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Foreword by the Commissioner

The world economy is facing big challenges relat-
ed to the globalisation process and the introduc-
tion of new technologies. The Lisbon Council in
March last year responded unanimously to these
challenges in a positive and dynamic way, set-
ting up a strategy to return to full employment.

It set a new overarching goal of creating the most
competitive knowledge-based economy in the
world capable of sustainable economic growth
with more and better jobs and greater social
cohesion and set clear quantitative medium term
targets for the Union - an average 70 per employ-
ment rate by 2010, with a rate of more than 60
per cent for women.

The European social model is central to these
goals. Confidence in the European social model,
and its role in economic progress, however, does
not mean that the EU can simply stand still. The
European social model has to be modernised: to
meet the demands of globalisation and the ongo-
ing transition towards a knowledge economy and
society; to meet challenges from demographic
and social change; and to meet the demands of
our citizens in their changing economic and
social lives. The key to success in all these
actions 1s to put people at the centre of the
Union's policies.

This implies a broad strategy aimed at increas-
ing the participation of all men and women in
social and economic life. Life-long learning,
increasing skills and mobility at all levels, reduc-
tion of gender gaps, reconciliation of working and
private life are fundamental to making European
labour markets accessible to all, for improving
quality and for strengthening social cohesion.

Without investment in both skills and quality,
we will not meet our Lisbon goals and risk
increasing tensions in our labour markets: with
rapidly rising incomes for those with scarce
skills, and the likelihood of further falls in
income for those in unskilled work. Such a
widening need not occur if educational invest-
ment 1s spread across the whole population - as
the experience of several EU Member States
shows. But that implies a serious and sustained
social and financial commitment.

This latest edition of Employment in Europe
gives a clear picture of recent developments in
the EU labour markets and provides an analyti-
cal approach to these policy issues. Based on the
most recent data available and on thorough
analysis, it provides an invaluable basis for
future discussions and policy development.

As the report shows, there i1s room for optimism
on several accounts. The Union is well under way
towards a knowledge-based economy and society,
creating jobs, reducing unemployment, strength-
ening the skills base, and improving quality.

The European Union can be pleased with its
employment performance in recent years. Total
employment is now 10 million higher than it was
5 years ago, including the 3 maillion jobs created
last year. And unemployment - at well under 8
per cent - is at its lowest level since 1991, with a
female unemployment rate below 10% for the
first time in a decade.

The average employment rate was pushed up
above 63 per cent, and the rate for women to 54
per cent, thus closing fast on the intermediate
2005 targets subsequently set in Stockholm.

These are solid achievements for the Union and
our Member States, reflecting the way in which
the European employment strategy focuses the
efforts of Member States towards three commit-
ments: to growth; to structural labour market
reforms and modernisation; and to social change.

The commitment to growth is fundamental. Pro-
ductivity in the Union has increased relentlessly
at around 2 per cent a year for the past 30 years.
It has more than doubled our living standards
over the last 40 years. But it means our
economies have to grow by a similar amount
each year in order to maintain employment.

In all of this, our countries depend heavily on
each other in Europe. With trade between us
being twice as important as trade with the rest of
the world. That inter-dependence is a source of
strength. But it needs to be used positively. It
requires strong, supportive, economic as well and
employment and social policies, now that we
have the euro. Policies based on strategic politi-




cal visions, not just on mechanistic rules. Pursu-
ing a virtuous circle of growth, productivity and
rising living standards as we move towards full
employment in the knowledge economy.

Despite the positive employment performance in
the Union, important challenges remain: to
reduce the gender gap in participation and
employment; to make full use of the Union's
employment potential by promoting higher par-
ticipation and employment across all age groups
and in particular among older people; to reduce
unemployment, in particular among the young;
and to strengthen regional and social cohesion.

We therefore need to continue the modernisation
of the European social model. And to address the

challenges related to the enlargement of the
Union. This report presents an analysis of
employment and labour market trends in the
central and eastern European countries for 2000.
As agreed at the Goteborg summit, however, as
part of the integration of candidate countries
into the Union's economic, social and environ-
mental policies, from 2003 the Commission will
incorporate the analysis of trends in candidate
countries fully into the report, on the same basis
as for existing Member States. This is part of the
commitment to the future development of the
Union. I commend this report to you.

Anna Diamantopoulou
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Executive Summary

Executive Summary

The Lisbon and Stockholm Councils:
investing in people within European
labour markets open to all and
accesstible to all

Europe continued to improve its job
performance in 2000

Steady rise in employment rates

Europe's return to full employment
by 2010 : a feasible challenge

Employment more dynamic in high-
ly educated and high- technology
sectors

Decreasing unemployment ...

The year 2000 was good for Europe's employment performance

The Lisbon European Council has set the strategic goal for the Union to
become the most dynamic knowledge-based economy in the world capable of
sustainable economic growth with more and better jobs and greater soctal
cohesion. The upgrading of the skills of the labour force, life long learning,
gender equality and quality of jobs are high priorities for a competitive, fully
inclusive, knowledge-based economy. The development of pan-European
labour markets, by breaking down barriers to labour mobility and promot-
ing skills for all workers, will open European labour markets to all and facil-
itate a matching of demand and supply of skills.

Employment expanded by 1.8% in 2000 — more than 3 million people were in
jobs than in 1999 — despite the economic slowdown in the second half of the
year. Total employment in 2000 was almost 10 million higher than five years
ago. The growth of full-time work outpaced the increase in part-time jobs for
the third year in a row. In 2000, the proportion of people (mainly women) on
part-time contracts stood at 18% of total employment.

