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The future shape of European industrial relations and social
policyis powerfully sketched outinthreeimportantnewdocuments
reviewed in detail in this edition of the Bulletin.

A blueprint for the development of European social policy is
provided bythe European Commission's Medium Term Social
Action Programme which covers the last three years of the
decade. Several new initiatives are previewed including
consultationwith the social partners onwork organisation and
teleworking. The Commission will also propose legislation to
combat racial discrimination and issue a Communication on
issues affecting older people.

The European social dialogue will play a central part in the
development of industrial relations and social policy overthe
coming years and the Commission have just issued a major
Communication on the Future of the Soclal Dialogue at
Community Level. Aswell as strengthening the cross-industry
social dialogue the Communication also presents a major
restructuring of the sectoral social dialogue and the Standing
Committee on Employment.

Finally, and possibly as far as the future shape of industrial
relations is concerned, mostimportantly, the High Level Group
onthe Economicand Socialimplications ofIndustrial Change
hasissuedits Interim Report. Amongst the recommendations are
thatlarger companies should be required to publish an Annual
Social Report and, whereindustrial restructuring entails reduction
of the workforce, be required to draw up a plan giving priorityto
redeploying staff bothintemally and elsewhere.

Full details ofthese three important developments canbe found
inthe following pages.
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BACKGROUND
BRIEFING

BACKGROUND

Thelastmajorreview of European social policytook
place during 1993 and 1994 when the European
Commission published both a Green Paper and a
White Paperonthe future development of European
social policy. This eventually led tothe adoption by
the Commission of a Medium-term Social Action
Programme covering the years 1995 - 1997. The
developmentof European-level social policyhas now
beentaken a stage furtherwith the publication ofa
new Social Action Programme covering the final
years of the decade, 1998 - 2000 (*).

Prefacingthe proposals contained inthe new Action
Programme, the Commission reviews the
achievements ofrecentyears. Theseincludethe fact
thatemploymentpolicy has nowmoved decisivelyto
the top of the European agenda, the fact that the
debate on social policy has been broadened and
deepened, and that the linkages between social
policy and other Community policies have been
strengthened. The Commission also notes that a
number of key proposals have been adopted by
Councilandthatthis process has beenfacilitated “by
the use of the more collaborative form of decision
makinginvolving the social partners, introduced by
the Maastricht Agreement on Social Policy”

Theintroductiontothe Programme notes, however,
thatthe European Union continuestoface significant
social challenges. Three such challenges are
identified: ,
Unemployment:

The Commission notes thatunemployment remains
stubbomlyhigh, particularlyfor young people, women
and the long term unemployed. “There is a
considerablelabourreserve that can be drawnonto
boost participation and employmentrates”, saysthe
Commission, buttheywarnthata growing skills gap
risks undermining Europe’s competitiveness and
people’s employability.

Change:

Both globalisation and the emerging Information
Society are bringing about rapid changes in the
world of work, affectingwork organisation, working
patterns and skill requirements. “In the future, the
keyto successwill be greateradaptability”, saysthe
Commission.

European Commission
Social Action Programme

1998 - 2000

The Commission notes that poverty and social
exclusion exist side by side with prosperity and
wealth and many people continue to suffer from
discrimination, inequality and poor health. The
challenge, saysthe Commission, isto adapt Europe’s
social protection systems to better meet existing
demand in a cost-effective waywhile respondingto
new needs and changing circumstances.

Inadditiontothese three challenges, social policy
overthenextthree yearswillneedtorespondtothree
othersignificant changes. The firstis economic: the
periodin question will seetherealisation of economic
and monetary union andthe initial introduction ofthe
single currency. The secondfactoristhe demographic
trends that, throughout the European Union, are
leading to an older workforce and a change inthe
balance betweenthe working and retired population.
Thirdly, with preparation forthe enlargement ofthe
Union gathering pace, social policy will have an
important role to play in helping citizens of the
applicant countries make the transitionto a market
economy.

The new Social Action Programme is designed to
build on the achievements of recent years and
respond to the three major challenges mentioned
above. The Commission believesthatthe adoption of
the Treaty of Amsterdam has provided a platform for
the strengthening of social policy in a number of
ways:

e byintroducing a newemploymenttitie to
complement provisions on economicand
monetary union;

e byintroducing new provisions on equal
opportunities, exclusion, anti-discrimination and
public health;

e byincorporatingthe Maastricht Agreementon
Social Policy withinthe main body ofthe Treaty.

in orderto achieve its objectives, the Commission
states that it will be making use of a balanced mix of
policyinstruments thatwillinvolve:

e partnership and policydevelopment;

e financial supportandincentives;and

e legislative initiatives.

Details ofthe various proposals are containedinthe
following summarytables.
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JOBS, SKILLS AND MOBILITY

AREA PROPOSAL
Employment The Commission will ensurethe fullimplementation ofthe employment strategy, centred
Strategy around annual the annual presentation and assessment of the Employment Guidelines

and, where necessary, the formulation of Recommendations to Member States.

Broad Economic

The Commission will ensure that the Broad Economic Guidelines and the Employment

Guidelines Guidelines are mutually reinforcing and promote a consistent economic strategy for growth,
stability and employment.

Employment The Commission will enhancethe exchange of best practice and innovation andthe provision

Information ofanalytical information on the employment and labour market situation in each Member
State. They will also assist in the development of an agreed compatible database and agreed
indicatorsin orderto monitorthe implementation ofthe Employment Guidelines.

Undeclared Following on from its recent Communication, he Commission will launch a debate during

Work 1998 on how best to tackie the problem of undeclared work.

Public The Commission intendsto stimulate a European-wide debate on the modernisation of public

Employment employment as a tool fortackling unemployment.

Job Creation The Commissionwill continue to promotethe developmentofinnovative forms of job creation

through local development measures (including territorial employment pacts and the social
economy)underthe Structural Funds.

Entrepreneurial
Development

The Commission will continue its efforts to develop a culture of entrepreneurship in
Europe.

Lifelong Learning

The Commission will encourage Member States to increase the level ofinvestment in human
resources and lifelong learning underthe Structural Funds, particularly the ESF.

Education and The Commission will present proposals in 1998 forthe new generation of education and
Training training programmes to replacetheLeonardo and Socrates programmes.

Workplace The Commission will encourage the Social partners to conclude agreements with a view
Training toincreasing the possibilities for workplacetraining and work experience.

Equal The Commissionwill ensure that equality of opportunity is mainstreamed within the
Opportunities Employment and Economic Guidelines.

Family The Commission will seek to develop withMember States family-friendly employment
Responsibilities | strategies andimprove care provision for children and adult dependants.

