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Social Dialogue in 1999 

Foreword 

In 1999 the European social partners stepped up their activities and initiatives considerably and 
their work already clearly reflects the new opportunities offered and responsibilities assigned them 
under the Maastricht and Amsterdam Treat ies. It also demonstrates their ability to turn to account the 
scope thus given them. 

The robust, independent dialogue between social partners now extends beyond the cross-indus

try arena to the various sectors. So 1999 was a successful year for the sectoral dialogue, with the estab-
1 ishment of new sectoral social dialogue committees following on from the Commission 
Communication of May 1998 on adapting and promoting the Community social dialog ue . Not every
thing went smoothly with the setting up of these committees, but the operation did strengthen the 
legitimacy of the sectoral social dialogue and also its effectiveness by giving a key role to the European 
organisations; 23 committees have been established so far. 

In addition, the European social partners took action in the Community context on two main fronts: 
economic policy coordination, with macroeconomic dialogue launched for the first time between the 
social partners and the European Centra l Bank- an accomplishment resulting directly from the conclu
sions of the Cologne European Council - and continuing implementation of the European employment 
strategy. As regards the latter in particular, the Commission reiterated the ca ll it made in the 1998 

employment guidelines. The social partners at all leve ls have now been asked to form ul ate a frame
work comprising principles for modern ising the organisation of work. They responded in part to this 
request by concluding in early January, at cross-industry level , an agreement on fixed- term employ
ment contracts signed on 18 March in Warsaw, and at sectoral level, by negotiating an agreement on 
travelling staff in civil aviation signed in March 2000. Further initiatives should be taken to make the most 
of these new opportunities. On that tack the social partners were urged on many occasions throughout the 
year to present a joint work programme. Such a programme could constitute a significant contribu
tion to the Lisbon and Porto European Councils. 

The employment strategy was handled differently by the various sectors in accordance with their 
own special features. Each came up with its own response: in dealing with jobs and the changes faced, 
or working conditions, or fields such as equal opportunities and fundamental social rig hts. 

This prolific activity was also reflected in an additional area of Community operations which pro
vides a wealth of opportunities and challenges for the social partners: enlargement of the European 
Union. For two days, on 18 and 19 March, more than 200 social partners from the appli cant countries 
and the Member States of the European Union discussed for the first time issues at stake in the social 
dialogue and the social partners ' role in the enlargement process. In the wake of Warsaw, initiatives 
have burgeoned and numerous moves are being planned. 

Enlargement has been taken into account by almost all the recently-established sectoral commit
tees. They are all well aware of the potential of enlargement and the challenges it poses. The stage rea
ched in their deliberations on the subject varies from sector to sector; some of them are al ready embar
king on joint action. 
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A. Implementation of the Luxembourg strategy and 
the Cologne process 

D
iscussions within the Social Dialogue 

----- Committee were devoted throughout 
the year to follow-up to and imple

mentation of the Luxembourg European 
employment strategy and the draft 
European employment pact put forward 
by the German Presidency. 

The social partners' participation in the 
Luxembourg process was given expression 
through conclusion in January of an agree
ment on fixed-term employment contracts; 
it was signed on 18 March in Warsaw and 
implemented via the Council Directive of 28 

June 1999 1 

• On 11 May they adopted a joint 
declaration on the employment of people 
with disabilities. Subsequently, in accor
dance with their joint declaration at the 
Vienna Summit, they reviewed together the 
initiatives taken by the social partners in the 

Member States relevant to employment, 
notably in the light of the balance achieved 
between flexibi lity and security; they will 
use practical experience as their point of 
departure in endeavouring to determine the 
factors of success. 

The European employment pact is 
based on three pillars: macroeconomic 
dialogue aimed at improving the link 
between wage trends and monetary, bud
getary and fiscal policy (Co logne process), 
pursuit and improvement of the coordi
nated employment strategy (Luxembourg 
process), and structural reform based on 
improving competitiveness and the opera
tion of product, services and capital mar
kets (Cardiff process). 

It led to establishment of a macroeco

nomic dialogue in 1999. This dialogue is a 

B. Combating discrimination 

The social partners' keener interest in the 
fight against discrimination resulted in the 
organisation of two seminars on the Com
mission's proposals based on Article 13 of the 
Treaty and in action to follow up the com
pendium of good practice on the integrat ion 
of disabled people into the labour market. 

At a seminar on Article 13 of the Treaty 
held on 26 May in Brusse ls, the social part
ners held a wide-ranging debate with the 
Commission on the lat ter's proposals con
cerning non-discrimination. The purpose of 
the seminar was to garner the views and 
approaches of the social partners and find 
out about any initiatives. The social part-

C. Telework 

The first discussion on the challenges 
involved in telework took place at a seminar 
on 9 June. The social partners have a key 
role to play in this field , in the spirit of the 

1. See 1998 Highlights. 

ners will be associated in the implementa
tion of the directives once adopted in 
accordance with their national traditions 
and practices. 

On 16 December they took part in a 
workshop where company case studies were 
presented together with policies on imple
mentation at the workplace in the various 
areas covered by the Commission propos
als: social or ethnic origin, religion or belief, 
sexual orientation, age and disab ility. The 
seminar gave the social partners and also 
company represen tatives the opportunity 
to discuss the difficulties they face in deal
ing with discrimination and identify the 

conclusions of a formal , high-level meeting 
held in Vienna in December 1998 and of the 
follow-up to the Communication on the 
organisation of work. This subject has 
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genuine innovation in the sense that, for 
the firs t time, a formal structure has been 
set up which enables the three main 
groups of independent macroeconom ic 
po licy players (governments, central 
ban ks and social partners) to exchange 
their points of view quite freely , in partic
ular on the analysis of the situation and 
economic prospects. 

In a joint declaration adopted on 2 

June , the social partners stated their will
ingness to reinforce the practical proce
dures for macroeconomic dialogue on the 
occasion of discussions with the represen
tatives of the Council, the Commission and 
the European Central Bank. 

The first two meetings in the context of 
this dialogue were held on 29 October (tech
nical level) and 8 November (political level). 

problems they could encounter in applying 
the directives once adopted. 

At a conference in Cologne on 7 and 8 

June the social partners' debates focused on 
one area covered by Art icle 13 of the Treaty: 
disabi lity. This event provided an opportu
nity to draw attention to the compendium 
of good practice on the employment of 
people with disabi lities which had been 
transmitted to the Vienna European Council 
in December 1998; they adopted a joi nt dec
larat ion which supplements the compendi
um and endeavours to draw lessons from 
the experience acquired. 

aroused much interes t among the social 
partners and their secretariats are pursuing 
the ir work in brainstorming sessions. 



D. Social protection and supplementary pensions 

In its Communication on a concerted 
strategy for modernising social protection , 
the Commission urged the social partners to 
bring forward their contribution. At the 
Social Dialogue Committee meeting on 30 
November, the social partners were consult
ed about their interest in and contribution 

to this new cooperative approach. They 
affirmed their willingness to pursue discus
sions; the format has still to be determined. 

At a sem inar on supplementary pensions 
held on 17 November in Brussels, the socia l 
partners displayed strong interest in all the 
init iatives outlined in the Communication of 

E. Observatory on Industrial Change 

At the Soc ial Dialogue Committee 
meeting on 30 November, the social part
ners exchanged views on the relevance of 
an Observatory on Indust rial Change, its 
operat ing procedures and the role they 

wished to play therein. 
The Commission will be setting up this 

Observatory in response to the recommen
dations in the Gyllenhammar Report. 

The social partners requested in par-

F. Standing Committee on Employment 

1999 saw the first meeting of the 
reformed Standing Committee on Em
ployment, following the 1998 Communi
cation on the social dialogue, held on 26 
April at the invitat ion of the German 
Presidency. The meet ing was devoted to a 
search for consensus on the European 
employment pact and took stock of the 

S 
of ar 23 committees have been or are 
about to be set up following joint 
requests by the social partners in 

the different sectors ; the most recent is 
the power industry, the social partners 
having submitted their request in 
December 1999. 

Of these 23 committees , nine are joint 
committees , eleven , informal working par
ties and three, ent irely new [culture (live 
performance), personal services (hair
dress ing) and tanning ]. 

various contributions. The social partners 
were requested to make their own, separate 
contribut ion . Emphasis was also placed on 
the need fo r economic policy and labour 
market policy to go hand in hand and pur
sue the same goals . 

The Committee held its second meet
ing on 11 November at the invitation of the 

The format ion of these comm ittees 
brought radical changes to the internal 
organisation of the joint committees set up 
from the 70s onwards which operated in 
sectors where common policies had been 
introduced. This occurred in particular in 
the case of transport, postal services and 
telecommunicat ions whose activities slowed 
down or came to a halt in 1999 following the 
Commission 's request to work in a different 
context, in part icular by giving a key role to 
the European organisations. 

II 

May 1999 "Towards a single market for sup
plementary pensions", especia lly those 
related to problems of transnational mobili
ty. They also expressed their desire to be 
involved in the Pensions Forum which held its 
first meeting on 13 January 2000. 

ticu lar that the Observatory take a sectoral 
approach in its work and take account of 
the effects of en largement. 

Finnish Presidency. The Committee 's rules 
of procedure were adopted and discus
sions held on the autumn employment 
package comprising the draft joint report 
and guidel ines fo r 2000 , recommenda
tions to the Member States and the draft 
Counci l dec ision on the Emp loyment 
Committee . 

