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Sir, James Currie’s argu-
ments that the duty-free
allowance should be abol-
ished are very persuasive.
The system creates a distor-
tion making the non-travel-
ling public subsidise those
who travel within the Euro-
pean Union.

But it is often rumoured
that “Eurocrats” who live in
Belgium pay, solely by rea-
son of their employment,
less tax on alcohol, petrol
and other goods than the
general Belgian public. May
I ask Mr Currie, who may be
uniquely placed as “director-
general, customs and indi-
rect taxation directorate” for
the Commission in Brussels,
to comment whether such
benefits really do exist and,
if so, whether the logic of his
arguments against the duty-
free lobby does not equally
apply to such privileges.

UROPEAN proposals to

scrap duty-free privileges
are being bitterly opposed by
travel providers, who claim
that “travellers will lose a val-
ued part of their holiday”
(End of duty-free “will raise
fares”, September 12). It’s a
funny thing: when I go to the
local corner shop, I don’t ex-
pect to be sold tax-free inter-
national travel, and yet travel-
lers regard it as their right to
be sold tax-free goods unre-
lated to their journey.

There may have once been a
slight justification for duty-
free allowances when sea voy-
ages were long and regulation
on the high seas was impossi-
ble. But these allowances have
developed into a privilege
available only for those who
can travel abroad. And the
more foreign travel, the more
privileges. It’s regressive tax-
ation — the sooner we see the
end of it, the better.

David Davies.

24 Huddersfield Road,
West Bretton,
Wakefield WF4 4JY.

Marcus Murphy,

and there are other things

B RUSSIAN CRIME

A trainload of hooch

Police in St Petersburg seized nine rail cars containing
approximately 530,000 bottles of counterfeit vodka bearing
forged excise stamps, it was reported yesterday. Police
say the vodka was produced in distilleries in the Russian
Caucasian republic of North Ossetia.

Dozens of such distilleries operate in North Ossetia
despite measures by the federal government to stop illegal
vodka being produced and transported to other parts of
Russia. Recent crackdowns have forced illegal producers
of alcohol in newly independent states to seek other
routes into Russia. AP, St Petersburg

FINANCIAL TIMES WEEKEND OCTOBER 18/OCTOBER 19 1997
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Unhelpful east Europe customs
officers cost companies millions

By Charles Batchelor,
Transport Correspondent

Nine out of ten western
companies experience diffi-
culties with customs “red
tape” hampering trade with
central and eastern Europe,
according to a survey of mul-
tinational groups.

More than half the 100
companies surveyed
reported losing revenues,
ranging from hundreds of
thousands of pounds to sev-
eral millions, as a result of
customs difficulties, accord-
ing to the survey for DHL,
the express parcels group.

One French company said
it had suffered problems
because rubber stamps on
documents were in the
wrong place or were not
pressed on hard enough.

A British company said
customs in one country
refused documents because
they had been signed in
black rather than blue ink,
which was viewed as proof a
document was an original.

Another British group said
customs held back ship-
ments of cider because they
did not have a product code
to cover it. Customs officers
refused to classify it as an
apple drink.

Customs difficulties far
outweighed other problems
encountered by western

companies such as currency
fluctuations, political insta-
bility and corruption, men-
tioned by up to a third of the
companies surveyed.

Only 10 per cent of the
western companies felt the
customs authorities took a
positive attitude and 60 per
cent said they had no under-
standing of the way business
worked. A German company
said while politicians under-
stood business needs “cus-
toms officers don’t. They
need another 10 years.”

The countries which are
first in line for European
Union membership, such as
the Czech Republic, Hungary
and Poland, had the most
helpful customs but Bul-
garia, Ukraine, Romania and
Bosnia were bad.

Only 49 per cent of respon-
dents thought there had
been any improvement over
the past two years in the
form of easier document
requirements and faster pro-
cessing of shipments.

Improvements were most
marked in Hungary, the
Czech Republic, Poland and
Slovenia.

Peter Davies, DHL director
for central and eastern
Europe, said: “The report
backs up what we have been
hearing on the ground. In
some countries officials
often see themselves as

cont
over

FINANCIAL TIMES WEEKEND OCTOBER 25/OCTOBER 26 1997
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Importers warn
of looming crisis
over textiles tax

By MARK TURNER

EUROPEAN importers of Bangladeshi
textiles are warning that an impending tax
bill of 65 billion ecu will drive many small
businesses into bankruptcy.

