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RESULTS OF TliE TI,,ELI'{U CO}ISUMER SIIJR\TIJY

llhe twelfth consumer surnrey was carried cut, at the teguest of the Commission

of the E\rropean Comrmrnities, in Jararary, 1976. Tho results of this sunrey

are based on a representative sarnple of abcut 251000 borseholds.

In contrast to the mrnrey camied. cnrt in October 1975, which showed that
consu,lrers in the majority of the member cqrntries were becorning more

pessimistic abcut the econornic situation, the Ja,rnraqf tesults show in
general a recovery of confidence in this area.

In the Fed.eraL Republic of Germarly, consumers were d.istinctly mote confid.ent

concerning the economic situation than &rring previors su::veys. Indeed, the
trend, of the replies between October IIJJ and Janrary 1975 was such that the
Ievel reached. is now almost as high as that attained. when the EEC zunreys

were first carried cut in L9'12. In Denmark a^nd. France, the confidence of
hcusehoLd,s in tbe economic situation continrcus to grow. In the

Netherla^ncls and Belgium, the pessimism which marked. consuner attitudes in
tbe previors $rrvey has very consid.erably d,iminished., and the improvement

reveaLed. has ind.eed more than offset the d.eterioration record.ed. in October.

In the case of Be1gium, a similar leve1 of conzumer confid.ence has not been

reached. since April L972. In the United. Kingd.om, the very marked improvem-

ent in consumer confid.ence, begun in May 1975, has contimed.. By contrast,
there has been an increase in pessimism on the part of Italian and Irish
oonsuners (see tables I and.2).
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As was evident in the previors Eur.\reys, conslmet opinions on the future
econornic situation are influenced. by trends and prospects in th" rg4oytn*l
situation. In the Fed.eral RepubLic of Gerrnarqr a.nd in Denmaz*, consu,merB

e:qpect unemployment to fall over the nErt tweLve months. In France, the

Netherland.s and. Belgiun, tbere bas been a sharp drop in the percentage of
horseholds expecting a rise in unemploynent. In the United Kin6dom,

consumer opinion showg hartlly angr changa since last October a,nd, remains

pessimistic. By contrastr a furtber deterioration in the unemplo;nnent

situation is anticipated. by harseholds ln Italy and lreland. In the other
member ccr.rntries, even thcnrgh tbere are Eigns of improvement, it should be

noted that there ie stil.l a higb proportion of bqrsebolds e:pecting
unemplo;rment to ooatirue at mrcb tbe sane level (eee table 3).

With regarti to thc opinion of households on thc trend of Eigr thc latcEt

results show that consumera in 3clgium, the Unitcd Kingdomr the Federal

Republic of Germar5r and thc NEtherlands c:cpcct pricce to riee leoo rapidly

than prcvicusly. In thc lattcr two canntrica, thc pcrcentage of households

e:rpecting an acceleration in price riscs over the nert twclve monthe remainet

howcvcr, largcr than thc pcrccntagc eryccting a slowdown in pricc riseE.

Fewcr Frcncb houscbolds than prcviorsly anticipatc a slowdown in prico rigcs.

In thc other member ccuntrlcs, an aCcclcration of pricc lncrcaees mayt

according to banEcholdcre, oocrlt in thc coursc of L976 : the acceleration

world bc linitcd in Dcnmarlc h.rt rathcr gubstantial in lrcla'nd and lta1y
(scc tablcs 4 arcd 5).

Thc qrtlook for ovcr thc ncrt twclvc

months can be gurmarizcd. as followe : optimisrn in Francc and Denmarkt

recovcty of confidcncc in tbc Fcderal Rcpublic of Gcrmarly a,nd in Belgiumt

declinc in pcssimism in thc Ncthcrlande a,nd. tbc Unitctl Kingtlorn, fcar of a

drop in rcal incomc in Italy a"nd,, espccially, in Ireland (ecc tablc J).

In most of thc mcmbcr countrica, tbcrc has bccn a risc in thc number of

householde wbo fccl that it is a good timc to makc .]g139;g!9 purchascs.

In the Federal Republic of Germangr, the percentagc seems to bc rclativcly
stable, thorgh at a higb levcl, whereas ln Ircla,nd tbe propenelty to buy

EGems to havc fallcn elightly (scc tablc 8).

Thc nrmbcr of hanscholde, epccting to incrcaEc holidav socndinA (by compar-

ison rith tho prcccd,ing ycar) has increascd gomcwhat on the Janrarlr, L975,

figurc in Dcnmark, Francc, Italy a,ntt Belgiun but bas fallcn ln tbe Federal

Rcpublic of Oermangr, Ircland a'ntl thc [athErlandg.