Disabled Workers | The Commissionwill presenta Communication in mid-1988 on raising employment levels

of peoplewith disabilities.

Free Movement

The Commission will present by mid-1998 a package of proposals to adapt and update
key legislation in the field of free movement. Itwill also further develop the European
Employment Service (EURES)and develop co-operation with national authorities and
the social partners to ensure the efficient functioning of the existing legal framework.

THE CHANGING WORLD OF WORK

AREA PROPOSAL
Work The Commission will present a Communication atthe end of 1998 on work organisation
Organisation and adaptability. They will also consultsocial partners on apossible Framework

Agreement on all elements of work organisation. In addition they will identify theissues

to be addressed at EU level to adaptlegal frameworks to encourage more adaptable
contractual arrangements, including the link between social protection and changing working
patterns.

0zE: V182
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AREA

PROPOSAL

Social Dialogue

The Commission will present a Communication in mid-1998 on adapting and promeoting
socialdialogue at Community level.

Teleworking

During 1998, the Commission will consultthe social partners on the need for Community
action onthe protection of teleworkers.

Working Time

The Commission will present proposals in mid-1998 to protect workers currently
excluded from the Working Time Directive.

Financial
Participation

The Commissionwill launch an initiative to encouragegreater employee participation in
companies by highlighting good practice and identifying obstacles.

Training

The Commissionwill bring forward clear guidelines concerning state aids for training.

Industrial Change

The Commission will follow up the work of the High Level Group on the Implications of
Industrial Change.

Informationand
Consultation

The Commissionwill pursuethe adoption of minimum standards for national information
and consultation. In 1999, the Commission will present a report on the operation ofthe
European Works Council Directive.

Information
Society

The Commission will present a report to the Vienna European Council on the prospects for
the development of electronic commerce, open networks and multimedia tools and their
impact ontraining and employment. The Commission will also develop specificactions to
maximisethe contribution of theinformation society to promoting employment, equal
opportunities and social inclusion. Atthe sametime theywill continueto build an “Information
Society dimension” into their other policies and actions.

Health and
Safety

The Commission will “focus on the effective implementation and application of existing
legislation and complete the current Community programme on health and safety at work.
They will present proposals to update and complete existing legislative initiatives (e.q.
scaffolding, carcinogens), adapt standards to technical and scientific progress and
examine the need to cover risks not presently covered (e.g. musculo-skeletal disorders,
new working patterns). They will also seek to improve statistical data on occupational health
and safety and promote Europe-wide dissemination ofinformation on best practices.

AN INCLUSIVE SOCIETY

AREA

PROPOSAL

Social
Protection

The Commission will present, early in 1999, an evaluation ofthe progress made following
the 1997 Communication on modernising and improving social protection systems. The

Commission will present proposals beforethe end of 1998 for the reform and simplification of
Regulation 1408/71 onthe co-ordination of social security schemes.

Equal Treatment

The Commission will present a proposal in 1999 to update and complete the legislative
framework for equal treatment in social security schemes between men and women.

TaxSystems

The Commission wilt focus in particular on making tax and benefit systems more
employment friendly

Demographics

The Commission will provide further analysis of demographic trends and deepen the
debate ontheirimplications for economic, social and employment policies.

Supplementary
Pensions

The Commission will follow up its 1997 Green Paper on Supplementary Pensions.

Social Inclusion

TheCommission will present a Communication on Social Inclusion during 1998

MinimumIincome

During 1998 the Commission will present a Report on the implementation ofthe 1992
Recommendation on minimumincome.
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AREA PROPOSAL

Labour Market The Commission will examine the possibility of presenting a proposal setting outa
Integration framework to promote the integration of those excluded from the labour market and of
proposing incentive measuresto éombat social exclusion.

Poverty The Commissionwill develop at EU level statistical indicators on poverty and social exciusion.

Older People TheCommission will present during 1999 a Communication on issues affecting older people.

Refugees The Commission will propose a programme for the integration of refugees.

Gender Equality | The Commissionwill ensurethatequal opportunities is mainstreamed into all relevant
Community policies and develop specificactions to improve the situation of women
including action to combat the problems of sexual harassment at work, the participation of
womenin decision-making and violence againstwomen.

Racial Equality Oncethe new Treaty is ratified, the Commission will present a proposal for legislation to
combat racial discrimination. In addition itwillimplement the 1998 Action Plan against
racism and ensure the start-up ofthe Monitoring Centre on Racism and Xenophobia. It will
also considerthe possibilities ofintroducing a Framework Programmeto combat all forms
of discrimination.

Publi¢ Health The Commission will “take forward the debate on the development of public health policy”
taking into accountthe emerging demographic challenges and new public healththreats. It
will continueto pursue the strategy on combating tobacco consumption, implement
existing heaith programmes, and press forthe adoption of outstanding proposals (rare
diseases, pollution-related diseases, and accidents and injuries).

THE EXTERNAL DIMENSION OF SOCIAL POLICY

AREA PROPOSAL

Enlargement The Commission will work to ensure the gradual involvement of accession countries in
social policy programmes and activities and promote the social and civil dialogue as
essential pillars of the European social model. It will also assist applicant countries to
ensure fulladoption and implementation of existing social policy measures and contribute
through financial assistance (particularly the PHARE Programme)to the development and
adaption ofthe social infrastructurein the candidate countries.

Worldwide The Commission will presenta Communication during 1998 on the development of the
Social Progress external dimension of European social policy. In addition, it will maintain support forthe
promotion of internationallabour standards and seek to enhance co-operation between
the ILO and the WTO. The Commission will also maintain an emphasis on co-operation
inthefield of social policy in the Community’s bilateral relations with third countries.

The conclusions to the Action Programme state:

“This Communication has sought to set out the next steps for European social policy as the
Union moves into a new and deeper phase of integration. It provides a framework within which
the process of social policy renewal will be taken forward, with the aim of reinforcing the core
values of the European social model while ensuring that the Union is well placed to respond
to new and emerging challenges in a fast changing world. In this way, the social policy agenda
can be kept under review by all concerned - the European Institutions, the social partners and
civil society - and adapted as necessary, with the aim of ensuring that social policy stays where
it belongs, at the heart of a People’s Europe”

(*) Social Action Programme 1998 - 2000 European Commission COM (98) 259 29th April 1998
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BACKGROUND:

A possible blueprint for industrial relations in the
twenty-first century is contained in a report just
released by the European Commission.
Recommendations for a significantenhancement of
the social dialogue process, greater consultation and
the requirement for companies to draw up
“redeploymentplans” in situations where reductions
inthe workforce are envisaged are containedin the
interim reportofthe High Level Group onthe Economic
and Social Implications of Industrial Change.