The employment rate reached 63.3% — one percentage point higher than in
1999, having risen by 3.3 percentage points since 1995. Current rates are
higher than in the early 1990s in all countries except Germany, Sweden and
Finland. Since 1997, Italy, Belgium, Finland, Portugal and Sweden had rap-
idly increased their employment rates as Spain, Ireland and the Netherlands
did since the mid 1990s.

An overall annual employment growth of 1.1% for the EU would be sufficient
to reach the 70% employment target by 2010. This means an employment
rate seven percentage points higher — tantamount to creating some 17 mil-
lion new jobs.

Between 1995 and 2000, 1.5 million jobs were created in the high-tech sec-
tor; the corresponding figure for the high-education sectors was 5.5 million.
High-skilled non-manual occupations — professionals, technicians, man-
agers, legislators, senior officials — accounted for over 60% of jobs created.

Job creation in fast-growing sectors, such as those which are relatively more
intensive in knowledge and education, accounted for more than two thirds of
new high- and medium-skilled jobs and for practically all the employment
growth among the low-skilled. As the employment rate for low- or medium-
skilled workers is lower than for high skilled ones, the enhancement of skills
at all levels will facilitate the attainment of the employment rates targets.

Some 14.5 million individuals were unemployed in 2000 — 1.5 million less
than a year earlier — the largest fall for a decade. Unemployment decreased
most in countries with the highest rates, making the EU unemployment rate
now stand at slightly over 8% — the lowest since 1991. Male unemployment
rates were below 10% in all Member States for the first time in almost two
decades. Youth unemployment also continued to fall, dropping by 25% since
1995 to 16.1%, but it is still twice as high as the overall unemployment rate.
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... with steady progress in combating
long-term unemployment

Women: main beneficiaries of job
creation

Keeping older people in employment

Continued moderation of wages and
unit labour costs

The EU employment performance
has improved, but key employment
problems persist

Reasons to be optimistic on the
employment prospects in the EU

A new emerging economy based on
innovation and knowledge

Long-term unemployment continued to decline in most Member States
falling to 3.7% for the Union as a whole. The decline was more significant
among women — but a gender gap remains with 4.5% of women unemployed
for more than 12 months compared with 3.1% of men. Proactive employment
policies in recent years appeared, to be playing their part in reintegrating
the long-term unemployed into the world of work.

Women took more than half of the jobs created in 2000 — some 60% of the 10
million since 1995. In 2000, the employment rate of women reached 54% and
the gender gap declined to 18.6 percentage points. In 2000, almost 1 million
women Joined the labour force increasing the participation rate to 59.9% an
increase of 3 percentage points or 4.5 million women since 1995. Despite
these increases, female participation remains 18 percentage points lower
than among men. The unemployment rate fell below 10% but it is still high-
er than for men and varies significantly across countries. Employment in
high-tech and high-education sectors is gender biased, with men taking up
two thirds of the high-skilled jobs.

Activity rates among older people still vary greatly among Member States,
from 69.4% in Sweden to 27% in Belgium. Despite the recent positive
employment performance for older people, reforms are needed to keep older
people in employment. Promoting longer working life has moved up in the
policy agenda. The Stockholm European Council set a target of raising the
employment rate for older workers to 50% by 2010.

Sustained wage moderation and gains in productivity have helped to resist
cost pressures driven by the surge in energy prices and the weak Euro since
late 1999. There were also increases in real wages compatible with a slight
fall in real unit labour costs (-0.2%). This continues a trend that began in the
mid 1990s, and contributed to Europe's high capital profitability, investment
and improved trade performance.

The Union has laid the foundations for a virtuous circle of high GDP and
employment growth, rising labour productivity, low inflation and declining
unemployment. Yet, important challenges remain to be tackled. In the EU,
the unemployment rate is twice that of the US and employment rates are
lower. One in every six young people is unemployed, with marked differ-
ences across countries. Labour shortages in some regions or occupations may
rise if strong job creation continues. As low skilled people are more likely to
be unemployed, promoting skills at all levels and enhancing labour mobility
1s important to reduce unemployment and avoid labour mismatches.

The EU employment rate may reach 65% in 2002. Women will take up most
of the jobs and the gender gap is expected to fall to 17.5 percentage points.
Such positive scenarios depend on whether economic growth will remain
close to the potential despite the current economic slowdown and whether
the EU Employment Strategy 1s vigorously pursued, promoting employment
especially among women, youth and older workers.

European labour markets for a knowledge-based economy

Innovation and technological change, supported with intense investment in
human capital, are driving forces for job creation. Technological progress
and investment in ICT are estimated to have contributed 0.5 to 0.7 percent-
age points yearly to EU GDP growth of about 2.5% since 1995. Net job cre-
ation has been particularly strong in knowledge-intensive sectors like com-
puter and related services (1 million jobs), business services (2.5 million
jobs), and health, education and social services (4 million jobs).
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New patterns of employment and
growth in the European labour mar-
kets

European labour markets open to all
and accessible to all

Skills and regional empyment per-
formance

Non-EU labour inflow — still low —
is on the rise too

Higher employment at the expense of
lower labour productivity?

Another look at past trends of labour
productivity — The decline in the
number of hours worked in the EU

The pattern of labour productivity
growth is changing: destructive in
the 1980s, positive in the 1990s

EU labour markets have become more integrated. Economic expansion cre-
ates jobs more than before and, in many countries, it is triggered at lower
levels of GDP growth. Employment content of growth has risen since 1995 —
an elasticity of employment growth to GDP growth twice that of the 1980s.
Across Member States, employment growth is following a more similar pace,
especially for the big five EU economies. Wage developments seem to be con-
sistent with a stability oriented environment and productivity develop-
ments.

There remain marked variations in employment rates and growth across
regions, both between and within Member States. Removing the barriers to
mobility and enhancing skill levels through lifelong learning is essential to
ensure regional convergence and to build a competitive fully inclusive
knowledge-based economy.

