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Experts examine the links between education, 
work and economic growth 

Letter from the Director 

In the last issue of CEDEFOP INFO, 
I wrote briefly about the preparation 
of the medium term (1997 to 2000) 
priorities and the 1997 work pro­
gramme, which were being consid­
ered by our Management Board at its 
November meeting. Both documents 
have since then been the subject of a 
critical, but constructive discussion. 
As a result, at its meeting on 24 
January the Bureau of the Manage­
ment Board was able to confirm the 
adoption of the medium-term priori­
ties and to approve the 1997 work 
programme. You will find an outline 
of the main themes of these on 
pages 2 and 3 of this issue. The full 
text of both are available on the 
CEDEFOP Internet site and can also 
be ordered from our publications 
service. 

It is our intention to report in more 
detail in future issues of CEDEFOP 
INFO on the development of specific 
CEDEFOP projects. In this issue (page 
1 and 2) you will find a report on a 
seminar organised within the frame­
work of the Management Board 
meeting in November on research 
work related to training, employment 
and economic development. Three 
speakers outlined on-going research 

The CEDEFOP Management Board meeting on 13/14 
November 1996 ¡n Thessaloniki opened with a semi­
nar on European research work on the links between 
education, training, work and economic growth. The 
presentations of the three main speakers. Eve 
Caroli1, University College London, Abrar Hasan2, 
OECD, and Manfred Tessaring3, CEDEFOP, which are 
summarised here, will soon appear in the "CEDEFOP 
Panorama" series. 

In her presentation on "Education 
and training politics in the transition 
towards a global information society: 
Needs and opportunities", Eve 
Caroli analysed the links between 
new technologies, skill requirements 
and economic growth. In spite of 
differing approaches to explaining 
these phenomena, most research 
studies come to the conclusion that 
skills and technical progress are 
interdependent and should be pro­
moted in order to stimulate produc­
tivity and growth. 

In response to the questions, "What 
skills are needed in the transition to 
the information and knowledge 
based society" and "How can they 
be provided?", "transferable skills" 
according to Eve Caroli is the clear 

answer. The internationalisation of 
the economy, increasingly complex 
production processes and the grow­
ing need for information are chang­
ing the nature of work and working 
life. Changing jobs with varying tasks 
and requirements demand skills 
which can be brought into play flex­
ibly and productively. 

Here the focus is on skills on the 
lower-intermediate level. To a greater 
degree than before, the curricula in 
these training courses - the dual 
system in Germany, apprenticeship 
training in Great Britain, and the 
vocational schools (CAP, BEP) in 
France - should provide transferable 
skills which prepare trainees to take 
on responsibilities and changing 
tasks. 

The second issue, related to the pro­
vision of skills, concerns politics. 
Vocational training policy should no 
longer limit itself to promoting edu­
cation and training institutions. It 
should co-ordinate the provision of 
education and training (the "Na­
tional Skill Producing System"), and 
the value placed upon skills and their 
use at work (the "Wage-Labour 
Nexus"). Linking both systems in a 
"Skill-Labour Nexus", poses the 
challenge of integrating education 
and training policy on the one hand, 
and labour market and employment 
policy on the other, as well as the 
different institutional responsibilities. 
In his presentation "The links be­
tween education, employment and 
the labour market: Some research 
findings and conclusions", Manfred 
Tessaring illustrated the positive 
contribution of education and train­
ing to earnings and economic growth 
as confirmed by a large number of 
studies. The implications for employ­
ment are more long-term through 
improving productivity and competi­
tiveness and successful mastery of 
structural change. In the short- and 
medium-term, employment can be 
increased only through a package of 
various economic strategies. 

However, successful employment 
policy alone cannot automatically 
eliminate structural unemployment 
which is attributable to a mismatch 
of qualification and requirement 
profiles, intensified by rapid technical 
progress and long-term unemploy­
ment. To overcome the problems of 
structural unemployment, skills are 
required which enable people to 
adjust to structural change. Priority 
should be given to transferable and 
polyvalent skills in view of the 
unpredictability of occupational 
profiles demanded on the labour 
market. 