The Group was established in January this year
following arecommendation bylast Octobers’ Special
Employment Summit, however its origins can be
tracedbacktothe “Vilvoorde Crisis” of March 1997
whenthe carfirm Renault decidedto close its Belgium
plant without any consultation with trade unions or
otherparties.

The Interim Report of the group, which is being
chaired by Pehr Gyllenhammar, will be considered
by the Cardiff European Council meeting later this
month. The final report of the group willbe submitted
tothe Vienna European Councilin December.

The Interim Reportrecommendations are contained
under three main headings : anticipating change,
reinforcing the capacity for change, and managing
crisis. They deal withawide range ofissues, including
the social dialogue, information and consultation,
training, and local employment pacts.

RECOMMENDATIONS:
Anticipating Change:

° The Commission should establish an
observatory on industrial change which would
collate economic forecasts and provide a forum for
meetings, discussions and dissemination of
information. It could make use oftheintemetandthe
WWWio provide opportunities foron-line discussion..
It could also organise informal meetings of social
partners and public authorities which could promote
the development of sectoral and local dialogue.

High Level Group on the
Economic and Social Implications

of Industrial Change

° The Group believes that ongoingdebate on
future prospects and strategies is the best way to
anticipate change. It recommends that large
corporations and interational groups gobeyondthe
requirements of current legislation and set up
permanent forums for dialogue with staff
representatives as wellas for theirinformation
and consultation.

° The Group recommends that consultancy
servicesforsmalland medium sized enterprises
and vocational guidance servicesforindividual
workers should be developed. These should make
use of the information gathered by the industrial
change observatory.

Reinforcing The Capacity For Change:

o The Group recommends the launch of an
“Entrepreneurship for Europe” programme
which will provide amechanismforexchangeswithin
the Community and thus a sharing of skills and
experience.

° The Group calls for increased promotion of
small and medium sized enterprises by the
establishment of “one stop shops” and ‘“the
elimination ofall kinds of administrative barriers”

™ The Group recommends promoting the
innovation of products and services by removing
remaining restrictions on marketaccess and by
reinforcing public research and technological
developmentprogrammes.

° Top prioritymustbe giventothe development
ofalow cost, efficientinformationinfrastructure
and the promotion of its use. To achieve this, the
Group believes, the communications sectormustbe
liberalised and the information society promoted.

° The Group recommends the updating of
education and vocationaltraining policiestotake
account of the rapidly changing need for skills. It
calls for closerlinks between education bodies
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and companiesanditbelievesthatthoseresponsible
for education should be involved in the task of
anticipating change.

° The Group calls for the drawing-up of a
“European Charter of New Skills”’ with the
assistance of employers organisations and trade
unions.

° The Group recommends that companies be
encouraged to make public whattheyare doing
to ensure the “‘employability”’ of their staff.

) The Group recommends that public funds
earmarked foreducation be used fortraining young
peopleandthelong-termunemployed. Itbelieves
that in the case of workers training for a new
occupation, the cost cannotbe carried by companies
alone and that the investment should be shared
between companies and govemments.

) The Grouprecommendsthatemployersand
trade unions negotiate agreements onflexibility
and change inworking time.

° Employers and employees should work
together on a ‘‘continuous improvement
programme” toincrease theadaptability of their
business.

° The Group would like to see the launch of a
European programme for disseminating
information about new forms of work
organisation.

° The GrouprecommendsthatEU governments
should do all that they can to strengthen social
dialogue at both company and regional level.
Theyshould also broadenitto addressissues such
as training, adaptability and employability.. The
social dialogue at European level should also be
strengthened particularlyin areas suchasinformation
and consultation of employees.

° The Grouprecommendsthatlarge companies
should publish anannual social report. This should
describe the company’s social policy, progress
made in the areas of employability, adaptability,
training, personnel, improvement of working
conditions, equality for men and women, access for
minorities and people with disabilities, and the
conditions of social dialogue. Whereverpossible,
these reports should be drawn up in consultationwith
staffrepresentatives.

ManagingCrisis:

® The Group recommends that, where industrial
restructuring entails reduction of the workforce,
companies should berequiredto drawup a plan
giving priority to redeploying staff both internally
and elsewhere. Companies which lay of staff without
paying due heedto their future employability could
face some form of sanction.

° The Group recommends that territorial
employmentpacts, or similarforms of consultation
between all the economic and social players, be
enteredintoinregions affected byrestructuring. The
impetus for consultation should come from local
authorities so asto replace crisis management with
acollective strategy addressing both social problems
and the problem of redeveloping the region.

™ The Group recommends that public
employmentservices shouldfocusincreasingly
ontraining people, matching supply and demand
so as to get them back to work.

° The Group feels that transparency of state
aids is essential. It recommends that Member
States should report annually on all aids granted
whilstcompanies should reporton all aids received.

Finally, the Group comments that it is for public
authorities, including those at European level, to set
binding minimum standards that lay the basis for
preventing and penalisingimproperbehaviour.

Commission Welcomes Report and Confirms
That Legislative Initiative on Information and
Consultation Rights Will be Launched Shortly

Speaking in Brussels onthe occasion ofthe launch
ofthe Interim Report, Social Affairs Commissioner
Padraig Flynn congratulatedthe Group on producing
“such an excellentinterim report”. He particularly
welcomed the fact that the Group agreed on “the
needto create a Europeanframework forinformation
and consultations withemployees”. He said thatlike
the Group, hetoobelievesthat “the social partners
should preferably find practical solutions through
agreements” and regretted that this has not so far
been possible.

MrFlynnconfirmedthatintheabsence of progress
in this area from the social partners, he will
proceedtolaunchalegislativeinitiative shortly.



s*e

L)

: ||European Trade Union Information Bulletin Issue 2/98

Page 8

BACKGROUND

The incorporation ofthe concept of social dialogue
(theinvolvement of representatives of management
and workers in the development of social policy)
within the European policy-making framework can
betraced backtothe very earliest European Treaty.
Atrticle 18 ofthe 1951 Treaty of Paris (which brought
into being the European Coal and Steel Community)
established a Consultative Committee of "producers,
workers and consumers", and a similar approach
was followed by the Treaty of Rome, Article 193 of
which established an Economic and Social
Committee.

However, itwas notuntil 1985 andthe launch of the
Single Market programme that a formal system of
regularnegotiations between employers andworkers
was created. The new Commission President,
Jacques Delors, invited the leaders ofthe various
employers organisations (represented by UNICE
and CEEP) and trade unions (represented by the
ETUC) to a meeting at Val Duchesse just outside
Brussels, invitingthemto "mobilise and play their part
inthis new stage in building Europe".

