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Letter from the Director 

In my letter to readers of CEDEFOP 

Info No. 1/96 I reported on the 1996 

Work Programme. In the meantime 

this has produced results. We present 

the current situation and the out

come on page 2. In the dossier on 

pagesl 719 we inform and report on 

the project "EU Study Visits Pro

gramme for Vocational Training 

Specialists" in which more than 

700 participants from 25 countries 

visited 17 countries. 

Since the end of October 96 

CEDEFOP can be visited on the 

Internet (see page 2). In my view 

this electronic medium complements 

well the information we already 

offer. Perhaps communication and 

debate with our "customers" can 

take place by this new means. We 

will carefully observe, analyse and 

evaluate its use. 

I had also underlined that CEDEFOP 

is presently in a transitional phase. 

The aftermath of the transfer from 

Berlin to Thessaloniki brought sub

stantial administrative and staff 

challenges. But I see in this transfer 

great opportunities to improve and 

to create dynamism. This we wish to 

attain with the adoption of the me

diumterm priorities "CEDEFOP up 

to the year 2000". These priorities 

are a working framework which lays 

down the thematic priorities, the 

activities and working methods and 

also foresees an improvement of the 

management systems for the coming 

years. The groups represented on the 

CEDEFOP Management Board (repre

sentatives of the European Commis

sion, the social partners, the govern

ments of the EU Member States and 

 as observers  associated EFTA 

countries) have already examined 

these draft priorities. In midNovem

ber 1996 the Management Board 

concluded its debate on these priori

ties and took decisions. 

The priorities bear the stamp of the 

aims of Community policy in regard 

to general education and vocational 

training. In this, they concentrate on 

the expectations which were formu

lated by the Commissioner responsi

ble for education, vocational training 

and youth, Edith Cresson, in a docu

ment addressed to CEDEFOP on 22 

August 1996. 

I would like to take this opportunity 

to thank Ms Cresson for her commit

ment and the tangible aims she put 

forward. We see in this commitment 

proof of the European Commission's 

belief in the important role which 

CEDEFOP wil l continue to play in this 

area for economic and social policy 

in the Community. 

The draft 1997 Work Programme is 

presently the subject of consultation. 

For 1997 the same thematic priorities 

are proposed as those which mould 

the midterm priorities: 

□ 
promoting competencies and life

long learning; 

□ 
observing the development of voca

tional education and training in the 

Member States; 

□ 
serving European mobility and ex

changes. 

In staff policy we have been given 

impetus and greater dynamism in 

the form of vocational training ex 
Continued on page 2 

CEDEFOP 
about Vocational Training in the European Union 

"The internal market needs a 
European market for skill certification." 

According to the European Union treaty, harmoniza

tion of national policies in the area of vocational train

ing is not planned, and nonbinding recommendations 

are not particularly helpful. The President of the Euro

pean Parliament, Dr. Klaus Hänsch sees dialogue with 

the social partners at Community level as one way out 

of this impasse. 

Foto: Jürgen Laurischkat 

Germany 

Wellqualified 
workforce 
ensures success 
in international 
competition 

"Recurrent learning must become an 

integral part of personal life plan

ning". This demand heads the 10

point list presented by HansPeter 

Stihl, President of the Association of 

German Chambers of Industry and 

Commerce (DIHT) during the fifth 

DIHT Continuing Education and Train

ing Congress. 

See page 11 

The President of the European Parliament, Dr. Klaus Hänsch, sees CEDEFOP as 

a "clearinghouse" for innovative methods and model practices of vocational 

training in the Member States and calls for dialogue with the social partners 

at Community level. There are still a number of stumbling blocks and obstacles on the way 

to a learning society as was shown by the European Commission's White Paper on "Teaching and 

Learning". This is one of the important lessons of 1996, the European Union's year of "lifelong

learning". Rising unemployment in Europe a decline in training opportunities and cuts in voca

tional training budgets are the characteristic features of the year. The journalist Simone Kops has 

discussed current problems and future prospects for European vocational training policy and the 

role of CEDEFOP with Dr. Klaus Hänsch, President of the European Parliament. 

The European Union declared 

1996 to be the year of "lifelong 

learning". Has the topic of vo

cational education and training 

been treated in more depth by 

the European Parliament in the 

course of the year? 

Hänsch: As far as I know, there was 

no official participation of the Euro

pean Parliament in events on this 

topic organized during the year. But 

the Committee for Social Affairs and 

Employment has been invited to the 

final conference, which will be held 

on 5 and 6 December in Dublin. One 

of our rapporteurs took part in the 

opening conference in Venice in early 

February. 

The necessity of vocational 

education with a good qualifi

cation and of continuing voca

tional training is universally 

accepted in all of the EU Mem

ber States today, but it is im

plemented in different ways. 

What can the Union do to bet

ter integrate Europe in this 

area? 

Hänsch: The European Union Treaty 

gave the Community a clear role to 

play in the area of vocational educa

tion. In Article 127, it explicitly em

phasizes the priority of the responsi

bility of the Member States and ex

cludes any harmonization of national 

laws and regulations. Nevertheless, 

Continued on page 3 
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perts who have been seconded from 

their national ministries and since 

the autumn are working alongside 

us. Steve Bainbridge (UK) following 

his work at DG XXII has come to 

CEDEFOP and will be concerned 

with the preparation of a publica

tion concerning key data in voca

tional education and training and 

the European Journal "Vocational 

Training". Sara ElsonRogers, also 

from the United Kingdom will be 

working in the project "Funding of 

Vocational Training". 

Jens Bjornavold from Norway is col

laborating in the project "Transpar

ency of qualifications and certifica

tion of occupational experience". 

Ian Crombie from the United King

dom is examining the topic "Appren

ticeship Training" and Bernard 

Verlaan from the Netherlands is 

working for three months on the 

topic "Apprenticeship Training in 

Germany, Belgium and the Nether

lands" and is collaborating with the 

CIRETOQ Network. In September 

Manfred Tessaring (formerly at IHB 

Nürnberg) came to CEDEFOP for five 

years and will work mainly on the 

planned European Vocational Train

ing reports. The first report which will 

appear in I997 is concerned with 

research and development in voca

tional training. The Centre will recruit 

new experts to replace those col

leagues who have taken up employ

ment in the European Commission. 

At the beginning of October 1996 we 

received a visit by a delegation of the 

Committee for Social Affairs and 

Employment in the European Parlia

ment. We had a valuable exchange 

of views and intensive discussion on 

the mediumterm priorities, the work 

programme, cooperation with the 

European Training Foundation (ETF) 

in Turin and the current situation of 

CEDEFOP following the move. 

In preparing the informal meeting of 

the General Directors for Vocational 

Training in October 1996 we were 

able to provide technical support to 

the European Commission  DG XXII 

and had the opportunity of furnish

ing information on CEDEFOP prod

ucts. 

In the nexr issue of "CEDEFOP Info" 

I will report on important current 

decisions of the Management Board 

paving the way for the future. 

Johan van Rens 

Director of CEDEFOP 

Thessaloniki 

October 1996 

CEDEFOP takes stock of the first half of 1996 
There is a need to streamline the publications produced by the Centre and to 

make the process more dynamic. In future CEDEFOP will concentrate more on 

disseminating information using electronic media. This is one of the aims in the 

"Mediumterm Priorities up to the Year 2000". 

CEDEFOP has already taken action 

and as of midNovember is to be 

found on the Internet at 

http://www.cedefop.gr. 

The Internet information available in 

English French and German supple

ments the current hard copy avail

able. The communication on the Net 

is so immediate and rapid that cus

tomer service becomes independent 

of opening times. The site has six 

sections: 

□ CEDEFOP at a glance 

□ Networks, Studies and Research 

Projects 

□ Study Visits 

G Publications 

J Who's Who? 

□ What's new? 

The "vocational training glos

sary", the joint work of the GUT (the 

interinstitutional group for terminol

ogy and documentation) and CEDEFOP 

has recently been published. 

The glossary contains specialised 

terms in nine languages (DA, DE, EN, 

ES, FR, GR, IT, NL, PT) from twelve 

Member States with explanations in 

the original language. It offers no 

overall solutions for translation prob

lems but provides help in under

standing national differences, an 

important step towards progress on 

the road towards European under

standing, facilitating joint activities 

and overcoming language barriers. 

282 entries, classified by topic, con

tain the corresponding terms of the 

various countries and can be found 

through an alphabetical index. 

The vocational training glossary is 

available at a cost of ECU 25 from 

the EU sales offices (see also under 

"CEDEFOP Publications", page 15). 

The second revised edition of the 

European Research Directory 

(Répertoire européen de re

cherche) has been made available 
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both in electronic (disc) and paper 

box form with a user's manual in 

English and French (see also 

"CEDEFOP Info" No. 1/96, page 2). 

It aims to provide information to 

decision makers and researchers on 

research activity in all EU Member 

States, and offers them the possibil

ity of publishing their own projects 

on a wider scale. It should also pro

vide an incentive to institutions and 

Member States to cooperate in 

vocational training research and 

become a central element of the 

European research network. 

The European Research Directory is 

also available at a cost of ECU 25 

from EU sales offices. 

For further information on updating 

the directory anyone interested can 

contact the CEDEFOP Project co

ordinator, Mara Brugia: 

Tel.: 3031+490 125, 

Fax: 3031+490 117 

email: mb@cedefop.gr. 

Consolidating the CEDEFOP

CIRETOQ Network in 1996: 

The working group on research co

operation in the area of trends in 

occupations and qualifications, 

CIRETOQ, which was set up by 

CEDEFOP in 1995 was consolidated 

throughout 1996. CEDEFOP's finan

cial support facilitated the extension 

of the network. This network has the 

task of promoting cooperation be

tween research institutions in the 

EU Member States and facilitating 

progress in the application of specific 

methods by investigating trends in a 

comparative way. 

Since the beginning of 1996 three 

working groups on the following 

themes have been formed: 

□ microeconomic comparative 

analysis and forecasting of trends in 

occupations and qualifications; 

□ socioeconomic and qualitative 

comparative analysis in forecasting; 

□ sectoral approaches as an instru

ment for the analysis of training needs. 