Differences in employment growth across regions are explained mainly by
differences in the level of skills and education and in the mobility and adapt-
ability of the workforce. A highly skilled labour force and innovative high-
technology firms generating strong demand for knowledge-intensive jobs
appear essential for a positive employment performance at the regional
level.

In backward regions, improving employment performance will be largely
dependent on the mobilisation of their potential labour resources and also on
their ability to attract and increase human capital. This 1s particularly
important in the light of population ageing, which puts further pressure on
those already in the workforce to increase their skill levels to cope with new
technology challenges.

Non-EU immigrants have increased the EU population by 0.2% per year
since 1995. For all Member States, except France, Finland, Ireland and the
Netherlands, their contribution to overall population expansion was greater
than natural demographic growth and even offset the negative demograph-
ic trends in Germany, Italy and Sweden. However, the activity rate of non-
EU nationals is some 10 percentage points lower than for EU nationals. A
higher contribution of non-EU immigrants to labour supply calls for a com-
prehensive strategy to support and integrate more non-EU nationals into
the EU labour market.

Europe's move towards high-productivity employment

Recent job creation coincided with declining labour productivity growth per
employee. Labour productivity growth per EU employee fell to 1.3% in the
1990s compared with 1.9% in the 1980s. By contrast, labour productivity
growth per US employee rose to 2.4% in the 1990s, up from 1.3% in the
1980s. Some fear that intense job creation implies a switch towards low-pro-
ductivity jobs. This trade-off between job creation and labour productivity
has less bearing than is often argued.

Working time trends give a more accurate indication of the decline in pro-
ductivity growth per employee. If calculated per hour worked, labour pro-
ductivity has actually accelerated in some Member States in the 1990s. The
number of hours worked per employee continued to decline in the second
half of the 1990s, driven by the push of part-time work and the cuts in work-
ing time.

In the 1980s, labour productivity growth per employee rose as enterprises
reduced their workforces and invested heavily in labour-saving technology.
From the early 1990s onwards, the pattern has become "healthier", as firms
continue to renew their capital stock in search of higher total factor produc-
tivity. Increased employment in services and the spread of part-time work
may also explain the slow rise of the capital/labour ratio.




Executive Summary

Changes of sectoral employment as
key to productivity trends — The role
of industrial and competition poli-
cies

A more skilled and mobile workforce
to meet new demands for labour

Skills in Europe continue to be on
the rise

Low-skilled need better opportuni-
ties

Active policies begin to pay off
Need for comprehensive strategy for
lifelong learning

Overall satisfaction at work in

Europe

Fear of "bad jobs" spreading in
Europe can be dispelled ...

The sectoral composition of employment in Europe is undergoing profound
changes. Some 60% of the 10 million jobs created in 1995-2000 were in
health care, education and social work, general business, and computer and
related services — sectors where productivity is often less easy to gauge.
However, this cannot account for Europe's drop in labour productivity
growth per head in the 1990s, which reflects sector-specific productivity
trends. The fact that labour productivity responds more to productivity
trends within sectors than to changes in the sectoral composition of employ-
ment suggests that industrial and competition policies will also have at least
an equal bearing as employment policy in boosting labour productivity.
Active labour market policies may exert their full potential in building a
knowledge-based economy if supported by industrial and competition poli-
cies.

The importance of raising labour skills

Europe's strong technology-driven growth in labour demand is putting pres-
sure on the labour supply to meet surging demand for tangible and intangi-
ble capital and greater mobility to reallocate labour to thriving regions, sec-
tors and occupations.

The average skill level of the workforce continues to rise, especially among
women. In 2000, a quarter of the EU labour force had attained tertiary edu-
cation levels and almost 70% had at least secondary education. The propor-
tion of the workforce with less than secondary education has fallen by 8 per-
centage points since 1995 to about 30% in 2000. Such aggregate figures con-
ceal, though, marked differences in the skill profile of labour across coun-
tries.

Low-skilled labour also must be encouraged to participate in the knowledge-
based economy. In the EU over 40% of the unemployed have less than sec-
ondary level education. In the total active population, the rate is lower (28%)
— but still too high. To offer low-skilled workers a route out of unemployment
and to enable them to take up more knowledge-intensive jobs, it is crucial to
upgrade their skills.

Europe's proactive policies to upgrade labour skills and support search for
work among the unemployed are beginning to pay off. Over 60% of jobs cre-
ated in 2000 were taken by individuals previously unemployed. Since 1995,
the take-up rate was a third of the 10 million jobs created. Public interven-
tion must be combined with action by the social partners to build a compre-
hensive strategy to boost and constantly update the average skill profile of
the labour supply.

Europe's path towards quality in work

The Social Policy Agenda provides a comprehensive and coherent approach
for the EU to confront the new challenges resulting from Europe's transition
to a knowledge-based economy. The promotion of high quality in work is cen-
tral to this approach. More than 80% of EU workers describe themselves as
satisfied with their job. This satisfaction rises with job tenure, skills, age,
work specialisation and employer-provided training. Also, a move to a job in
the services sector or from an atypical to a more stable job, and good career
prospects, contribute to job satisfaction.

Fears that the trend of increasing employment in the service sector would
lead to a proliferation of low quality jobs have not materialised. Taking
account of pay and productivity, job security, and career prospects, a third of
the employed population have good quality jobs against almost a quarter
who have low quality jobs. Structures of job quality are found to differ great-
ly between Member States.

10
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... but good job quality for all is to
be warranted yet

Europe's need to improve everyone's

access to good-quality jobs ...

... also for older people

Expansion of part-time work ...

... also for young people

Temporary contracts as a stepping
stone to stable employment?