The basic orientation of education 
policy requires at least a global view 
of future qualification structures. 
Forecasts for a number of European 
countries correspondingly show that 
restructuring of the employment 
system goes hand-in-hand with a 
growing demand for more highly 
qualified workers. Lower skilled or 
unskilled individuals are expected to 
have only poor opportunities in find­
ing stable jobs with prospects in the 
future. 

Mr Tessaring also discussed the op­
portunities and problems of identify-
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work - Eve Caroli of University Col­
lege London dealt with "Education 
and training policies in the transition 
towards a global information soci­
ety", Manfred Tessaring of CEDEFOP 
gave an overview of research results 
in relation to "Links between educa­
tion, employment and the labour 
market" and Abrar Hasan of the 
OECD described the previous and 
planned research activities of the 
OECD in the field of vocational train­
ing. Given the success of this meet­
ing, the Management Board intends 
to continue to hold seminars in com­
bination with its formal meetings in 
order to receive presentations on 
specific projects on the work pro­
gramme. 

The 1996 annual report is now in 
preparation and will be presented to 
the March meeting of the Board. 
Following its approval it will also be 
available both in paper form and on 
the Internet. 
We will indeed increasingly be using 
our Internet site to distribute infor­
mation. For example, the text of 
CEDEFOP Info is available not only 
after its publication in paper form, 
but also as the articles are received 
in the various languages prior to its 
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publication. When you have read this 

issue, you may well find that if you 

search the Internet site, you will find 

one or more items for the next issue 

in their original language! 

As part of the process of revitalisa­

tion of CEDEFOP, as I have reported 

in previous issues, we have been able 

to attract new colleagues to work 

with us. In February we welcome 

Jordi Planas of the University of 

Barcelona, who will be working on 

support for policy­makers. In March 

Frederic Geers from the Vlaamse 

Dienst voor Arbeidsbemiddeling en 

Beroepsopleiding (VDAB) joins us 

and will take part in our work to 

support the European Commission in 

observing innovations in specific 

areas of vocational training. 

We are often asked how our work 

relates to that of the European Train­

ing Foundation (ETF) in Turin. 

CEDEFOP is concerned with the de­

velopment of vocational training in 

the Member States of the EU and the 

countries of the European Economic 

area (EEA), while the ETF works to 

encourage the development of VET in 

the countries covered by the PHARE 

and TACIS programmes. As countries 

in Eastern and Central Europe pre­

pare themselves for participation in 

the Leonardo da Vinci programme 

and are involved in the process of 

accession to the European Union, 

cooperation and synergy between 

ETF and CEDEFOP increases, for 

example, colleagues from Central 

and Eastern European states are 

already participating in the study 

visit programme run by CEDEFOP on 

behalf of the Commission within the 

framework of the Leonardo da Vinci 

Programme (for more details of this 

programme see the dossier section of 

CEDEFOP INFO 2/96). To develop 

cooperation, we hold regular joint 

meetings of CEDEFOP and the ETF at 

both directorate and staff levels. The 

Management Boards of both agen­

cies are closely involved in the proc­

ess of cooperation. In March 1997 

the Board of CEDEFOP will again 

discuss this theme. 

The transfer of CEDEFOP from Berlin 

to Thessaloniki was accompanied by 

a number of problems and risks. 

Some of these gave rise to well pub­

licised critical reports. Most of the 

problems have now been satisfacto­

rily put behind us.The budgetary 

authority and especially the Euro­

pean Parliament will hopefully in the 

coming period grant CEDEFOP dis­

charge. The Centre is very pleased 

with the appreciation of the Parlia­

ment's Social Affairs and Employ­

ment Committee of our work. 

The Delegation of the Committee 

which visited the Centre in autumn 

1996 indicated the way forward. Mr 

Tappin and Mr Kellet­Bowman visited 

CEDEFOP in May 1996 for a discus­

sion on the budgetary aspects. 

Mr MacMahon (Social Affairs Com­

mittee) and Mr Kellet­Bowman 

(Budget Control Committee) are now 

preparing the discharge. 

Equally to be welcomed is the fact 

that on­site work will begin shortly 

on the new CEDEFOP building and 

present estimates suggest it will be 

ready well before the ultimate date 

of September 1999. 