The new setup brought to the fore di f
ficulties with representativeness , both 
among the trade unions and the employ
ers, but they were ultimately overcome. In 
the postal services and telecommunica

tions industr ies, conf li cts arose over the 
place of EUROFEDOP in the trade union del
egation , but they have now been settled. 
In civil aviation, on the trade union side , 
representation of all interested part ies was 
assured by including the European Cockpit 
Association (ECA) in the new committee. 



The agreement recently signed in the civil 
aviation industry on working time for trav
elling staff opened the door to establish
ment of a sectoral social dia logue commit
tee. In the insurance industry, the com
mittee 's activities came to a standstill on 
account of the emp loyers' major doubts 
over their capacity to negotiate. In the 
case of the new committees, fo r example 
culture (live performance), working time 
is an essentia l component of their de li ber
ations as they need to settle into their ro le 
and define the scope of their activities. 
Other sectors which have not yet decided 
to ini ti ate formal dialogue are working 
jointly neverthe less: for example, printing, 
gas and loca l pub li c services . 

A. Employment and change 

The sectoral responses to employment 
and change have taken different forms: 
they can all be integrated into the European 
emp loyment strategy; some place more 
stress on the Cardiff process, others on the 
Lu xembourg process and others on the 
Co logne process. 
These responses fa ll under three headings: 
1. MONITORING CHANGE 
2. THE EXT ERNAL ECONOMIC ENVIRONMENT 
3. INTERNAL RESPONSES, NOTABLY THROUGH 

TRAINING 

1. Monitoring change 
Studies and surveys were conducted in 

response to the concerns of social partners 
in many sectors about the changes they 
have to tackle; there were also more genera l 
requests made to the Comm ission to intro
duce monitoring tools. 

Accordingly, the sectoral social part 
ners welcomed the Commission's proposal 
to set up an Observatory on industrial 
change. The Observatory could represent a 
key too l for the sectors. 

In its declaration of 7 December, the 
tanning industry supported its establish
ment, stating that it should take account of 
the sectoral and regional aspects of change. 

Similarly, on 20 December, the social 
partners of the textile and clothing indus
try adopted a joint declaration on the sec
toral dimension of the Observatory on 
industria l change; they considered that it 
shou ld he lp to boost compet itiveness, 
notably by identifying and forecasting 
skill, training and employment needs . 

The printing industry is faced with 
numerous changes: technological develop
ment, international isat ion, alterat ions in the 
balance of power between customers and 
suppliers. Aiming to improve support for 
development and reinforcement of this sec
tor, the social partners were associated in 
the preparation of a European study carried 

out by the Fraunhofer Institute at the 
Commiss ion's request . The socia l partners 
wi ll use resu lts of this recently-completed 
study as the basis fo r a conference and a 
number of meetings organised for the pur
pose of exchanging views on the approach
es envisaged with a view to modernising 
European printing firms. 

At a conference in November, the 
banking industry soc ial partners discussed 
a study on non -bank competition which 
also covered new bank management meth
ods. Competition from retailers. car manu
facturers and publ ic utility undertak ings 
offering financial products co uld have a 
very signi ficant impact on emp loyment 
and working conditions. 

The round tables organised in the tele

communications industry in 1998, in par
ticular on industria l change, continued in 
1999. The last round table was held on 13 

September in Luxembourg. It hig hlighted 
how vital it is for the social partners to 
embark on a genuine process of anticipa
tion and preparation for the technological 
and structura l changes whi ch will affect 
workers and companies ali ke . 

Lastly, the challenges posed by the lib
eralisation of electricity markets prompted 
the social partners to organise a seminar in 
Brussels in January for in itial discussions 
on the subject. A study has been launched 
on the impact of these changes on 
emp loyment. 

2. The external economic environment 
In the face of this ongoing change, the 

socia l partners of various industries have 
addressed on many occasions to the pub I ic 
authorities and to the Commission requests 
to adjust the econom ic environment in 
which they operate for they can have no 
direct effect on, for example, taxes, labour 
costs and externa l trade po li cy. 

The economic crises in Russ ia and Asia 
and the protect ionism pract ised by several 
third countries have affected export outlets 
for the footwear industry so the social part
ners submitted a joint multi-annual, hori
zonta l action plan for compet itiveness and 
employment. It included a request to the 
Commission to have recourse to WTO proce
dures to bring to an end the numerous direct 
and indirect import res trictions that hit 
European exporters. Certain aspects of this 
plan are connected with current Commission 
work; it is now coming into effect. 

In the context of a memorandum on 
the deve lopment of cleaning services for 

· individuals and households , the cleaning 

industry socia l partners decided to con 
tr ibute to the employment strategy in the 
form of national ro und tabl es on new 
sources of employment; they called on the 
authorities to deve lop systems to boost 
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demand-side affordab ility. Such systems 
wi ll be assessed during 2000. 

To maintain jobs in labour-intensive 
branches and industries, the textile sector 
launched a pi lot feasibility project on alter
native social security fund ing. The aim is to 
raise the public authorities ' awareness of 
this project through seminars to dissemi
nate informat ion. The social partners are 
seeking trans-industry cooperat ion . 

The hotel and restauran t, sugar and 
tanning sectors expressed the ir concerns 
about employment in joint declarations. In 
their declaration of 3 May, the soc ial part
ners of the hotel and restaurant sector 
expressed their desire to help promote 
emp loyment in their in dustry by propos
ing job-creation measures : reducing the 
tax burden on compan ies, a lleviating 
non-wage costs, negotiating to seek new 
forms of flexibility, adopting measures to 
facilitate worker mobility within the Un ion. 

In the context of possible amendments 
to the common organisation of the market 
in sugar and the ongoing WTO negotia
tions, the industry's social partners adopted 
a joint dec laration on the common organ i
sation of the market in sugar and its impor
tance to emp loyment. 

The social partners in the tanning sec
tor adopted a joint declaration on 7 
December which provides in particular for 
an act ion plan to promote competitiveness 
and emp loyment. 

3. Internal responses, notably 
through training 

Both for the purposes of dealing with 
change and for creating new activ iti es, the 
social partners attached particular impor
tance to vocational training in their social 
dialogues. They thus became, in their 
respective sectors, major players in tra in 
ing at European level. 

The most advanced sector in this fie ld 
is agriculture where in itiat ives could resu lt 
in certificat ion of qualifications . 

The socia l partners in agricu lture 
decided to work on the ARE (agriculture, 
regions, emp loyment) project financed by 
the European Socia l Fund and comprising 
three components: a series of six seminars in 
the Member States, a social partner white 
paper and a final conference. 

The project estab li shes a link between 
employment policy and training po li cy in 
agricu lture at European level and enables 
the soc ial partners to assess the poss ibili
ties for an advanced training policy in the 
regions of Europe with a view to creating 
and protecting jobs. 

Three topics were covered at the six 
sem inars and final conference: funding for 
vocational and furt her training, innovatory 
training practices, and possible approaches 



with a view to an agreement on the certifi
cation of individual qualifications. Other 
subjects were not neglected, such as the 
different vocational training systems and 
structures in the Member States, organic 
production and farm tourism, and new 
methods of work organisation. 

A first draft of the white paper was dis
cussed at the final conference held on 16 
and 17 December in Bonn. This draft includ
ed: an overview of vocational training sys
tems in the European Union, an assessment 
of the Strasbourg Forum on further train
ing in agriculture (June 1998), the link with 
other train ing projects and a chapter on 
the overall positions of GEOPA/COPA and 
EFA. A short report will be added on the 
activities of the sectoral dialogue commit
tee . The final version of the white paper 
will be presented at the employment con
ference in Nice in 2000. 

The most important outcomes of the 
project were: 
• The social partners have identified the 

need for a European certification scheme 
for individual vocational qualifications 
with a view to improving worker mobility 
and also transparency on the labour 
market . 

• The results of the ARE project will be inte
grated into the work of the sectoral dia
logue committee in 2000. The social part
ners will commence negotiations oncer
tification of qualifications on the basis of 
Article 139(2) of the Treaty. 

• Development of a comprehensive employ
ment strategy for farming cannot be 
restricted to vocational training. Hence 
the proposal for a major conference on 
employment in Nice in April 2000; a whole 
range of subjects is to be covered, includ
ing labour market policy, social security 
systems and lifelong learning. 

• The social partners will develop new 
working methods within the sectoral dia
logue committee to improve efficiency 
and performance. 

In other industr ies, training initiatives 
were launched by ad hoe working parties. 

Among the working parties set up in 
the fisheries industry, the vocational 
training group launched two projects 
partly financed by the European Social 
Fund: the first consists of a forum for the 
mutual recognit ion of certificates in the 
sea-fishing sector in Europe ; the second 
concerns the establishment of a European 
network for fisheries training and employ
ment (REFOPE). A feas ib ility study on the 
creation of this network is under way. 

The forum will be a comprehensive 
meeting of the social partners, representa
tives of the Commission, national authorities 
and training institutions to be held in 2000 
at Concarneau, Brittany. The Commission 

will present the system for the mutual 
recognition of certificates at European level 
and the Member States will describe 
national adm inis trative practices. The 
social partners will also outline the results 
of the questionnaire they drew up. 

A working party has also been set up in 
the construction industry; it is assessing 
the activities of the Commission depart
ments in this area together with those of 
CEDEFOP and other promoters in the 
Member States. In addition , a joint social 
partner study on future priorities in terms of 
worker qualifications and skil ls in the 
industry has been completed and dissemi
nated. This study brings major added va lue 
as it provides information on the corre
spondence of qualifications and the indus
try 's needs. The working method used by 
the researchers is sound and could be trans
ferred to other industries. 