At the plenary meeting in June 1996 

in Thessaloniki a number of research 

projects were proposed and dis

cussed. Eight were included in the 

199697 work programme. They 

cover differing periods of time but 

should be concluded by the end of 

1997. 

More details on the state of develop

ment can be found in CIRETOQ News 

which is published in English. Two 

issues have already appeared and 

another will be published shortly and 

report on the interim findings of the 

topics examined in 1996. An informa

tion brochure with the current list of 

member institutes is available from 

CEDEFOP in EN, FR, and DE. Re

search institutes which work con

stantly or frequently on these topics 

and which are interested in investi

gating occupational and qualification 

trends beneath the level of university 

graduates are invited to inform 

themselves on opportunities for co

operation in the network. The net

work aims to be open to interested 

institutes. 

Project coordinator: Burkart Sellin, 

Tel.: 3031+490 121, 

Fax: 3031+490 117, 

email: bs@cedefop.gr. 

The project "Funding continuing 

vocational training" was devel

oped rapidly and implemented. It 

relates to the fifth aim of the White 

Paper of the European Commission 

"Teaching and Learning". On the 

basis of case studies in 6 countries, 

work concentrated on examining 

innovative or exemplary policies, 

models and mechanisms of funding 

continuing training. The basis for this 

is ascertained in evaluating cost/ 

benefit categories and a critical 

analysis of corresponding incentive 

mechanisms. Following analysis of 

the individual findings which will 

take the form of a summary report, 

instruments for exemplary evaluation 

will be formulated and placed at the 

disposal of interested organisations 

and funders. The working framework 

was established at a meeting of 

experts in June. 

Project coordinator: 

Alexander Kohler, 

Tel.:3031490 019, 

Fax: 3031+490 117, 

eMail: ako@cedefop.gr 

The monographs describing the 

systems of vocational training 

in the "old" EU Member States are 

now available in almost all official 

languages of the EU (see "CEDEFOP

Info" No. 1/96, page 8). Work on the 

first editions for the "new" Member 

States, Finland and Sweden, will be 

completed by the end of 1996. Con

tracts have been signed with authors 

for a report on Austria and also with 

Iceland as an associated country, and 

for updating the monographs on 

France and the United Kingdom. 

Project coordinator: 

J. Michael Adams, 

CEDEFOP office, Brussels, 

Tel.: 322+230 19 78 

Fax: 322+230 58 24 

A dossier in this edition (pages 17

20) reports in detail on the Study 

Visits Programme for voca

tional training experts. 

This year study visits were extended 

to eight new countries (6 in Central 

and Eastern Europe, Malta and Cy

prus). The programme in 1996 cov

ered two main topics: 

a) the training of young people 

b) continuing training of adults. 

The annual meeting of national liai

son officers took place at the end of 

February in Copenhagen. 

The 1996 issues of the European 

Journal "Vocational Training" 

on the topics: 

No.7/1996 "Pedagogic Innovation" 

No. 89/1996 "Lifelong learning, 

backward and forward" 

will be published by the end of the 

year. In addition the issues for 1995, 

No.5/1995 "The production of 

competences in the company" and 

No.6/1995 "Training and democracy: 

current aspects" have now been 

published (see also page 15). 

The French version of the combined 

issue No. 8/9 1996 was distributed to 

more than 3000 participants at the 

Congress "Se former tout au long de 

la vie" in Paris on 30 September. 
CEDEFOP/BM+JvR 
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Interview with the the Presi
dent of the European Parlia
ment, Dr. KlausHänsch 
continued from page 1 

the Union should support and com
plement the activities of the Member 
States in this area. For instance, it 
should facilitate adjustment to indus
trial change and integration 
intoemployment through improved 
initial and continuing training. 
The Union has pushed forward with 
the creation of the single market and 
of course, it shares the responsibility 
for the social consequences of the 
competition which arises through the 
free movement of workers, capital 
and services. An EU vocational train
ing policy is one means of fulfilling 
this responsibility. Its most important 
instrument is the European Social 
Fund. For the period between 1994 
and 1999 alone, this fund will pro
vide 45 thousand million ECU for 
initial and continuing training and for 
re-training measures aimed at giving 
people an entry to the employment 
market or the possibility of retaining 
their jobs. In my opinion, the EU's 
involvement in this area is absolutely 
necessary if it wants to convince its 
citizens that it has more than purely 
economic and monetary aims, that it 
cares for people, particularly the 
weak. 

One of the stated aims of the 
European Union treaty is to 
ease the way for individuals 
towards vocational education. 

The Community Charter on the 
basic rights of workers, which 
was passed in 1989, specifies 
quite clearly that every worker, 
without any discrimination, 
must retain access to voca
tional education during his 
entire working life. What has 
happened to this? 
Hänsch: Unfortunately, the Member 
States have delivered only a non-
binding Recommendation in this 
respect. The European Parliament 
would have much preferred a clear 
obligation, for instance in the form of 
a Directive. This shows the difficulties 
of joint action in this area. For me, 
one way out of this impasse would 
be to involve the social partners at 
European level. Social dialogue is 
becoming a valuable alternative to 
the traditional solution of legislation, 
which is increasingly inefficient, 
particularly in the social area. When 
it submitted its opinion on medium-
term social policy to the Commission, 
the European Parliament therefore 
encouraged consultation with the 
social partners in this issue. 

Greater mobility for learners 
and teachers, closer co-opera
tion between educational insti
tutions, a better exchange of 
information and experience, 
those are aims espoused by the 
European Union. How can it 
realize these aims? 
Hänsch: Because of their trans-na
tional character, these three areas 
are typical of the Union's spheres of 
activity. The Leonardo da Vinci pro
gramme covers all of them with its 
overall aim of improving the quality 
of training in the Member States and 
promoting the so-called "European 
dimension" in the national voca
tional education systems. The ex
change of information and experi
ence must be improved if we want to 
create a true single market for work
ers and services. We need more 
transparency and comparability in 
initial and continuing training pro
grammes in the various professions. 
Only then will it become possible to 
have mutual recognition of qualifica
tions. There is still a lot for the Union 
to do in this respect. 

The pace of technological 
progress in the entire European 
economic area has been in
creasing. At the same time, the 
host of unemployed in the Un
ion have swelled to 18 million 
people. What must we do to 
stop or at least slow this devel
opment? 
Hänsch: One of the main reasons for 
youth unemployment is unquestion
ably the failure of national vocational 
education systems to give young 
people the skills and knowledge that 
are required on the employment 
market. Adult unemployment, on the 
other hand, is worsened by the lack 
of continuing training possibilities 
and re-training courses. What is 
missing is a preventive strategy that 
could meet the employment risks 
that go hand in hand with technical 
progress. 
For sure, better co-ordination be
tween decision-makers and trainers 
is a first step towards an improve
ment of the situation. Demand for 
skills and the teaching of skills must 
be better adapted to each other. 
Because of the great variations in the 
employment situation, this would be 
best handled at local level. For in
stance, I can imagine local partner
ships between public authorities, 
employment offices, companies and 
trainers, all of them sitting together 
at one table in order to design train
ing programmes for new employ
ment possibilities. 
Basically, I believe that initial and 
continuing training needs a modular 
approach, in other words separate 
learning units that can be combined 
to match individual needs. This re
quires a reliable and flexible accredi
tation system that would certify the 
skills thus acquired, including skills 
that have been acquired through 
years of professional experience. 

But what is needed first is the 
will to train. The European 
economy is unanimous in its 
clamour for well-qualified and 
flexible labour. But at the same 
time training places are few 
and far between. In Germany 
alone, there were still 120,000 
apprenticeships missing in the 

summer of 1996. Has training 
become too expensive? 
Hänsch: No. There are clear signs that 
training organized by an employer is 
of considerable benefit to both sides, 
the employee and the company. And 
there is another important social 
aspect. Training prevents unemploy
ment and reduces the risk of people 
being marginalized. Looking at all of 
this, I cannot say that an apprentice
ship is too expensive. In the EU, by 
the way, there has long been discus
sion on the idea of using unemploy
ment benefit money to compensate 
training costs incurred by the em
ployer. 

It would seem that new train
ing incentives are needed. In 
Germany various approaches 
are the subject of heated dis
cussion, for instance placing 
training on the same fiscal ba
sis as other corporate invest
ments or granting public com
missions only to companies 
who take on apprentices. Are 
these issues being debated at 
European level as well? 
Hänsch: Training investment is one of 
the most important topics on the 
EU's agenda. In its White Paper 
"Teaching and Learning", the Com
mission is proposing that the result 
of training, namely highly-qualified 
personnel, should be made part of 
the assets of a company. A rather 
simplified method that shows how 
hot this issue is. It is very difficult for 
the EU to take on a role here. The 
most effective training incentives 
would without a doubt be at the 
level of policy-making, for instance in 
the fiscal area, but this is an area 
where the EU has no influence. 

Obviously a lot of people are 
quite satisfied with keeping 
things this way. The Chairman 
of the German Industry and 
Trade Association, Hans Peter 
Stihl, recently said at a confer
ence on continuing training 
held by his organization that 
Europe needed competition in 
training systems. With this he 
included a warning to the EU to 
limit itself to the role of a mod

erator in vocational training 
issues. Is this enough? 
Hänsch: I cannot accept this 
minimalist approach. The single mar
ket needs a European market for skill 
certification. Closer co-operation and 
increased exchange in industry and 
trade have led to rising mobility and 
to the development of European 
employment profiles. This is why it is 
indisputably necessary for the Mem
ber States to work closer together in 
defining their training paths. He who 
expects mobility of his employees 
must also see to it that qualifications 
are transparent and convertible. 

For more than 20 years, the 
European Centre for the Devel
opment of Vocational Training 
(CEDEFOP) has been involved in 
issues of initial and ongoing 
vocational training at Commu
nity level, producing compara
tive studies and analyses and 
supporting the exchange of 
experience through study ex
change programmes. How do 
you see the importance of this 
organization today? 
Hänsch: Analysis and research are 
one of the fundamental components 
of the Union's current vocational 
training policies. As harmonisation in 
this area is contractually out of the 
question, the European market for 
qualifications can only be achieved 
through improvement of reciprocal 
knowledge of the various vocational 
training systems and mechanisms. 
This is what CEDEFOP is working on. 
The popularization of innovative 
methods and model practices can 
contribute to the shaping of policy in 
the Member States and ensure a 
certain level of convergence. Here 
again, CEDEFOP has a major role to 
play by acting as a kind of clearing
house. 