With its medium­term priorities and 

its more concentrated approach, 

CEDEFOP will intensify its contribu­

tions to the European VET debate 

and developments. The coming Man­

agement Board meeting will discuss 

our information and communication 

policy and deliver orientations for 

reinforcing our output in this field. 

Johan van Rens 

Director 

February 1997 

* PHARE ­ Pologne­Hongrie Actions pour la Reconver­

sion Economique 

** TACIS ­ Technical Assistance to the Common­

wealth of Independent States 

CEDEFOP ­ an active partnei way to the year 2000 

The European Centre for the Development of Vocational Training (CEDEFOP) wishes to play a pro­

nounced role as an active partner in vocational training policy and practice in the years up to the 

turn of the century. The Centre will address the main working areas identified by the European 

Commission for the years 1997 to 2000 through policy guidelines which have recently been 

adopted by the Management Board. The aim is to delineate the fields in which CEDEFOP will 

work for the promotion and further development of initial and continuing vocational education 

and training. In this context, the expert reports on internal management and the external impact 

of the Centre, and the reports of the Court of Auditors had a decisive effect on work organiza­

tion. 

The Centre will concentrate on three 

priority areas up to the year 2000: 

promoting competencies and lifelong 

learning, 

• 

monitoring developments in voca­

tional education and training in the 

Member States, 

• 

serving European mobility and ex­

changes. 

Lifelong learning, access to the la­

bour market and the aility to adapt 

to its constantly changing require­

ments are the opportunities the 

European Union wishes to offer every 

citizen. But what key competences 

does the citizen need to take advan­

tage of opportunities that arise, and 

what type of validation and certifica­

tion of these competences is pro­

vided? CEDEFOP is undertaking an 

intensive study of these issues. 

In addition to this, particular atten­

tion will be directed to monitoring 

systems, agreements and innovative 

practices in vocational education and 

training in the Member States. All 

this compiled knowledge is to be 

used for the development of voca­

tional education and training classifi­

cation systems and indicators show­

ing the impact of vocational training 

on growth, employment and com­

petitiveness. In addition to this, the 

experts are looking for ways and 

means of encouraging governments, 

companies and individuals to invest 

more in human resources, including 

expenditure on vocational training. 

The Centre also assesses training 

provision and demand from the point 

of view of the learners. Do they really 

have the vocational training opportu­

nities they need, does this really lead 

to more equality of opportunity? 

Other subjects of research are the 

development of transnational part­

nerships and the integration of new 

technologies in learning systems. 

Finally, CEDEFOP will be dealing 

intensively with the promotion of 

European dimension of vocational 

training in the next three years. Train­

ees and workers who wish to be 

equipped for the single labour mar­

ket must know what specific qualifi­

cations they should take on board. 

The Centre wishes to provide infor­

mation on the varying national sys­

tems of certification and qualifica­

tion. Furthermore vocational counsel­

lors must have the necessary knowl­

edge to offer useful guidance to 

those, who wish to be mobile. Ex­

changes and periods of practical 

training will be important for al 

parties concerned. By contributing to 

the creation of a Europe­wide infor­

mation system CEDEFOP wishes to 

remove obstacles to mobility. 

In order to perform all these tasks 

and to disseminate the results on the 

broadest possible front, CEDEFOP 

will draw upon the expertise of its 

Management Board members and 

will cooperate more closely and 

actively with the groups represented 

on the Board, especially the social 

partners. At the same time the Direc­

tor intends to improve the services 

provided for Management Board 

members. 

The Centre is planning to have a 

more rigorous organization of the 

study visits of vocational training 

experts whose subject areas are 

closely coordinated with the annual 

priorities of the Leonardo da Vinci 

programme. In its publications, such 

as the periodicals "CEDEFOP Info" 

and the "European Journal for Voca­

tional Training" the Centre is making 

more use of electronic publishing and 

distribution methods including 
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The "Policy guidelines for medium­term priorities, 

1997 to 2000" can be ordered from CEDEFOP, free of 

charge. 

Internet, on­line services, databases, 

CD­ROM and e­mail. Another stated 

objective of the Centre is an informa­

tion and communication policy on 

vocational training which will be 

more clearly coordinated with the 

services of the European Union and 

the Member States. The Director, 

Johan van Rens, is also planning a 

number of administrative reforms. 