1Ihcreqr1tsofthesun'cysghwthatthc.@hasstabi1izcdin
most of thc ncmbcr cqrntrice. In Ircland and Italyl bowcvcr, a fal'l in
eavingo is to bc anticipatctt (ecc tablc 10).
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In su.nmaryr the results of the latest surveys ind.icate the folLowing.
In Denmar*, Fra,nce anil tbe United. Kingd.on, the recovery in optimisn
obsenred between May a.nd, October 1975 wltb regard. to the general economic

situation ig continringr a.ncl there is a marked, propensity to carrlr out
large-scale purchases. In the Federal Republic of Germargr, there is a

strbsta.ntial recorrery of confid,eace in the econcmic sihration a^nd, a

grsater propensity to purchase. In Delglum a.nd. the Nctherlands, the
tendency is similar to that in Germargr thargh less proncunced. In
Italyr wbere tbe confid.ence of borseholdE in the economic sihration is
d.eterioratingr tbe propensity to purchase is irnproving sligbtly d,espite

th,e fear of a rechrction in real incomes. In lreland, finelly, borseholds
seem rather pessimistic, as regard.s tbe general economio sihration, the
d,evelqment of incmes and as regard,s large-scale ptrrchaEeE. ,

I
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KOMMISSIONEN FOR DE EUROPIEISKE FI€LLESSKABERS - KOMMISSION DER EUROPAISCHEN GEMETNSCHAFTEN-
COiIMISSION OF tHE EUROPEAN.COMMUNITIES - COMMISSION DES coMMUNAUTES EUROPEENNES -
COMMISSIONE OELLE COMUNITA EUROPEE - COMMISSTE VAN DE EUROPESE GEMEENSCHAPPEN

P-23

TALSMANDENS GRUPPE

SPRECHERGRUPPE

SPOKESMAN'S GROUP

GROUPE DU PORTE-PAROLE

GRUPPO DEL PORTAVOCE

BUREAU VAN DE WOORDVOERD€R

lltt0RilATl0ll
l1{t(|RlrAr0RrscHE AuFz El GHl{Ul{G

IrF0RMATtolr irEitll

1{0TE 0'tilFllRMATlllt

1{0TA Il'tilt0RMAZl01{E

TER DI|CUMEl{TIE

hrxcllcs, mars '1975

RESULTATS DE LA mUZIEME IX'iQIIETE DE CONJONC{IURX lUpnUS DES CONS0MMATI,IRS

Sr janviet 1976 a 6t6 effectu6e A la donnntle de ln Commisslon dee

Commrnaut6s europdenneb Ia douzilme enqtr6te cLe conJoncture auprEs d.ee

consomnateurs. Les r€sirltats d.e cette enquGte gont bas6s sur un dchantillon

repr€sentatif d,renvlron 25.000 m6nages.

Alors gue les r6eultats d'e lrengu3te effectu6e en octobre I97,

avaient r6v61d qrre les consommateurs europ6ens 6taient devenus plus peooimla-

tes en ce gui concerne lee perspectives €conomiqres dsns la rrajorit6 des pays

membres, Ies r6sultatg de Ja.nvier 1976 font en g6n6ra1 6tat drrur regain de

confiance en ce d.omaine.

Ar Rdpubliqtre fdct€ra1e d.rAllernagne, les opiniong dee congommateurs

relatives au @ sont nettement meil.leureB qus lors des

englltes pr6c6d.entes. Ex effet, lr6volution des rdponses entre octobre 1975

et janvier 1976 eet telLe gue le nlveau atteint est maintenant i peu prbs

aussi 61ev6 qutau d6lilrt c!.es enqu6tee de ta CEE en I)'12. Au Danemark et en

Franrce, la- confiance des m6nages danrs Ia situation 6conomique continue i se

renforrer. Aux Pays-Bas et en Selgigtre, le pessimisme caractdrisant ltattitude
des consomrnateur-s lors cle ltenqu6te pr6c6d.ente a trds fortement diminu6, et

lram6lioration actuelle a m6me plus Ere compens6 la chute du mois droctobre.
u"#q$lfl"?te 