Furthermore, close co-operation 
between CEDEFOP and the European 
Training Foundation can give Central 
and Eastern European countries and 
the CIS countries the knowledge they 
need to bring their vocational train
ing systems up to standard. 

Bi- and multilateral cooperation 
Belgium/Finland 

Training programme 
for hoisting and 
salvage enterprises 
EDUCAM, the Belgian training organisation for the 
automobile sector, has launched a new training pro
gramme for hoisting and salvage companies in co
operation with IFRS, the Finnish Association of Hoist
ing and Salvage Enterprises and SLH, a training or
ganisation in the field. 

Denmark 

Finance comes partly from the Euro
pean Community through the FORCE 
and Leonardo da Vinci programmes. 
The training was started in February 
'96, after mutual discussions on its 
contents and the specific situation in 
each country. The programme will 
eventually lead towards official rec
ognition of the sector as a necessary 
"help service", comparable to the 
fire brigade or medical assistance 
services. 

The training programme fully takes 
into account all European legislation 
and consists of 4 basic modules (12 

days) and a possible extension of the 
course. The hoisting and salvage 
sector is growing and recently has 
been linked to insurance companies' 
product management (i.e. special 
clauses in the insurance contracts). 
Therefore an increase in activities, 
regulations and implied qualifica
tions and skills is to be expected. 

Further information from: 
Mr. L. de Moor, EDUCAM, 
Woluwedal 46, B-1200 Brussels, 
Tel.: +322-778 63 30, 
Fax:+322-779 1132 

Source : rEDERAUTO Magazine/ICODOC-CIDOC 

Placements abroad - building 
up the necessary infrastructure 
In 1992, the Danish Parliament passed legislation to the effect that young Danes 
in initial vocational training could have periods of work placement abroad rec
ognised as an integral part of their course. 

At the same time, funds were made 
available through the Employers' 
Reimbursement System (AER) to 
finance the extra costs incurred by 
the individual trainee during his 
transnational experience. Since then, 
some 800 trainees every year have 
availed themselves of the possibility 
for this, and the number is expected 
to grow in the years to come in tan
dem with the economic integration 
of the European Union. 

Such transnational activities need an 
infrastructure to support students, 
schools, companies, etc. In order to 
further develop and coordinate pro
gramme activities two centres have 
been established. They cover be

tween them the range of vocational 
education and training activities in 
Denmark. These are 

Q CfPÍ/which covers the commer
cial and clerical trades and the 
J PIU Secretariat which covers 
the technical trades. 

Both centres are committed to 
strengthening the process of interna
tionalisation in vocational education 
and training, and in particular to 
ensuring that a sufficient number of 
trainees spend time in companies 
abroad as part of their course. They 
are supported and funded by the 
Danish Ministry of Education and the 
AER, and have a vast stock of valu

able experience in the field which 
ought to be shared by other coun
tries. The centres produce informa
tion brochures and videos and ar
range courses for trainees. 

For further information, please contact: 

CEPU 
Gothersgade 101,3 
DK-1123 Kobenhavn K 
Tel.: 45-33+91 93 03 
Fax: 45-33+91 33 70 

PIU secretariat 
Grundtvigs Allé 88 
DK-6400 Sonderborg 
Tel.: 45-74+12 44 62 
Fax: 45-74+12 42 04 

Source: DEL Copenhagen 
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Germany /Ireland 

German/Irish apprenticeship 
examination project 
An innovative demonstration project, which took place in 1995/96, had as its ob

jective the comparison of the standard of German and Irish craft workers by a 

practical demonstration of standards in final apprenticeship examinations. 

Netherlands/Germany 

Description of German/ 
Dutch exchanges 
Brochure describes the activities of the crossborder 

vocational training project, EUREGIO 

Under the project, Irish apprentices 

in the trades of electrician and motor 

mechanics took the German appren

ticeship examinations translated into 

English. 

The examinations were conducted by 

German juries from the Handwerks

kammer of Kassel and Köln, accord

ing to German regulations, and the 

project was evaluated by the Bundes

institut für Berufsbildung (Federal 

Institute for Vocational Training 

BIBB). Twentysix of the twenty

seven candidates passed the exami

nations and were awarded the Ger

man craft certificates (Gesellenbrief). 

The results gave a clear indication of 

equivalence and comparability of 

standards in Germany and Ireland. 

The project also demonstrated a new 

approach to comparability and equi

valence of qualifications. A report on 

this project, which was a special 

initiative on mutual recognition of 

qualifications of the European Com

mission, is now being studied. No 

decision has yet been taken on ex

tending the project to other trades. 
Source: FAS 

The Federal Ministry of Education, 

Science, Research and Technology 

has issued a new bilingual brochure 

(in DE and NL) on GermanDutch 

exchange in the field of vocational 

training. The brochure gives informa

tion on the numerous exchange 

projects in the fields of initial train

ing, continuing training and practical 

training of young workers, teachers 

and trainers. It also describes the 

activities of the crossborder project 

EUREGIO. 

The brochure may be obtained 

free of charge from: 

Carl Duisberg Gesellschaft, 

Gruppe Westeuropa, 

Weyerstrasse 7983, 

D50676 Köln, 

Fax: 49 221/2098114. 

Source: Bundesministerium für Bildung, Wissenschaft, 

Forschung und Technologie/CEDEFOP/SK 

Germany/Belarus 

German/Belarus model centre for vocational 
training opened 
In Bobruisk the first 30 persons aspiring to become 

motor vehicle mechanics have started their training 

A German/Belarus model centre for 

training in motor vehicle technology 

has been opened in Bobruisk/Belarus 

in the Automobile Engineering Tech

nical Centre (BATT). In collaboration 

with the Belarus Ministry of Educa

tion, the German Federal Ministry of 

Education, Science, Research and 

Technology is supporting this new 

noncompany training centre within 

the framework of the Transition Con

sultancy Programme of the Federal 

Government in Eastern Europe. 

In September 30 schoolleavers 

started a 3 1/2year skilled worker 

training course as motor vehicle 

mechanics / technicians / managers 

in the model centre. A workshop 

equipped with modern technology is 

a part of the model centre. Thus, the 

young trainees not only receive theo

retical instruction, but can also do 

their practical training in the centre. 

The motor vehicle mechanic / techni

cian / manager is a new job profile in 

Belarus. It has been developed by the 

Volkswagen Training Institute, the 

Volkswagen Coaching Society and the 

Belarus teaching staff in the BATT. The 

Federal Institute for Vocational Train

ing (BIBB) and the Belarus Republic In

stitute for Vocational Training provided 

the scientific backup for the develop

ment of this job profile. 

Contact: Automobile Engineering Technical Centre 

(BATT) M. Fyodor Askerko, ul. Internationalnaya 48, 

BY213819 Bobruisk 

Source: Bundesministerium für Bildung, Wissenschaft, 

Forschung und Technologie/CEDEFOP/SK 

Contacts 
Curriculum development in 
the use of alternative 
(especially wind) energy 
CEDEFOP is assisting the initiators of this 

project in the search for partners in other EU

Member States. They are especially interested 

in contact with Sweden, but partners in other 

Member States are also welcome. 

In the first stage the project promoters want to 

develop teaching and learning materials, hand

books, and instruments in order to assist teach

ers and trainers in preparing young apprentices 

and/or pupils in secondary education/training 

for an occupational activity or (new) occupa

tions in this field. In the second year develop

ment of learning/teaching modules on the basis 

of an analysis of (future) skill needs is envis

aged. 

An enterprise in Berlin engaged in training 

young people in the installation of wind/solar 

energy systems (Atlantis), the Berlin University 

institute on teaching methods and curriculum 

development (FU/Professor Fischler, Physical 

science) and the Berlin Centre for education 

and teacher training (Pädagogisches Zentrum, 

Dr. Volker Hagemeister) are looking for partners 

already engaged in this area in other Member 

States (particularly Sweden), e.g. in curriculum 

development or physical sciences, training of 

apprentices, or the teaching of relevant sub

jects in secondary schools. They wish to estab

lish contact with organisations which are en

gaged in the initial or further training of skilled 

workers in this field. 

It is intended to develop jointly with all part

ners an application to the Leonardo da Vinci 

programme in the light of 

a) each partner's main concern and 

b) the criteria which will be fixed in the guide

lines for the Leonardo programme in 1997 in 

the forthcoming call for manifestation of inter

est. 

For any further information please contact (in 

either German or English) Dr. Volker 

Hagemeister, Pädagogisches Zentrum Berlin, 

Tel. +4930868 73 28, 

Fax + 4930868 72 66 
Source: Burkart Sellin, CEDEFOP 

Assistance to the elderly 
living in institutions or at 
home 

It is an important aspect of CEDEFOP's work to promote the exchange of information, encounters 

and cooperation between all those involved in vocational training. CEDEFOP info serves as a 

platform for this. Wellprepared texts of a concise nature have a better chance of obtaining a posi

tive reaction through this multilingual publication. 

On the threshold of twentyfirst century Eu

rope, we must ensure respect of human values, 

preservation of the social link between genera

tions, development of new jobs, worker mobil

ity and guarantees of professional status. 

Within the scope of the European New Oppor

tunities for Women (NOW) programmme, the 

project, which brings together Belgian, British, 

Portuguese and French training organizations 

wanting to improve women's access to jobs in 

the sector of social care professions, is setting 

up and implementing a modular training 

project which will: 

Q ensure the quality of care to the elderly 

living in institutions and at home, 

□ help develop a professional identity in the 

sector of services to the elderly, 

Ü acknowledge skills in terms of qualifica

tions, 

□ promote worker mobility. 

The following bodies are also committed to 

achieving European and national recognition 

for the training programme "Assistance to the 

elderly living in institutions and at home". 

They espouse the basic principles of the Euro

pean Year of Education and LifeLong Learning, 

and invite persons and organizations sharing 

their views to support them and to contact one 

of the following institutions in this respect. 