The perils of low-quality jobs

There are indications that working conditions are not necessarily improving
for everyone in the EU. While satisfaction with overall working conditions is
generally high, new types of employment relationships often lead to
increased stress, health problems and other symptoms of unfavourable
working conditions. Problems of health and safety at work are more common
among employees in precarious employment relationships and low-skilled
manual jobs. There are signs of labour market segmentation to the disad-
vantage of those on the margins of the labour market.

Whereas two thirds of the EU population are satisfied with their own work
status, some 30% are dissatisfied. Women, young people and, especially, the
unemployed are likely to be dissatisfied. Lack of job protection, low pay, and
inflexible or atypical working hours are the main reasons for job dissatisfac-
tion. Among the unemployed, over 70% are dissatisfied with their situation.
This result does not support the view that most of unemployment is volun-
tary.

Older workers report higher than average job satisfaction. They participate
considerably less in training than prime-age employees. The recent increase
in participation has been accompanied by more older workers opting for
part-time work. Together with evidence presented in Employment in Europe
1999 this suggests that more flexible working time arrangements and
1mproving working and health conditions are essential elements in a strat-
egy to maintain employment of an ageing workforce at a high level.

The share of part-time jobs in total employment has continued to rise to level
off at around 18%. In all Member States most part-time workers are women.
Part-time jobs may function as a form of voluntary flexible employment.
Part-time workers report similar rates of job satisfaction as full-time work-
ers. More than half of those in part-time work continue to be so one year
later. But their quality — in terms of earnings, job protection and career
prospects — is mixed. While a majority of all part-time jobs are of relatively
good quality, transition rates into unemployment are significantly higher
than for full-time workers. Prospects are less favourable for involuntary
part-time workers of which only one in ten enjoys job security and career
prospects. Transitions into unemployment of involuntary part-time workers
are three times as high as those of all part-time workers.

Between 1995 and 2000, the proportion of young people working part-time
increased by almost 4 percentage points to 23%. In 2000, 61% of young peo-
ple choosing part-time work did so to combine education and work experi-
ence. This pattern seems to be shared by most Member States.

The share of jobs on temporary contracts has increased steadily over the last
five years by almost 2 percentage points, to reach an average rate of 13.2%
of total employment. Temporary work may be a way for low-skilled or those
without work experience to enter the labour market or to gain a stable
employment relationship. Almost a third of those in temporary contracts
move into a permanent job within a year. However, not all employed on tem-
porary contracts benefit from such upward mobility: half of those in tempo-
rary contracts stay there from one year to another and more than 20% move
into unemployment or inactivity. Transition rates out of temporary jobs also
vary considerably by gender and age group. While transition rates from tem-
porary to permanent jobs are higher for prime-age men, both young and
older workers on temporary contracts are at significantly higher risk of
becoming unemployed.

Atypical work can cause economic inefficiency and eventually lead to deteri-
orating job quality. Productivity can be impaired by high turnover costs,
decreasing worker motivation, and costly deterioration of health and safety
standards. People on low-quality jobs are more likely to drift into unem-
ployment or inactivity. In some countries, outflows of disaffected workers
can reach up to a quarter of those in low quality jobs.

11
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The persistence of low quality jobs
may lead to poverty traps and social
exclusion

Higher labour mobility — one new
feature of Europe's labour markets

Labour mobility in Europe - tradi-
tionally low — is on the rise : a closer
look

Limited evidence of labour shortage

Policy responses to tackle bottlenecks
in the labour markets

The job performance challenge of the
CEECs in 2000 was rather lacklus-
tre

The employment challenges ahead
are still considerable

Single parents, involuntary part-timers, and the less-educated are over-repre-
sented among those in low-paid work. Their mobility up the ladder is low. For
instance, half of those in a low-paid job had not moved up the ladder a year
later. Policies are needed to address persistent job precariousness, otherwise
a two-tier labour market could emerge and possibly threaten social cohesion
in the EU.

Promoting labour mobility

Continued job creation and fast changing labour demand is generating a
need for increased labour mobility in the EU. Labour mobility is still low but
appears to be growing fast, especially among the young. For instance, some
10% of high-skilled workers changed jobs in 1998 and 1999 in the EU. Job
stability remains high: about three quarters of the EU employed in 2000
stayed with their employer for more than two years.

Geographical mobility is on the rise, though still low. About a quarter of a
million people moved to another EU country in 2000. In the US about 6.7
million people per year moved across state borders during the 1990s, equiv-
alent to just above 2.5% of the total population. Geographic mobility between
regions and the incidence of commuting are high and becoming increasingly
important in Europe. Commuters who live in one EU country but work in
another totalled 600,000 equivalent to 0.4% of the EU employed population.
This figure exceeded 1% of the employed population in Austria, Belgium,
France and Luxembourg. The number of commuters working in a region
other than where they live is much higher and totals 7.5 million, equivalent
to 5% of the EU employed population. It is particularly commonplace in Bel-
gium, Austria and Germany.

Labour and skill shortages exist in some regions, others have an excess labour
supply. Employer-based surveys also point to poor market demand, adminis-
trative or legal rules, as obstacles to business expansion as significant as
labour shortage. The number of businesses citing labour shortage as a limit-
ing factor increased in the second half of 1999, particularly in the investment
goods sector. In 1999, employers considered that three quarters of their
employees had the appropriate skills for their job. Overall, one in four employ-
ers saw lack of qualified labour as an obstacle to business expansion although
it was one in three in Germany, France, Ireland, Luxembourg, Finland and
Denmark. In many countries, labour costs do not accelerate in response to
reported tightness in the labour market. Unfilled job vacancies — mainly, tech-
nicians and industry-related occupations — rose in all countries except Den-
mark.

