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Raw Data Collection

TELER (TELematics Enterprise Reporting)

European enterprises pay a higher and higher cost
incurred by the “informational harassment”, that is by
the requirements of data from all sorts of public
administrations, tax and customs authorities,
statistical institutes and other benefit agencies. This is
a stumbling block for our competitiveness that cannot
be borne any longer. The simplification of surveys and
declarations at Government and Parliament level is a
good idea, but it is far from enough. The use of
telematics for data transmission is also necessary.
However, a closer look at technical systems shows
that they are not always sufficient.

It may be simpler for a company to send a form by
paper mail than by e-mail.

What is most time-consuming is to find the
appropriate basic data, to convert them into the
required information for the period and with the
nomenclature requested, to fill in the form and to
check any mistakes.

Now, when trying to implement automated systems
that will directly draw and format data from enterprise
information systems (accounts, pay roll, etc) to
submit them by data communication, new problems
arise:

o smaller companies (SMEs, and especially very
small enterprises) do not have the appropriate
computerised systems, as they entrust their
accounting firm to handle their management
system;

e companies belonging to a structured professional
association, are already sending information and
do not wish to send it twice;

e public administrations use different systems, both
in technical terms and in terms of data format and
definition; concepts are different;

o therefore, a single system cannot be adapted to
all kinds of situation. It is necessary to design a
consistent system, with variants adapted to the
size and industry of the enterprise, to the country
and national practices.

Technical solution envisaged

The solution must lie in the identity of concepts and
approaches and of basic functions. However, it must
be adapted to specific situations in terms of
organisation (who does what?) and of operational
technical specifications. The overall consistency must
also be ensured.

To meet this goal, the TELER project is designing an
ambitious system that will cover all situations . It does
not iron out the issues of simplification (such as
merging surveys into “combi-questionnaires” for
example). This system is based on “metadata“, i.e. a
standardised description of the meaning of data.
There are two sets of metadata, one which describes
the data items as they are stored in the enterprise
information system (or in the system of its accounting
firm or its professional association) and one set which
describes the variables as requested by the data
collector. Each set of metadata is a reflection of the
conceptual world of the enterprise on the one side and
of the data collector on the other.

Transformation rules are identified which enable a
move from the enterprise’s metadata to the data
collector’'s metadata. There are three rule categories:

¢ transcoding rules: for example, to transform data
using the Customs classification of products into
the standard classification used by statistical
institutes;

e aggregation rules: for example, value for first
quarter = Sum (value for January + February +
March);

e combination rules: for example, to compute a
variable which is not available in the company
information system into the requested variable;
e.g. production = sales + stock variation.

With this background,
developed in order to:

software agents will be

e implement the metadata describing the
computerised data at the enterprise (or its
accounting firm, or its professional association)
and the metadata describing each survey. This
description is to be done once only;

o extract the required data elements;
¢ apply the transformation rules;
e prepare and format the “answering file”;

¢ send it to the data collector.

Base d’Information Statistique de
’Entreprise

It is possible to build an intermediary data base, called
BISE (Base d’Information Statistique de I'Entreprise),
a reservoir from which all surveys and declarations
will be prepared. This device enables BISE to be fed
on an on-going basis, while declarations are sent
periodically.



This software will be implemented in standard
technical environments, to encourage the adhesion of
smaller organisations; PCs, modems, Windows, etc.
Several transmission systems will be used (Internet,
X.25, etc.).

Results expected

Tests will be carried out with national statistical
returns on structural enterprise surveys, the European
Community of Steel and Coal (ECSC) surveys and
fiscal declarations. There will be eight validation sites
(in the Netherlands, Sweden, Finland, Germany, Italy,
Portugal, and two in France). Work has also been
carried out in the United-Kingdom, Greece and Spain.

The dissemination of streamlined software packages
is, indeed, out of reach. The objective of TELER is to
prepare prototypes and to test them in a variety of
situations. The major expectation is that software
houses throughout Europe will be interested in taking
up the prototypes to develop packages, either stand
alone packages or as modules embedded in regular
accounting or payroll packages. Such add-ons have
already been implemented for the VAT declarations
and there is a good hope that the market will adopt
such a business approach, which is the success factor
for efficiency and a guarantee of quick return on
investment for enterprises.

At the present stage (mid-1997), the general outlines
of the system (“the common approach”) and the global
specifications in each variant have been completed.
The prototypes will be tested in early 1998 and the
project will end in March 1999.