ASPROCEP le Plan de Grasse /France 

Anne Belzunce 

Tel.: 334+93 40 45 84 

Fax: 334+93 70 45 23 

IRTS Metz / France 

Claudia Thomas, 

Tel.: 333+87 31 68 00 

Fax: 333+87 31 68 29 

DEESIDE COLLEGE /United Kingdom 

Margaret Yorke 

Tel. 441244+83 15 31 

Fax :441244+8143 05 

ALTER FORH Liège / Belgium 

Demonique Counasse 

Tel.:3241+23 59 59 

Fax: 3241+21 41 69 

ASSOCIAÇÃO PARA A PROMOÇÃO DO BEN 

ESTAR / Portugal 

Antonio Pinto 

Tel.: 35179+43130 

Fax: 35179+43132 

Source: ASPROCEP 
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Vocational training policy 
Initial training 

Germany 

From a reactive policy to active partnership 

The "BundLänderKommission" 
(Commission of the Federal and State Governments) 
sets new goals in European vocational training policy 
The Commission of the Federal and Länder (State) Governments for Educational Planning and Research Promotion (BLK) has advocated 

a change of course in European vocational training policy in Germany. In its opinion Germany should not content itself with a reactive 

role but should seek active partnership in European vocational training. 

To this end the BLK recently dis

cussed and adopted common princi

ples for cooperation in European 

vocational training policy. They are 

summarized in a report in the prepa

ration of which representatives of the 

social partners and the relevant insti

tutions participated. German educa

tional experts plan to discuss this 

report with representatives of the 

European Commission in December. 

The position paper is intended to 

be a common basis for the develop

ment of strategies and for the prepa

ration of discussion in European 

bodies. It also contains Germany's 

expectations with regard to voca

tional training policy in Europe. A 13

point list presents the links between 

the learning venues "company" and 

"vocational school" as an important 

goal. 

In addition to this, young persons 

who have decided to pursue a voca

tional education path, should have 

the same career advancement oppor

tunities as those offered to persons 

completing the general education 

stream. Vocational training should 

bring about a visible improvement of 

mobility in Europe. This requires 

trainers with experience in European 

questions and clear multilingual 

France 

1996: 25 years of vocational 
training in France 
Customarily, the "date of birth" of vocational training in France is stated as be

ing 16 July 1971, the date of the passing of the founding law which ratified the 

national interprofessional agreement signed by the social partners one year 

earlier. This 1971 law forces enterprises to set aside the financial means to or

ganise training for their employees, and establishes parity management of the 

training funds thus created. 

With the system evolving and grow

ing in complexity over the past 25 

years, the Minister of Labour has 

now appointed M. de Virville to re

examine it with the aim of making 

broad recommendations for its reor

ganisation. The de Virville commis

sion has not yet presented a defini

tive report, but it has submitted an 

initial working document to the so

cial partners. Its proposals aim at 

homogenisation of alternance train

ing systems and improvement of 

employee access to training and 

qualification. 

With regard to the first of these is

sues, the basic idea is to regroup 

funds for alternance and the appren

ticeship tax. Enterprises not taking 

on young people as apprentices or 

on the basis of a qualification con

tract would have to make a financial 

contribution. 

Moreover, alternance contracts, 

which are normally proposed to 

young people, would be made acces

sible to adult job seekers. From the 

point of view of employees, the aims 

of the de Virville commission are to 

increase the number of training op

portunities offered, expand the role 

of employees as active participants in 

their own training through a per

sonal right of access to training, 

harmonise the training goals of the 

enterprise and those of employees 

and encourage the development of 

training schemes leading to the certi

fication of a particular skill. 

Small and mediumsized enterprises 

have been the object of the commis

sion's particular attention. In order to 

ensure that they can accumulate the 

funds necessary for their training 

schemes, they would no longer be 

obliged to make their financial con

tributions on an annual basis. 

Source: Entreprises formation no. 93, JulyAugust 

1996/Centre INFFO 

application forms and certificates. 

Furthermore, German educational 

research institutions should be more 

closely integrated in European coop

eration and better use should be 

made of their findings. 

The BundLänderKommission 

(BLK) explicitly stresses the principle 

of subsidiarity. It must be maintained 

and respected. If Community initia

tives are implemented at national 

France 

level, this should always remain the 

task of the Member State concerned. 

The complete report (in German) 

may be obtained free of charge from 

the secretariat of the BLK: 

Geschäftsstelle der BundLänder

Kommission für Bildungsplanung und 

Forschungsförderung, FriedrichEbert

Allee 39, D53113Bonn, 

Tel.: 49228+54020, 

Fax: 49228+5402150. 

Source: BLK/CEDEFOP/SK 

Regional 
apprenticeship policies 
and vocational training: 
an evaluation 
Regions are better placed to meet the social need 

for education and training and to coordinate this 

demand with the need for qualified personnel in en

terprises. This is the principle behind the process of 

decentralisation of continuing training for young 

people under 26 which is part of the fiveyear law of 

20 December 1993. 

Until now, almost all regions have 

signed an agreement with the central 

government with regard to the del

egation of jurisdiction with regard to 

prequalifying training activities, an 

agreement which complements the 

jurisdiction given to them by virtue of 

the fiveyear law on diplomabased 

training schemes for young people. 

About half of the regions have 

adopted regional development plans 

for youth training (PRDF), which are 

mediumterm programming instru

ments. 

The coordination committee for 

regional apprenticeship and voca

tional training programmes has just 

published, as a report of its activities 

for 19931995, an evaluation of 

regional policies of vocational train

ing. This evaluation is both qualita

tive and quantitative in nature. 

With the fiveyear law, the regions 

are now able to promote comple

mentary effects and to decompart

mentalise the various training chan

nels. The regional council now plays 

a pivotal role in the process of co

ordination between the various par

ties involved in the determination of 

regional policy. The report of the co

ordination committee underscores 

the difficulties and the opportunities 

offered by this changed situation. 

Source: Centre INFFO. INFFOFlash no. 457458 
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Netherlands 

The vocational training and 
adult education sector prepares 
for the year 2000 
A large-scale reorganization of the educational system is currently underway in 
the Netherlands, involving secondary vocational education (senior secondary 
vocational education - MBO - and the apprenticeship system), part-time infor
mal education for young people and adult education (basic education and gen
eral adult education). 
Some 800,000 people are enrolled in 
these educational programmes. As 
from 1 January 1998, all schools 
providing these programmes (origi
nally about 700) will have merged 
into a total of approximately 50 
Regional Education and Training 
Centres. 

During an event organized by the 
Vocational Training and Adult Educa
tion (VTAE) Council, the Dutch Minis
ter of Education and Science, Mr 
Ritzen, touched upon the following 
four challenges currently faced by the 
VTAE sector: 
a) Implementation of the Education 
and Vocational Training Act (WEB); 

b) Learning while working - working 
while learning. 
c) Application of new communica
tion and information systems. 
d) Quality and study potential. 

Implementation of the WEB act. 

The WEB act and the accompanying 
new qualification structure constitute 
an attempt to reinforce vocational 
education by taking such measures 
as: 
J making diplomas easier to recog
nize; the value of a diploma should 
be clear, both at national and inter
national level; 
ΰ linking up with business; duali-

zation of programmes is the means 
to achieve this; 
□ enhancing the effectiveness, 

quality and success rates of educa

tional programmes. 

Learning while working  work

ing while learning. 

The formula of parttime informal 

education for young people, or  in 

WEB terms  the theoretical appren

ticeship training route, "Learning 

while working  working while learn

ing", successfully bridges the gap 

between education and the labour 

market for many young people. The 

key problem is to ensure that a suffi

cient number of vocational training 

placements are available. For this no 

less than 400 million Dutch guilders 

(ca. 185 million ECU) have been 

earmarked. 

Application of new communica

tion and information systems. 

The labour market changes so quickly 

that constant adjustments to educa

tional programmes are necessary. 

New technologies are playing an 

increasingly important role in this 

respect. The information highway will 

be the decisive factor, as it offers 

widespread dissemination of knowl

edge to which everyone has rela

tively easy access. As a result, knowl

edge will become an increasingly 

important element in our lives. 

New technologies are also very im

portant for the VTAE sector as educa

tional tools. Vocational education 

aims to provide customized and 

topical courses, to find the balance 

between a wide scope and speciali

zation, and to effect fundamental 

changes in the educational concept. 

Introduction of digital techniques 

into regular education without a 

radical change of the primary process 

is doomed to fail. 

Quality and study potential. 

This requires making difficult choices 

on such issues as the transfer from 

senior secondary to higher vocational 

education, the system of student 

grants and loans, the amount of 

facetoface instruction. The Minister 

of Education and Science recently 

instituted a committee that is to 

study the possibilities of redirecting 

the flow of student grants and loans. 

Another option that merits further 

study is to make these funds avail

able to business for creating more 

vocational training placements. Fur

thermore, a solution is being sought 

to deal with the current reduction of 

the amount of facetoface instruc

tion. 

The Minister also emphasized the 

international dimension of education. 

Many VTAE institutions maintain 

contacts with foreign schools. Stu

dent exchanges programmes are 

organized on a regular basis. Net

works should be created to enable 

individual schools to profit more 

from the experiences gained. 
Source: CIBB 

Ireland 

Employer confederation says 
employers should invest more 
in training 
Human resource strategy has been established as a central issue in the EU fol

lowing the publication of the Commission's white paper on education and train

ing and in Ireland with the upcoming government white paper on training. 

The Irish Business and Employers' 

Confederation, IBEC, in its recent 

publication A training and human 

resource strategy for Ireland, 

the employers' perspective, 

stresses the importance for Ireland of 

having a "dynamic training and 

human resource policy which is re

sponsive to the needs of the 

economy and society". They propose 

that an employerled body be estab

lished to promote training and devel

opment in industry and to decide the 

shape and strategic direction of in

vestment and support for training. 