Against the background of changes in the skill composition and demograph-
1c trends, labour shortages may, however, increase in the near future if co-
ordinated policies to improve labour supply, facilitate job matching, and
support labour mobility and job relocation are not put in place. Policies to
support labour mobility — either geographical or occupational — need to be
reassessed to remove current barriers related to vocational training, age,
occupational reclassification, housing, family reasons, etc.

Employment Performance in Accession Countries

The economies of Central and Eastern Europe (CEECs) are still undergoing
severe restructuring. Employment declined further by 1.4% equivalent to
600,000 lost jobs. Unemployment continued to rise reaching more than 12% in
2000. Youth unemployment also rose — to a rate twice that of the EU average.
The increase in unemployment was slower among adults. The gap between
activity and employment rates of the CEECs and the EU widened in 2000.

The CEECs face major employment challenges. Employment and activity
rates are lower and unemployment now substantially higher than in the EU.
Around 3 million new jobs are needed to bring the CEECs employment rate
up to the EU average. Job losses in agriculture and manufacturing will con-
tinue. The employment gap in services — three-quarters of the EU average —
is important and overall employment growth will depend on job creation in
services, particularly financial, business and personal services.

12
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Introduction

Europe has set itself the ambitious
goal of becoming the "most competi-
tive and dynamic knowledge-based
economy in the world, capable of
sustainable economic growth with
more and better jobs and greater
social cohesion". The strategy
launched at the Lisbon Council and
reinforced at the Stockholm Council
1s designed to help Europe regain
the conditions for full employment,
with economic, employment and
social aims seen as interdependent
and mutually remnforcing.

Moving towards this strategic goal
during the next decade will involve
the ongoing modernisation of the
European social model and of the
shape of European labour markets.
These changes will depend on the
implementation of a broad range of
policies requiring the participation
of all economic and social players.
New and better jobs must be creat-
ed, new skills must be learnt on a
life-long basis, and all parts of socie-
ty must be empowered to participate
to their full potential in the work-
force.

To move successfully towards a
knowledge-based economy, policies
are required that improve social
cohesion and stimulate both innova-
tion and the upgrading of the skills
of workforce within a stable macro-
economic framework so as to raise
productivity and competitiveness on
a lasting basis.

To drive progress towards this goal,
the Lisbon European Council in
2000 drew up employment targets
for 2010, which were augmented by
intermediate targets for 2005
agreed by the Stockholm European
Council a year later. The EU's Mem-
ber States agreed unanimously that
employment and economic policies
should have the overall aim of rais-
ing the employment rate from an
average in Europe of 63% in 2000 to
as close to 70% as possible by 2010.
Related targets include:

- increasing the number of women
in employment from an average of
54% in 2000 to more than 60% by
2010,

- achieving an employment rate
across the Union as a whole in 2005

of 67% overall and 57% for women,

—increasing the average EU employ-
ment rate for older people (the 55-64
age group) from below 38% to 50%
by 2010.

The Stockholm Council called for
increased action on skills and mobil-
ity to remove barriers to the emerg-
ing pan-European labour markets.
The Lisbon and Stockholm Euro-
pean Councils have described a
vision of where the EU should be in
2010 and set some challenging tar-
gets. As the EU starts the first
decade of the 21st century, it can
take heart from some encouraging
signs in current economic and
employment trends. Chapter 1 sets
out where Europe is starting from
on this 10-year journey.

Structural economic change is nec-
essary to support the transition to a
knowledge-based economy. The ICT
revolution together with the overar-
ching challenges of globalisation,
social and demographic change is
altering the way labour, product and
financial markets operate. New
technologies speed up the transmis-
sion of information, allow an easier
manipulation of data and lead to a
new spatial division of labour. A
knowledge-based economy does not
only suppose the use of information
technologies. It is a wider concept
that 1s related to the increasing
importance of knowledge in the pro-
duction processes and as a vehicle to
increase social inclusion.

Chapter 2 examines whether EU
labour markets are changing in such
a way as to support the transforma-
tion to a knowledge-based economy.
A knowledge-based economy needs
to be able to draw on a workforce
with a high level of basic and
advanced skills, particularly ICT
and digital skills, and a culture of
lifelong learning. It needs an adapt-
able and mobile workforce and an
environment which stimulates
enterprise and entrepreneurship.
Demand among employers for
employees with high educational
attainment is growing. Boosting
skills, driving up educational stan-
dards, and increasing mobility is
therefore a key challenge for the
future if skill shortages are to be

" macroeconomic variables.

avoided and if the European work-
force is to meet the demand for high-
er skills.

Another challenge for Europe in its
drive towards full employment is to
reduce gender gaps and increase
activity rates in all sectors of the
workforce. This is important for
both social and economic reasons.
Paid employment is the best route
out of social exclusion for individu-
als and contributes to the sustain-
ability of social security systems and
public finances overall. It will also
be key if Europe is to meet the
demographic challenge it faces with
the working age population due to
start declining from 2010. As the
European population ages, the num-
bers of people leaving the workforce
through retirement will increase so
it 1s important that Member States
introduce structural reforms aimed
at keeping the prime aged of today
in the workforce longer.

In 2001 the US is probably furthest
down this road having undergone a
transformation of its economy in the
1990s. Its experience suggests that a
number of macroeconomic condi-
tions characterise the emergence of
a new economy. Chapter 3 looks at
the issue of whether such changes
can also be detected in the EU in
relationships between the major
It also
discusses the relationship between
productivity growth and employ-
ment growth and the effect on pro-
ductivity growth of the change in
the sectoral composition of employ-
ment.