Other sectors preferred to organise very 
practical schemes under the European 
Social Fund (ESF) or the Leonardo pro
gramme for large-scale dissemination, 
notably the distributive trades where the 
social partners launched a scheme for 
training in electronic commerce jointly 
financed by the ESF . Almost all the nation
al affiliates are taking part. 

In the cleaning industry, work on the 
three projects commenced in 1998 contin
ued throughout the year: translation and 
dissemination of a training kit for cleaners, 
and guides to training for cleaners work
ing in the home and to train ing in health 
and safety. These last two projects will be 
completed in 2000 . 

In personal services (hai rdress ing) , a 
Leonardo project has elaborated guide
lines for the sector on vocational training 
and drawn up definitions for certificates 
corresponding to different levels of quali
fications and training . The social partners 
have embarked upon a follow-up project 
with the aim of inform ing all interested 
parties in the Member States about appli
cation of the results attained. A second 
Leonardo project on in-service training 
has also been launched. A European survey 
is in hand on future requirements and 
trends in vocational training and in the 
employment field in general. 

In private security, a scheme was 
finalised under the Leonardo programme 
for train ing in basic guarding. It will be 
assessed and disseminated widely. 

In the sea transport sector, in the 
wake of their agreement on the adapta
tion of working time concluded in 1998, 
the social partners are considering new 
initiatives they could take on employment 
and training with a view to contribut ing 
to a Commission communication on the 
subject. 
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B. Working conditions 

Although employment, change and 
training are key areas of the sectoral social 
partners ' activities, they also attach the 
utmost importance to working conditions. 
Moreover, it is in that field that their pow
ers and independence are most explicit. 

Throughout 1999, the social partners 
conducted negotiations on working time 

for mobile staff in the civil aviation 

industry. Their agreement was signed on 
22 March 2000. They have agreed to limit 
annual working time to 2 ooo hours and 
flying time to 900 hours. Following the 
agreements in sea transport and railways, 
this is the third agreement of its kind in 
the transport industry and, following the 
agreement in agriculture, the fourth in the 
sectoral field . 

1999 was a pivotal year for the social 
partners in railways; they pressed on with 
their work in the wake of the agreement 
concluded in 1998, deciding to implement a 
work programme based on the employment 
guidelines, notably under the employabili
ty and adaptability pillars. 

In the context of implementation of the 
rules laid down in Directive 96/71/EC on the 
posting of workers, the social partners in 
the construction industry started a project 
for a data base on posting containing all 
related legal provisions and bilateral agree
ments towards the end of 1999. 

Given the diversity of working condi
tions, many sectors commenced work on 
comparative data bases. In the building 
industry, this work is directly connected 
with the activity relating to the posting of 
workers . This type of data base should rep
resen t an important tool for the social 
partners in future work. 

Working conditions, including the 
organisation of work, represent all in all 
for the social partners a key factor in the 
quality and productivity of work. 

The private security sector decided to 
focus on concern for quality in a practical 
project, a handbook entitled "Selecting best 
value : a manual for public authorities 
awarding contracts for guarding and secu
rity services" . This handbook is of special 
importance to the organisation of work and 
the competitiveness of companies. 

It is intended to he lp awarding author
ities anxious to select providers of security 
services whose bids combine quality and a 
competitive price instead of accepting the 
lowest bid. It aims to provide awarding 
authorities with a tool which can defend 
users ' interests by better defining the type 
and locat ion of security services they need. 
A precise definition of their own require
ments will enable them subsequently to 
select a tenderer, not only on the basis of 



competitive price, but also in the light of 
knowhow and ability to provide reliable, 
high-quality service. By signing a joint text 
on this subject , the social partners want to 
raise awareness among public contract 
clients, that is European and national pub
lic authorities, by informing them of the 
benefits that a more quality-focused selec
tion can generate, not only for themselves 
as clients, but also, in the longer term, for 
the private security industry as a whole. 

The numerous initiatives taken by the 
social partners in private security on work
ing conditions have also focused on health 
and safety. 

In the sugar industry, the social part
ners set up a highly funct ional project on 
training in active/interact ive safety in 
sugar businesses. The scheme concerns all 
staff of the undertakings from manage
ment to operators and aims to reduce the 
number of accidents by influencing 
behaviour. So far some 250 Leonardo kits 
have been distributed in 11 languages to 
companies in the 15 Member States . Asta
tus report on use of the kits will be pre
pared during the second half of 2000. 

C. Combating discrimination 
and equal opportunities 

Postal services is so far the only sector 
which has expressed its concern about the 
various areas of discrimination covered by 
Article 13 of the Treaty. A working group has 
recently embarked on preparation of a com
pendium of best practice on the subject. 

The working parties in the distributive 
trades are preparing a joint declaration on 
the fight against racism and xenophobia. 

The electricity sector organised a sem
inar which included the subject of equal 
opportunities for men and women . 

Although no social dialogue has been 
organised in public services, a seminar on 
equal opportunities was organised in 
March 1999. 

D. Codes of conduct and 
social labels 

The question of fundamenta l social 
rights continued to concern in particular 
the distributive trades , footwear, and tex
tile and clothing sectors. A newcomer to 
the social dialogue, the tanning industry, 
has concluded an agreement in principle 
in th is area. 

In the distributive trades sector, the 
social partners signed an agreement on 
fundamental rights and principles at work. 
The text re iterates the principles of the 
Declaration of the International Labour 

Organisation (ILO) of 18 June 1998 on fun 
damenta l rights and principles at work. 
EuroCommerce and Euro-FIET recommend 
their members actively to encourage com
panies and workers of the European com
merce sector to comply, wherever poss i
b I e, with the fundamental rights embodied 
in the ILO Conventions 2 and also to devel
op their own codes of conduct for their 
business relat ions with third countries. The 
agreement refers to eliminat ion of all 
forms of forced or compulsory labour, 
effective abolition of child labour, elimi
nation of discr imination in respect of 
employment and occupat ion, and free
dom of assoc iation and effective recogn i
tion of the right to collective bargaining. 

December 1999 saw the official launch , 
with European Commission support, of the 
European Initiative for Ethical Production 
and Consumption. This is a quadripartite 
European forum based on partnership at 
European level between the main socio-eco
nom ic players wishing to promote ethical 
production and consumption (employers, 
trade unions , NGOs , public organisations). 
Its first aim will be to create a network cover
ing all the information and parties involved. 

In the footwear industry, the sectoral 
dia logue committee is prepar ing to extend 
the code of conduct , limited hitherto to 
child labour, to all fundamental rights . 

In textiles and clothing, application 
of the code of conduct on fundamental 
rights is being extended to the CEECs. 

2. ILO Conventions 29 and 105 on forced labour , 138 on child labour, 111 on non-d iscrimination in respect of employment, and 87 and 98 on freedom of asso
ciat ion and collective bargaining . 
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Ill. Activities at intersectoral level 

or several years now the Commission 

F has been organising conferences for 
human resources directors of big 

companies in close cooperation with the 
national employers' confederations. These 
conferences are a very suitable forum for 
high-level, informal exchanges of views 
between human resources directors and 

the Commission . They thus play an impor
tant role in disseminating "successful 
experiences " which may then be taken 
over by the social partners at appropriate 
social dialogue levels. 

The 1999 Conference was he ld in 
Stockholm on the subject of "older workers 
in Europe: productivity and employabili-

ty" . The 11eed for a partnership approach 
was acknowledged in aiming to reconc il e 
age and productivity (although early 
retirement schemes will have to be 
rev ised), develop training and introduce 
flexib le working methods. The partnership 
message was reiterated in the 12 company 
case studies presented. 

IV. 1999: The social partners 
prepare for enlargement 

A. A historic event at cross-industry level 

A
first conference was held on 18 and 19 

March in Warsaw, at the social part
ners ' request and with Commission 

support, on the social partners ' role in the 
enlargement process. Its purpose was to 
launch a wide-ranging debate on the chal
lenges the social dialogue raises for the 
app licant countries: the social chapter of the 
Amsterdam Treaty assigns the socia l part
ners increased powers and responsibilities ; 
the framewo rk fo r consultat ion and nego
tiation it has established enables them to 
play a key part in the development of the 
European social model , while the employ
ment title of the Treaty and the European 
strategy launched at the Lu xembourg 
Summit open up new areas for action by the 
social partners. The message conveyed to 
the soc ial partners of the applicant countries 
was clear: they need to deve lop their social 
dialogue structures and act ivities to prepare 
to meet these new challenges. Trade union 
and employers' organ isations have to be 
strong, representative and independent , 
capable of negotiating and finding a bal
ance between fle xibility and security. 

An additional aim of the conference 
was to enable the social partners of the 
applicant countr ies to discuss for the first 
time with their EU colleagues the various 
roles they will be called upon to play in the 
enlargement process: firstly , in the negoti
ation process now in hand between their 
governments and the EC , notably on tak ing 
over the body of existing Community rules, 
and secondly on the ground, in preparing 
companies and economic and social play
ers fo r application of the various compo
nents of the Community acquis. 

An important joint declaration was 
adopted at the conference: the social part
ners reaffirmed that the social dialogue and 
participat ion by trade un ion and employ
ers ' organisations are vital to the success of 
the process of reform and preparation for 
enlargement to the applicant countries. 

Building on the success of Warsaw, the 
social partners launched a series of initia
tives , both joint and individual . They 
inc luded the joint UNICE, ETUC, CEEP project 
entitled "Social dialogue and consultat ion 
in the applicant countries, status and 
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prospects ", submitted to the European 
Commission at the end of the year. It out-
1 ines consultat ion and socia l dialogue 
practices and systems (tripart ite and 
bipartite) in the applicant countries. 