The report examines the role of the 

various players in training and devel

opment for those in employment and 

for the unemployed. The state's role 

in human resource development lies 

firstly in the provision of the basic 

educational infrastructure and re

sources from primary school through 

to third level, The state is, however, 

seen to have a more limited role in 

supporting continuing education and 

training. Its role in continuing eco

nomic and human resource develop

ment should include an involvement 

in identifying and planning strategic 

needs. It should also provide finan

cial support for enterprise develop

ment, smaller firms and vulnerable 

sectors. Monitoring training quality, 

ensuring resources are used produc

tively and providing a clear certifica

tion system should also come within 

the state's ambit. The state's role is in 

policy, not delivery. "This role for the 

state should be facultative and non

interventionist." 

Employers, on the other hand, have 

the main responsibility for investing 

in the ongoing training and develop

ment of the workforce. Their role 

should involve: drawing up a training 

plan linked to their development 

strategy, identifying training needs, 

choosing a training adviser, making 

the financial investment and moni

toring the return on that investment. 

At sectoral level, company and state 

policy needs to be regularly reviewed 

in the light of technological develop

ments and market changes. 

In examining the role of FASTraining 

and Employment Authority as the 

state service delivery agency, IBEC 

feels its role is hampered by resource 

deficiencies. Only IRL 6 m out of its 

current budget of IRL 400 m (ca. 

513 m ECU) is reserved for employ

ment training. The lack of a more 

significant involvement by employers 

is also seen as a weakness. 

As a result of its examination of the 

present state of training, IBEC sug

gests the following reforms: 

Ü an increase in the amount of 

money companies themselves invest 

in training and development. "In an 

integrated approach between state 

and employer, an investment target 

of 3 % of direct labour costs in train

ing and development should be 

achieved over 5 years". 

□ Employers should be at the cen

tre of identifying training needs and 

evaluating them. 

In the area of training for employ

ment and for the unemployed, IBEC 

argues that most current state invest

ment in training is social, aimed at 

increasing personal effectiveness, 

rather than economic, linked to the 

labour market. It does say, however, 

that local and individually focussed 

initiatives provide effective use of 

state resources in that they are al

ready linked to the labour market 

and are more responsive to the indi

vidual needs of the unemployed. 

Responsibility, though, is spread 

among too many agencies. In keep

ing with the thrust of their argument, 

IBEC argues for more involvement of 

business and industry in the design 

and delivery of the programmes. 

*A training and human resource strategy for Ireland, 

the employers' perspective, available IBEC, 84 Lower 

Baggot Street, IRLDublln 2 

Tel.:3531+6601011 

Fax:3531+660 17 17 

Source: FAS 

United Kingdom 

Target 2000: 
Labour party's youth training initiative 
In May the Labour Party  the main opposition party in the UK launched 'Target 
2000', its Youth Training initiative. It argued there was a direct link between fail
ure to give opportunities to the 1617 age group and the level of unemployment 
among 1825 year olds. 

The aim is to have 100 % of young 

people on the road to a qualification, 

National Vocational Qualification 

(NVQ) at least level two, plus the 

core skills of communication, nu

meracy and information technology, 

by the year 2000. 

Two complementary frameworks are 

proposed. The first includes the 

following: 

□ Employers will be obliged to 

ensure that employees under 18 who 

do not have a level two qualification 

and core skills should be studying, 

normally off the job, for at least six 

hours a week or equivalent 

□ A programme specifically tar

geted at those who have not reached 

NVQ level one attainment will be 

created 

The second framework is part of the 

Labour Party's 'new deal' for 1825 

yearolds. In order to ensure no 

young person should be unemployed 

for more than six months, the follow

ing four options for 'permanent em

ployment and security' have been 

designed: 

□ Fulltime education option: 

those without educational qualifica

tions have the option of studying 

fulltime on an approved education 

or training course. The current 16

hour rule will be relaxed as a result 

and the participants will be able to 

keep their social security benefit for a 

minimum of six months. 

□ Employer option: employers 

taking on a longterm unemployed 

person aged under 25 will be offered 

UK £ 60 (ca. ECU 77) a week tax 

rebate, paid for six months, for giving 

approved inwork training for at least 

one day a week leading to a recog

nised qualification 

□ Voluntary sector option: 

voluntary organisations will provide 

new opportunities to young people, 

providing a weekly wage equivalent 

to their social security benefit plus a 

fixed sum for six months 

□ Environmental task force 

option: individuals will be offered 

work on communitybased and envir

onmental projects. They could be 

paid an allowance and would be 

offered at least one day a week, or 

equivalent provision, leading to a 

recognised qualification. 
Source: IPD 
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United Kingdom 

National traineeships 
Included in the recent government review of 16-19 qualifications was a draft of 
proposals to replace youth training. 
National traineeships will be de
signed by industry training organi-
satons (ITOs) and Training and Enter
prise Councils (TECs) and delivered in 
partnership with colleges of further 

education to operate at three levels -
foundation, intermediate and ad
vanced. For those not ready for Na
tional Vocational Qualification level 
one, national entry level will include 

people either with special education 
and training needs or who are un
clear about their career direction. 

Source: IPD 

United Kingdom 

Government consultation on 
curriculum for 14-16 year-olds 
The government has begun consultation on the work related ele
ments of the curriculum for 14-16 year-olds. The slimming down of 
the national curriculum has given schools discretion over 40 % of 
curriculum time for this age group. 

The government is interested in 
whether more use of vocational 
activity could help in tackling the 
problem of under achievement and 
disaffection amongst some young 
people. 

The government shows clear interest 
in extending vocational options open 
to 14-16 year-olds, in terms of ex
tending both the range of vocational 

units and qualifications which may 
be studied, and the locations where 
young people may learn, by raising 
the possibility of 14 year-olds spend
ing a day a week with an employer 
or at a further education college. 

Also, the government sees value in 
bringing work experience and work 
related activity into alignment with 
the new national framework of quali

fications. For example, the feasibility 
of developing national standards for 
work experience is canvassed. 

Further, the government is relaunching 
the National Record of Achievement 
and is keen to integrate, where possi
ble, work related activity into the 
national curriculum, and strengthen 
the role of careers education and 
guidance for this age group. 

Source: IPD 

Finland 

Consolidation of educational legislation 
A government commission has proposed the consolidation of existing educational legislation which is at present 
scattered and profuse. The commission proposes two separate government bills; one regarding legislation on 
education and the other a university act. The proposal does not include AMK-institutions (polytechnics). 

The first bill proposes that the current 
institution-based legislation should 
be superceded by legislation based 
primarily on educational aims and 
content, levels of education and the 
rights and duties of the students. The 
most notable changes are the right 
to preschool education free of 
charge, the greater right than at 

present to choose between educa
tional institutions in compulsory 
education, and the abandonment of 
the current division of comprehensive 
schooling into a lower and an upper 
stage. The bill also proposes the 
revision of the regulatory system in 
vocational education and training 
and the introduction of the possibility 

of acquiring educational services 
from sources other than those offi
cially accredited to provide such 
services. This latter proposal has 
been very much discussed in the 
media. 

The new university act will replace 
the previous separate acts for each 

university and other higher education 
institution. It will have provisions 
governing research and instruction, 
administration, students and legal 
protection. The right of universities 
and higher education institutions to 
decide independently on matters 
concerning their internal administrat
ion ¡S tO be enlarged. Source: NEE, Helsinki 

Initial training 
Austria: 

Vocational training and the 
employment market for young 
people - a forecast 
While more than 50 % of young people begin their working life without special
ised initial vocational training in many European countries, in Germany, Den
mark and Austria some 80 % of young people do achieve further qualification 
after compulsory school, for the most part in vocational courses. 

Comparing these figures to those for 
the rest of Europe, it becomes obvi
ous that a strong vocational aspect 
in education programmes is the 
decisive factor for the successful 
employment market integration of 
young people. Whereas the European 
average for unemployment among 
young people under 25 is 21 %, in 
Austria it is clearly under 5 %. Both 
purely school-based vocational edu
cation (vocational intermediate school 
- BMS - and vocational senior school -
BHS) and apprenticeship-based 
training succeed to a large extent in 
giving young people the ability for 
successful entry in working life. 

The proportion of young Austrian 
adults with vocational training has 
remained constant in the last dec
ade at about 60 %. Within the 
number of those with initial voca
tional training, there has been a 
clear shift from BMS to BHS (2.9 %). 
The drop in apprenticeship-based 
training in this age group is rela
tively slight (0.7 %). Assuming that 
this trend continues, the following 
distribution of certificates could be 
expected for 20-year-olds in the year 
2001: 38 % apprenticeship, 8.5 % 
BMS (vocational intermediate 
school), 15 % BHS (vocational sen
ior school), 16 % AHS (upper sec

ondary academic education) and 
23 % compulsory school. 

Less and less work possibilities will 
be available to persons without voca
tional training. Only 10 % of jobs will 
be available to unskilled workers on 
a long-term basis. Although nearly all 
young people begin a training course 
after compulsory school, about one 
fifth of young people still do not 
have a certificate by their early 20s. 
Exploring and trying out various 
educational possibilities leads to 
frequent changes in schools and 
training schemes as well as to drop
ping out without completing a course. 

It would be wrong to lower the 
standards of the BHS, of special-
subject schools or of apprenticeship 
training in order to reduce the num
bers of early drop-outs. With a view 
to the requirements to be faced on 
the job and the need for a competi
tive economy, this would be an irre
sponsible solution. Initial training 
must not be overloaded: it should be 
seen as a first step towards further 
vocational training. To ensure that 
training structures can adapt to 
changes in economic and social 
requirements, curricula and voca
tional profiles should be continuously 
updated and the variety and practice-
oriented nature of courses maintained. 

According to this projection, initial 
vocational training courses will con
tinue to be required for the majority 
of the workforce in the year 2010. 
After initial training, about one in ten 
will require further training in the 
form of a specialised school similar in 
level to an Austrian master work
man's school. In both cases, this is 
essentially further training for per
sons with completed apprenticeships. 

On the basis of university versus 
vocational training, the figures for 

Austria are as follows: in the year 
2010, 73 % of the workforce will 
have a non-university vocational 
qualification, 11 % a university de
gree, 6 % a certificate from a post-
secondary special-subject college, 
and 10 % will remain without train
ing. For the foreseeable future, the 
majority of the workforce in the 
service and manufacturing sectors 
will require vocational training. This 
shows that economic performance 
will continue to depend on the devel
opment of qualifications in the verti
cal and horizontal structure of the 
economic division of labour. 