The European social model is at the
heart of the construction of the
European Union. The concept of
quality in work 1s central to the
implementation of the Social Agen-
da and to the goals set by the Lisbon
and Stockholm Councils. Chapter 4
provides a detailed analysis of job
quality in the EU and its crucial role
for social inclusion. Access to train-
ing, continued Investment in new
skills and adaptability to changing
labour market conditions clearly
remain prerequisites of improve-
ments in job quality in the EU. Mak-
ing use of the full European employ-
ment potential implies the need for

13


















































































































































































































































































































































































































European Commission

Employment in Europe 2001 - Recent Trends and Prospects
Luxembourg: Office for Official Publications of the European Communities
2001 - 143 pp. - 21 x29.7 cm

ISBN 92-894-1475-8






Venta ¢ Salg ¢ Verkauf * NwAnRoeig * Sales ¢ Vente ¢ Vendita ¢« Verkoop * Venda * Myynti ¢ Forséljning
http://eur-op.eu.int/general/en/s-ad.htm

BELGIQUE/BELGIE

OSTERREICH

EESTI

Jean De Lannoy

Avenue du Roi 202/Koningslaan 202
B-1190 Bruxelles/Brussel

Tél. (32-2) 538 43 08

Fax (32-2) 538 08 41

E-mail: jean.de.lannoy@infoboard.be
URL: http://www.jean-de-lannoy.be

La librairie européenne/

De Europese Boekhandel

Rue de la Loi 244/Wetstraat 244
B-1040 Bruxelles/Brussel

Tél, (32-2) 295 26 39

Fax (32-2) 735 08 60

E-mail: mail@libeurop.be

URL: http://www libeurop.be

Moniteur belge/Belgisch Staatsblad

Rue de Louvain 40-42/.euvenseweg 40-42
B-1000 Bruxelles/Brussel

Tél. (32-2) 552 22 11

Fax (32-2) 511 01 84

E-mail: eusales @just.fgov.be

DANMARK

J. H. Schultz Information A/S

Herstedvang 12

DK-2620 Albertslund

TIf. (45) 43 63 23 00

Fax (45) 43 63 19 69
E-mail: schultz@schultz.dk
URL: http://www.schuliz.dk

DEUTSCHLAND

Bundesanzeiger Verlag GmbH
Vertriebsabteilung

Amsterdamer Strafle 192

D-50735 Kéin

Tel. (49-221) 97 66 80

Fax (49-221) 97 66 82 78

E-Mail: vertrieb @bundesanzeiger.de
URL: http://www bundesanzeiger.de

EAAAAA/GREECE

G. C. Eleftheroudakis SA

International Bookstore
Panepistimiou 17

GR-10564 Athina

Tel. (30-1) 331 41 80/1/2/3/4/5
Fax (30-1) 323 98 21

E-mail: elebooks@netor.gr
URL: elebooks @hellasnet.gr

ESPANA

Boletin Oficial del Estado
Trafalgar, 27
E-28071 Madrid
Tel. (34) 915 38 21 11 (libros)

913 84 17 15 (suscripcion)
Fax (34) 915 38 21 21 (libros),

913 84 17 14 (suscripeion)
E-mail: clientes@com.boe.es
URL: http://www .boe.es

Mundi Prensa Libros, SA
Castello, 37

E-28001 Madrid

Tel. (34) 914 36 37 00

Fax (34) 9157539 98

E-mail: libreria@mundiprensa.es
URL: http://www.mundiprensa.com

FRANCE

Journal officiel

Service des publications des CE

26, rue Desaix

F-75727 Paris Cedex 15

Tél. (33) 140 58 77 31

Fax (33) 140 58 77 00

E-mail: europublications @journal-officiel.gouv.fr
URL: http://www journal-officiel.gouv.fr

IRELAND

Alan Hanna's Bookshop
270 Lower Rathmines Road
Dublin 6

Tel. (353-1) 496 73 98

Fax (353-1) 496 02 28
E-mail: hannas @iol.ie

ITALIA

Manz’sche Verlags- und
Universitatsbuchhandlung GmbH

Kohlmarkt 16

A-1014 Wien

Tel. (43-1)53 16 11 00
Fax (43-1) 53 16 11 67
E-Maii: manz@schwinge.at
URL: http:/www.manz.at

PORTUGAL

Distribuidora de Livros Bertrand Ld.2

Grupo Bertrand, SA

Rua das Terras dos Vales, 4-A
Apartado 60037

P-2700 Amadora

Tel. (351) 214 95 87 87

Fax (351) 214 96 02 55
E-mail: dib@ip.pt

Imprensa Nacional-Casa da Moeda, SA

Sector de Publicagbes Oficiais
Rua da Escola Politécnica, 135
P-1250-100 Lisboa Codex

Tel. (351) 213 94 57 00

Fax (351) 213 94 57 50

E-mail: spoce @incm.pt

URL: http://www.incm.pt

SUOMI/FINLAND

Akateeminen Kirjakauppa/
Akademiska Bokhandeln

Keskuskatu 1/Centralgatan 1

PL/PB 128

FIN-00101 Helsinki/Helsingfors

P ./tin (358-9) 121 44 18

F./fax (358-9) 121 44 35
Sahkdposti: sps @akateeminen.com
URL: http://www.akateeminen.com

SVERIGE

BTJ AB

Traktorvdgen 11-13
S$-221 82 Lund

TIi. {46-46) 18 00 00
Fax (46-46) 30 79 47
E-post: btjeu-pub@bitj.se
URL: http://www btj.se