The European social partner organisa
tions also stepped up individual initia
tives . ETUC set up a reflection group on 
"Central and Eastern Europe in EU enter
prises' strategy for industrial restructuring 
and relocat ion" . The European employers 
accepted a proposal from the Cypriot 
employers to organise in Apri l 2000 in 
Nicosia the fourth employers ' round table 
with the participation of employers' 
organ isations from the applicant countries 
and the Member States of the European 
Un ion . The third round table was held in 
Stockholm in April 1999 at the in itiative of 
the Swedish Employers' Federation ; it 
dealt with health and safety and equal 
opportunities for men and women. 

On 2 and 3 December CEEP organised a 
sem inar for the purpose of assessing, with 
the employers of the app li cant countr ies, 
problems and challenges faced by public 



undertakings and undertakings of general 
interest and also steps to be taken to 
improve social dialogue and employers' 

representativeness in these sectors. It was 
subsequently decided to pursue and 
extend CEEP's activities in this area with 

B. At sectoral level: first encouraging initiatives 

Deliberations on enlargement started 
up in almost all sectors . The progress made 
varied from sector to sector. 

In construction, for example, the cata
lyst was realisation of the fact that CEEC 
workers constitute a significant labour mar
ket resource for the industry. In rail, road 
and inland waterways, questions about 
enlargement and its repercussions on the 
transport industry took priority. The forth
coming negotiations in the inland water
ways sector fall into this context as does the 
working party on soc ial dumping planned 
for the road transport sector in 2000. The 
railway industry is also commencing delib
erations in the light of problems of compe
tition and opening-up of markets. 

Other sectors are trying to single out 
their counterparts. In private security, a 
general joint declaration was adopted in 
1999 on the role of the industry and the 
social partners in the future enlargement 
of the European Union and a project was 
subsequent ly launched with a view to 
identifying the partners on both sides . The 

cleaning industry prepared a similar pro
ject and negotiations are in progress on a 
joint text along the lines of the private 
security declaration . These moves towards 
identification and joint reflection have 
sometimes been made by trade unions 
alone ; for example , in the hotel and 
restaurant sector where ECF-IUF organised 
a seminar in May with participation of the 
industry's Hungarian trade unions and the 
Commission. In the banking industry, 
moreover, a Euro-FIET conference on col
lective bargaining in the European Union, 
bank privatisation and changes in the 
industry, held in June in Prague and 
attended by trade union representatives 
from six CEEC countries, opened the way to 
preparation of a joint social partner fol
low-up project in 2000. 

In the distributive trades, textiles and 
footwear, preliminary deliberations gave 
way to action. In the distributive trades, 
two round tables were held in 1999 for the 
social partners of the European Union and 
the CEECs in the Czech Republic and 
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additional proposals for projects and activ
ities involv ing the applicant countries. 

Poland. They followed up those organised 
in Estonia and Hungary in 1998; three more 
will be held in 2000 in Bulgaria, Slovakia 
and Latv ia. For the first time, the social 
partners of the European Union and those 
of the applicant countries exchanged 
information and became conscious of their 
common interests. In the textile industry, 
implementation of the code of conduct on 
fundamental rights adopted in 1997 is 
being extended to the CEECs. This is a key 
initiative in organisation and reinforce
ment of the social dialogue in the CEECs. The 
social partners of the footwear sector plan 
to organise a seminar on codes of conduct 
with their counterparts from the applicant 
countries in 2000. 

Lastly, many industries have expressed 
their desire for observers from the appli
cant countries to attend the ir committees' 
plenary meetings. That would provide a 
means of bringing home to the social part
ners of the applicant countries the signifi
cance of the social dialogue at European 
Union level . 



ANNEXES 

1. European social partners' declaration to the Cologne European Council 

Union of Industrial and Employers' Confederations of Europe 
European Centre of Enterprises with Pu&lk Participation and of Enterprises 
of General Economic Interest 
European Trade Union Confederation 

D In view of their deep concern with the 
high level and persistence of unemploy
ment in Europe, UNICE/UEAPME, CEEP and 
the ETUC have consistently supported the 
development of an integrated and co
ordinated European employment strategy. 
They accordingly welcome the reaff irma
tion by the Vienna European Council in 
December 1998 that employment is the top 
priority of the European Union. 

fJ The Vienna Summit also asked that a 
report be prepared for the Co logne Council 
(June 1999) on the development of a 
European Employment Pact , and called for 
"increased involvement and responsibility 
of the social partners ". 

~ The European social partners can 
broadly agree with the proposals submit
ted by the German presidency, and in par
ticular that the Cologne summit should aim 
to lay the foundations for a process which 
has three objectives: 
· to improve the Luxembourg employment 

strategy and its implementation , 
• to improve competitiveness and the 

functioning of goods , services and capi 
ta l markets in li ne with the June 1998 

Cardiff summ it conclus ions , 
• to promote growth and employment while 

maintaining price stability, through good 

interaction between budgetary pol icy, 
monetary policy and wage developments 
at the macroeconomic level. 

9 With regard to their involvement in the 
Luxembourg employment process , the 
European social partners have recently 
concluded a framework agreement on 
fi xed-term contracts. They have adopted a 
joint declaration on the employment of 
disabled workers . They are examining 
together initiatives taken by the social 
partners in the Member States , particularly 
in the light of the balances struck between 
fle xibility and security, and starting from 
these practical experiences they will seek to 
identify factors for success in time for the 
December 1999 review in Helsink i. And cur
rently they are identifying further themes 
for discussion within the social dialogue. 

~ With regard to the Cardiff structural 
reform process, the European soc ial partners 
recognise that the issues covered are impor
tant for competitiveness and employment, 
and trust therefore that in the future they 
will be involved in its development. 

~ With regard to the proposed macroeco
nomic process, the European social partners 
stress that the autonomy of each of the par
ties concerned must be respected, and that 
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the objective should be to exchange inf or
mation - not to enter into binding commit
ments - in order to ensure that each party, 
in deciding its own actions , is in a position 
to take account of the th inking and inten
tions of the other parties. 

6 The European social partners stand 
ready to discuss with representatives 
of Member States, the Counci l, the Com
mission and the European Central Ban k the 
practical moda li ties of the proposed 
macroeconomic process. 

rn The European social partners are con
scious of the need to promote coherence 
between these employment , structural 
reform and macroeconomic processes. 
Accordingl y, they welcome the Council 
Decision that the Standing Committee on 
Employment should be a forum for contin
uous dia logue, concertat ion and consulta
tion between the Council, Commission and 
the social partners on the co-ordinated 
employment strategy, taking into account 
the economic and social objectives of the 
Community as reflected in both the 
Employment Guidelines and the Broad 
Econom ic Policy Guide lines. 

2 June 1999 



2. Declaration of the social partners 
on the employment of people with disabilities 

Union of Industrial and Employers' Confederations of Europe 
European Centre of Enterprises with Puolic Participation and of Enterprises 
of General Economic Interest 
European Trade Union Confederation 

Preamble 

UNICE/UEAPME, CEEP and the ETUC fu ll y 
recognise the challenge of improvi ng 
employment opportunities for people with 
disabilities on the open labour market. As 
representatives of employers and workers 
at European level these organisations 
would like to make a contribution to pro
moting the occupational integration of 
people wit h disabilities in Europe. 

In 1997, the social partners undertook to 
collect examples of good practices adopted 
by companies to improve integrat ion and 
retaining of people with disabilities. They 
gave preference to examples of partnership 
initiatives, though they did not exclude 
unilateral initiatives taken by employers or 
trade unions . The result of this exercise was 
a collection of case studies from the open 
labour market, involving companies of all 
sizes throughout the European Union in var
ious sectors of activity. 

The ETUC , CEEP and UNICE/UEAPME 
addressed their compendium on the 
employment of people with disabilities to 
the European summit in Vienna in 
December 1998. The social partners believe 
including the promotion of employment of 
people with disabilities in the employment 
guidelines is the right approach . Th is dec
larat ion supplements the collection of case 
studies and attempts to draw some lessons 
from the experience gained on this occa
sion. By identifying so lutions to the chal
lenges posed to both emp lo yees and 
employers, the socia l partners intend to 
make a useful contribution to the debate, 
thus expressing their commitment to the 
occupational integration of people with 
disabilities. 

Promoting equal opportunities for 
people with disabilities 

The ETUC, CEEP and UNICE/UEAPME 
believe that an equal approach is the right 
path to follow in order to improve the 
employment opportunities of people with 
disabilities in the open labour market. 
Discrimination based on factors which are 
irre levant to the task in question is socia l
ly unacceptable and economically inap
propriate. It is detrimental to the ind ivid-

ual concerned, to good work relations and 
to the efficiency of the company. 

Emphasising ability, not disability 
The determinant factor for a person's 

success on the labour market is their abili
ty, whether he/she is disabled or not. 
Selection based on abilities avoids prob
lems related to preferential treatment for 
one or other group of employees. 

In the first place, the emphasis on an 
individua l's skills makes it possible to 
improve the opportunities of developing 
their potential and facilitates their accep
tance and integration into the working 
environment. Furthermore, only a recru it
ment policy based on skills can improve a 
company's competitiveness and its capac
it y to create jobs. 

Promoting the employment of people 
with disabilities: a positive factor for 
the company 

Good employment practices can con
tribute to the economic success of a com
pany. Through actively promoting the 
employment of people with disabilities, 
companies can develop previously unex
ploited resources and increase their poten
tial for innovation. 