Contact details

The TELER consortium consists of :

» the statistical institutes of the Netherlands,
Sweden, Finland, Germany, ltaly, Portugal (Spain,
France and United-Kingdom being closely
associated; the other EU statistical institutes
periodically review the achievements within a
User Group);

e the European association of the iron and steel
industry, Eurofer and its French, British and
German members;

e the European federation of accountants
EDIFICAS, its French member and Datacare an
Irish software house;

e CESIA, a French consulting group, as the
coordinator.

Details can be found on the Web site at
http://www.indigo.ie/Datacare/teler/teler.htm

E-mail between the European
Commission and the Member State
Administrations

Introduction

Since 1995, the IDA Programme (Interchange of Data
between Administrations) has been promoting and
supporting the use of e-mail to exchange documents
and data between the European Commission (EC)
and the Member State Administrations (MSAs). In
1995 and 1996 the E-Mail for Committee Members
project piloted the use of E-mail for a limited number
of committees and working groups, among which SPC
and STNE WG of Eurostat were included. Based on
the encouraging results at these and other committees
and working groups, in 1997, the E-Mail for
Administrations and Groups (EM4AG) project was
launched. The main objectives of this 3 year project
are:

e to support more committeesiworking groups with
the use of e-mail;

» to integrate the use of e-mail with other
technologies, thus creating a critical mass of e-mail
use.

The EM4AG project is currently supporting 30-40
Eurostat committees and working groups with the use
of e-mail!

Integration with new technologies

The STNE Working Group is currently piloting with the
DSIS Information Resource Centre (DSIS-IRC) on the
World Wide Web, (http://europa.eu.int:8000/dsis-irc/)
which brings STNE documents, meeting schedules,
membership information and more to the desktop of
the STNE members. The members can access the
DSIS-IRC (also developed under the IDA programme)
with a common Internet browser to gain access to all
this information.

The use of e-mail is efficiently integrated in the DSIS-
IRC. For example, the STNE members can request
that a notification be sent to them every time a new
document is placed on the STNE Interest Group. They
can also send a simple e-mail reply to this notification
message to request a copy of the actual document

Optimising benefits for MSAs

For the MSAs, one of the main benefits is the efficient
integration of these new technologies with local
workflow procedures. Such benefits can already be
derived by using the e-mail interface -effectively
through the implementation of stable addresses (the

7






Statistics, Telematic Networks and EDI Working Group (STNE WG)

The secretariat of the STNE WG is provided by Eurostat-A2. The contact is Mr Jean Viseur.

The national representatives are:

Member State Representative Organisation

Austria Gunther Zettl Austrian Central Statistical Office

Belgium Claude Delannoy Institut National de Statistiques

Denmark Soren Netterstrom Danmarks Statistik

Ireland Margaret McLoughlin | Central Statistics Office

Finland Kauko Hamalainen Statistics Finland

France Jean-Pierre Granjean Ipstitut 'National de la Statistique et des
Etudes Economiques - France

Germany Elmar Kalthoff Statistisches Bundesamt

Greece Giorgios National Statistical Service of Greece

Spanogiannopoulos
Italy Rossana Balestrino Instituto Nazionale di Statistica - italy
Luxembourg Nico Weydert Service Central de la Statistique et des

Etudes Economiques - Luxembourg

The Netherlands

Kees-Jan Metz

Central Bureau of Statistics

Norway Claude Courbat Statistics Norway

Portugal Humberto Correia Instituto Nacional de Estatistica

Spain Armando de la Torre | Instituto Naciona! de Estadistica
del Rio

Sweden Erik Malmborg Statistics Sweden

United Kingdom

Robin Pape

Office of National Statistics

Observers are:

Member State Representative Organisation

Hungary Maria Takacs Office of National Statistics

Lithuania Edmundas Zvirblis Department of National Statistics

Switzerland Beat Hulliger- Swiss Federal Statistical Office
Dominguez




Glossary

BISE ..o Base d’Information Statistique de I'Entreprise

CFF. e Common File Format

CLASET ...coveirin An EDI message for the exchange of classifications

CMFB.....ccovieriieeen Committee on Monetary, Financial and Balance Of Payment Statistics

CNA ., Competent National Administration

DSIS-IRC.....cccoueeen. Distributed Statistical Information Services / Information Resource Centre

EBES........ccooviiveees European Board for EDI standardisation

ECSC....oovvivveviee European Community of Steel and Coal

ECU . European Currency Unit

EDI .o Electronic Data Interchange

EDICOM .......cccceeeees Electronic Data interchange for COMmerce - Eurostat initiative

EDIFACT ..o, Electronic Data Interchange for Administration, Commerce, and Transport