These include regular external exami­

nation of internal management and 

efficiency of output. 

Source: CEDEFOP/SK 
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ing and quantifying new employment 

fields, occupations and qualification 

requirements. He concluded with 

some remarks concerning the transi­

tion from training to the labour mar­

ket which has become increasingly 

difficult in almost all European coun­

tries ­ in spite of the rising level of 

training among the young genera­

tion. Education policies favouring 

specific qualifications aimed at mak­

ing people immediately productive 

are, however, not the solution. Con­

sideration should rather be given to 

how a combination of polyvalent and 

practical training elements can facili­

tate the process of integration into 

working life. 

Abrar Hasan presented an o 

view of the OECD activities in the 

field of vocational training. 

The focal points of OECD's VOTEC 

(Vocational and Technical Education) 

project 1990­1994 dealt with the role 

of vocational education and training, 

its development and its relation to 

other social policy areas. National 

reports and conferences ­ as docu­

mented in publications ­ looked at 

international comparisons of the 

relationships between general educa­

tion and vocational training, at peda­

gogical and organisational aspects, 

at the evaluation, certification and 

recognition of qualifications and 

skills, and the on­and­off­the job 

vocational education and training 

and alternance. 

The findings of the VOTEC Project 

point to a number of open questions 

concerning vocational training. Abrar 

Hasan outlined the core problems as 

follows: 

• What combination of general and 

practical education and what type of 

pedagogic and institutional struc­

tures are required? 

• Does an open, permeable educa­

tion system ("pathways") weaken 

vocational training? 

• How can vocational training be 

put on a par with academic educa­

tion? 

• Should validation and certifica­

tion of vocational training be market­

oriented or is there a need for social 

consensus? 

■How can the conflict between 

tinuing adaptation / 

modularization of vocational train­

ing, and stable, well­defined qualifi­

cations be solved? 

• Are the costs and benefits of 

vocational training equally distrib­

uted and how does the state treat 

vocational training compared to 

academic training? 

• How can returns to vocational 

education and training be secured, 

continuing training be promoted and 

in what way can the motivation of 

individuals and enterprises to under­

take and to invest in training be 

increased? 

In its future work OECD will examine 

vocational training in the context of 

other problem areas. In 1996 "Life­

Long Learning for AH" was set as a 

future focal area of OECD's work 

(1997­2001). In this context, the 

I 
traditional training objectives are ï 

be brought into line with the new 

challenges of the labour market. 

In addition to the aspect of life­long 

learning, the following OECD 

projects are linked closely to voca 

tional training: 

• Flexible enterprises, new forms of 

work organisation and their implica­

tions for human resource practices; 

• Non­financial reporting by firm 

on human resources as part of the 

project: "The Measurement of Hu­

man Capital Investment"; 

• Transition patterns of the age 

cohort 15­29 from school to working 

life. 
1 ) Research Associate at INRA and CEPREMAP and 

lecturer at the University College London 

2) Head of the Education and Training division, Direc­

torate for Education, Employment, Labour and Social 

Affairs of the OECD, Paris 

3) Executive Scientific Director at the Institute for 

Employment Research (IAB), Nürnberg; currently on 

leave as an expert working In CEDEFOP 
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Twelve projects in CEDEFOP's 1997 Work 
Programme look into key issues of vocational 
training policy development 
Report on vocational education research sheds light on innovative activities and employment 
market relationships - "Key Data on Vocational Training" in three languages - 700 experts partici­
pate in study visits in 19 countries 

CEDEFOP's 1997 goals are ambitious 
ones. For the first time, the work 
programme has been set in the con­
text of the medium-term priorities for 
the period 1997-2000 recently estab­
lished by the Management Board: 
promoting competences and life-long 
learning, monitoring developments in 
vocational education and training in 
the Member States, and serving 
European mobility and exchanges. 
The Centre wants to help researchers, 
policy makers and practitioners to 
understand current developments in 
the complex field of initial and con­
tinuing vocational education and 
training, so that they can react to 
them as quickly as possible. 

CEDEFOP'S 1997 work programme can be ordered 
free of charge, from CEDEFOP. 