"tt"int pour la derrcibre foisPour la Belgigue, wr pareil nive
en avril 1972. Au Royaume-Uni, lrattitude des consommateurs a continu6 de

stam6liorer trbs nettement d.epuis mai 1975" Par contrer une augmentation du

pessimisme caract€rise lrattitucle des consormateurs italiens et ir].a"ndais

(voir tab1eaux I et 2).
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Comme on & Fr lrobservor lore des enquAtes pr6o6clenteo, Iropinion dos con-

sonnateurg sur lf6volution 6oonornigtre egt lttfluenc6e par lt6volution et lee

perspectivee d.e ch6rnager Dr R6publigue f6it6fale dtAllernagne et au bnemarkt

les consommateurs stattendont !r une diminutlon clu chOnage dans leg 12 mois

proohains. Er Fra,nce, aux Paya-3as et en Selgrque, le pourcen-+age dee n6nagee

escomptant une hausse du chdmage a fortement diminu6. Au Royaume-Unlr lfopinion
d.eg consornrnateurs, toujours pessimistes, nta guEre changd d.epuis octobre 1975.

une d.6t6riooltB*&"*"t1?uation de lremploi eet par contre escornpt€e par

lea m6nageg italieng et irla.ndais. Dns les autreE paya nembresr en d6pit ctes

signes d.randlioration, le pourcentage des m€nagee eetfunant que le ch6rnage

restera etable eet toujorrs 6levd (voir tableau 3).

Dr ce gui concerne lropinion d.es mdnages sur lr6volution d.es !!]]r
les demiers r6sultate lndiquent qutun ralentissement de la hausse est

attendu en Belgtgrre, au Royaume-Uni, en R€publigue f6ddrale drAllernagne

et aux Paye-3as. bne ces deux derniers pays, Le pourcentage des m6nages

cralgnant wre accdldration cles prir danre leg clouze rnois prochaine reste
n6anmoins plus irnportant que celul dea m6nages escomptant une hausse moine

rapide. Moins d.e m6nages frangais que juegrrri pr6sent escomptent un ralen-
tissement de la hausse d.es prix. Dans les autreg lnys membres, une acc61€-

ration d.e lraugmentation des prix pourraitr, de lravis des m6nages, se nanifeeter
dans.le courant d.e ltann6e 1976 z-0lle ser{it limit6e au hnemarkl nais aasez

sensible en Irlande et en ltalie (voir tabfleaux 4 et 5).

Les Derspectives financilres d"" 16rr{9"" au cours des 12 prochains

mols peuvent 6tre rdsum6es comme suit : opiimlsme en Fra^nce et au bnemark,

regain de confiance en Rdpublique f6d6ra1e dtAllemagne et en Se1giquer dimi-
rnrtlon du pessimisme arxr Pays-3as et au RoXraume-Uni, craintes drune dininution
du reverm r6el en Italle et surtout en Ir, (voir tableau 7).

pays membres, 1 pourcentage des m6nages estimant

de faire d.es ts a augment6. &r

R6publigue fdddraLe d.rALlemagnel une certa stabilie-alion est appanrer mais

i un niveau 61ev6, tanclis quren lrla^nde la
l6gErement diminud (voir tableau 8).

propension i acheter semble avoir

hns Ia nrajoritd d.ee

que le monent est opporhrn

Par

vaca"nces

ailleurs, Ie
plue tlrargent

rapport i janvter llJlt
nais a diminu6 en R.F.

nombre dee m6nages omptant d6penser Pour leurs

que lrann6e te, a aug'rnentd guelqtre Peu Par

au Da:rernarkr en , en Italie et en Selgigue

et en lrlande.d.tA1).enagner aux P

Les rdsultats des enguGtee lndiguentrune stablllsation du laux rlr 6parf'ne

da"ns 1a plupart des pays membreg. Sr Irland,e et en ltalie, ue dirnirmtion

est par contre pr6vue (voir tableau lO).
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&r r6sum6, les r€sultats d.es d.emilres engu6teg ind.igrent ce gui suit.

Au Danemark, en France et au Ro;raume-Unl le regain d,roptimisme observ6 entre
mal et ootobre I9?5 en ce gul conoerne la ettuatlon 6conomique gdndrale se

rnaintlentr 1l€ I une pLus forte propenslon I effectuer cleE achats lmportante.
0n note, en plue, une vlve reprlse d.e conflance d.ans Ia sltuatlon 6conomlque

et une propenslon & acheter touJours 61ev6e en R€prbltgue fdct€rale drAllemagnc.
Un d'€veloppement eemblabl.e i celui de ltAllemagne, nralg noins narqu6 se

uranifeste en Se1gique et aux Pays-3as. Dr ltalie, ot la confia"nce des mdnagee

ilans lr€vol.ution'd.e La sltuatlon dconornigue ee d,€tdrlore, Ia propeneion 1

acheter sram6lLore l6gbrement en d€pit d.e la crainte d.rune r6ductton d,es

revenus r€els. Dn lrlande, enfin, les consommateurg eemblent assez peselmistes,

ta^nt en ce gul conoerlie le d.6vel.oppement 6conornlgue g6ntiral et lt6volution
d.es revernrs $re pout leg achats importantso

h
+
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z

.i

F'

o:

