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The data are given in the following order :

Belgium B

Denmark DK

Germany D Source of the data :

Greece GR

Spain E . the Eurostat yearbook "Communication
France F services; Annual statistics" for data on
::ae:;‘”d :RL EUR15, EEA and CH up to 1993.
hgsg?aonlgg I,:JL . the Eurostat, OECD and International
Austria A Telecommunication Union's joint
Portugal P publication "Communication indicators for
Finland FIN major economies 1995" for the 1994 data
Sweden S and for Japan, USA and OECD.

United Kingdom UK

EUR15 EUR15

lceland 1S

Liechtenstein FL

Norway N

EEA EEA
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Japan Japan

USA USA

OECD OECD




TELECOMMUNICATION SERVICES

1. TELEPHONE TRAFFIC

Table 2 =4

Outgoing international telephone traffic
per 10D inhabitants .

-~ Minutes -

Launtry |- - 18 J0g J9o4) 1985-90 1990-94  Country | - - 1985 . 1990 1993 - 1994
B 415.800 731.265 979.425 1 049.008 759 43.5 4218 7 337 9728 10385
DK 217.000 368.000 448.869 484.634 69.6 31.7 DK 4244 7 158 8 664 9 326
D 1835.000 3 146.000 4680.000 4 960.000 71.4 577 D 3 007 4988 5780 6 098
GR 144.149 213.251 336.164 422.663 47.9 98.2 GR 1451 2107 3248 4 060
E 218.052 611.000 846.858 948.309 180.2 552 E 565 1568 2169 2424
F 1034.000 2324.000 2576.000 2 500.000 124.8 7.6 F 1874 4 096 4478 4327
IRL 28.000 73.910 383.913 : 164.0 °: IRL 791 2110 10784 :
| 556.042 1045.000 1617.000 1760.000 87.9 68.4 | 973 1812 2839 3080
L 80.865 150.600 193.666 : 86.2 *28.6 L 22022 39434 49004 :
NL 536.400 905.000 1235.595 1345.707 68.7 48.7 NL 3701 6 053 8108 8772
A 306.499 558.600 767.441 810.521 82.3 451 A 4055 7 244 9639 10113
P 55.335 156.480 233.000 : 182.8 *48.9 P 545 1586 2362 :
FIN 107.100 186.600 238.000 : 74.2 *27.5 FIN 2181 3733 4708 :
S 343.445 616.000 685.000 697.000 79.4 13.1 S 4109 7170 7 881 7970
UK 1246.590 2 170.000 2310.400 : 74.1 "6.5 UK 2202 3780 3977 :
EUR15 7 124.277 13 255.706 17 531.331 : 86.1 *32.3 EUR15 2078 3797 4751

1S 9.400 18.740 24.088 : 99.4 *28.5 1S 3 888 7 349 9180

FL 6.762 11.243 13.186 : 66.3 *17.3 FL : : : :
N 176.257 281.200 376.238 403.512 59.5 43.5 N 4 238 6617 8 751 9 332
EEA 7 316.696 13 566.889 17 944.843 : 85.4 *32.3 EEA : : : :
CH 730.000 1332.000 1572.200 1649.370 82.5 23.8 CH 11172 19600 22759 23669
Japan 253.000 937.000 1411.200 : 270.4 *50.6 Japan 210 758 1130 :
USA 2172.000 7215.200 11392.820 13 121.000 232.2 81.9 USA 908 2 887 4415 5036
OECD {11112.890 24 670.960 35 557.18 : 122.0 *44.1 OECD 1259 2638 3703 :
*1990-93

° Figures not comparable : before 1993 the traffic to UK and North. IRL was excluded.

The outgoing international telephone traffic
has been increasing significantly everywhere.
Japan and the USA show the highest rates
between 1985 and 1990.