In view of current technological and 
economic developments, lifelong 
learning has become a must: anyone 
wanting to keep up with change 
must be willing to rise their skill 
level. This applies to both companies 
and individuals. Requirements are 

growing and changing constantly, a 
trend which can be witnessed right 
across Europe. This is why promoting 
competences is at the very top of the 
CEDEFOP agenda: three projects are 
dedicated to this topic this year. 

What are the skills required, and 
what paths lead to their acquisition? 
The Centre is seeking answers to 
these questions by looking more 
closely at new professions in growth 
areas. Information technology is 
particularly significant in this respect, 
leading to changes in curricula and in 
qualification requirements. CEDEFOP 
is investigating these changes in the 
fields of telecommunications and 
administration in Italy, France and 
Spain. Experts are examining the 
effect of innovation, work organiza­
tion and training practices on voca­
tional training in selected fields, 
namely in the printing industry, the 
health sector, agriculture, retail trad­
ing and in the automobile sales and 
repair sector. The Centre is also inves­
tigating an increasingly important 
special aspect of the topic "certifica­
tion of skills", the recognition of 
formal and informal learning. Initially 
experts will look at current literature, 
court judgements and laws in Ire­
land, the United Kingdom, France, 
Germany and Portugal, and consult 
specialists on the matter in these 
countries. 

Eight of the total of twelve topic-
based projects deal with the develop­
ment of vocational training in the 
Member States of the Community. 
Up-to-date monographs from Fin­
land, Sweden, the United Kingdom, 
France, Austria, Iceland and Norway 

will be published, offering an over­
view of changes and trends in the 
vocational education and training 
systems. A more scientific approach 
is provided by a report on vocational 
education and training research in 
Europe. This report will give policy­
makers and researchers an overview 
of research results which might be 
relevant for policy developments. An 
up-to-date version on CD-ROM of the 
European Research Directory will 
also be produced. 

Together with the European Commis­
sion (Directorate General XXII) and 
Eurostat, CEDEFOP will publish in 
three languages "Key Data on Voca­
tional Education and Training"; a 
summary containing the main infor­
mation will be available in all official 
EU languages. A special guide to 
facilitate the classification of voca­
tional training fields, for statistical 
purposes will be presented in bilat­
eral meetings, and training work­
shops at Member State level to pro­
vide technical assistance to users will 
be organised. 

The financing of continuing voca­
tional education and training will be 
the subject of a special project exam­
ining incentives to invest in voca­
tional education and training. In this 
respect, national studies on financing 
models are being prepared in Den­
mark, Germany, France, Ireland and 
Austria, and will be completed in the 
course of the year. The discrepancy 
between the offer of, and demand 
for, training continues to be a highly 
topical issue. Social and vocational 
integration of young people remains 
the focus of considerable attention. 

In one of its activities in this respect, 
the Centre has looked at work simu­
lation programmes for young people 
in Germany, France, Italy, Spain and 
Denmark, and will be publishing its 
results this year. Further studies deal 
with the reciprocity between qualifi­
cations and the employment market 
and with quality standards in voca­
tional education and training. 

With respect to promotion of mobil­
ity and exchange at a European level, 
the Centre has been investigating 
how vocational education and train­
ing can contribute to the free move­
ment of trainees and apprentices. 
Young people are only interested in 
vocational experience abroad if they 
know what is in it for them. Through 
this project, CEDEFOP wants to help 
make the various certification and 
qualification systems more transpar­
ent and reduce obstacles to mutual 
recognition. With this aim, the Centre 
will be having a closer look at the 
results of projects run within the 
scope of the Leonardo da Vinci pro­
gramme and, contributing to the 
development of concepts of transpar­
ency through the exchange of infor­
mation. This will give practitioners 
the necessary tools in order to imple­
ment the conclusions reached by the 
Member States with regard to trans­
parency of qualifications. Moreover, 
CEDEFOP will contribute to a feasibil­
ity study in relation to setting up an 
information system providing young 
people with data on exchange and 
training placement possibilities in 
Europe. 