Whether future needs for qualifica
tion in the workforce will be covered 
at all depends to a large extent on 
whether additional efforts in the field 
of further training can compensate 
for the lack of young blood in the 
workforce caused by a declining birth 
rate. In Austria, immigration alone 
can not stop the growing demo
graphic gap in numbers of skilled 
workers. Further training efforts will 
be increasingly needed to fulfil the 
need for specialised personnel. As 
current data and EU initiatives have 
shown, this is a pan-European chal
lenge which will have to be faced. 

Source: ibw-Mitteilungen 1/96, Vienna/abf-austria 
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Germany 

Are trainees overpaid? 
The Federal Institute for Vocational Training (BIBB) 

interviewed trainees: only every third trainee feels 

he/she gets adequate remuneration for performance 

Trainees get a princely remuneration 

for their low productivity, say many 

German employers and wish to get 

the training allowance reduced. Most 

trainees have a completely different 

view. A study undertaken by the 

Federal Institute for Vocational Train

ing (BIBB) shows that only every 

third trainee is satisfied with his/her 

training allowance or even considers 

it to be very good. 

In the middle of the year, BIBB asked 

6000 representatively selected train

ees in the 15 most important trainee 

occupations how they assessed their 

training allowance in comparison to 

their performance. According to this 

survey, almost twothirds feel that 

the remuneration they receive is too 

low. 

The most satisfied are the bank clerk 

trainees (average monthly remunera

tion: West Germany DM* 1208, East 

Germany DM 960) and electronic 

skilled worker trainees for energy 

systems (West Germany DM 1137, 

East Germany DM 987). Almost two

thirds feel that the payment is "just 

right" or "good". This also applies to 

half the industrial mechanic trainees 

(West Germany DM 1143, East Ger

many DM 987). In contrast, 80% of 

physician's assistant trainees (West 

Germany DM 910, East Germany 

DM 783) and hotel professionals 

(West Germany DM 993, East Ger

many DM 815) feel their remunera

tion is too low. An aboveaverage 

dissatisfaction with their training 

allowance is to be found in the case 

of electrical fitter trainees (West 

Germany DM 894, East Germany 

DM 654). 

With each progressive year of train

ing, satisfaction with the allowance 

declines. In the first year of training 

every second trainee is satisfied with 

his/her income, in the second year 

only every third trainee is satisfied. 

Some twothirds of the interviewed 

trainees said the reason for their 

dissatisfaction was that their daily 

work load was often not very differ

ent to that of a trained skilled worker. 

BIBB warned that the discussion on 

the level of training allowances should 

not disregard the productive output of 

the trainees. 

The German Industry and Trade Advi

sory Board for Vocational Education 

(Kuratorium der Deutschen Wirt

schaft für Berufsbildung) confirmed 

that the costs of incompany training 

are offset by many varied and direct 

economic returns. The industrial 

confederations which are members 

of this Board say that the advantages 

for the training company are the 

productive output of the trainee, 

instantly available skilled workers, 

lower costs for new recruitment, less 

fluctuation of staff, fewer wrong 

persons in the job, a better image on 

the labour market and a more stable 

wage and salary structure. Further

more, experience shows that the net 

costs of training are considerably 

lower in small and medium enter

prises than in large companies, which 

means greater benefits for the SMEs. 

*1 ECU = DM 1,924870 (November 1996) 

Source: BIBB/Kuratorium der Deutschen Wirtschaft/ 
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SMEs wishing to 
accept trainees, can do 
so by combining 
A guidance manual from the Federal Government 

presents the possibilities of integrated training 

An "Integrated company training" 

model has been designed for small 

and mediumsized enterprises which 

are willing to train young persons but 

do not have the organizational and 

financial resources. The Federal Gov

ernment has issued a guidance 

manual which presents four different 

methods of integrated training. 

□ Provision of training in a lead 

company with partner enterprises. 

The lead company signs the training 

contracts and organizes the training. 

The partner enterprises each take 

over a part of the training. 

□ A training consortium is another 

alternative. Several enterprises coop

erate with equal rights and duties, 

whereby each one is responsible for 

one segment of the training. 

□ The third possibility is to commis

sion the training. In this case the 

company commissions other enter

prises against payment to take over 

individual segments of training of a 

trainee. 

3 The fourth alternative is the 

establishment of an association 

consisting of several companies. 

The trainee's contracting partner is 

the association whose office func

tions as the lead company. The 

trainees are then sent to the other 

member companies for their train

ing. 

Detailed information on this inte

grated training may be obtained 

from the Chambers of Trade and 

Commerce and Tradesmen's Cham

bers (Industrie und Handelskam

mern, and Handwerkskammern). 
Editor's Note: a simular initiative in Ireland was 

described in CEDEFOP Info 1/96 page 12 

Source: Press information of the Bundespresseamt 
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Germany 

Training places crisis 
The shortage of training places leads to an intensive 

debate on the costs and benefits of vocational train

ing 

In Germany some 620,000 school

leavers will be preparing to enter 

their working life this year. Each one 

of them should have the chance of 

getting a training place. This is the 

stated objective of the Federal Gov

ernment. But, in Germany, the strug

gle to secure a training place has 

become harder than ever this year. In 

August 117,000 applicants were still 

crowding the Labour Offices to pro

cure one of the 69,600 training 

places which were still vacant. Half 

of the required 47,000 training 

places will be provided by the public 

sector. 13,900 vacancies were still 

available from the joint apprentice

ship initiatives of the Federal and 

State (Länder) governments. A spe

cial programme for disadvantaged 

youth generated another 10,000 

training places. In view of the sub

stantial shortfall of at least 20,000 

training places still existing in Sep

tember, the Federal Chancellor per

sonally intervened. In several rounds 

of talks he appealed to the Presi

dents of the Federations of Industry, 

Commerce and Crafts and the repre

sentatives of the liberal professions 

to provide the training places still 

lacking. 

This strained situation on the Ger

man training market has sparked an 

intensive debate on the costs and 

benefits of the dual training system. 

Above all, small and mediumsized 

enterprises  which make up over 

80% of all German firms  have gone 

into reverse gear as far as vocational 

training is concerned. The participa

tion in training of small firms with a 

maximum of nine workers has de

clined by almost 20% from 1990 to 

1994, according to information from 

the Federal Ministry of Education, 

Science, Research and Technology 

(BMBWFT). 

Too costly, too lengthy, not efficient 

enough  these are the principal 

arguments. Trainees spend too much 

time in the vocational school and are 

thus not available for production 

during these hours. At the same time, 

their allowance is too generous. 

HansPeter Stihl, the President of the 

Association of German Chambers of 

Industry and Commerce has there

fore made an appeal to freeze or to 

reduce the training allowance set out 

in the collective agreements. 

The protest from the German Trade 

Unions Confederation (DGB) did not 

take long. "It is unfair to make the 

young persons pay for the inadequa

cies of politics and industry", said 

Ursula EngelenKefer, the Deputy 

President of the DGB in an interview 

with the "Süddeutsche Zeitung".The 

DGB believes that this crisis can be 

overcome by making employers pay 

a proportionate financial contribu

tion. In view of the growing demand 

for training places forecast for the 

coming years, Regina Görner, mem

ber of the DGB Federal Executive 

Board, called for a legal regulation 

which will bring about an equaliza

tion of burdens between enterprises 

which train and enterprises which do 

not train young persons. 

The Federal Minister of Education, 

Jürgen Rüttgers, cannot support this 

socalled training levy. He puts his 

trust in "a changing attitude to voca

tional training in industry and soci

ety" which he wishes to promote 

through reforms in vocational train

ing. 

The decision to provide training 

places will be made easier for com

panies by changing the framework 

conditions. For instance, the Federal 

Government has issued a new regu

lation on trainer qualifications. An 

experienced professional who wishes 

to recruit apprentices, no longer has 

to pass examinations. 

The Federal and State (Länder) gov

ernments have agreed to reorganize 

instruction in the parttime voca

tional schools so that the trainees 

mostly spend four days in the week 

in the training company throughout 

their training. In addition, an 

amended Youth Protection Law will 

make it possible for adult trainees to 

return to their training companies 

when instruction in the parttime 

vocational school is over. 

Together with the social partners, the 

Ministry of Education has modern

ized the training regulations for 19 

occupations and has created three 

new skilled occupations in the new 

media sector. 

"The anxiety of providing sufficient 

training places should not recur from 

year to year", warned Jürgen 

Rüttgers, the Federal Minister of 

Education. Companies which trained 

apprentices showed their future 

orientation and business optimism. 

He stated he would make this clear 

to companies and their managers in 

a targeted campaign. Companies 

which abstained from training people 

today, should not complain about 

lack of skilled manpower tomorrow. 

Source: Bundesministerium für Bildung, Wissenschaft, 

Forschung und Technologie/Bundesanstalt für Arbeit/ 

Deutscher Gewerkschaftsbund/Süddeutsche Zeitung/ 
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No certificate, no entry 
The Federal Institute for Vocational Training (BIBB) 

feels more consideration should be given to qualifi

cation through external examination 

A person with no vocational training 

qualifications has virtually no chance 

on the labour market today. Without 

a certificate, the door to a profession 

is more or less shut. A person with an 

unskilled or semiskilled job must 

expect to be laid off sooner or later. 

Therefore today's crucial need is a 

recognized vocational certificate. 

This certificate can be obtained later 

in life through external examination. 

But, up to now, little attention has 

been given to this path, as the Fed

eral Institute for Vocational Training 

(BIBB) has found. For this reason, its 

Central Board (Hauptausschuß), 

made up of four equal parties con

taining representatives of employers' 

associations, trade unions, the Fed

eral Government and the State 

(Länder) governments, wishes to 

draw more attention to external 

examination. 

This qualification route, which, up to 

now, has been followed by only 

25,000 to 30,000 candidates a year, 

is primarily designed for unskilled 

and semiskilled workers with job 

experience. The condition for admis

sion to the external examination is 

proof of experience in the occupation 

for which the examination takes 

place. In the Federal Republic of 

Germany there are various educa

tional institutions offering training 

courses which provide the necessary 

knowledge of the occupational pro

file. They systematically prepare 

candidates for the external examina

tion which requires the same level of 

knowledge and skills expected from 

those in regular training. 