EEG6 ........ccoovieeies Expert Group 6 for Statistics

E-MAIL Electronic Mail

EMI...o European Monetary Institute

ERE ..o, European Reference Environment

GESMES ................... An EDI message - Generic Statistical Message - for the exchange of any type of multi-
dimensional data or chronological series

IDA Interchange of Data between Administrations - a DGIIl programme

IDA/TAC ... Telematics in Administrations Committee - DGIII

MSA. Member State Administration

NSA ... National Statistical Administration

NSI ... National Statistical Institute

SPC Statistical Programme Committee

STADIUM ... An electronic data collection and dissemination centre

STATEL ..o, An application to application telecommunications protocol

STNEWG ................ Statistics, Telematic Networks, and EDI Working Group - Eurostat

TESTA ..., Trans-European Services for Telematics between Administrations

Key Documents:

DSIS Progress Report to STNE WG Meeting N°8
DSIS Metatdata Task Force Report

Dates for Your Diary:

Meeting Date Location

STNE Working Group meeting n°8 31 March & 1 April 1998 Eurostat - Luxembourg
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BELGIQUE/BELGIE

NEDERLAND

CYPRUS

INDIA

Moniteur belge/Belgisch Staatsblad

Rue de Louvain 40-42/Leuvenseweg 40-42
B-1000 Bruxelles/Brussel

Tél. (32-2) 552 22 11

Fax (32-2) 5110184

Jean De Lannoy

Avenue du Roi 202/Koningslaan 202
B-1060 Bruxelles/Brussel

Tél. (32-2) 538 51 69

Fax (32-2) 538 08 41

£-mail: jean.de.lannoy @infoboard.be
URL: http//www.jean-de-lannoy.be

Librairie européenne/Europese Boekhandel
Rue de la Loi 244/Wetstraat 244

B-1040 Bruxelles/Brussel

Tel. (32-2) 295 26 39

Fax (32-2) 735 08 60

DANMARK

J. H. Schultz Information A/S

Herstedvang 10-12
DK-2620 Albertslund

Tif. (45)43 6323 00

Fax (45) 4363 19 69
E-mail: schultz@schultz.dk
URL: hitp://www.schultz.dk

DEUTSCHLAND

Bundesanzeiger Verlag

Breite Strae 78-80

Postfach 10 05 34

D-50667 Koln

Tel. (49-221) 20 29-0

Fax (49-221) 20292 78

E-mail: vertrieb @bundesanzeiger.de
URL: http://www.bundesanzeiger.de

EAAADA/GREECE

G. C. Eleftheroudakis SA
interational Bookstore
Panepistimiou 17
GR-10564 Athina

Tel. (30-1) 331 41 80/1/2/3
Fax (30-1) 32398 21
E-mail: elebooks @ netor.gr

ESPANA

Mundi Prensa Libros, SA
Castello, 37

E-28001 Madrid

Tel. (34-1) 431 33 99

Fax (34-1) 575 39 98

E-mail: libreria@ mundiprensa.es
URL: http//www.mundiprensa.es

Boletin Oficial del Estado

Trafalgar. 27
E-28010 Madrid
Tel. (34-1) 538 21 11 (Libros)/

384 17 15 (Suscripciones)
Fax (34-1) 538 21 21 (Libros)/

384 17 14 (Suscripciones)
E-mail: webmaster@boe.es
URL: http://www.boe.es

FRANCE

Journal officiel

Service des publications des CE
26. rue Desaix

F-75727 Paris Cedex 15

Tet. (33) 140 58 77 01/31

Fax (33) 14058 77 00

IRELAND

Government Supplies Agency

Publtications Section
4-5 Harcourt Road
Dublin 2

Tel. (353-1) 661 31 11
Fax (353-1) 475 27 60

ITALIA

Licosa SpA

Via Duca di Caiabria, 1/1
Casella postale 552

1-50125 Firenze

Tel. (39-55) 64 54 15

Fax (39-55) 64 12 57

E-mail: licosa @ftbec.it .

URL: http://www.flbcc.ivlicosa

LUXEMBOURG

Messageries du livre SARL
5. rue Raiffeisen

L-2411 Luxembourg

Tel. (352) 40 10 20

Fax (352) 49 06 61

E-mail: mdi@pt.lu

Abonnements:

Messageries Paul Kraus

11, rue Christophe Plantin
L-2339 Luxembourg

Tel. (352) 49 98 88-8

Fax (352) 49 98 88-444
E-mail: mpk @pt.lu

URL: http://www.mpk.lu

N8: Country order: EU. EFTA. EU applicant countries. others

SDU Servicecentrum Uitgevers
Exteme Fondsen

Postbus 20014

2500 EA Den Haag

Tel. (31-70) 378 98 80

Fax (31-70) 378 97 83

E-mail: sdu@sdu.nl

URL: http://www .sdu.nl.