Increased awareness and a greater 
understanding of disabi lity in companies 
may lead to the development and market
ing of products and services which are bet
ter su ited to the needs of consumers, includ
ing consumers with disab ilities. The latter 
represent a diversified market of more than 
30 million people Europe-wide. The partici
pation of employees with disabilities in the 
development of these products and services 
can favour the emergence of new markets . 

Improving work relations by taking 
account of disability questions 

Compan ies with a high level of aware
ness of disab ility are better equ ipped to 
respond to the needs of disab led employ
ees . Taking these needs into account 
a llows the employees concerned to carry 
out their tasks and duties more successful
ly. Employing people wit h disabili ties can 
thus bring added value to the company 
and the staff as a whole. 
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Diversified approaches require 
made-to-measure solutions 

The definition of disability varies 
considerably from one European country 
to another and reflects the diversity of 
social and cultural approaches to the 
issue. For this reason, the legal framework 
and integration policies for people with 
disabilities at the workplace also vary 
from one Member State to another . Thi s 
diversity is important to ensure that poli
cies are suited to the needs of each ind i
vidual and to the cultural, social and eco
nomic environment . 

From the point of view of employment, 
a number of factors must be taken into 
considerat ion . 
• Firstly, disability comes in many forms. 

Th is alone means that there must be a 
variety of spec if ic, personalised mea
sures, which is incompatible with a poli
cy of "categorisation". 

• Secondly, companies which employ peo
ple with disabilities range in size from 
micro-enterprises to la rge businesses . 
The size of the business may have a sig
nificant impact on the kind of obstacles 
encountered and the solutions given to 
encourage the inclusion of people with 
disabilities in the workplace. 

• Thi rd ly, the nature of the sector and the 
occupation also influence what measures 
can and should be taken, in matching the 
abi lity of the individual with the specifics 
of the task. 

The wealth of pract ices in this field 
ref lects the divers ity of situations. In 
order to facilitate awareness of the chal
lenges and opportunities linked to the 
employment of people with disabilities, 
it is important to dissemi nate informa
tion and encourage exchange at 
European level . 

Encouraging employment by acting 
outside the workplace 

Many aspects of the physical and cul
tural environment outside the workp lace 
affect the chances of people with disabili
ties ga ining emp loyment. Policies aimed 
at removing societal barriers for people 
with disabilities are needed. 



For example, 
• The school environment is not always ade

quate for children with disabi lit ies, creat
ing problems for them in later life . Without 
access to equal levels of education , the 
aspirations and employability of the dis
abled adult are fundamentally impaired. 

• Means of transport which are unsuitable 
for a considerable proportion of people 
with disabilities are a major obstacle to 
their inclusion in the labour market and 
in society. 

• The architectural design of the physical 
environment , part icularly residential 
accommodation , public buildings and 
workplaces, has a major impact on the 
occupational integration of people with 
disabilities. 

• Attitudes and prejudices with regard to 
disability, notably in public opinion and 
the media, influence disabled persons ' 
perception of their own abilities and the 
way they are perceived by employers, 
work co ll eagues, the professions, service 
providers and customers . 

The measures that need to be taken 
involve various players whose respective 
responsibil ities vary depending on the ir 
field of action . However, dialogue between 
these various stakeho lders, public author
it ies, non-governmental organisations 

and social partners is essential to put in 
place appropriate and effective po licies 
and to bring an end to prejud ice and dis
criminat ion. 

Recommendations for the employ

ment of people with disabilities 

To improve employment opportunities 
for disabled people in Europe, CEEP, UNICE/ 
UEAPME and the ETUC recommend that: 
• employers envisage developing equal 

opportunity policies for people with dis
abi lities and make these policies known to 
all management and employees, with 
particular emphasis on raising the aware
ness of recruitment and human resources; 

• trade unions endeavour to examine dis
ability issues with their members and 
deve lop equal opportunity policies in 
th is area. 

The social partners, at the appropriate 
leve l, will seek to promote among their 
members equal opportunity po li cies in 
favour of persons with disabilities taking 
account of the following elements: 
• make known when recruitment notices 

are published that candidates wi th dis
abilities wi ll be considered so lel y on the 
basis of their abilities; 

• ensure that selection and recruitment pro
cedures are not discriminatory and al low 

disab led people to apply and take part in 
the recruitment process; 

· ensure that career possibilities are open 
to disab led employees on the same basis 
as to other staff members , according to 
their abilities and potential, and that 
employees with disabilities have equal 
access to training; 

• offer support to employees who become 
d isab led so that they can keep their posi
tion or find one which corresponds to 
the ir experience and abil ities; 

• ensure that the implementation of the pol i-
cies adopted is followed up and evaluated. 

UN ICE/UEAPME, CEEP and the ETUC invite 
the publ ic authorit ies to : 
• take account of the needs of disabled peo

ple in an integrated way in order to create a 
culture of inclusion rather than separation; 

• encourage the var ious players whose 
responsi bilit ies have an impact on the 
employability of peop le with disabil ities 
to work together and make concerted 
efforts to improving effectively the phys
ical , educational and cultural environ
ment of people with disabilities; 

• publicise the wide range of innovations in 
this area and encourage their exchange 
across Europe . 

II May 1999 

3. Joint declaration by the social partners in the tanning sector, 
Cotance and the European Trade Union Federation for the Textile, 
Clothing and Leather Industries (ETUF:TCL) 

Declaration concerning, among other 

things, training requirements in the con

text of modernising the organisation of 

work, improving the image of the sector 

and putting in place the Observatory on 

industrial change 

At the European-level meeting of the 
Sectoral Dialogue Committee on 7 

December 1999, the socia l partners in the 
tanning sector (leather industry) focused 
their attent ion in particular on tra ining 
needs and the implementation of the 
Gyllenhammar report on the economic and 
social implications of industria l change. 

The Committee considers that analysis 
and identif ication of changing needs as 
regards training in the context of the mod
ernisation of work organisation and the 
recruitment of skilled workers can make a 
definite contribution towards enhancing 
the sector 's image, as well as increasing 
competitiveness and employment. 

The Committee notes the commitment of 
the social partners, Cotance and ETUF:TCL, to 
carry out a joint study into what training 
needs have changed, and in what way. 
Given that the funds available are limited, 
the study will be carried out in stages. 

An initial, preparatory phase wil l be 
carried out by employers' and employees· 
organisations at national level, with the 
European secretariats responsible fo r overall 
coordination. It will take as its basis nation
al reports from six countr ies . The social 
partners will app ly for co-financing from 
the European Commission 's Employment 
and Social Affairs DG. The Committee will be 
kept informed about the implementation 
and follow-up to the study. 

An in-depth analysis of training needs 
should then be possible in the context of 
setting up the Observatory on industrial 
change. 

The Committee acknowledges the 
preparatory work carried out by the 
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European Commission concerning the Ob
servatory, and considers that the Obser
vatory shou ld in particu lar take into 
account the sectoral and regional implica
tions of these changes by setting up "spe
cific workshops". 

The social partners are naturally keen to 
be fully involved in setting up and following 
the work of the Observatory, which should 
have suffic ien t financia l and human 
resources avai lable to accomplish its task. It 
should in particular aim to contribute 
towards the European social dialogue in, 
among other things, the sectoral committees . 

On 7 December, the Committee reached 
agreement in principle on a draft code of 
conduct which wi ll not only contain a ref
erence to "core labour standards" but wil l 
also deal with three other areas: working 
hours, health/safety/hygiene and wages . 

Cotance and ETUF:TCL have also 
launched two other projects - one for the cre
ation of a data base on collective agreements 



within their sector, and the other for demon
strating and applying good practice in 
health/safety/hygiene in tanneries in the 
European Union. 

The partners also took a detailed look, 
together with representatives of the Com-

mission, at issues following on from 
Seattle: Cotance's complaints about 
Argentina, India and Japan , and unfair 
business practices. 

Finally, the partners again called for 
their draft joint "action plan" for "improv-

4. Joint declaration by the social partners 

ing competitiveness and employment in 
the sector" to be dea lt with quickly by the 
Enterprise DG . 

7 December 1999 

in the textile and clothing sector (Euratex and ETUF:TCL) 
on the sectoral dimension of the Observatory on industrial change 

The social partners in the texti le and 
clothing sector, at their own initiative, 
placed the Observatory on industrial 
change on the agenda for the meeting of 
the sectoral social dialogue committee on 
22 November 1999. 

The creation of an Observatory on the 
social and economic consequences of 
industrial change was proposed by a 
high-level group of experts set up follow 
ing the closure of the Renault plant in 
Vilvorde in 1997. 

The group, chaired by Mr Pehr G. 
Gyllenhammar (former President of Volvo) , 
recommended the adoption of a strategy 

of anticipation and prevention with regard 
to industria l change and employment. 

The Vienna European Council of 
December 1998 supported the recommen
dations of the high-level group of experts 
and called on the Commission and the 
Member States to take appropriate action . 

The sectoral social dialogue committee 
"Textile and clothing" feels that the Obser
vatory on industria l change could consti
tute an important tool for the textile and 
clothing sector. 

It should help boost the competitiveness 
of the European industry, particularly by 
identifyi ng and forecasting needs and trends 

in the fie lds of skills, training and employ
ment. In this connection, the Observatory 
could also provide tangible support for the 
continuing modernisation of the sector. 

The committee feels that the Observato
ry should be provided with resources for 
preparing sectoral analyses and forecasts . 
The employees ' and employers' organisa
tions should be involved in implementing 
and mon itoring the Observatory's activities. 
This involvement of the social partners will 
help develop those activities, especially in 
the context of the sectoral social dialogue. 