As regards the shares of the outgoing
telephone traffic in EUR15, Greece, Spain,

“Counity: ; Ireland, Luxembourg and Portugal represent
GR 2.0 1.6 1.9 together 7.4% in 1985 and 11.4% in 1993.
E 3.1 4.6 4.8 These five countries have a derogation to put
IRL 0.4 06 22 the deadline back to January 2000
L 1.1 1.1 1.1 (Luxembourg) and January 2003 (the four
P 08 12 13 others) for liberalizing telecommunication
Total 74 9.1 114 infrastructures.
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Table Y]
Integrated Services Digital Network -
subscriber lirtes

< Number -

B 1 67 165 146 B 1989 199 1163 9039
DK : 100 185 85 DK 1992 : 2354 5885
D 26 696 1296 86 D 1989 16300 300000 536800
GR : 9 15 66 GR : : : :
E 2 144 215 49 E 1993 : 640 5392
F 39 580 1 000 72 F 1989 6600 103000 170980
IRL : 53 80 51 IRL : : : :
| 16 171 202 19 | 1993 : 10 000 5552
L ; 4 6 57 L : : : :
NL : 180 400 122 NL 1993 : 1180 6 000
A 2 85 210 147 A 1992 : 452 3949
P ; 1 35 237 P : : : :
FIN 4 75 115 53 FIN 1994 : : 2475
S 10 170 325 91 S 1994 : : :
UK 45 750 1300 73 UK 1988 2000 50 000 92 531
EUR15 : 3094 5549 79 EURT15 : : : D
IS : 1 4 205 IS
FL : : : : FL : : : :
N : 85 130 53 N 1994 . : 4 400
EEA : : : . EEA : : : :
CH 5 83 1638 104 CH 1990 371 7 960 29 254
Japan 500 4 000 5750 44 Japan 1988 27870 239000 303710
USA 100 5084 11 304 122 USA 1988 11320 179500 475000
OECD : : 24 158 : OECD : : : :

The column "Year started” indicates the year of introduction of

The number of fax machines has increased very fast 1his lype of service

since 1985. Between 1990 and 1993 the increase has
been particularly high for Belgium, the Netherlands,
Austria, Portugal, Iceland, Switzerland and the USA.

Packet-switch sul
- Number - ¢ o - Number -
D88 i 189 985 199000 &

87 126 37022 119405
DK 104 2235 3011 347 54115 116490 159 246
D 11476 56 499 86 500 53.1 4267 231000 816530
GR : 727 1 800 1476 2026 3063 4 701
E 23810 62 091 76 288 229 40678 42089 57 311
F : 88 000 106 000 205 © 560007 543000
IRL : : 3050 : 4 165 9 000 12410
| : 17 600 45 000 155.7 : . 283000 :
L : 415 1 065 156.6 420 12236 12 507 2.2
NL : 12 Q00 30 000 150.0 12015 : 144000 .
A 1177 7 221 15288 111.7 : 24 438 26 402 8.0
P : 7 000 : : 3739 24 832 30472 227
FIN 188 2497 6974 179.3 23500 112800 : :
S : 5500 9 500 72.7 . 450000 515000 144
UK : : : : : . 500000 :
EURT1S : : ; : : : :
IS : 1444 2320 60.7 : : 712
FL : . : : : : 798 :
N : 5690 7 606 33.7 4940 60 758 56 470 -71
EEA : : : : : : : :
CH 1265 12894 21 321 65.4 16092 35323 125426 2551
Japan : : : : : 900000 1038000 153
USA : : : : : : : :
OECD
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3. REVENUES AND EMPLOYMENT

Telecommunication revenues
as apercentage of ecommunication tevenues
the Grass Damestic Product