Aregular series of "Val Duchesse" meetings was
initiated and these led to anumber of agreements,
declarations and joint-opinions. Amendmentstothe
main European Treaty in 1987 (Single European
Act) and 1993 (Maastricht Treaty) provided amore
formalinvolvement ofthe European social partners
(ETUC, UNICE and CEEP) and underthe Protocol
and Agreement on Social Policy - which initially
coveredjust 14 Member States but now, effectively,
covers all 15 - the European social partners were
provided with an opportunityto concludeagreements
which subsequently could be adopted as legislation
bythe Council. Itisthis process which was used for
the recent Directives on Parental Leave and Part-
Time Work.

Thegrowingimportance ofthe social dialogue process
has highlighted the need for both increasing its
profile and reforming its structures in order to
strengthen it and make it more adaptable. These
needs were underlined in the Consultation
Communication on the future ofthe Social Dialogue

Commission Communicationon
Adapting and Promoting the
European Social Dialogue

whichwas publishedbythe Commissionin September
1996. The purpose of that Communication was to
encourage the widest possible participation of
organisationsin planning the future development of
the Social Dialogue. Havingreviewedalltheresponses
to the 1996 Communication, the European
Commission have now published a new
Communication (*) which sets outthe means which
they intend to use to adapt and promote the social
dialogue at Europeanlevel.

OVERVIEW

The Communication sets outanumberofkeyactions
aimed atachievingthe goals of a more open social
dialogue, more effective consultation and dialogue
andthedevelopmentofacollective bargainingprocess
atEuropeanlevel. The Communicationlists anumber
of key actions - grouped into four main fields:
information, consultation, employment partnership
and negotiation - through which the Commission
intends to adapt and promote the future social
dialogue.

INFORMATION

The Commission believesthataccesstoinformation
is crucial forthe development ofthe social dialogue.
Twotypes ofinformation flow areimportant:

e informationonongoing policy developmentsand
similarmatters which allow the European social
partners and theirmemberstokeepuptodate and
thus providethe necessaryingredientfordialogue
atEuropeanlevel.

e information onthe activities and policies ofthe
social partners which can allowthe European
institutions totake account of their views.

The Commission notesthatithasrecentlyputinplace

specificinformationtoolsthat supplementits general

information policy and these include:

e TheSocial Dialogue Newsletterwhichkeepsthe
social partners abreast of majordevelopments.

e Anannual Status Reportonthe Social Dialogue.

e Aninteractive databasewith an electronic network
whichthe social partners willbe connected online
is currently under development.

(*) Commission Communication : Adapting and Promoting the
Social Dialogue at Community Level. COM (98) 322 20/5/98.
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KEYACTIONS :FUTURE DEVELOPMENTS

* TheCommissionwiltreinforceits currentpracticeof assembling
representatives of cross-ihdustry and sectoral organisations at
European levet at a quarterly Liaison Forum.

* The Commission wil take steps to improve the diffusion of
information to ali European orgamsaﬂons representmg o
management and labour. o

* The Commission will ensure that the results of the socrat :

other relevant actors.

CONSULTATION

The Commissionnotesthatconsultation ofthe social
partners has developed graduallyoverthe years and
currentlytakesthree forms:

1.Consultation atcross-industry level:

The Commission intends to systematically consult
the cross-industry social partners on all important
developments in the economic and social policy
fields. Despite some criticism of the Advisory
Committee system, the Commission still believes
these can serve a useful purpose as a means of
tripartite consultation with the social partners.

KEYACTIONS :FUTUREDEVELOPMENTS
* The Commission will develop and broaden its pr.
consultanon on those deVelopments tn the social ﬁeté not

Agreemem on Social Poltcy AasPy ‘
* The Commission will propose that the Adv:sory Comm ’ee on
Social Securlty for Migrant Workers merge 1 v

* Once the Amsterdam Treaty enters into force, the
one Iegal basis for propusals on health and safe(“

of the social panners However the Comm;ssion belfieves that
the Advisory Committee on Safety, Hygiene and Health
Protection wili remain a key body for consultatloncm heaith and
safety lssues.

% The Commission will, on a case by case basis, adapt where
necessary the structures of the: advisory commlttees

2.Consultation at sectoral level:
Inresponsestothe Consultation Communication,
calls were made for a more effective consultation
process on specific sectoral issues. There was
general agreementthatthe current structures often
hindered positive developments andthatthe joint-
committees andinformalworker groups had become
over-institutionalised.

sectoral dzalogue committees whlch will r,,

sectoral dialogue structures. ;

* The new committees will constitute the ke
sectoral dialogue and wﬁl be set up: in alt sec

» whlch ysubmﬂ

a joint request and are sufficiently well-organised with a
meaningful European presence.

% The operating procedures will be streamlined: one high-level
‘plenarymeeting eachyear, arestricted social partner delegation,
‘reimbursement for maximum of 15 participants fromeach side.

* DGV wﬁl serwceand chaxrmeetmgs and supportthe work of the

3. Consultation under Article 3 of the SPA
Article 3 of the Maastricht Agreement on Social
Policy (SPA) introduced a two-stage consultation
procedure on legislative proposals on social policy.
The vast majority of respondents tothe Consultation
Communication were in favour of maintaining the
current criteria for determiningwhich organisations
shouldbe consulted. Some organisations believed
thatthe current six-week timelimitforeach consultation
stage should be extended, whilst others favoured
stricttime limits.

KEY ACTIONS ;: FUTURE DEVELOPMENTS
% Theform: il consultation on proposed legislation will continue to
bebase nthepmcedureslaxddewnmthe1993Commumcatton
neral six-week: time limit for each stage will be
S ommissim wilk, however be prepared to

EMPLOYMENTPARTNERSHIP

The keybody fortripartite discussions onemployment
has beenthe Standing Committee on Employment,
which was set up in 1970. There has been much
criticism ofthe operation of this Committee anditis
feltthatit has not kept up with eitherchangesinthe
socialdialogue process or changesinthe scope of
European employment policy. Therefore a new,
rationalised process allowingthe social partnersto
contributeinthe mosteffectivewaytothe development
and implementation ofthe Employment Guidelines
and Broad Economic Orientations is required.

- KEYACTIONS FUTURE-DE\IELOPMENTS.;
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NEGOTIATIONS

in the case of negotiations between the social
partners, as with the case of consultations, the
Communication examines the current situation at
threedistinctlevels.