20 December 1999 

5. Memorandum of CoESS and Euro-FIET on the award of contracts 
to private security companies in the public sector 

D The social partners in the European pri
vate security industry, CoESS (employers) 
and Euro-FIET (trade unions), have noted, 
as a result of a survey carried out by their 
respective members , that, depending on 
the country concerned, between 40% and 
60% of business in the security services 
industry is in the public service sector. The 
survey also showed that in the very great 
majority of cases (85% - 100%) public 
authorities award these contracts on the 
basis of price alone. 

fJ These twin observations have persuad
ed CoESS and Euro-FIET, in the interests of 
raising professional standards in the 
industry, encouraging transparency and 
improving the quality of services, to 
adopt this joint recommendation and to 
put at the disposal of public authorities a 
handbook giving them all the necessary 
information to enable them to opt for the 
"most economically advantageous" quo-

tation as they are allowed to do under 
European Direct ive 92/50/EEC . 

8 Although CoESS and Euro-FIET are aware 
of the budgetary constraints which face 
public authorities, they believe that the 
usual policy, which consists of awarding 
contracts to companies which put in the 
lowest bid, has a harmful and detrimental 
impact on the industry. 

9 The existing competition within the pri
vate security sector pursuing public ser
vice contracts encourages companies to 
cut their prices to the detriment of the 
quality of their services, despite the fact 
that quality is recognised as an important 
element in client and user satisfaction. 

0 The social partners are aware that in 
some cases companies do not hesitate to 
put themselves on the wrong side of the 
law, or at least come very close to doing so, 
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(failure to comply with legislation or collec
tive agreements) in order to set the very 
lowest price in order to obtain a contract. 

~ Given the size of the public service con
tract sector, such behaviour undermines all 
efforts at improving quality within the 
industry as a whole. It also contributes to 
the industry's rather negative public image, 
to poor professional standards and/or a 
failure to recognise rising standards in the 
business, to employees ' dissatisfaction with 
their working conditions and to problems in 
attracting new employees. 

ID CoESS and Euro-FIET believe that the 
importance given to price alone in award
ing public service contracts is due, inter 
alia, to the following causes: 
• insufficient transparency in the private 

security sector, 
• a lack of means for analysing the quality 

aspect of services, 



• the difficulties clients have in expressing 
their needs in terms of quality, 

• an absence of instruments enabling the 
client to assess quality, 

• difficulties in making quality comparisons 
between services offered by the industry. 

rn In order to enhance the quality of services, 
CoESS and Euro-FIET have produced a hand
book for adjudicating authorities. This hand
book contains a checklist of criteria for assess
ing the quality of private security services, 

drawn up jointly by the social partners. They 
have also explained the value to clients of tak
ing these criteria into consideration. Finally, 
they have drawn up a system for quotes 
which enables bids to be assessed according 
to criteria of both price and qual ity . 

m CoESS and Euro-FJET stress that the 
handbook gives clients in the industry the 
flexibility they need, in li ne with the par
ticular needs of the market , to weight price 
and quality criteria as they choose. 

ml The handbook will be distributed as 
widely as possible to both public authori
ties and clients in the private security 
industry in the European Union. The social 
partners intend to organise information 
and awareness campaigns, to encourage 
as many people as possible to make use of 
the handbook. 

10 June 1999 

6. Joint declaration of CoESS and Euro-FIET on the future enlargement 
of the European Union to include the Central and Eastern 
European Countries 

D The social partners in the European pri
vate security industry, CoESS (employers) 
and Euro-FIET (trade unions), support all 
the efforts made to enlarge the European 
Union by including the Central and Eastern 
European Countries (CEEC). They believe that 
this new enlargement is essential to guaran
tee peace, democracy and economic and 
social development in Europe. 

fJ With regard to the private security sec
tor, CoESS and Euro-FIET believe that 
preparatory work prior to the enlargement 
of the European Union should make it pos
sible to avo id certain economic, political 
and social risks which may arise when 
workers and businesses accustomed to 
very different social and regulatory cir
cumstances are drawn into competition 
with the other European Un ion countries . 

El Having analysed the private security 
sector in the CEEC, CoESS and Euro-FIET 
believe that a number of measures should 
be taken, by the social partners in these 
countries among others, to bring the sec
tor closer to the situation found in Member 
States of the European Union. 

19 Among these measures, CoESS and Euro
FIET believe that as a matter of urgency: 
• the sector should be organised, support

ing the establishment of free and repre
sentative organisations for the soc ia l part
ners (employers and trade unions) with 
mutual recogni tion at national, regional 
and local (company) level; 

• these organisations should be encouraged 
to take part in the European social partners' 
organisations (CoESS and Euro-FIET) and 
become involved as much as possible in the 
work of the European social dialogue; 

• a constructive social dialogue should be 
encouraged between these organisations 
at every level . 

~ The social partners in the CEEC should 
also undertake to develop their social dia
logue with a view to reaching concrete 
agreements. CoESS and Euro-FIET believe 
that this social dia logue should make it 
possible, as a matter of priority, to: 
• define the parameters of healthy com

petition (respect for regulations, intro
duction of minimum standards of train
ing , etc.); 

• work with the public authorities to devel
op rules and standards for licences and 
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vocational training to provide a frame
work for the sector's activities ; 

• develop professional standards, and 
improve both working conditions and the 
image of the sector. 

~ Given the challenges which lie ahead for 
the social partners in the CEEC , CoESS and 
Euro-FIET believe that those security com
panies based within the European Union 
which are investing in the CEEC market also 
have important responsibilities . They must 
be encouraged by the social partners to 
develop good social conditions for workers 
in their subsidiaries in these countries, and 
to improve the professionnalisation . 

6 CoESS and Euro-FIET declare that they 
are ready and willing to assume their share 
of the respons ibility, and they undertake 
to organise regular monitoring of the pri
vate security sector in the CEEC, to develop 
their contacts with the CEEC social partners 
and to give these partners their support, 
assistance and aid to enable them to rise to 
the challenges posed by the future enlarge
ment of the European Union. 

11 June 1999 



7. Joint declaration on the occasion of the conference in Warsaw 

Union of Industrial and Employers' Confederations of Europe 
European Centre of Enterprises with Public Participation and of Enterprises 
of General Economic Interest 
European Trade Union Confederation 

The organ isations of European socia l 
partners welcome the in iti ative of the 
European Commission to gather represen
tatives of trade un ions' and employers' 
organisations from the Member States of 
the European Union , European Economic 
Area and from the candidate countr ies on 
18 and 19 March 1999 in Warsaw. 

Enlargement of the European Union to 
the East and South is a process of histor ica l 
importance. It faces the candidate coun
tries and the European Un ion with the dou
ble challenge of profound econom ic and 
social reform currently taking place in 
almost all candidate countries and of tak-

ing over the Community acqu is. 
The tasks to be fu lfi ll ed require active 

part icipation by soc ial partners who must 
fully live up to the ir responsibilities by 
contributing to the enlargement process, 
both at national and European level. 

In order to avo id endangering the pro
cess of structural reforms and of democrati
sat ion, implementation of the required 
structural reforms must take place in 
socia ll y acceptable condit ions . ETUC, 
UNICE/UEA PME and CEEP are convinced 
that social dialogue and part icipation of 
trade un ions' and emp loyers· organ isa
tions are necessary for the success of the 

reform process and for the preparat ion to 
en largement in the candidate countries. 

CEEP, UN IC E/UEAPME and ETUC invite 
the European Union and the governments 
of candidate countries to involve socia l 
partners, in an appropriate way, in the 
enlargement process. The Warsaw confer
ence const it utes an im portant step in this 
respect. The social partners will examine 
the follow -up to be given in the context of 
th is process. 

18 March 1999 

8. Joint declaration of HOTREC and ECF-IUF for the promotion 
of employment in the European hotel and restaurant sector 

I. General considerations 

1. The weight of tourism in the 

European economy 
a) Tourism is an important economic fac

tor for the Member States of the 
European Union . Activities related to 
tourism account on average for 5. 5% of 
GDP 3 in a ll EU Member States. In some 
countr ies the percentage is much high
er , for example Austria 14%, Greece and 
Spain 8%4. 

b) The total number of employees in the 
tourism sector in Europe is estimated to 
be around 9 million. This represents 6% of 
all employees. This figure, too, is higher 
in some countries, e.g. Austria 13.9%, 

Greece 10%, Spa in 9. 1% s . 
c) The more than one and a half million 

businesses of the hotel and restaurant 
sector represent more than half of the 
tourism industry, and provide over six 
million jobs. Within Euro pe as a whole 

the hote l and restaurant sector employs 
3.9% of the total work force, making it 
the fif th largest sector 6. 

d) In addit ion to the direct employment 
mentioned above, many other jobs are 
related to the activ ities of the HORECA sec
tor: in downstream and upstream acti 
vities (travel agencies, tour operators, 
transportation), in connected act ivit ies 
(sports, cultural tours and excursions), in 
the sector's suppliers (construction, reno
vation and production of agricultural 
produce and foodstuffs) as wel I as al I the 
other establishments, wh ich benefit from 
the influx of tourists (photo developers, 
cosmetic shops, etc.). 