6;

;

!-$[,!-{i !*tg :i;$ F

ii;i.i ili*tu Eliutu i;ii tut? ?Ei

F

qJ

90
s

F

$.

a

q

o!

(!

s

a)

!o

*.q)

q0

o

Be

\q)
b!

a
bD

rC)

N

2z
tlJ
u,l

Bg:.:;
i= Ft€
E H E.E EeE- lnE
=2= 

as;

=g= E5t3u= sxifr=F ;=.E

=== 
*EE

ilEE t$s
E 

= 
; A': E

E m = ir 
I

;=: a$;- := EE $

EgEEig
E E " 8<.8
Egft .l!:

=r= 
gt;

2== :$ F

=E FSF3= ;S;
|lJOrH

H
dz

P rrl
<F1
frl 'l ftl
Fl El Fl

FFF



r{x
t- :*{

3i

- InNoa.+ 8

FIaR+ t5

oKIBcD
N-t+ 8

h R83a-f

ca

a
X\

E 5

6

b 8

rd
5t!.1
gE
XHklry

ri ao
oa(o

- 

avt rrt o
-!t'iR' I

aa!*o
rf!e.tt 8

aoac,
rttf,€€
-' J €t e,l-FratN 8

(o
ao

ral
a(t,

ut+NCt
-'diRi E5

e
a

a
N
rrl
z

a
aa*oa

rtf
aa+ 8

aoa-+otat
lfl

a(ctas 8
aoa+FF:o

a(9
I

ao I
ac,

+
al\N

-rtddo?eo
8

El

F*

h
ac,

€aOaa
c
c
U

o
a

@
(0

act 8

o'o]ae.t
|J':t

,rtao 5
ae,aoaa

c':)rtt
aft

@
ao I

ao-t
rt
et
6

o
ot.rf

c.t
a.a

-+
a(5 I

z
{
El

ac!da
N

5aga4
a
c.t

x
G'

ac.t
N-+
6t -'

ao
odGt

aoF'-tNd
g,

F'd r
aoo-.t-rl

a
t3

a
N

a
crt Fs

hl

e
:r\

- aoa+;;
@e

aG' E
acl,tta-rta

tE I
cta

rfl,rtcttc,F' ,tt I
o'a

r.rtF'ao
@

a+a I
L{

a
El

tr:\
a9ar

a

ao.trgaaaFctsE)U !er
g

aoaa|t-+
@

alao 8
aoaa+F.

aE)
a.ta 8

a>'.+aFF
34,

Gto 5

X

z

-+r.rtlnr 8

a+;i33p o

4tt€oo+ 5

rr,.DG'@+ 5

e
!.)
t-r

Qo
dz
tso
SZcn'iz^o-
2

i

EEa
€: rgs is E t i:*, ssE tRg i $o E E

EE* isg E$f : si i $*s
€i: tii gti a ri i :ii FE!
;i; t:1 ;i$ ;!r; ;;ss; EsE
icic'i<,rrj<t

(l

F.
:

s
q,

E-

q

v)
|rJz
2,
UJul c.soolp5- r;
'.rrfi TEutts n5:lll l! .Y :F< 3Ha,- ..:^r<t CJ gtil o x]
=v),! 

60v--
==tr FRS
=ur= .6*iF
SGE-Et.-

=:== trc;=EE= s€€
:? = 6 € l€
= 

ul cJ >= -ZE= sif g
#6< ;N-5
==ul 

Hc> 2;;-+ taqrg t;=o '6*k 2r, y i : \ 
=<!E; hr= I

= " 
E i< F>r Es:i 6B*H F{I A

=E!. n.=i ?
-t!(d.-l.io:=o i{= 

=[i=> '6S9 E
acSul c6%*:E= 1ii9 suiFq .*fi3 tcu.i O--:
=,Lrva 

-?E N

=ao- 
FPr

= fr E HS 3
u-E 'i$h FA?-v, FSE *
=e=^ ={; +

=EE 
r*€ r

=Ga -.i9 \
3EH €$* 5l-E e.X; y
!t F o 5t.=

=EE 
g,$F :Ls?)<t 1-9 q

1=- <!in Icrct 6(D tr

== s€ ?.E= aa3e :E s
-- .:o !UJ >EE s; 