Many potential candidates for this 

external examination are unaware 

that this qualification route is open 

to them. That is why the Central 

Board of the Federal Institute for 

Vocational Training (BIBB) has ap

pealed to educational policy makers, 

Labour Offices, Chambers and trade 

unions to actively provide targeted 

information. Their counsellors should 

knock on the doors of companies 

with a large share of unskilled and 

semiskilled workers. These compa

nies should be encouraged to ac

tively support the external examina

tion in their own interest. After all, 

there is a substantial need for skilled 

manpower. The vocational training 

institutions should play their part by 

ensuring a regionally balanced provi

sion of preparatory courses. 

The external examination is not an 

easy qualification route. The dual 

burden of daily work and simultane

ous attendance at a one to twoyear 

course calls for a great deal of disci

pline and dedication from the candi

dates. The Central Board feels that 

the companies, above all, could 

greatly help their workers to brave 

the challenge of entering this exter

nal examination route. Personnel 

managers should inform the workers 

of the career perspectives and struc

ture their work plan in such a way 

that they get a broad range of expe

rience. The companies should give 

candidates access to inhouse further 

training courses, assume a part of 

the fees for preparatory courses and 

support the candidates by fixing 

reasonable working hours, recom

mends the Central Board. 

The Central Board also states that 

the grants provided in the Employ

ment Promotion Act, in the Länder 

support programmes and the Euro

pean Social Fund, should be used for 

inservice parttime preparatory 

courses for the external examination. 

Source: BIBB/CEDEFOP/SK 
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New training organizations and 
programmes/Continuing education 
and training/Quality/Certification 

Ireland: 

Junior Certificate 
elementary programme begins 
A new Junior Certificate programme targeted at students at risk of dropping out 

of school early was introduced in September 1996. The Junior Certificate is a 

three year course in lower secondary school for 1215 year olds. At present the 

compulsory school leaving age is 15. Recent studies have shown that up to 5,000 

young Irish people leave school early each year without obtaining any qualifica

tions. 

Greece 

The government's white paper on 

education Charting our Educa

tion Future had heralded the ad

vent of an additional Junior Certifi

cate which would reach out more 

effectively to the small minority of 

students whose particular needs are 

not adequately catered for in the 

present broadly based Junior Certifi

cate. These students are defined as 

those who 

□ have serious difficulties with 

basic skills, including literacy and 

numeracy, which interfere with their 

ability to cope with the normal de

mands of school and of everyday life 

□ have repeatedly experienced 

failure during their school career and 

suffer from lack of confidence and 

low selfesteem 

□ may be at risk of leaving school 

before the end of the three year cycle 

and thereby miss the opportunity of 

sitting Junior Certificate examina

tions. 

The programme tilts the balance in 

teaching away from demonstration 

by a teacher and towards student 

activity. Specific goals are set for 

literacy and numeracy and a student 

profiling system is used instead of 

examination grades to measure 

achievement. Crosscurricular sub

jects reflecting students skills and 

knowledge in a meaningful context, 

combined with personal and social 

development, will be important parts 

of the student profile. Students may 

take up to five ordinary Junior Certifi

cate subject examinations. They will 

receive credit, in the form of an indi

vidualised profile, which records their 

achievements over the period of the 

programme regardless of whether or 

not they are successful in examina

tions. 

A support service for schools will 

provide information on the pro

gramme and additional staffing and 

financial resources will be made 

available to participating schools. The 

new programme was introduced in 

three phases commencing in Septem

ber 1996 in up to 45 schools and the 

number of participating schools will 

increase to 80 over the next two 

phases. This revision of the Junior 

Certificate follows the major restruc

turing of the senior cycle (1618 year 

olds) Leaving Certificate programme 

to cater for a wider range of abilities 

than had obtained in the established 

programme. (See CEDEFOP Flash 

Special 1/94). Source: FAS 

Results of survey 
on school dropouts 
Recent findings of a nationwide research, conducted 

by the Pedagogical Institute and commissioned by 

the Organisation for Vocational Education and Train

ing (OEEK), identified vocational training needs of 

compulsory school dropouts. The research showed 

that the national average dropout rate in compul

sory education is approximately half of what it used 

to be ten years ago (12% against 23%). 

It also showed that seven out of ten 

dropouts had found low skill jobs 

after leaving school, and eight out of 

ten expressed their wish to attend 

special training programmes in order 

to improve their qualifications and, 

consequently, increase their pros

pects for better jobs. 

OEEK and OAED (Manpower Employ

ment Organisation) are designing 

special training programmes for 

these young people on the basis of 

the qualitative findings of the re

search. Among these findings, the 

most critical for the design of the 

programmes are: 

□ The diversified knowledge and 

skill base of the dropouts (they 

dropped out at various grades), 

which necessitate modularised train

ing programmes, 

□ The low selfesteem they have 

regarding their mental abilities, 

which requires the integration of 

remedial education, counselling and 

motivation components into the 

training programmes, 

□ The negative experiences which 

they have had in the school environ

ment, which excludes any school

based training scheme for the deliv

ery of the training programmes, 

ü Their declared interest in specific 

occupations and jobs, which facili

tates the decisionmaking process 

regarding the selection of training 

courses. 
For more information contact: 

Mr. S. Paleokrassas, Pedagogical Institute, Leoforos 

Messoglon 396, GR153 41 Athens (Aghia Paraskevi), 

Fax: 301+60 03 805 

Belgium 

Training for migrants 
to be employed in importing 
and exporting companies 
In September 1995, CEVORA, the training centre of the Joint Committee for 

White Collar Employees, set up a training course in foreign trade for unem

ployed migrants. There were two underlying objectives : training people per

fectly suited to a job in exporting companies and offering unemployed migrants 

a better employment perspective. 

60 % of the trainees have been able 

to find a suitable job. In '96, CEVORA 

is organizing the course a second 

time for the same target group. 

This initiative is innovative in its com

bination of the following aspects: 

□ the linking of migrants' own 

assets on the labour market (knowl

edge of language and culture in 

African and Asian countries) to the 

demand for qualified employees in 

importing and exporting companies, 

via training and traineeships; 

□ the application of sectoral funds 

for the development within compa

nies of qualified trainees and their 

employment(cf. temporary employ

ment bonus for companies); 

□ realisation of these activities via 

a joint sectoral training fund. 

As far as financing is concerned, the 

Flemish interprofessional collective 

agreements stipulate  since 1989 

that employers donate, on a yearly 

basis, a percentage (in 1996, 0.2%) 

of total gross wages to various funds, 

the objective being the employment 

of the risk groups (including unem

ployed migrant people). Complemen

tary to this action, the Joint Commit

tee adds (via sectoral collective 

agreements) the same amount and 

also created the CEVORAtraining 

centre. 

At the basis of the training pro

gramme, one finds the actual needs 

of exporting companies, which can 

use the migrants' knowledge of 

language and culture of their land of 

origin (African and Asian countries), 

in order to find the right contact 

people in a foreign country for the 

benefit of the trading firm. 

The course includes 3 months of 

theoretical training in international 

buying and selling techniques. After 

this, a 6 month traineeship follows, 

during which an employer can assess 

the employee's assets. An employer 

offering the trainee an employment 

contract (for an undetermined period 

of time) can receive an employment 

bonus (up to 15 000 BEF  ca. 380 

ECU per month, during 1 year), to 

be paid by the sectoral fund. 

It is interesting to note that 14 % of 

all jobseeking migrants have a higher 

education diploma, yet they are still 

underrepresented in the overall 

figure of employee functions. 

Further information from: 

CEVORA, 

Mr. A. De Coster, 

ave. Eugene Plasky 144, 

1030 Brussels, 

Tel.:+322734 62 11, 

Fax: +322734 52 32 

Source: ICODOGCIDOC 
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Portugal 

Three new training programmes 
which will generate jobs 
The government of Portugal recently launched three new and original pro

grammes of vocational training which are expected to create new jobs in the so

cial area and in traditional crafts and trades. They will also encourage activities 

involving awareness raising and the protection of the environment and national 

heritage. The aim of the third project is to facilitate the integration of young 

school leavers into employment. 

Leisure time programme for 

young pupils from disadvan

taged social groups 

The Minister of Education and the 

Minister for Qualification and Em

ployment have decided to sponsor a 

leisure time programme for young 

people and children at all levels of 

the school system  preschool, pri

mary and secondary  starting with 

the 1996/97 school year. More spe

cifically, the programme will be 

aimed at children coming from disad

vantaged social groups and children 

without the means to occupy their 

leisure time after school hours. The 

idea is to give these young people 

access to new areas of interest and 

knowledge, so as to bring out their 

capacities and encourage their per

sonal development and their social 

integration. The programme will be 

run by persons who are registered as 

unemployed. This will provide socially 

useful occupation and vocational 

training to unemployed persons. 

Regional education offices, primary 

and secondary schools and pre

school institutions will participate in 

this programme, as well as the Insti

tute for Employment and Vocational 

Training (IEFP), which will contribute 

technical and financial assistance. 

This financial aid will be in the form 

of a vocational activity allowance, 

accident insurance and a food and 

transport allowance for the unem

ployed persons involved in the 

project. 

SchoolWorkshop programme 

Sponsored by the Institute for Em

ployment and Vocational Training 

(IEFP), the schoolworkshop pro

gramme aims at creating structures 

to assist the development of voca

tional training activities and new 

jobs in two specific areas: on the one 

hand, traditional crafts and trades 

which are gradually disappearing 

and should be revalued and made 

more competitive, and on the other, 

new jobs involving the environment 

and gardening, as these represent an 

efficient and permanent instrument 

for conservation and for increasing 

awareness of a particular region's 

natural and urban heritage. This 

programme will promote these types 

of vocational activities with a view to 

the cultural and regional develop

ment of Portugal. 