OSTERREICH

Manz'sche Verlags- und
Universitatsbuchhandlung GmbH
Siebenbrunnengasse 21

Posttach 1

A-1050 Wien

Tel. (43-1) 53 16 13 34/40

Fax (43-1) 53 16 13 39

E-mail: auslieferung@manz.co.at

URL: http://www austria.EU.net:81/manz

PORTUGAL

Imprensa Nacional-Casa da Moeda, EP
Rua Marqués de Sa da Bandeira, 16 A
P-1050 Lisboa Codex

Tel. (351-1) 353 03 99

Fax (351-1) 353 02 94. 384 01 32

Distribuidora de Livros Bertrand Ld.’

Rua das Terras dos Vales, 4/A
Apartado 60037

P-2701 Amadora Codex

Tel. (351-1) 495 90 50, 495 87 87
Fax (351-1) 496 02 55

SUOMI/FINLAND

Akateeminen Kirjakauppa/Akademiska
Bokhandeln

Pohjoisesplanadi 39/

Norra esplanaden 39

PL/PB 128

FIN-00101 Helsinki/Helsingfors

P./tin (358-9) 121 41

F./fax (358-9) 121 44 35

E-mail: akatilaus @ stockmann.maiinet.fi
URL: hitp://booknet.cultnet.fi/aka/index.htm

SVERIGE

BTJ AB

Traktorvagen 1t

S-221 82 Lund

Tin (46-46) 18 0000

Fax (46-46) 30 79 47

E-post: btjeu-pub @btj.se

URL: http://www btj.se/media/eu

UNITED KINGDOM

The Stationery Office Lid
International Sales Agency

51 Nine Eims Lane

London SW8 5DR

Tel. (44-171) 873 90 90

Fax (44-171) 873 84 63

E-mail: jill.speed @theso.co.uk

URL: http://www the-stationery-office.co.uk

ISLAND

Bokabud Larusar Bléndal

Skdlavardustig, 2
1S-101 Reykjavik
Tel. (354) 551 56 50
Fax (354) 552 55 60

NORGE

NIC Info A/S

Ostenjoveien 18
Boks 6512 Etterstad
N-0606 Oslo

Tel. (47-22) 97 45 00
Fax (47-22) 97 45 45

SCHWEIZ/SUISSE/SVIZZERA

OSEC

Stampfenbachstra3e 85
CH-8035 Zirich

Tel. (41-1) 365 53 15

Fax (41-1) 365 54 11

E-mail: uleimbacher@osec.ch
URL: http://www.osec.ch

BALGARIA

Europress-Euromedia Ltd

59, Bld Vitosha
BG-1000 Sofia
Tel. (359-2) 980 37 66
Fax (358-2) 980 42 30

CESKA REPUBLIKA

NIS CR — prodejna

Konvikiska 5

CZ 11357 Praha 1

Tel. (420-2) 24 22 94 33. 24 23 09 07
Fax (420-2) 24 22 94 33

E-mail: nkposp @dec.nis.cz

URL: http://www.nis.cz

Cyprus Chamber of Commerce & Industry
Griva-Digeni 38 & Deligiorgi 3

Mail orders:

PO Box 1455

CY-1509 Nicosia

Tel. (357-2) 44 95 00. 46 23 2

Fax (357-2) 36 10 44

E-mail: cy1691_eic_cyprus @vans.nfonet.com

MAGYARORSZAG

Euro Info Service

Europa Haz

Margitsziget

PO Box 475

H-1396 Budapest 62

Tel. (36-1) 1116061, 111 62 16

Fax (36-1) 302 50 35

E-mail: eurcinto@ mail.matav.hu

URL: http://www.euroinfo.hu/index.htm

MALTA

Miller Distributors Ltd

Maita Intemational Airpont
PO Box 25

LQA 05 Maita

Tel. (356) 66 44 88

Fax (356) 67 67 99

POLSKA

Ars Polona

Krakowskie Przedmiescie 7

Skr. pocztowa 1001

PL-00-950 Warszawa

Tel. (48-22) 826 12 01

Fax (48-22) 826 62 40, 826 53 34, 826 86 73
E-mail: ars_pol @ bevy.hsn.com.pl

ROMANIA

Euromedia

Str. G-ra! Berthelot Nr 41
RO-70749 Bucuresti

Tel. (40-1) 21044 01,614 06 64
Fax (40-1} 21044 01, 312 96 46

SLOVAKIA

Slovak Centre of Scientific and Technical
Information

Namestie slobody 19

SK-81223 Bratislava 1

Tel. (421-7) 531 83 64

Fax (421-7) 53183 64

E-mail: europ@tbb1.slitk.stuba.sk

EBIC India

3rd Floor, Y. B. Chavan Centre
Gen. J. Bhosale Marg.