1. Jointactionand negotiations atcross-industry
level:

The most active dialogue atcross-industry levelhas
inrecentyearstaken placewithinthe Social Dialogue
Committee, where the three cross-industry
organisations - UNICE, CEEP and the ETUC -
conduct their autonomous dialogue. The three
organisations have alsorecently decidedtousethe
same structures for their joint contributions to the
employment process. Many respondents to the
Consultation Communication felt that an "opening-
up" ofthe cross-industry dialogue was necessaryin
orderto enrichthe process and haveits results more
widely spread. Forits partthe Commission, whilst
continuing to supportthe cross-industry dialoguein
its currentform, makes a strong appealtothe social
partnersto "take the necessary stepsto ensurethat
their dialogue remains strong and continuesto attract
widespread support”.

2.Jointaction and negotiation at sectoral level:
Therewas general agreementamongthe respondents
tothe Consultation Communicationthatthe sectoral
dialogue provides foran effective level of intervention
onthe questions of employment, work organisation
andthe improvement of working conditions asiitis
closest to grass roots and best able to anticipate
change. However, itwas felt that its potential as a site
forjointaction and negotiation of agreementsiis by
nomeans usedtothefull. The Commissionencourages
thefurtherdevelopmentofjointactionandnegotiations,
both in qualitative and quantitative terms. The new
social dialogue committees willbe conducivetothe
establishment of flexible forms of work enabling the
social partners, ifthey sowish, toinitiate joint action
orenterinto negotiations on voluntary agreements.

3. Negotiations under Article 3 of the ASP:

Article 3(4) of the ASP stipulates that the social
partners can, during the on-going consultation
process, inform the Commission of their desire to
embark upon a process of negotiation. The
Commission believes that the two agreements
concluded so farunderthis process (parentalleave
and part-time work) constitute important steps forward
for European industrial relations and European social
policy. The Commission considers that the
developmentof contractualrelations, as set outinthe

new Treaty, is a most effective mechanism to |

implementrelevant commitments on social policy.
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KEY ACTIONS : FUTURE DEVELOPMENTS

* TFhe negotiating parties to an agresment to be implemented
through legistation under Article 4(2) of the ASP must ensure
that the subjects for discussion remain within the remit of
Article 2 of the ASP. The Commission will help and support the
sacial partners inany way it can by providing any palitical,
technical and legal back-Lip.

%* The Commission will continue toinform the European Parliament
of the initiation of consultations and the opening and conclusion
of negotiations under Article 3 of the ASP. it wilialso inform the
Parliament as soon as the social partners ask the Commission
to draw up a legislative proposal for the implementation of an
agreement to enable it to give its opinion in due time on the
proposal before the Councit reaches its format decision.

* Issues related to the role of the European institutions in the
decision-making process under the ASP will be the subject of
further discussions between the Commission, the Council and
the European Parliament.

NEWPROSPECTS |

Finallythe Communications examines a number of
new prospects for the further development of the
socialdialogue process.

Enlargement:

The Commission believesthatitis essentialthatthe
applicantcountries develop social dialogue structures
and activities. The Commission will assistthe social
partners in the European Unionindevelopinglinks
and practical co-operation at cross-industry and
sectorallevel so astoencourage the developmentin
Central and Eastern Europe of independent,
representative trade union and employers'
organisations.

Developing a Europeanindustrial relations and
partnership culture:

The Commissionwill organise a conferencein 1998
totake stock ofthe agreements oninformation and
consultationconcludedintransnational undertakings.
The Commission also supports the social partners
decisionto establish aEuropean Centre for Industrial
Relations as acentre oflearming where members of
employer and trade union organisations from EU
Member States can study together the differing
industrial relations systemsin Europe.

The means for promoting the social dialogue:
To promote the social dialogue at Community level
thereis aneedtoimprovethe political and logistical
conditions so that dialogue can take place and
provide priorand subsequenttechnical supporttothe
various organisations taking part. The Commission
also supports initiatives by the social partners at
European and nationallevel aimed at piacing greater
emphasis on the Agreement on Social Policy,
including preliminary awareness-raisingmeasures
and support forfollow-up activities.
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List of European social partner
organisations currently consultedin
accordance with Article 3 of the ASP

This list will be adapted according to the criteria set
outin Commission Communication COM(93) 600
finalof 14 December 1993 concemingthe application
ofthe Protocol on Social Policy, par.24, following the
periodic results ofthe ongoing representativeness
study.

1. General cross-industry organisations

e Unionofindustrialand Employers’
Confederations of Europe (UNICE)

e European Centre of Enterprises with Public
Participation (CEEP)

e EuropeanTrade Union Confederation (ETUC)

2. Cross-industryorganisations representing
certain categories of workers orundertakings:

e European Association of Craft, Small and
Medium-Sized Enterprises (Joint Committee
of Social Dialogue: UEAPME -EUROPMI)

e Confédération européennedescadres (CEC)

e Eurocadres

3. Specificorganisations

e EUROCHAMBRES

4. Sectoralorganisations

EUROCOMMERCE

COPA/COGECA

EUROPECHE

Association of European Cooperative Insurers,

AECI

International Association of Insurance and

Reinsurance Intermediaries, BIPAR

European Insurance Committee, CEA

e BankingFederation ofthe European
Community

e SavingsBanks Group ofthe European
Community, GCECEE

e Associationof Cooperative Banks ofthe EC

e European Confederation ofwoodworking
industries, CEl-bois

e Confederation ofthe NationalHotel and
Restaurant Associationsinthe EC, HOTREC

e European Construction Industry Federation

e EuropeanRegional Airlines Association, ERA
Airports Council Intemational - European
Region, ACI-Europe

Associationdes compagniesindépendantes
delaCommunauté européenne, ACE
Association of EuropeanAirlines, AEA
Organisation européenne des bateliers
International Unionfor Inland Navigation
European Community Shipowners
Association, ECSA

Community of European Railways, CER
International Road Transport Union, IRU

e IndustrialCleaning EuropeanFederation, FENI

5. Europeanindustry Committees with ETUC
affiliation

e FEM/EMF (Metal.)

e EURO-FIET (Commercial, Clerical and
Technical Employees)

European Committee Communications
Intemational

EFA (Agriculturalworkers)

EEA (Media)

ECF (Food and Horeca)

FSESP/EPSU (Public Services)

FST (Transport)

CSEE/ETUCE (Education)
FETBB/EFBWW (Building - Woodworkers)
FGE/EGF (Graphical)
FSE-THC/ETUF-TCL (Textiles)

EMCEF (Miners, Chemical and Energy)
FEJ-FIJ/EFJ-IFJ (Joumnalists)

EFDPS (Diamond and Precious Stone
Workers)

Listof existing Joint Committees which will be
replaced by new Sectoral Dialogue
Committees.