5P5
UJO-"F!co\u..t s

dqz\olrJ B"
Io
';
ou
c

\q)

;
!

r,,q
:
xe4

<,1 a

11 frl "1 Ea

FFF .:



10

i3

tEo,(\l
NF'

.{t

c.t(orrnF+F€N

.+rft
C{rn

*t(tC'loo

(5

\

,a
a
X
\]

n

tr
YFI
r{H

ffi .E)- 6
Jd1;3't'-!,rr'
ffio r
=j;4t-t,; .o
i=------ 6r--,r N -+ oj -: ;- 6l .: ,,t'
-e(0

n
tserGO-+Fd;F*.'ct4

e
*.1

a
ae

ri
ffi 6.t +Jd*i-+'"t

-t
.9o+
*d'rt

@ rttaa
F

cD @ c.l ct.t(at F

CE' :
a

Na

- F.+tt)Fl

-tJg1'd.c>t^?

rl
Fr

N
ct-+a$

.+
G?

HJua
t-'

a.t
ao

co
ao-a@F@-

o'F.:dSo'
o
r-'

@
Gl

(o
a(o

--(3e

o'dd
F a', Ll.t

aQa
s'$@iFF

z
El
re

n
- 

-NAAF

=ddd='r +@
F' ot
OF

+
RI

a I

Gar-ao€J€B'F'riot
uDF€D.gJdR'iun'6t

rq

a

rt

-qet{

ii J .t r-r -t ,.o'
(ct

g,
a(oa(o 

-+(l)=d-'.t .E'
tftII

=9 oE G? st
aoot

€
a

rt!
@'

ffiao cq

-9.joto'J (oF

z

R;\
a!4

F

a

o.+aGt53F
a+aGt-ffi n. . -(t dto=;:

,rt
--EFNnet

Jo?g3'F'J

X

{
e{

(o
CO&-+

a
IDa

rF------------- 

- 

aJdd.E
c.,clG'!l)6,o

ctGI@
r..tm

a
Fr

F\, !Ddz20
sz
u2=
ZA

2

;

(E!

a

i

;

:

G'

s-siES E E ; EEgE ito sE i*, E$

l$* iEi EEe :$F EEs

fiigiiEEggitg;i?ti

F
s

bo
s

F

t
t

I

o

o

q)

to
o

c

N

o
b0

{.

s

o
EO

bQ

a\o
E!

ao
h!
E

\e,
tr
o

o

N
q)

!stz,sutE

H r:?
IT tsE

==- 
tF;

=E=sEi
EEEEig<(EC= d.=3

= 
A d ,Ess

ETE .E€€
3;E Efii

;EiE$i
EEH $Ea

=sE 
€iE

5E= aiI23= a EE

F= gsg
trt yt i
H o$i
3F
='tJuJ a)

E

<FlH,rnJAFI

FFF



^Eax
L{io
<3

X

- (cttqFIg)
.+ E

st&* 8

GrlG)4a
FIa,a

\

a
X
{

8

I
I

8

E'r

HH

IE'.tcr,
Gt

@.t*' t
a-

e
c.ta

r,ct
aa I

,tfrtaot
.a?

I
rat

G'
F'

€
atq? 8

a
..1

l.l

Hz

.tJde.t
ua t5

F,adc.t|f! 8

: ct.-'atF'-+ 5

c.t
5'
ctaa€t+ I

s
{
s
F

G'J
CD

d
Grt
c.t

@
C.? 8

,3E
artot x

.tt'a3da6 8

F'ada 8

\e
s
E1
rl]

h edda
6

x

€td-ot 8

c?d4c.lrtt P

h
gtaI

F'F'o't.t
4 I

la
U
a{
Fra

G'
ot

Cq

s 8
arteaoda

R I
a3'e'a

&
art,€ 8

ecRiF'- 8

z
{

E}\
a!a

F\
Ll

c't
n

a
B.

-a
F'6 I

dF-a*t
a3 5

E ,tt.ttGtc"; I
Gtotcd 8

v

a
H

cD(\l(\l
(E I

ct
o
et

aO
c't

rtt
a!'l 8

ItlrtcD R

(r,:'

-€tq I

e
!.1
Frn
Uodz
s2otzô-
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