The warning follows a decision by
Dhaka, in response to European
Commission pressure, to cancel thousands
of fraudulent import certificates which
gave T-shirts and other items from the
country tariff-free access to the EU.

Under normal import rules, textile
importers have to pay a 12.5% duty for
access to European markets. But for poor
countries such as Bangladesh, that tariff is
waived where products are made entirely
locally.

From 1994-1996, however, the Bangla-
deshi government issued thousands of
tariff-free licences for clothes made with
yarn from other countries, such as India
and China, which do not benefit from such
waivers - provoking complaints of unfair
competition from EU textile manufacturers.

When the fraud was discovered, the
Commission told Bangladesh it would not =
benefit from a new, more flexible system
offered to Laos, Nepal and Cambodia until
it revoked the certificates.

Following an earlier decision to annul
7,000 false documents issued over the same
period, Bangladeshi Trade Minister Tofail
Ahmed agreed this week to cancel almost
6,000 additional certificates of dubious
origin and to pursue investigations into
more than 2,000 others.

xtract only

European Voice 25 September — 1 October 1997

Shred it

B When you delete a file from
your computer it doesn’t
disappear for good. Instead it
lurks on the hard disk until the
disk is full and the space it
occupies is overwritten by new
files. All of which threatens to
be more than a bit embarrassing,
now the courts have caught on
and have taken to collecting
hard disks as evidence.

American professor and
author George Friedman has
come up with an answer: his
very own ‘Shredder’ software
guarantees to exterminate those
nasty little deleted-but-not-dead
files for good. What’s more, he’s -
already taken the first order for
this inexpensive little gizmo —
from a law firm operating in
Little Rock, Arkansas.

From overleaf

policemen. Very often it is
not the rules but the fact
that they are applied with-
out flexibility.”

The solution lay in better
training for customs officials
and, in some countries, pro-
viding motivation, better
resources and higher pay.
Customs Report for Central
and Eastern Europe. Tel +44
171 465 7700. Free.
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Thailand to Privatize
Customs Department exeact onty

By Thomas Crampton
Special to the Herald Tribune

BANGKOK — When exporters try
to get their goods past the notoriously
slow inspectors at the Thai Customs
Department, tea money — a small
bribe — often appears to help.

But now, in an effort to become
more competitive and remove .an an-
noying impediment to trade, the Thai
government will turn over customs op-
erations to a private company.

““There are too many tables in cus-
toms offices and at some, only some,
you have to pay tea money. We will
create an on-line system to eliminate
that problem,”” said Thailand's deputy
director general of Customs, Preecha
Chavalittumrong.

‘A transaction that once took five
hours will just take five minutes once it
is working,”’ he said.

Companies have complained that
Thai customs procedures are a costly
hindrance to economic development.

Throughout the developing world,
officials on small salaries using out-
moded procedures have made customs
an impediment to trade in their coun-
tries.

But within .two weeks, a company
called Trade Siam, which will be 51
percent privately owned, will be cre-
ated to streamline the clearing of goods
in and out of Thailand, Mr. Preecha
said.

““The Customs Department and its

offices at the airports and ports, have the
reputation of being the most difficult
administration to deal with in Thail-
and,’’” it said. ‘‘Businesses which are
courageous enough to formally com-
plain are often subject to later punitive
measures, audit, searches and so on.”’

It called for ‘‘immediate action is
necessary to correct the situation in the
short term and to help improve the over-
all economic situation. *’

Earlier this year, the issue was raised
to the diplomatic level, with the United
States and other countries holding meet-
ings with Thai officials.

In addition, a blunt assessment of the
Thai Customs Department will be in-
cluded in the 1998 U.S. Commerce De-
partment country commercial guide.

Describing Thailand, the guide says:
‘‘Arbitrary customs valuation proce-
dures sometimes constitute a serious
import barrier.”

‘“ Demands for unrecorded cash
transactions are also an endemic part of
the customs process,’” it adds.

