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Business consultation

European Business Test Panel 
in new push to hear 
the voice of EU business
  

 

Improving consultation is an important 
part of the Commission’s "Better Regu-

lation" Action Plan of June 2002, and a key 
element of the European Union’s drive to 
make Europe the best place to do busi-
ness in the world. 

An online consultation tool the European 
Business Test Panel (EBTP) was launched 
in 2003 as a joint initiative between EU 
Member Sates and DG Internal Market 
and Services. Its aim is to help improve 
and expand consultation links with busi-
nesses community throughout the EU. 

EBTP is a unique tool which sets out to 
obtain direct feedback from businesses of 
all type and size on Commission legisla-
tive proposals or initiatives likely to have 
an impact on the business community.

Working through national coordinators, 
the members of EBTP who are independ-
ent companies, are invited to give their 
viewpoint on the potential impact. 

The consultation takes the form of an 
online questionnaire which should take 
no more than 20 minutes to fill in. The 
number of consultations per year is not 
expected to exceed eight.

Expanding the membership base

The programme is open to all businesses. 
So far more than 3,000 companies of 

different sizes and sectors lo-
cated in all EU countries have 
become members and have al-
ready provided valuable input.

The Commission is seeking to 
further expand the member-
ship base. To ensure effective 
representation, the Commis-
sion is working with the EU's 
statistics office, Eurostat, to 
ensure that the business panel 
is representative in terms of 
size of companies and sectors 
in which they work. 

Early achievements

The EBTP has already made its 
voice felt through the first consultations. 
On the topic of VAT procedures, 54% of 
the EBTP members responding to the 
questionnaire said that they had never 
requested a VAT refund in another EU 
country because the procedure was too 
difficult. As a result of this, the Commis-
sion developed a new proposal in Octo-
ber 2004 for a simplified electronic pro-
cedure for claiming refunds of VAT paid in 
other Member States.

Through other consultations, EBTP mem-
bers informed the Commission that the 
costs of complying with legislation are 
too high and rising. Indeed, they cite em-
ployment, taxation and accounting rules 

Since the launch of the online European Business Test Panel in 2003, 
more than 3,000 companies have joined as members to give their 
feedback on Commission proposals likely to impact their business. 
During this development phase, business feedback has already had an 
impact on legislative proposals. The Commission is now pushing to 
develop a large membership base of EBTP across the EU to make it 
as representative as possible.   

as the most costly to comply with. This in-
formation has been fed through to policy 
makers to help them set the appropriate 
priorities as they work to reduce burdens 
related to EU legislation.

Totally Internet-based

The EBTP consultations are entirely In-
ternet based, using the on-line consulta-
tion tools developed under the Interac-
tive Policy Making (IPM) initiative. This 
survey mechanism allows the consulta-
tion process to be fast and efficient, and 
the results of consultations can be made 
available to both participants and policy-
makers directly after their closure.

European Commission President José Manuel 
Barroso (right) with UNICE Secretary General 

Philippe de Buck. EBTP is building closer contacts 
with industry groups to involve a wider cross-sec-

tion of business in the consultation process.
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info http://ec.europa.eu/internal_market/publicprocurement/key-docs_en.htm

Business Consultation

info http://ec.europa.eu/yourvoice/ebtp

replies are aggregated and no reference 
to individual businesses is given.

A few weeks later panel members receive 
a report on the views expressed during 
each consultation. Explanations as to what 
follow-up action will ensue, is given later. 
The views gathered through the consulta-
tion are fed into the policy-making proc-

ess and policy-makers are committed to 
taking them into account when finalising 
their proposals. As these procedures can 
be lengthy, there is some-
times a considerable time 
gap before a proposal is 
finally adopted.

 

 Jacqueline Minor (right) 
and Werner Stengg of the 
DG Internal Market and 

Services' EBTP delegation 
which recently participated 
at a conference of UNICE, 

the umbrella group for  
European industry.

info
Gudrun Waldenstrom

TEL: +32 (0)2.296 30 07  
FAX: +32 (0)2.299 86 30 
Markt-G4@ec.europa.eu

The EBTP is jointly managed by the 
Commission and Member States. In each 
Member State there is a national co-or-
dinator, in some cases working closely 
with business organisations, responsible 
for the setting up and maintenance of the 
Panel at national level. 

Panellists are given a suitable time period 
(at least two weeks) within which to sub-
mit their replies.

Members are supplied with a short ex-
planatory note setting out the objectives 
of the new policy initiative and are asked 
to complete a short questionnaire (10-
15 questions), designed for easy use and 
members can work in their own language 
(most documents, notices, questionnaires 
and results will be available in the 20 
Community languages).

Feedback

After the consultation period, panellists 
can see how their counterparts have re-
sponded. For the sake of confidentiality, 
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