2. Employment in the tourism and 

HORECA sector 
a) The tourism sector is particularly impor

tant for employment as it is labour 
intensive and one of the very few which 
over the past decade has continued to 

3. The European Observatory for SMEs, Fifth Annua l Report , 1997. 

4. The European Observatory for SMEs, Fifth Annual Report , 1997. 

5. Tourism Policy and International Tourism in OECD Countries 1992 -1 993, 1995. 

6. Labour force survey, Eurostat , 1995. 
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create even more jobs. The jobs created 
requ ire a growing degree of profession
alism and provide good career prospects 
for many. 

b) The tourism sector plays an important 
role in 'social insertion', for example by 
prov iding some with a first taste of 
working li fe (young people) and help
ing others to in tegrate (or re in tegrate) 
into the work in g environment (house
wives, unemployed, less sk ill ed). 
The sector plays a crucial ro le in employ
ment as it provides: 
- jobs for the highly skilled; 
- jobs for the less sk il led; 
- jobs with flexib le work patterns; 
- opportun iti es for men and women 

a li ke; 
- jobs for those just entering the labour 

market; 
- jobs in less developed areas (e.g. rura l 

areas). 



c) The sector implies a high number of 
atypical jobs. Th is provides some with 
the flexibility of working a non-full
time or non-permanent job. A job in the 
hotel , restaurant and cafe sector can 
thus be complementary to other per
sonal or professional interests . Such 
flexible forms of work and life organisa
tion are increasingly sought after. 
Atypical jobs can be stepping-stones to 
full-time, permanent positions with the 
same employer. 

d) On the other hand, atyp ical employment 
is not attractive to those employees 
who prefer full-time, permanent jobs, 
because they need to earn their living. In 
some countries, non-full time jobs still 
entai l disadvantages, for example, in 
terms of employment, restricted access 
to qualification and career opportunities, 
less job security. Although, it should be 
pointed out that considerable progress 
has been made by the social partners' 
agreements on part-t ime work and 
fixed-term contract which go a long way 
to redress these disadvantages. 

3. Growth forecasts: a mixed outlook 
a) Forecasts for the development of 

employment opportunit ies in tourism 
are mixed. On the one hand, tourism 
overall will exper ience unprecedented 
growth between now and 2010 . 
Accord ing to the WTO (World Tourism 
Organisation) and the OECD, tourism at 
an internat ional level is expected to 
grow by 4% annually. 

b) The same forecasts predict that Europe 
will have the lowest growth rate of any 
region in the world. The top destina
tions in the world , which are now main
ly European, will be replaced by inter
national non -European competitors . 
Europe will benefit less from the inter
nat ional tourism boom and could con
ceivably lose its leading place in inter
national tourism. 

c) The reasons for Europe's lag behind the 
rest of the wor ld are manifold. However, 
there are aspects wh ich the social part
ners may tackle at European leve l by 
recommending that the measures enu
merated below be followed up by the EU 
institutions and the social partners at 
the appropriate level and thus help 
restore Europe's competitive edge in 
international tourism. Other aspects are 
better dealt with at national, regional or 
even local level and the present Frame
work Recommendation could act as a 
stimulus to such action . 

4. Aims of the present declaration 
a) The European social partners in the 

hotel and restaurant sector, ECF-IUF 

and HOTREC , want to contribute , with

in the framework of social dialogue, to 
the development of the European hotel 
and restaurant sector as a modern, 
efficient and competitive service indus
try with well-qualified and motivated 
employees and new employment oppor
tunities. 

b) To this end, the social partners propose 
that measures to increase employment 
be taken from the following two angles : 
- an environment in which enterprises 

find the preconditions conducive to 
creat ing and sustaining quality jobs 
must be created; 

- pro-active initiatives must be under
taken by all parties involved to create 
employment focusing on att ractive
ness of jobs and careers and prof
itability of companies. 

5. Subsidiarity 
The European social partners, HOTREC and 
ECF-IUF, bel ieve that, in full respect of the 
principle of subsidiarity, all actions to 
promote employment in the sector enu
merated below must be taken at the most 
appropriate levels (EU, nationa l, regional, 
local or enterprise). 

II. An environment in 
which enterprises find 
the pre-conditions 
conducive to creating 
and sustaining jobs 

In order to benefit from the forecast 
employment potential it is necessary to 
establish a working environment where the 
creation and maintenance of jobs is easy for 
enterprises. 

1. Macro-economic conditions 
a) Macro-economic growth is a major pre

requisite for the creation of jobs. Growth 
in the overall economy will have a posi
tive impact on the purchasing power of 
the general population. This will be 
ref lected in the consumption of goods 
and services which are particularl y sen
sitive to prices, i.e. the services offered 
by hotels , restaurants and cafes. This 
will result in the creation of additional 
jobs so as to keep up with the increased 
output due to increase in demand. 

b) High unemployment and stagnant eco
nomic deve lopment erode the purchas
ing power of consumers and therefore 
have a negat ive effect on the level of 
consumption . This effect is especially 
marked with regard to the use of the 
services offered by the hotel, restaurant 
and cafe sector as these services are 
sens itive to purchasing power. 
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2. A level playing field 
a) Europe 's competitiveness as a destina

tion must be improved. In the 1970s , 
Europe attracted over 70% of interna
tional arr ivals, but by 1998 barely 50%. 
The reasons for this are to be seen in a 
genera l reduction in air fares , the fact 
that more countries have opened up to 
tourists and that tourists are becoming 
increasingly adventurous and look 
towards new horizons. 

In many cases, European Un ion destina
tions must compete directly with non
EU destinations (this is particular ly true 
of the non-EU Central and Eastern 
European and Mediterranean coun
tries). However, most of these non
European countries do not pay EU level 
VAT, energy taxes , environmental 
taxes , social charges, and the numerous 
other taxes and charges which burden 
European enterprises . Moreover, the 
competitor destinations often do not 
have the same level of stringency or 
enforcement when it comes to safety, 
health or social standards. Lastly, many 
of these competitor destinat ions benefit 
directly from European aid to promote 
them as a destinat ion, even when their 
tourism industry is qu ite well developed. 
It is thus essential to review both the 
appropriateness and level of all these 
charges imposed on EU enterprises as 
well as develop the quality of our services 
which should he lp the EU 's competitive
ness as a destination . In the interest of 
fai r compet ition, joint EU-non-EU mini
mum standards, particularly on specific 
social and environmental aspects (e.g. 
health and safety matters), should be 
considered. 

b) New forms of tourism, e.g. rural tourism , 
may contribute to the creation of addi
tional jobs. However, these new forms of 
tourism must not arise at the expense of 
existing tourism businesses. Their emer
gence should be the resu lt of market 
demands. In order to meet emerging 
market demands for new forms of 
tourism, the appropriate environment 
should be set in place so that existing 
tourism establishments may meet them. 
No form of tourism should be supported 
to the detriment of another. 

c) To avoid the erosion of fair compet ition 
with exi sting hotel and restaurant busi
nesses , it must be ensured that the same 
trading conditions apply to all providers 
of tourism services, especially in rural 
areas, regarding taxation , licensing stan
dards, employment law and employment 
protection regulations, as explained by 
the social partners in their joint decla
ration "Basic Principles and Guidelines 



for the Improvement of Employment 
Opportunities in Rural Tourism" of 
March 1995 . 

3. Special consideration of the specif
ic nature of hospitality and tourism 

a) Legislation adopted at European level 
must be designed to be easily app lied 
by hospital ity enterprises. For th is, it is 
imperative to ensure that the legisla
tion : 
- when possible, favours voluntary over 

compulsory measures; 
- is easy to understand and implement ; 
- creates as little additional burden as 

possible; 
- takes into account the seasonal, atypical 

nature of the tourism sector; 
- is sensitive to the price elasticity of the 

sector. 
b) The majority of the businesses in the 

hote l, restaurant and cafe sector are 
small and very small enterprises. These 
need special support, e.g. in further 
training of employees and entrepre
neurs . This is particularly true in the 
context of the adaptations which are 
becoming increasing ly necessary with 
the advent of the Information Society 
and the trend towards increasing envi
ronmental protection . 

c) All Community programmes, particular
ly those intended for or open to tourism 
activities, must be simplified so that 
they may be made genuinely accessible 
to tourism SMEs. The complicated pro
cedures, the multiple, overlapping and 
non-transparent layers of competence, 
and the bureaucratic language all act as 
deterrents to SMEs in the tourism sector 
from applying. 

4. Alleviation of fiscal burdens 
a) The removal of fiscal burdens can facil

itate the creation of additional jobs. For 
example: 
- VAT rates at the lowest level possible for 

the hote l, restaurant and cafe sector, 
- genera lising the right to deduct the 

VAT on hotel and restaurant expendi
ture when these have been incurred for 
business purposes 

wou ld be two ways of promoting con
sumption of hospitality services and like
wise the creation of jobs as stated by the 
social partners in their joint declaration 
"VAT Rates and Their Influence on Bus iness 
and Employment" of September 1997 . 

b) A step in this direction could be the 
application of the reduced VAT rate to 
labour- intensive industries as proposed 
by Commissioner Monti . In this regard, 
the social partners request that the 
restaurant sector be included on the list 

of sectors which could benefit from an 
experimental VAT reduction as pro
posed by Commissioner Monti . 

c) The soc ial partners call upon loca l, 
regional and national authorities to 
make a thorough assessment, in con
junction with the social partner organi
sations of the respective level, of the 
impact of numerous and often over lap
ping taxes set by different levels of 
administration. The aim of th is assess
ment should be: 
- to ident ify those taxes which could 

act, direct ly or indirectly , as a disin
centive to the creation of quality jobs; 

- to identify those taxes which increase 
the overall burden on an enterprise 
and thus reduce the possibility of rein
vesting and could act, directly or indi
rectly, as a deterrent to job creat ion 
(for example taxes on terraces -pave
ment cafes-, bill-boards, 'taxe de 
sejour'/bed taxes); 

- to identify those taxes which, if light
ened or alleviated, could have a suffi
cient impact on prices to increase 
demand and thus lead to job creation 
(for example VAT, energy taxes, bever
age taxes and some environmental 
taxes) . 