Heralduin Cribune
BUSINESS /FINANCE

SATURDAY-SUNDAY, AUGUST 2-3, 1997
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Nous soubhaitons la bienvenue aux colléques qui sont entrés en
fonction depuis le dernier XX/nfo:

fonctionnaires:

Elizabeth Ann BYRNE IRL Sec
Ludwig DE WINTER BE C-4
Roger JANSEN DE A-1
Christiane KLAHR DE A-3
Susanne STAUFFER DE B-6
Michel VANDEN ABEELE BE D.G.
Frank VAN DRIESSCHE BE C-3
Thierry VINOIS BE Sec
interimaires:

Amal BAGHOUZ BE 02
Bénédicte DE GROOTE BE A-2
Ghislaine GOB BE Sec
Dominique MAXHELEAU BE Sec
Bernadette TORELLI T Sec

agents auxiliaires:

Claudia CROCE T A-3
Andrée DECRE BE Sec
experts nationaux détachés:

Gdreth HUGHES UK C-3
Benedetto SANTACROCE T C-1
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mouvements a l'intérieur de DG XX/

Kurt BUNGARTZ
Pascal HALLEZ
Arthur KERRIGAN
Fabrizio MARTINELLI
Elena MARTINO
Lorenzo RIVERA
Catherine URBAIN
Anders WILLUMSEN
Silke WRAGGE

Nous disons au revoir a:

fonctionnaires:

Christopher BOYD
James CURRIE

Luc DEJAIFFE
Mario DI PAOLA
Maria FANTIN
Florinda FERRAGOLO
Leon GORDON
Gillian KENNY
Marie PHILLIPS
Carla PICCINI
Luca PIROZZI
Antonio QUEIROZ
Willy TAS

Ulrich TRAUTMANN

auxiliaires:

Sabine BRACKE

John CALLINAN

Line JOHANNESSEN
Johanna VITANNEN
interimaires:

Andrée GOVAERTS

Wania SANTOS DE OLIVEIRA
agents temporairs:

llona DE VESTELE

UK
UK
BE
m

BE
PT
UK
UK
IR

m

m

PT
BE
DE

BE

UK
DA
N%

BE
BE

BE

END
Al
C-2
END
INT
INT
02
C-1
DIR A

A2 A A A A A A A A A AN

FONC
DIR A
C-3
AUX
AUX
AUX
SEC
C-4

VMYV VY

DG XI

DG XI
Détachement
DG |

DG XI
démission
retraite

DG I

DG XI

DG XI

DGV
démission

DG IX

Mis. disp. CAN
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et aussi bienvenue aux stagiaires effectuent leur stage du 1°"
septembre 1997 au 28 février 1998;

Brian FAGAN us C 15.09-12.12.1997
Veronika HASCHKA A C-2 22.09-19.12.1997
Javier ESPANOL SORIANO ES B 01.10 - 28.02.1998
Francesco LEVIZZANI I 02 01.10 - 28.02.1998
Silvia MEDICI | Cab. 01.10.-28.02.1998
Dominique MORCOM-HARNEIS UK o) 01.10 - 28.02.1998
Ana Maria OTAL ES 02 01.10. - 28.02.1998
Valentin POPESCU RU A-3 01.10. - 28.02.1998
Anthony VALCKE UK 0l 01.10. - 28.02.1998

Nouveaux Ldnder allemands

Carola KLEINERT DE C-3 05.01. -
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aux collégues récemment promus:

Vers A4:
Thomas CARROLL
Samuel HEWITT

VYers J6:

Jéréme CARRIAT

Manuel CATALAN RODRIGUEZ
Michele PEROLAT

Gilles SICCARDI

John TAYLOR

Vers A5t
Jean-Marie GOBEAUX
John MALONE
Donato RAPONI

VYers 7z

Caroline EDERY
David MAIR
Corinne MIMRAN

Vers B2
Catherine GAMBOLD
Liliane HELLERBRANDT

Vers J54:
Baudouin BAUDRU
Sylvie BEAUCHET

Pia MICHELSEN

Volker ROKOS

Jesus URIBE MARCHANTE
Silke WRAGGE

Vers (2:
Indrid DE NY$S
Evelyne PENDZIOR

Vers (4:

Emilia MELLONE
Florence HAGE
Anne-Marie MICHELS


























