a) JointCommittee onMaritime Transport
b) JointCommittee on Civil Aviation

c) JointCommittee on Inland Navigation
d) JointCommitteeonRoad Transport

e) JointCommittee onRailways

f) JointCommittee on Telecommunications
Services

g) JointCommittee on Social Problems of
Agricultural Workers

h) JointCommittee on SocialProblemsinSea
Fishing

I) JointCommittee onPostal services
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Direct Participation In Organisational Change

The European Foundation forthe Improvement of Living and Working Conditions has released an analysis
ofthe results of a survey undertakeninthe Autumn of 1996 intothe extent of direct participationin European
enterprises. The surveywas undertaken as part of the EPOC project (Employee Direct Participation In
Organisational Change). Direct participation is defined in terms of the EPOC project as individual
consultation and delegation andgroup consultation and delegation. Some ofthe keyresuits ofthe 1996 survey
were:

e Directparticipationis more likely in workplaces with white collar occupations, task complexity, team
activity, high qualifications and internal training;

e Fouroutoffiveworkplaces practised atleastone form of direct participation butonty 4% hadthe complete
array of all six forms,

e Therewaslittle evidence ofthe adoption ofthe Scandinavian model" of group work;

e Productivity and quality of working life concerns far out-ranked other motives in all countries inthe
decisiontointroduce direct participation;

e Aliforms of direct participation were considered to have a strongimpact on economic performance. In
the case of quality, nine out often respondents reported a strongimpact;

¢ Around onethird of respondents reported a reduction in absenteeism and sickness;

e Theintroduction of direct participation was accompanied by areductioninthe number ofemployees
ormanagers in around one third of all workplaces, howeverthere was more likely to be reductions in
employmentin workplaces without direct participation thanthose with it;

e Themore employeesthat wereinformed, the greaterthe economic effect

The EPOC surveywas conducted inworkplaces in ten countries of the EU. Responses by organisations
inthe service sectoraccountedfor57% oftotal responses, industry for 36% and construction 7%. The broad
statistical resuits were as follows:

The Incidence of Direct Participation by Country
% of workplaces with absolute number of workplaces
direct participation with direct participation

TenCountry Average 82 4731

Denmark 81 545

France 87 520

Germany 81 674

ltaly 85 326

Ireland 82 409

Netherlands 80 454

Portugal 61 182

Spain 65 208

Sweden 89 652

UK 83 671

The Incidence of the Main Forms of Direct Participation by Country
Type1 Type2 Type3 Type4 Type5 Type6

10country average 35% 40% 31% 30% 55% 36%
Denmark 27% 45% 30% 28% 57% 30%
France 52% 33% 40% 34% 54% 40%
Germany 20% 38% 26% 31% 64% 31%
Ireland 39% 2% 3% 28% 62% 42%
ltaly 32% 42% 42% 21% 44% 28%
Netherlands 38% 3% 26% 35% 59% 48%
Portugal 25% 18% 20% 25% 26% 26%
Spain 30% 20% 23% 23% 40% 10%
Sweden 29% 45% 34% 29% 69% 56%
United Kingdom 52% 40% 33% 41% 53% 37%
Type 1= individual consultation "face to face" Type 2 = individual consultation"arms length"
Type 3 = group consultation : temporary groups Type 4 = group consultation : permanent groups
Type5 = individual delegation Type 6= group delegation
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NEWS

g European Works Councils in

w Graphical and Print Sector
The European Graphical Federation (EGF) has
published aReport examiningthe progress made so
farin establishing Europeanworks Councils (EWCs)
in the printing and publishing sector. The figures
contained in the Report suggest that a greater
proportion of EWCs have been established in the
printing and publishing sector than in most other
economic sectors. According to the latest figures
EWCs have already beenestablishedin about one-
third ofthe companiestowhichthe Directive applies.
The latest estimates suggestthat this figure is 46%
inthe paper, printing and publishing sector. The main
body ofthe Report provides a detailed analysis ofthe
32agreements already establishedinthis sector:

The analysis is based on:

e Coverageofthe Agreement

e Compositionofthe EWC.

e Thebasis of allocatingemployee
representatives.
Method of selectingemployee representatives
The period of office.
The position of full-time trade union officials.
Thetasks and procedures ofthe EWCs

Commentingonthe Report, EGF Secretary Francois
Ballestero said "by strivingto achieve positive and
numerous EWC agreements, the EGF andits affiliates
are proving their determinationtowin newcollective
rights for their members at the core of industrial
powerinthe graphical sector. Inthe coming months,
the EGF willundertake additional effortsto consolidate
these achievements and sign new agreements
throughout Europe, including Britain"

7 Transnational Trade
é ,; Union Rights

At its meeting on the 2nd of March the European

Parliament Committee on Employmentand Social

Affairs adopted a Report prepared by Roa Oomen-

Ruijten MEP ontransnationaltrade unionrights. The

Report calls for:

e Theright offree association be writteninto the
Treaty on European Union.

e TheEuropean social partners organisationstobe
giventhe specific rightto engage in collective
bargaining at Europeanlevel.

e Therightto collective bargaining and collective
actionto be guaranteed.

e Managementand labourorganisationsto drawup
proposals fornegotiating rules and principles,
includingthe appropriate instrumentsto avoid
labourdisputes.

In addition, the Report suggests that differenttypes
of conciliation procedures would be necessary to
facilitate the resolution oftransnational conflicts. The
resolutionto adoptthe Reportwas carriedby 17 votes
to4withtwoabstentions. Those opposingthe Report
onthe Committee arguedthatthewholeissue should
remaininthe hands of labourmarket organisations.

The European Parliament Directorate-General for
Research has published a study entitled "Trade
Union Rights in EU Member States". A 44 page
summary ofthis Report (in all Communitylanguages)
can be ordered from Mrs P Winther (Fax00353 4300
27720 ore-mail pwinther@europarl.eu.int).

<£ Public Opinion
i Eurobarometer 48

European Union citizens are reasonably optimistic

about the coming year with only 12% of people

sampledinthelatest EurobarometerSurvey (No.48

Published March 1998) feeling that 1998 would be

worsethan 1997. The surveyalso shows that support

forthe single currencyis once again ontheincrease

- supporters once again now constitute over 50% of

the sample and opponents are again lessthan40%.