UNITED KINGDOM

The Stationery Office Ltd

Customer Services

PO Box 29

Norwich NR3 1GN

Tel. (44) 870 60 05-522

Fax (44) 870 60 05-533

E-mail: book.orders @theso.co.uk
URL: http://www.itsofficial.net

{SLAND

Bokabud Larusar Blondal

Skélavordustig, 2

1S-101 Reykjavik

Tel. (354) 552 55 40

Fax (354) 552 55 60
E-mail: bokabud @ simnet.is

NORGE

Swets Blackwell AS

Ostenjoveien 18

Boks 6512 Etterstad

N-0606 Oslo

Tel. (47) 22 97 45 00

Fax (47) 22 97 45 45

E-mail: info@ no.swetsblackwell.com

SCHWEIZ/SUISSE/SVIZZERA

Euro Info Center Schweiz

¢/o OSEC
Stampfenbachstral3e 85

PF 492

CH-B8035 Zirich

Tel. (41-1) 365 53 15

Fax (41-1) 365 54 11

E-mail: eics@osec.ch

URL: http://www.osec.ch/eics

Licosa SpA

Via Duca di Calabria, 1/1
Casella postale 552
1-50125 Firenze

Tel. (39) 055 64 83 1

Fax (39) 055 64 12 57
E-mail: licosa@licosa.com
URL: http:/Awww licosa.com

LUXEMBOURG

Messageries du livre SARL
5, rue Raiffeisen

L-2411 Luxembourg

Tél. (352) 40 10 20

Fax (352) 49 06 61

E-mail: mail@mdl.lu

URL: http://www.mdl.lu

NEDERLAND

BALGARIJA

Europress Euromedia Ltd

59, blvd Vitosha

BG-1000 Sofia

Tel. (359-2) 980 37 66

Fax (359-2) 980 42 30

E-mail: Milena @ mbox.cit.bg
URL: http://www.europress.bg

CESKA REPUBLIKA

uvis

odd. Publikaci
Havelkova 22

CZ-130 00 Praha 3

Tel. (420-2) 22 72 07 34
Fax (420-2) 22 71 57 38
URL: hitp://www.uvis.cz

SDV Servicecentrum Uitgevers
Christoffel Plantijnstraat 2
Postbus 20014

2500 EA Den Haag

Tel. (31-70) 378 98 80

Fax (31-70) 378 97 83

E-mail: sdu@sdu.n!

URL: http://www.sdu.nl

CYPRUS

Cyprus Chamber of Commerce and Industry

PO Box 21455

CY-1509 Nicosia

Tel. (357-2) 88 97 52

Fax (357-2) 66 10 44

E-mail: demetrap@ccci.org.cy

Eesti Kaubandus-Té8stuskoda

{Estonian Chamber of Commerce and Industry)
Toom-Kooli 17

EE-10130 Tallinn

Tel. (372) 646 02 44

Fax (372) 646 02 45

E-mail: einfo@koda.ee

URL: http://www.koda.ee

HRVATSKA

Mediatrade Ltd
Pavla Hatza 1
HR-10000 Zagreb
Tel. (385-1) 481 94

11
Fax (385-1) 481 94 11

MAGYARORSZAG

Euro Info Service

Szt. Istvan krt. 12

Il emelet 1/A

PO Box 1039

H-1137 Budapest

Tel. (36-1) 329 21 70

Fax (36-1) 349 20 53

E-mail: euroinfo@ euroinfo.hu
URL: http://www.euroinfo.hu

MALTA

Miller Distributors Ltd
Malta International Airport
PO Box 25

Luqa LQA 05

Tel. (356) 66 44 88

Fax (356) 67 67 99
E-mail: gwirth@usa.net

POLSKA

Ars Polona

Krakowskie Przedmiescie 7

Skr. pocztowa 1001

PL-00-950 Warszawa

Tel. (48-22) 826 12 01

Fax (48-22) 826 62 40

E-mail: books119@arspolona.com.p!

ROMANIA

Euromedia

Str.Dionisie Lupu nr. 65, sector 1
RO-70184 Bucuresti

Tel. (40-1) 31544 03

Fax (40-1) 312 96 46

E-mail: euromedia@maiicity.com

SLOVAKIA

Centrum VTI| SR

Nam. Slobody, 19

SK-81223 Bratislava

Tel. (421-7) 54 41 83 64

Fax (421-7) 54 41 83 64

E-mail: europ@1bb1.sitk.stuba.sk
URL: http:/iwww.sltk.stuba.sk

SLOVENIJA

Gospodarski Vestnik
Dunajska cesta 5
SLO-1000 Ljubljana

Tel. (386) 613 09 16 40
Fax (386) 613 09 16 45
E-mail: europ @ gvestnik.si
URL: http://www.gvestnik.si

Renout Publishing Co. Ltd

5369 Chemin Canotek Road, Unit 1
Ottawa, Ontario K1J 9J3

Tel. (1-613) 745 26 65

Fax (1-613) 745 76 60

E-mail: order.dept@renoufbooks.com
URL: http://www.renoufbooks.com

EGYPT

The Middle East Observer

41 Sherif Street

Cairo

Tel. (20-2) 392 69 19

Fax (20-2) 393 97 32

E-mail: inquiry @meobserver.com
URL: http://www.meobserver.com.eg

INDIA

EBIC India

3rd Floor, Y. B. Chavan Centre
Gen. J. Bhosale Marg.
Mumbai 400 021

Tel. (91-22) 282 60 64

Fax (91-22) 285 45 64

E-mail: ebicindia@vsnl.com
URL: http://www.ebicindia.com

JAPAN

PSI-Japan

Asahi Sanbancho Plaza #206
7-1 Sanbancho, Chiyoda-ku
Tokyo 102

Tel. (81-3) 32 34 69 21

Fax (81-3) 3234 69 15

E-mail: books @ psi-japan.co.jp
URL: http://www.psi-japan.co.jp

MALAYSIA

EBIC Malaysia

Suite 45.02, Level 45
Plaza MBf (Letter Box 45)
8 Jalan Yap Kwan Seng
50450 Kuala Lumpur