- % - “Mio.ECU - % - v
Country. | 1985 - 71990 . 1993 Countey |- o 1985 o 1990 o 4983 1994} 198590 1990-94
B 13 1.4 15 B 13942 21127 27412 29420 51.5 393
DK 15 1.7 19 DK 11793 17716 21456 26261 50.2 482
D 19 17 19 D 151332 197796 304628 346244 30.7 75.1
GR 1.4 16 19 GR 7142 10157 14914 21353 422 1102
E 15 16 20 E 32916 63367 81819 80613 925 272
F 2.1 17 1.7 F 142746 162276 183976 199667 13.7 23.0
IRL 25 28 2.4 IRL 623.9 982.1 9703 11087 57.4 12.9
I 15 16 16 | 83454 140176 135027 152048 68.0 85
L 15 19 18 L 73.7 1555 1925 1 1110  *238
NL 15 18 2.1 NL 25407 4100.1 54390 58928 61.4 437
A 17 18 18 A 14871 22216 27982 30746 49.4 38.4
P 28 24 27 P 8537 12445 19744 19351 458 55.5
FIN 1.5 17 1.9 FIN 10777 17500 13873 148657 624  -16.2
S 18 2.2 2.1 S 24370 39290 32557 41428 61.2 54
UK 24 23 22 UK 142399 175619 173006 : 23.3 ~15
EUR15 1.9 1.8 19 EUR15 | 676662 932062 1102412 : 377 183
IS 18 14 17 is 68.9 66.5 89.5 90.8 -35 36.5
FL : : : FL 142 19.8 239 : 39.4 207
N 20 22 2.1 N 15365 18401 18328 22020 19.8 19.7
EEA : : : EEA 692858 951326 112187.4 : 373  *17.9
CH 2.4 2.2 27 CH 29287 38807 54587 59967 32.8 54.1
Japan 16 15 16 Japan 283026 342680 56179.1 : 21.1 *63.9
USA 3.2 28 27 USA 166 625.1 122209.7 1451847 | -267 -18.8
OECD 2.4 2.1 22 OECD | 2835259 274131.0 3519842 : -33  *284

" 1990-93

Table 12
elecommunication revenues
per 100 inhabitants

-ECU -

The telecommunication revenues have been increasing. Spain
and Luxembourg between 1985 and 1990 then Greece between
1990 and 1994 show a particular high rise.
The telecommunication revenues have decreased in Iceland,
F 25874 28602 31979 34557 the USA and the OECD as a whole between 1985 and 13990, in
IRL 17624 28038 27256 131065 Finland and the United Kingdom between 1990 and 1994.
| 14605 24310 23705 26610 ‘
L 20071 40717 48710 : The telecommunication revenues vary greatly between
NL 17532 27423 35691 38411 countries. The revenues per 100 inhabitants are the highest in
A 19677 28809 35144 38360 Switzerland with 86 thousands ECU, more than four times the
P 8405 12611 20015 19571 revenues per 100 inhabitants in Portugal (19.5 thousands
FIN 21945 35011 27444 28 864 ECU).
S 29157 45732 37456 47372
UK 25 151 30590 29778
EUR15 19738 26 701 29 877 :
IS 28501 26078 34108 34248
FL : : : :
N 36941 43298 42631 50925
EEA : . : :
CH 44822 57250 79020 86054
Japan 23438 27738 45002 :
USA 69636 48899 56 259
OECD 32112 29311 36658
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Table 14 i =
Totatl staff in Telecommunication services
--Number - =% - :
Country 1985 . 1990 1993 1994} 198590 1990-94
B 27 609 26 295 25 900 26 885 -4.8 22
DK 17 624 17 862 16 740 16 435 1.4 -8.0 These figures are reported
D 212364 212205 231000 227600 0.1 73 figures from the countries.
GR 30 571 28086 26 349 26 140 -8.1 6.9 They do not take into account
E 72086 75 350 74 300 72 207 45 -4.2 subcontracting for instance and
F 166788 155814 154900 152600 -6.6 241 they might not be fully
IRL 16 165 13472 13 100 12662 -16.7 6.0 comparable.
I 109792 117986 115000 110000 75 6.8
L 675 703 778 : 4.1 "10.7 The number of employees in
NL 28 774 29 000 32 000 31671 08 9.2 telecommunication servioes
A 18 239 18 415 18019 17 832 1.0 32 per 1000 main telephone lines
P 23 208 23563 22372 21512 1.5 -8.7 varies between 4 and 10 for
FIN 20 990 20 200 15 098 14 600 -3.8 277 most of the countries.
s 41 665 36 500 26 059 : -124 2886
UK 226700 226900 183200 : 01 *193 The general trend is a
EUR15 | 1013250 1002351 954815 : -1.1 *-4.7 decrease.
IS 1 469 21333 2425 1 000 588 -57.1
FL : : : : : :
N 17 168 15 329 14 008 16 540 -10.7 7.9
EEA © 1020028 971268 : : “4.8
CH 18 326 20633 20 520 19 543 12.6 -5.3
Japan 311320 272250 : -12.5 :
USA 807000 709000 663 000 : -12.1 *-6.5
OECD 2 503 550 2366 440 : : -5.5 .
* 1990-93
=z Table 15 E% Table 16 =4
:Employees in'Telecommunication Gross investments.in tefecommunication :