The soc ia l partners furthermore call 
upon the competent public authorities 
to remedy any over-taxation which has 
been identified as creating a disincen
tive to job creation . 

5. Alleviation of non-wage labour 
costs 

a) Among other elements, non-wage 
labour charges have made the cost of 
labour in the European Union rank 
among the highest in the world . These 
charges have especially negative effects 
on sectors with a high labour intensity 
such as the hospital ity sector, as it 
might be an obstacle for enterprises to 
create additional jobs . Th is, among 
other things, leads to the perpetuation 
of long-term unemploymen t. 

b) These non-wage labour costs create 
large gaps between the cost of labour 
for the enterprise and the net dispos
able income of the emp loyee. A lower 
disposable income reduces consump
tion and therefore overall growth of the 
economy and could eventua ll y not lead 
to the creation of jobs. 

c) The social partners call upon the rele
vant public authorities to look into the 
impact of non-wage labour costs on job 
growth, from both a micro-economic 
and macro-economic perspective. They 
should consider measures to allev iate 
the cost of labour, especially for labour-
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intensive sectors, which play a crucial 
role in social insertion such as the hote l, 
restaurant and cafe sector, without 
jeopardising the recovery of public 
finances or the financial equilibrium of 
social security schemes. 

d) Aside from the high non-wage cost 
level problem, another issue must be 
the broadening of the base on which 
non-wage costs are calcu lated in 
macro-economic fashion in order to 
reduce the non-wage cost on an indi 
vidua l salary. The areas where this 
shou ld be achieved are in reducing 
unemployment and eradicating unde
clared work, thus creating a larger 
base for spreading these costs. 

Ill. Pro-active measures 
to promote employment 

1. Creating attractive jobs and career 
opportunities 

a) The hotel, restaurant and cafe industry 
offers job opportunities for both skilled 
and unskilled workers . The hotel, restau
rant and cafe sector provides many 
avenues for career advancement and 
personal fu lfilment. In addition, the sec
tor is one of the few which allows easy 
job entry and poss ibilities for career 
advancement for those who have not 
received forma l post-secondary schoo l 
education . But major parts of the indus
try face a high staff turnover and parts 
of the industry face persisting recruit
ment problems due to reasons which 
may differ between Member States, 
including: 
- a decrease in the number of people 

seeking work; 
- a mismatch between training/skills 

and requirements of specific jobs; 
- a decrease of inflow of young peop le 

due to demographic developments; 
- atypical working and employment 

conditions. 
b) That is why the social partners believe 

that it is important to create a working 
environment which focuses on attrac
tiveness of jobs and career perspectives. 
This should also encompass the applica
t ion of the principles of 'pro rata tempo
ris' and 'non-discrimination' as speci
fied in the Directive on part-t ime work. 
By these means, the hote l, restaurant 
and cafe sector cou ld provide avenues 
for professional advancement and per
sonal fulfilment. Employee satisfaction 
would increase and staff could be 
retained in the sector and/or company. 

c) Increasing employee satisfaction and 
loyalty would help to improve the quality 



of services and would contribute to cre
ating a more positive image of the hotel 
or res taurant sector. 

2. The importance of training and 
improving skills 

a) An important prerequisite for increasing 
employment in the hotel and restaurant 
sector is a continuing process towards 
improving the leve l of tra ining and qual
ifications and striving towards a con
stant improvement of trade pract ices 
and skil ls of both employees and 
employers, part icularly as the entrance 
qualifications are low. 

b) Train ing shou ld be made an elementary 
part of the strategic and investment 
plann ing of compan ies. Investment in 
human resources shou ld not just be 
seen as a cost factor; the qualification 
of employees should be regarded as a 
pr ior ity . Partic ipation in continuous 
train ing programmes should also be 
possible for appropriate workers in 
atypical jobs. Men and women should 
have equal access to vocational and 
continuous training in order to foster 
equa l opportunities. 

c) A facilitated access to innovative man
agement techniques for entrepreneurs, 
particularly of SMEs, is also necessary for 
the promotion of employment opportu
nities in the sector. 

d) The introduction of new technology, 
environmental programmes and the 
restructuring of businesses will lead to 
the availability of new types of job in 
the sector. The social partners wil l 
together develop new ideas and seize 
ini tiatives , e.g. in the identification of 
new training requirements . 

e) In order to improve the employability of 
yo ung and/or long-term unemployed, 
the social partners , at their various lev
els of responsibility, shou ld look in to 
the possibility of offering additional 
opportunities for training, work experi
ence, traineeships , etc. 

f) Of particular importance in this regard is 
the introduction of the euro. The social 
partners would welcome all in itiatives 
by European, nat ional, regional and 
local authorities to undertake training 
programmes and the like, for both 
employers and their staff, to facilitate 
the trans it ion to the euro in participat
ing countries. 

3. Flexible working time arrangements 
a) The level of non-full-time employment 

as a proportion of total employment is 

increasing in most European countries. 
As stated by Eurostat a major ity of per
sons in part-time jobs are in them 
because they do not wish to have a full
time job 7. Thi s deve lopment in working 
time patterns is a response to both mar
ket and labour demand. As in any service 
industry there is a variety of types of 
employment relat ionships in the hote l 
and res taurant sec tor. Non fu ll-time 
work can be attractive for employees 
because it provides an opportunity to 
put into practice the more satisfactory 
combination of work and fa mily wh ich 
many emp loyees desire, and in addition 
to take into account individual leisure 
and persona l growth aspirations. if flex
ible work organisation mode ls are imple
mented they must meet emp loyers' 
needs and be attractive to employees. 

b) The creation of addit ional full-time jobs 
-if poss ible - remains a top priority. 
While economic conditions are the 
determining factor in job creation, the 
social partners should look for solutions 
which increas ingly meet the expecta
tions of employees . 
Forms of flexible work ing hours should 
be subject to agreements between the 
social partners/negotiating parties, as 
stated by the socia l partners in their 
joint dec laration "Flexib le Working 
Hours and Work Patterns: Part-Time 
Working and the Creation of Jobs" of 
June 1995. 

c) Th e social partners should look into the 
possibility of elaborating concepts 
which combine the enterprises' needs 
for flexibility with the workers' needs for 
security. 

4. Mobility in the sector 
a) The sector is characterised by a high staff 

mobility. To facilitate worker mobility 
within the sector, the transparency of 
curricula, mutual recognition of diplo
mas and of qualif icat ions achieved would 
be extremely advantageous to employers 
and employees alike. 

b) To facilitate mobility within the European 
Union, it is crucial to remove the uncer
ta inty people face with regard to: 
- pension rights; 
- socia l security; 
- adm inistrative requirements which 

can act as obstacles ; 
- rights and obligations of an enterprise to 

post a worker to another Member State; 
when workers wish to exercise their free
dom of movement within the European 
Un ion. 

7. Statistics in Focus: " Population and Social Conditions" - Part-time Work in the EU , Eurostat , 1997. 
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In this regard, the social partners wel
come the Commission's ini tiatives: 
- to safeguard the occupational and 

supp lementary pension rights of 
workers making use of the ir free 
movement; 

- to co -ord inate social security for EU 
nationals and extending this to non
EU nationals; 

- on the posting of workers, both EU and 
non-EU nat iona ls, in the context of the 
Single Market. 

The socia l partners also ca ll upon the com 
petent national authorities to undertake a 
general streaml ining of the various admin
istrative requirements imposed on EU 
nationals making use of their right to free 
movement. 

IV. Role of social partners 
at European level -
institutional context 

The social partners welcome the Commission 
Communication "Adapting and promoting 
the Socia l Dia logue at Community leve l" of 
20 May 1998, particularly as it: 
- gives priority to the sectoral social dia

logue; 
- emphasises the importance of the role of 

sectoral social partners in the formulation 
and implementation of sectoral policies; 

- puts all sectoral social dialogues on a for
malised and equal footing; 

- underscores that sectoral agreements 
between the social partners should take 
their place alongside European legis lation 
in the development of social policy. 

1. Co-operation within the sectoral 
social dialogue 

The social partners jointly call for the 
implementation of the above measures 
and principles and will, among other 
things, to this end: 
- regularly exchange information and 

opinions ; 
- issue joint declarations; 
- conduct joint projects, such as assessing 

the feasibility of a qualifications pass
port, survey ing the systems of flexible 
working time agreements; 

- organise joint seminars on topical issues to 
exchange information and points of view. 

2. Social partners in light of the Social 
Protocol 

ECF-IUF and HOTREC expect from the 
European Commission that , as the social 
partners in the hotel and restaurant sector, 



they wil l be fu ll y consulted at both stages 
defined in Articles 118a and 118b of the 
Amsterdam Treaty on all developments at 
Community level having social implications. 

3. Role of the European Commission 
The social partners emphasise that the 
European social dia logue makes a signifi
cant contribution to the promotion of con
tact and co-operation between employ
ees, employers and their organisations . 

This represents an important contribution 
to a balanced development of the hotel 
and restaurant sector in Europe and the 
maintenance and promotion of employ
ment and viab le businesses . Consequent ly 
the social partners herewith remind the 
European Commission of the necess it y for 
continuing to actively support the socia l 
dia logue within the sector. 
The social partners are prepared to take 
over the tas ks entrusted to them in the 

Commission Communication "Adapt ing 
and promoting the Social Dia logue at 
Community level" and the Commission 
Decision on the establishment of sectoral 
dia logue committees promoting the dialo
gue between the soc ial partners at 
European level . 

3 May 1999 
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