Several additional activities will run 
parallel to the various projects. Three-
to five-day study visits will bring 
some 700 vocational education and 
training experts together in 19 coun­
tries. In addition to experts from the 

15 EU Member States, these will 
include participants from Central and 
Eastern Europe as well as from Cy­
prus and Malta. In a parallel develop­
ment, the Centre is expanding exist­
ing networks, including the network 
on trends in occupations and qualifi­
cations (CIRETOQ). A summary report 
will show policy-makers ways leading 
to new qualifications in the field of 
environmental protection. New net­
works relating to the training of 
teachers, instructors and guidance 
counsellors will facilitate access to 
important information. In addition, 
the Centre will support the European 
Commission in the establishment of 
a system to monitor innovation in 
vocational education and training 
and to contribute to the development 
of the social dialogue on vocational 
education and training at European 
level. 

The Centre's information services 
will be making increasing use of 
electronic media. This year, the library 
and information service expects to 
simplify its procedures by installing 
new software for data storage and 
retrieval. Three issues of the "Euro­
pean Journal of Vocational Training". 
Three issues of "CEDEFOP Info" will 
be published in 1997 and be avail­
able on the Centre's World Wide Web 
site. 

CEDEFOP will be consolidating its 
role as a specialist European institu­
tion during Thessaloniki's year as 
cultural capital of Europe. Through 
exhibitions, special publications and 
a poster campaign, the Centre will 
raise its profile and contribute to 
these popular events. 

Source: CEDEFOP/SK 

WEBSITE 
CEDEFOP on the 
Internet 
CEDEFOP Website 
offers topical 
information 
and a forum 
for contacts 
and suggestions 

CEDEFOP is now on the Internet. 
Visitors to our homepage will meet 
the Centre and read about its work 
programme, its current and planned 
projects, its networks and its part­
ners. 

WWW visitors interested in current 
publications can take a look at the 
latest issue of "CEDEFOP Info", even 
before it is in print. An overview 
gives the visitor information on 
upcoming conferences, seminars and 
congresses, while orders for publica­
tions and requests for information 
can be made and processed swiftly. 

Because we are interested in your 
ideas, the order/request form pro­
vides space for remarks and sugges­
tions. Do you want to contact a par­
ticular expert? We will put you in 
touch. Do you know about events 
that could be of interest to other 
vocational education colleagues in 
Europe? We will include them in our 
overview. Are you having trouble 
finding information on a particular 
topic? Are you finding what you are 
looking for? Tell us. We want to hear 
your opinion. 

Of course, we would also be pleased 
to receive contributions to "CEDEFOP 
Info" via Internet. 

CEDEFOP's Internet address is: 
http://www.cedefop.gr 

Source: CEDEFOP/SK 
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Γ 
GUT and CEDEFOP 
publish 

* a vocational training 
glossary 

Formación Profesional 
Erhvervsuddannelse 
Berufsbildung 
Επαγγελματική Κατάρτιση 
Vocational Training 
Formation professionnelle 
Formazione professionale 
Beroepsopleiding 
Formação Profissional 

Formación Profesional 

Erhvervsuddannelse 

Berufsbildung 

ι Επαγγελματική Κατάρτιση 
Vocational Training 
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A new helper builds bridges 

to improved understanding 

Plato's idea that the accuracy of a 

word consists in announcing the 

essence of the object has become 

the motto of the editors of the 

vocational education glossary 

published by GUT ­ the Inter­Insti­

tutional Group for Terminology 

and Documentation ­ and 

CEDEFOP. The joint editors of the 

glossary have collected vocational 

training terms from twelve EU 

Member States. 

Europe's diversity in vocational 

training conceals a number of 

linguistic obstacles, such as the 

absence of a word in one country 

to denote a national concept in 

another. This newly published 

helper builds bridges to better 

understanding and improved 

European cooperation between 

nine languages and even more 

countries in matters pertaining to 

vocational training. 

The glossary's 282 main entries 

present training terms in Spanish, 

Danish, German, Greek, English, 

French, Italian, Dutch and Portu­

guese, and provide cross­refer­

ences to related expressions. An 

appendix lists the items alphabeti­

cally. 

The "Vocational Training 

Glossarium" is available from the 

EU sales and distribution offices 

at a price of ECU 18.50+VAT. 

Source: CEDEFOP/SK 
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