services, including land and buildings

telephone lines

~Number - ~Mio ECL - - %k v

985 .. 390 untry 4 o 1985 S 1999 1993 - o 1994}..1885:90 - 1990:93- 199354

9 7 6 B 490.4 657.4 11244 829.9 341 71.0 -26.2

7 6 5 DK 3238 414 1 3199 364.8 279 -22.7 14.0

8 7 6 D 7 060.4 93806 13168.8 1253438 329 404 -4.8

10 7 5 GR 322.8 296.8 680.7 5526 -8.1 129.3 -18.8

8 6 5 E 14780 55777 25605 25554 2774  -54.1 -0.2

7 6 5 F 52371 37821 53094 : -27.8 40.4 :

23 14 10 IRL 196.5 2219 2055 216.8 129 -7.4 55

| 6 5 4 | 36931 63833 55041 46721 728 -13.8 -15.1

L 4 4 *4 L 13.7 48.0 66.9 : 250.4 394 :

NL 5 4 4 NL 643.6 1169.0 12541 12379 81.6 73 -1.3

A 7 6 5 A 763.7 1108.0 11411 1256.0 451 3.0 10.1

P 17 10 6 P 227.8 561.8 626.4 : 146.6 115 :

FIN 10 8 5 FIN 446.3 636.1 3971 : 425 -37.6 :

S 8 6 4 S 776.1 10324 530.4 9116 33.0 -48 6 718

UK 10 9 ~7 UK 3349.9 36818 35154 : 99 45 .
EUR15 8 7 5 EUR15 250232 349510 364047 : 39.7 4.2
1S 14 18 7 1S 12.6 113 20.1 : -10.3 779

FL : 1 1 FL 59 6.6 7.9 : 119 19.7 :

N 10 7 7 N 550.0 337.7 346.3 368.6 -386 25 64

EEA : 7 *B EEA 255917 353066 36779.0 : 38.0 4.2 .

CH 5 5 5 CH 977.6 1687.2 13808 14616 726 -18.2 59

Japan 7 5 . Japan 90058 122962 200299 : 355 62.9 :
USA 7 5 “4 USA 292578 161822 199154 : -44.7 23.1
OECD 8 6 OECD 701724 680125 85678.7 : -3.1 26.0

* 1993
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As mentioned in the second page, Eurostat publishes two
publications that describe the situation in the
communication services markets :

The vyearbook “"Communication services - Annual
statistics 1980, 1985, 1990-1993"

Format A4

Languages Pages ISBN Price ECU

DE/EN/FR ~300 92-827-5586-X 25.00

which presents the current situation in both postal and
telecommunication services in the EU and EFTA
countries.

The joint publication "Communication indicators for major
economies 1995" made in cooperation with the
International Telecommunication Union (ITU) and the
Organisation for Economic Cooperation and Development

(OECD)
Format A4
Languages Pages ISBN Price ECU
EN ~40 92-827-4990-8 7.00

which gives the key telecommunication indicators and
covers 45 countries.
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