Some ofthe othermain generalfindings ofthe survey

are asfollows:

e 46% ofEuropeansexpressed adesireto seethe
EU play amoreimportantroleintheir daily lives
atthe beginning ofthe next century and a further
29%wantto seethe EU play atleastthe same role
asitcurrently does.

e 41% ofrespondentsthoughtthattherewastoo
little coverage of EU affairs in newspapers.

e The proportion of Europeans who feelinformed
aboutthe single currency (the euro)isincreasingly
-27% nowfeel themselves verywell orwell
informed compared with 21% a year earlier.

e Whileenlargementisinmanywaysregarded as
apositive development, EU citizens do notwant
to see their country’s share of the EU budget
reduced. As aresultofthe public's concem about
the financial costs ofenlargement, relatively low
levels of support (ranging from a high of 47% for
Hungaryto alow of 33% Sloveniaand Romania)
forthe inclusion of new member countries are
recorded.

o Nearly40% ofthe people interviewed said that
theywould liketo see the European Parliament
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play a more important role, only 10% said they
wanteditto play alessimportantrole.

e 70% ofrespondents said thattheyintendedto
voteinthe next European parliamentelections
which will be held in June 1999.

fé) New Structural

o Fund Objectives
Underthe new Commission proposals forthe future
ofthe Structural Funds, the current six objectives will
be replaced by just three.

Objective 1: The purpose of the first Objective will be
to help those regions most in need, that is those
whose level of development (measured onthe basis
of figures forthe lastthree available yearsinterms
of GDP perhead)is lessthan 75% ofthe Community
average. The current Objective 1 regions that no
longer qualify underthe 75 % criterionwillhavetheir
assistance phased out gradually, over a six year
period. It is even prolonged to 7 years for those
former Objective 1 regions which fulfil the European
criteriafor Objective 2.

Objective 2: Underthe newObjective 2,the EU will
supportthe economicand social conversionofareas
experiencing structural difficulties, including thosein
the wealthierMember States. Suchareaswillinclude
areas facingindustrial decline, ruralzones confronted
with serious problems such as depopulation, deprived
urban areas; regions undergoing structural change
inthe services'sectorand regions heavily dependent
onfisheries.

Objective 3: Underthe newproposals, the activities
of the ESF are to be re-grouped under the new
Objective 3, aimed at supporting the adaptationand
modernisation of education, training and employment
policies and systems acrossthe EU.

The proposals alsointendtoreduce the current 13
Community Initiativesto just3 - one ontrans-national,
cross-border and inter-regional co-operation to
stimulate regional economic development, oneon
rural development and a new initiative on trans-
nationalco-operationtofightall forms of discrimination
and inequality preventing accessto employment.

‘é’ Stage Il Consultation
) On Working Time

The European Commission has launched asecond
stage consultation exercise withthe European-level
social partners on possible proposals relating the
those sectors currently excluded fromthe Working

TimeDirective. The proposalsrelatetothose sectors
of activity which were excluded from the 1993
Working Time Directive (namely, transport
employees, seafishermen, the offshore sectorand
doctorsintraining). The Social Partners have already
responded to the initial "first stage consultation"
which raised the question of whether Community
legislation was necessaryto extend the coverage of
the Directive to the currently excluded areas. The
ETUCwere in favour of such an extensionwhilstthe
employers questionedthe need forfurtherlegislation.

Inits proposals fora second stage of consultationthe
Commission suggests two complementary
approaches:

e aframeworkproposaltoamendthe 1993 Directive
to extend its provisions to "non-mobile" workers
and to provide forallmobile workers aguarantee
of adequate rest and setting out amaximum
number of hours to be worked annually. The
proposalwould also extend the 1993 Directives'
provisions on a minimum of 4 weeks paid leave
and health assessments for nightworkers.

e sectorbysectorlegislation whichwould be
necessaryto provide adequate health and safety
protectionformobileworkersand offshoreworkers
inrelationtorest breaks and daily andweeklyrest
periods. The Commissionis hopingthat social
partners in each sector will be able to draw up
recommendations and agreements which could
either form the basis of, or possibly replace,
Commission proposals.

The Social Partnerorganisations have untilmid-May
1998to either submitthe opinion onthe Commission
proposals ortwo jointly inform the Commission of
theirintention to undertake negotiations within the
framework ofthe Social Policy procedure setoutin
the Maastricht Treaty annex.

7
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Employment in the industrial sector fell by 1.5%
during 1997 accordingto the latest Eurostatfigures.
This compares with a 1.3% fall during 1996. The only
Member States which recorded an increase in
industrial employment during 1997 were Spain
(+3.1%) and the United Kingdom (+0.5%) The
largestfallsinindustrial employmentwereinGermany
(-3.5%), Greece (-3.4%) and Portugal (-2.6%)

Industrial Employment in the
European Union in 1997

The figures for individual Member States were as
follows:
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mandated COREPER tointensify negotiations so as
to enablethe Counciltoreach a political agreement
atits meeting onthe 4th of June. There was general
agreementthatthe basic structure ofthe procedure
fordecidingthe employeeinvolvementamrangements
in a European Company (SE) would be as follows:
e priority should be givento free negotiations
betweenthe managementandrepresentatives of
- the employees onthe form and content of worker
involvementthatwould applytothe SEinquestion;
o theemployeerepresentatives should be brought
togetherin a Special Negotiating Body (SNB),
constituted according to geographical and
proportional criteria (Member States from which
companies participate inthe settingup ofa
particular SE; size ofthose companiesinterms

Member State 1996 1997
EU15 -1.3% -1.5%
Belgium 1.1% -0.9%
Denmark -2.0% n/a
Germany 4.1% -3.5%
Spain 0.6% 3.1%
France -1.3% -1.4%
Greece -2.6% -3.4%
Ireland 4.0% n/a
Italy -0.3% -2.4%
Luxembourg 0.2% -0.7%
Netherlands -1.0% n/a
Austria -3.9% -2.0%
Portugal -5.1% -2.6%
Finland 0.5% n/a
Sweden 1.1% -0.4%
UnitedKingdom 1.0% 0.5%

Industrialemploymentinthe United Statesincreased
by 0.4% in 1997 and in Japan it fell by 0.9%.

4  Employee Involvement and

u the European Company

Atthe Labourand Social Affairs Councilmeetingon
the 7th April 1998 discussions took place on the
question of employee involvement aspects of the
European Company Statute and the Council

of number ofemployees);

the negotiations should be supported by a
reference framework which would be obligatory
if negotiations failbutmanagement stillwishesto
establishthe SE;

as farasemployee information and consultation
is concemed, the Directive - andin particularthe
reference framework - should be based onthe
structure setoutinthe European Works Councils
Directive, developed interms of procedure, timing
and scopetotake accountof recentexperiences

andjurisprudence

NOTICE BOARD

STEPS TOWARDS THE EURO

Thelatestedition ofthe European Trade Union Institutes'
quarterly review of labour and research - Transfer -
provides a trade union perspective of theintroduction of
thesingle European currency -the euro. Articles examine
the likely impact ofthe euro on wages and employment
andtherole of Europeantrade unionsinthe new structures
fordetermining European economicand monetary policy.
For details of subscriptions to Transfer contact: The
European Trade Union Institute, Boulevard Emile
Jacqmain 155, 1210-Brussels. Fax: 003222240513