400 021 Mumbai

Tel. (91-22) 282 60 64

Fax (91-22) 285 4564

E-mail: ebic @ giasbm01.vsni.netin

ISRAEL

ROY international

17, Shimon Hatarssi Street
PO Box 13056

61130 Tel Aviv

Tel. (972-3) 546 14 23

Fax (972-3) 546 14 42
E-mail: royl @ netvision.net.il

Sub-agent for the Palestinian Authonty:

index Information Services
PO Box 19502

Jerusalem

Tel (972-2) 627 16 34

Fax {972-2) 627 12 19

JAPAN

PSl-Japan

Asahi Sanbancho Plaza #206
7-1 Sanbancho. Chiyoda-ku
Tokyo 102

Tel. (81-3) 32 34 69 21

Fax (81-3) 3234 69 15

E-mail: psijapan @gol.com
URL: http:/www.psi-japan.com

MALAYSIA

EBIC Malaysia

Level 7, Wisma Hong Leong
18 Jalan Perak

50450 Kuala Lumpur

Tel. (60-3) 262 62 98

Fax (60-3) 262 61 98
E-mail: ebic-kl@mol.netmy

PHILIPPINES

EBIC Philippines

19th Floor, PS Bank Tower Sen.
Gil J. Puyat Ave. cor.Tindalo St.
Makati City

Metro Manilla

Tel. (63-2) 75966 80

Fax (63-2) 759 66 90

E-mail: eccpcom @ globe.com.ph

RUSSIA

SLOVENIA

Gospodarski Vestnik

Zalozniska skupina d.d.
Dunajska cesta 5
SLO-1000 Ljubliana

Tel. (386) 611 33 03 54
Fax (386) 611 3391 28
E-mail: belicd @ gvestnik.si
URL: http://www.gvestnik.si

TURKIYE

Diinya Infotel AS

Istiklal Cad. No: 469
TR-80050 Tunel-Istanbul
Tel. (90-212) 251 91 96
Fax (90-212) 251 91 97

AUSTRALIA

Hunter Publications

PO Box 404

3167 Abbotsford. Victornia
Tel. (61-3) 94 17 53 61
Fax (61-3)94 1971 54

CANADA

Subscriptions only/Uniguement abonnements:

Renouf Publishing Co. Ltd

5369 Chemin Canotek Road Unit 1
K1J 943 Ottawa. Ontario

Tel. {1-613) 745 26 65

Fax (1-613) 745 76 60

E-mail: renouf@fox.nstn.ca

URL: hitp://www renoufbooks.com

CCEC

60-letiya Oktyabrya Av. 9
117312 Moscow

Tel. (70-95) 135 52 27
Fax (70-95) 13552 27

SOUTH AFRICA

Satto

5th Floor Export House,
CNR Maude & West Streets
PO Box 782 706

2146 Sandton

Tel. (27-11) 883 37 37

Fax (27-11) 883 65 69

SOUTH KOREA

Kyowa Book Company

1 F1. Phyung Hwa Bldg

411-2 Hap Jeong Dong, Mapo Ku
121-220 Seoul

Tel. (82-2) 322 67 80/1

Fax (82-2) 322 67 82

E-mail: kyowa2 @ktnet.co.kr

THAILANDE

EBIC Thailand

Vanissa Building 8th Floor

29 Soi Chidlom

Ploenchit

10330 Bangkok

Tel. (66-2) 655 06 27

Fax (66-2) 655 06 28

E-mail: ebicbkk @ksc15.th.com

UNITED STATES OF AMERICA

EGYPT

The Middle East Observer
41. Sherf Street

Cairo

Tel. (20-2) 393 97 32

Fax (20-2) 393 97 32

HRVATSKA

Mediatrade Ltd
Pavta Hatza 1
HR-10000 Zagreb
Tel. (385-1) 43 03 92
Fax (385-1) 4303 92

Bernan Associates

4611-F Assembly Drive

MD20706 Lanham

Tel. (B00) 274 44 47 (loli free telephone)
Fax (800) 865 34 50 (toll free lax)
E-mail: query@bernan.com

URL: http://www bernan.com

ANDERE LANDER/OTHER COUNTRIES/
AUTRES PAYS

Bitte wenden Sie sich an ein Biiro lhrer
Wahl / Please contact the sales office of
your choice / Veuillez vous adresser au
bureau de vente de votre choix
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