Tel. (60-3) 21 62 92 98
Fax (60-3) 21 62 61 98
E-mail: ebic@tm.net.my

MEXICO

Mundi Prensa México, SA de CV

Rio Panuco, 141

Colonia Cuauhtémoc

MX-06500 México, DF

Tel. (52-5) 533 56 58

Fax (52-5) 514 67 99

E-mail: 101545.2361 @compuserve.com

PHILIPPINES

EBIC Philippines

19th Floor, PS Bank Tower

Sen. Gil J. Puyat Ave. cor. Tindalo St.
Makati City

Metro Manifla

Tel, (63-2) 759 66 8O

Fax (63-2) 759 66 90

E-mail: eccpcom @ globe.com.ph
URL: http://www.eccp.com

SOUTH AFRICA

Eurochamber of Commerce in South Africa
PO Box 781738

2146 Sandton

Tel. (27-11) 884 39 52

Fax (27-11) 8835573

E-mail: info@eurochamber.co.za

TURKIYE

SOUTH KOREA

Diinya Infotel AS

100, Yil Mahallessi 34440
TR-80050 Bagcilar-Istanbul

Tel. (90-212) 629 46 89

Fax (90-212) 629 46 27

E-mail: infotel @dunya-gazete.com.tr

ARGENTINA

World Publications SA

Av. Cordoba 1877

C1120 AAA Buenos Aires

Tel. (54-11) 48 15 81 56

Fax {54-11) 48 15 81 56

E-mail: wpbooks @ infovia.com.ar
URL: http://www.wpbooks.com.ar

AUSTRALIA

Hunter Publications

PO Box 404

Abbotsford, Victoria 3067

Tel. (61-3) 94 17 53 61

Fax (61-3) 94 19 71 54

E-mail: jpdavies @ ozemail.com.au

BRESIL

Livraria Camdes
Rua Bittencourt da Silva, 12 C
CEP

20043-900 Rio de Janeiro

Tel. (55-21) 262 47 76

Fax (55-21) 262 47 76

E-mail: fivraria.camoes @incm.com.br
URL: http://www.incm.com.br

CANADA

Les éditions La Liberté Inc.
3020, chemin Sainte-Foy
Sainte-Foy, Ouébec G1X 3V6
Tel. (1-418) 658 37 63

Fax (1-800) 567 54 49

E-mail: liberte @ mediom.qc.ca

The European Union Chamber of
Commerce in Korea

5th F1, The Shilla Hotel

202, Jangchung-dong 2 Ga, Chung-ku
Seoul 100-392

Tel. (82-2) 22 53-5631/4

Fax (82-2) 22 53-5635/6

E-mail: eucck@eucck.org

URL: http://www.eucck.org

SRI LANKA

EBIC Sri Lanka

Trans Asia Hotel

115 Sir Chittampalam
A. Gardiner Mawatha
Colombo 2

Tel. (94-1) 074 7150 78
Fax (94-1) 44 87 79
E-mail: ebicsl@slnet.ik

UNITED STATES OF AMERICA

Bernan Assoclates

4611-F Assembly Drive

Lanham MD 20706-4391

Tel. (1-800) 274 44 47 (toll free telephone)
Fax (1-800) 865 34 50 (toll free fax)
E-mail: query@bernan.com

URL: http://www.bernan.com

ANDERE LANDER/OTHER COUNTRIES/
AUTRES PAYS

Bitte wenden Sie sich an ein Biiro Ihrer

Wahl/Please contact the sales office of
our choice/Veuillez vous adresser au
ureau de vente de votre choix

Office for Official Publications of the European

Communities

2, rue Mercier

L-2985 Luxembourg

Tel (352) 29 29-42455

Fax (352) 29 29-42758

E-mail: info-info-opoce @cec.eu.int

URL: http://eur-op.eu.int

1/2001






	Table of contents
	FOREWORD BY THE COMMISSIONER
	EXECUTIVE SUMMARY
	INTRODUCTION
	CHAPTER 1: PANORAMA OF THE EUROPEAN LABOUR MARKETS
	Introduction
	Sustained strong employment growth in the EU
	Encouraging trends at Member State level
	Skills and employment performance
	Unemployment
	Employment Prospects 2001/2002
	Meeting the Lisbon and Stockholm targets

	CHAPTER 2: EMPLOYMENT CHALLENGES IN THE KNOWLEDGE-BASED ECONOMY: A SECTORAL AND OCCUPATIONAL ANALYSIS
	Introduction
	Demand trends
	Supply trends
	Labour market mismatches: unemployment, labour shortages, skills deficiencies, and the role of labour mobility
	Conclusions

	CHAPTER 3: HEADING TO A KNOWLEDGE-BASED ECONOMY: THE MACROECONOMIC FRAMEWORK AND THE PROSPECTS FOR EMPLOYMENT
	Introduction
	The Union is growing and is more integrated
	The relationship between productivity and employment
	Interpreting productivity trends: the impact of sectoral shifts on aggregate productivity
	Conclusions

	CHAPTER 4: QUALITY IN WORK AND SOCIAL INCLUSION
	Introduction
	Satisfaction with main activity status
	Job satisfaction
	The evolution of job quality determinants in Europe 1995-2000
	Identifying "good" and "bad" jobs in Europe
	Quality dynamics, and access to "better" jobs
	Quality in work and the risk of social exclusion
	Conclusions

	CHAPTER 5: REGIONAL TRENDS IN EUROPEAN EMPLOYMENT
	Introduction
	Regions with comparable employment performance
	The role of sectoral employment composition
	The role of the occupational and skill structure
	Conclusions

	CHAPTER 6: EMPLOYMENT PERFORMANCE IN ACCESSION COUNTRIES
	Introduction
	Transition economies still face painful transformation
	Substantial differences remain compared to EU trends
	Sectoral structure of employment shows over-reliance on agriculture
	Conclusions