TRADE UNIONS AND EUROPE

Copies of the special teaching pack on trade unions
and Europe are stillavailable from EUROQUAD, 53,
Regency Gardens, Yardley Wood, Birmingham B14
4JS, UK. The pack contains an Organisational Book
which examines the role and functions ofthe various
institutions, aWorkbook containinga set of activities
designed to stimulate discussions, and a series of
Factfiles on keytopics. Copies areavailableat£14.25p
(+£1.40 postage)

WORKER REPRESENTATION IN EUROPE

The UK-based Labour research Department has
published a guide to worker representation in the
European Union., It provides, for each ofthe 15 Member
States, detailed information on the structure of trade
unionconfederations, collectivebargaining arrangements
andthe mechanisms forrepresenting employees atthe
workplace,

The LRD Guide to Worker Representation in Europe is
available in English, at the special price of £6.50 for
labour movement organisations. For details contact:
Labour Research Department, 78, Blackftiars Road,
London SE1 8HF.

infoBASE FLASH NEWS by e-mail

Ifyouhave aninternet e-mail address youcan receive
a free weekly e-mail listing of the latest news on
European industrial relations and social policy
developments. Subscribers to the full service get
accesstothevarious infoBASE EUROPE databases,
source documentation and special briefing reports.
Forfurtherinformation contact: infoBASE
EURORPE, 3, Dorchester Road, Fixby, Huddersfield
HD2 2JZ, UK Fax: 00 44 1484 423 828 or e-mail
AB@mboelma.demon.co.uk




INFORMATION - ORGANISATIONS - PUBLICATIONS

European Commission Offices |

Austria

Kértner Ring 5-7, AT-
Phone: (43-1) 516 |
Fax: (43-1) 513 42-%

Belgium "?“‘"
Rue Archiméde. 73 i Ar&hmedesstraat 73
B-1040 Bruxelles / Brussel

Phone: (32-2) 295 38 44

Fax: (32-2) 295 01 66

Denmark
Dstergade 61 (Hajbrohus)
Postbox 144 = -
DK-1004 Kﬂbenhavn K
" Phone: {45-33) 14 41 40
_Fax. (4533) 111203

:- Finlahd

PL234/PB 234

FI-00131 Helsinki/Helsingfors
Pfione.: (358-9) 6226 544

. Fax: (358-9) 656 728

France

288, boulevard Saint-Germain
F-75007 Paris

Phone: (33-1) 40 63 38 00
Fax; (33-1) 45 56 94 17/18/19

2, rue Henri-Barbusse (CMCI)
F-13241 Marseille Cedex 01
Phone: (33-4) 91 91 46 00
Fax: (33-4) 91 90 98 07

Germany

Ziteimannstrae 22

D-53113 Bonn

Phone: (49-228) 530 09-0

Fax: (49-228) 530 09-50, 530 09-12

Kurfiirstendamm 102
D-10711 Berlin

Phone: (49-30) 896 09 30
Fax: (49-30) 892 20 59

Erhardtstrale 27
D-80331 Miinchen
Phone: (49-89) 202 10 11
Fax: (49-89) 202 10 15

Greece

2, Vassilissis Sofias,
GR-10674 Athina
Phone: (30-1) 725 10 00
Fax: (30-1) 724 46 20
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?ohjoaseqplanadt 31/Norra esplanaden 31

Dubiin 2 Ireland
Phone: (353-1) 662 51 13
Fax: (353-1) 66251 18

Italy

Via Poli, 29, 1-00187 Roma
Phone: (39-6) 69 99 91

Fax: (39-6) 679 16 58, 679 36 52

Corso Magenta, 59
1-20123 Milano

Phone: (39-2) 48 01 2505
Fax: (39-2) 481 85 43

Luxembourg

Bétiment Jean Monnet
Rue Alcide De Gasperi
L-2920 Luxembourg
Phone: (352) 43 01-1
Fax: (352) 43 01-34433

Portugal

Centro Europeu Jean Monnet
Largo Jean Monnet 1-10@
P-1200 Lisboa

Phone: (351-1) 350 98 00
Fax: (351-1) 350 98 01/02/03

Spain

Paseo de la Castellana, 46
E-28046 Madrid

Phone: (34-1) 431 57 11
Fax; (34-1) 576 03 87

Av.Diagonal,407 bis, Planta 18
E-08008 Barcelona

Phone: (34-3) 415 81 77 (5 lignes)
Fax; (34-3) 41563 11

Sweden

Nybrogatan 11, Box 7323
$-10390 Stockholm
Phone: (46-8) 562 444 11
Fax: (46-8) 562 444 12

The Netherlands
Korte Vijverberg S,
2513 AB Den Haag
Nedertand

Postal address

Postbus 30465

2500 GL Den Haag
Nederiand

Phone: (31-70) 346 93 26
Fax: (31-70) 364 66 19

ort of the Commission of the

4n Monnet Centre, 18, Dawson Street,

United Kingdom

Jean Monnet House

8, Storey's Gate, London SW1 P3 AT
Phone: (44-171) 973 1992

Fax: (44-171) 973 19 00, 973 19 10

9/15 Bedford Street (Windsor House) |
Belfast BT2 7AG

Phone: (44-1232) 24 07 08

Fax: (44-1232) 2482 /1

4 Cathedral Road, Cardiff CF1 9SG
Phone: (44-1222) 37 16 31
Fax: (44-1222) 39 54 89

9 Alva Street, Edinburgh EH2 4PH
Phone: (44-131) 225 20 58
Fax: (44-131) 226 41 05

Other Organisations

European Foundation for the
Improvement of Living and Working
Conditions.

Loughiinstown House, Shankill, Co.
Dublin, Ireland.

Tel: 003531 2826888

Fax: 003531 282 6456

JANUS

Secretariat:

André Garrigo, Cives Europe,

Bld Clovis 12a/Clovislaan 12a, B-1040
Brussels.

Fax:. 003227322392

CEDEFOP

European Centre for the Development of
Vocational Training

Marinou Antipa, 12. Thessaloniki
(Thermi) 57001 Greece

Tel: 003031490111

Fax: 003031490 102

European Trade Union
Institute (ETUI)

Boulevard Emile Jacgmain, 155
B - 1210 Brussels, Belgium.
Tel: 003222240470

Fax. 003222240502

European Trade Union
Confederation (ETUC)
Boulevard Emile Jacgmain 155,
1210 Brussels, Belgium.

Tel: 003222240411

Fax: 003222240455

EUROPEAN TRADE UNION INFORMATION BULLETIN