The programme will target the young 

unemployed or initial job seekers as 

well as the longterm unemployed 

registered with an employment cen

tre. It aims at providing these per

sons with the appropriate vocational 

qualifications to exercise one of the 

activities of the programme, thus 

encouraging the creation of new 

jobs, either through participants 

creating their own jobs by establish

ing companies, or being offered 

newlycreated salaried jobs. 

This project is open to public or private 

organisations and persons wanting 

to create vocational training projects 

fitting into the scope of the pro

gramme. Craft associations or co

operatives, craft businesses managed 

by an ownercraftsman, selfem

ployed craftsmen or family busi

nesses may participate as long as 

they fulfil the programme's conditions. 

The programme involves 12 months 

of fulltime theoretical and practical 

training. At the end of the training 

period, participants wishing to create 

their own job or establish a company 

will be given the opportunity of tak

ing a management training course 

given by IEFP. This course, intended 

to develop participants' basic knowl

edge about business management, 

will support business startup and 

consolidation efforts. In terms of 

financial assistance, participating 

bodies will receive compensation for 

training expenses and social security 

payments, allowances for the pur

chase of equipment or raw materials, 

and subsidies for hiring recently 

trained persons. Learners will receive 

a monthly training grant and a food 

and transport allowance. 

The AGIR programme 

Created by the State Secretariat for 

Youth through the Portuguese Youth 

Institute, the AGIR programme will 

be funded by more than 1 billion 

escudos (5,1 million ECUs) and sup

port 1,240 young people. The starting 

date is November 1996. The aim of 

this programme is to round off the 

knowledge acquired by young school 

leavers and to ease their integration 

into employment. This new pro

gramme will therefore be an instru

ment against unemployment through 

its encouragement of new vocational 

activities and its contribution to 

regional development. 

United Kingdom 

The future of the 
sectoral framework 
for training 

The Department (Ministry) for Education and Employment recently announced 

an overhaul of the sectoral framework for training. It is planned to have a 

single network of national training organisations (NTOs), filling in some of the 

gaps in the existing provision, and rationalising where any overprovision is 

found. Existing Industry Training Organisations (ITOs) and lead bodies for the 

development of standards will be given a chance to convert to National Train

ing Organisation status. source: IPD 

AGIR has two subprogrammes. The 

first is aimed at those under 31 years 

of age having received a university or 

secondary school diploma less than 

five years previously and have been 

unemployed for more than one year. 

Participants will receive eight months 

of theoretical and practical training. 

The second subprogramme is in

tended for people under 31 who 

have completed compulsory educa

tion but have not had specific train

ing. It will give them initial training 

in business management or youth 

animation techniques. Participants in 

the AGIR programme will receive a 

training grant and will be eligible for 

a food allowance and for accident 

insurance. 

Source: CICT / "Diario da Republica" and "Jornal de 

Leiria". MF/CEDEFOP 

Sweden 

Experimental initial 
training programme 
A government bill approved in February 1996 pro

vided for a pilot project for a new vocational educa

tion and training scheme at postsecondary level to 

be initiated in the autumn of 1996. The new scheme 

is intended to contribute to meeting the needs of 

working life in the modern production of goods and 

services by a qualified labour force. 

Information technology, a more 

knowledge intensive production and 

a flatter work organization result 

now in demands for higher compet

ences, where as vocational education 

and training at upper secondary level 

often used to be sufficient. Voca

tional educational and training at 

postsecondary level should unite in

depth theoretical competences, a 

practical approach and speedy inte

gration in the workplace. The project 

will therefore take the form of learn

ing at work in a workplace environ

ment for about a third of the period 

of education. It is directed towards 

young people who have finished 

their upper secondary education as 

well as those already at work who 

need to update their competences. 

The first courses started in August 

1996 and 1,700 students will be able 

In 
to participate in this new type of 

vocational education and training. 

1997 and 1998 the corresponding 

figures are 2,000 and 2,500. 

The programme will take place 

within municipal adult education, 

universities or private education 

institutes. The management group 

consists of one representative from 

municipal adult education, one repre

sentative from a university and a 

number of representatives from in

dustry who are always in the major

ity. The credit system is identical to 

the regular credit system in higher 

education. The number of university 

"points" (credits) are however nego

tiated with the partner university. 

A supervisory committee will advise 

the government after the three pilot 

years on how to incorporate this type 

of training into the regular system. 

Source: SEP 

Netherlands 

Technological developments 
in vocational education 
As indicated in the publication enti

tled "Digital teaching materials in 

vocational education ", vocational 

education in the Netherlands in the 

nineties will be characterized by the 

following trends: 

1. Aiming at topicality, uniformity, 

cohesion and validity of courses, 

2. Debate on the breadth vs. spe

cialization of vocational training 

programmes. 

3. Radical changes in educational 

concepts: 

ü from uniformity to differentiation 

and variation in educational 

routes; 

□ from teacher and institutedriven 

to studentdriven education; 

Q from talkandchalk instruction to 

selfinstruction and group assign

ments. 

Simply substituting digital teaching 

materials for existing ones without 

changing the teachinglearning situa

tion is doomed to fail. Hence, the 

total process comprises innovations 

on three fronts: technology, organi

zation and teaching methods. 

Interactive multimedia, virtual 

environments and telematics will be 

applied as teaching methods in the 

coming decade, so as to enhance the 

efficiency, effectiveness and flexibility 

of vocational training programmes. 

To illustrate this, a few of these 

digital teaching methods developed 

and produced by the Dutch National 

Centre for the Innovation of Voca

tional Educational and Training 

(CIBB) are described below. The CIBB 

is specialized in the application of 

new technologies in training pro

grammes and educational settings. 

Technology is not an end in itself, but 

merely a means to an end. Every

thing revolves around educational 

demand. Products include interactive 

multimedia programmes and virtual 

learning environments. 

Interactive multimedia 

The new generation of hard and 

software  interactive multimedia 

may offer excellent possibilities for 

individual education of people at the 

pace, time and location of their own 

choosing. What all interactive multi

media have in common is that they 

combine text, images and sound. 

And they are, of course, interactive, 

which affords the users a large de

gree of freedom in utilizing the 

programmes.lt is possible for them to 

tailor the educational route and 

content to their own needs. The com

bination of text, images, sound and 

interactivity creates a surprisingly 

realistic learning environment, which 

is conducive to applying what has 

been learnt in actual practice (much 

more so than other methods). 

An example of such an interac

tive programme is "Communicat

ing Effectively". This CDi pro

gramme teaches the student to re

spond effectively to social work situ

ations. Employers are setting increas

ing store by social skills. This pro

gramme offers students a visual and 

interactive method to test and train 

their social skills in a simulated job 

situation. It is designed for trainees 

and employees of companies and 

institutions in various sectors. It is 

intended for use by individuals or in 

pairs. Currently, about twenty educa

tional institutions in secondary voca

tional education are working with 

the "Communicating Effectively" 

programme. 

Another example is "Materials 

Interactively", which CIBB devel

oped in response to a request by a 

number of schools for vocational edu

cation. It employs image and sound to 

offer users the possibility of becoming 

acquainted with materials and their 

features in a meaningful way. Users 

can engage in interactive experiments 

to determine what materials are suited 

for what purposes. The programme has 

been developed for technical educa

tion, but can, for example, also be used 

for training designers and planners in 

mechanical engineering. 

Virtual learning environments 

A virtual learning environment ena

bles users to interactively perform all 

aspects of a professional task. Every

thing required (depending on the 

work situation) is available (e.g. fax, 

telephone, bookcases, files, docu

ments, answering machine, copier, 

standalone computer running simu

lated programmes, etc.). It is even 

possible to walk around in an entirely 

simulated building, or take the lift to 

another floor. Coworkers, customers 

and family members operate in the 

background, communicating and 

reacting in response to what the user 

does or refrains from doing. Every 

single action by the user generates 

new actions and events. Embedded 

in daytoday reality, the programme 

continually requires users to solve 

problems and make decisions, sub

jecting them to a degree of pressure 

comparable to real life. Areas of 

application include onthejob train

ing, learning basic skills, practical 

examination, business promotions, 

etc. 

"EDESK" This is an example of a 

virtual learning environment. It is 

used to teach office skills in a com

prehensive simulated office environ

ment, in which the student performs 

the job of a secretary responsible for 

mail registration, filing, answering 

the telephone, dealing with the fax 

and email. It is designed for stu

dents of administrative training pro

grammes, at the level of senior sec

ondary vocational education (MBO), 

apprenticeship system and higher 

vocational education (HBO), but it 

can also be used for internal com

pany training. EDESK enables stu

dents to experience the daytoday 

course of affairs and gives them the 

opportunity to make their own 

choices, set their own priorities and 

develop their own work strategy. 

Source: CIBB 
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Continuing education and training 
Germany 

Wellqualified workforce 
ensures success 
in international competition 
Continuing Education and Training Congress of the Association of German Chambers of Industry and Commerce 

"Recurrent learning must become an 

integral part of personal life plan

ning".This demand heads the 10

point list presented by HansPeter 

Stihl, President of the Association of 

German Chambers of Industry and 

Commerce (DIHT) during the fifth 

DIHT Continuing Education and Train

ing Congress. Some 800 representa

tives of companies, the Chambers, 

professional associations and voca

tional training institutions, members 

of the European Commission and 

guests from Southern and Eastern 

Europe, France and the Benelux 

countries directed their discussions 

for three days to the subject "Qualifi

Germany 

cation for international competition 

between industrial locations". 

Various working groups discussed, 

inter alia, the question whether the 

European support programmes, 

Leonardo da Vinci and Adapt are 

geared to the current problems of 

structural change. Other subjects 

were innovative concepts of educa

tion in other countries, the location 

factor "qualification", the impact of 

the information society on continuing 

training and its function as part of 

corporate strategy. Further issues in 

the debate were quality assurance, 

control of continuing training, certifi

cation of educational institutions and 

the recognition of final certificates. 

The European Commissioner, Edith 

Cresson, believes that "a radical 

renovation of our vocational training 

concepts and methods" is unavoid

able. She stated this quite clearly in 

her inaugural speech to the Con

gress. She said that the priority goal 

was to arouse the personal interest 

of every single person in continuing 

training and to offer the necessary 

opportunities. Companies should be 

recognized as training centres and 

should also see themselves in this 

role. 

Three BIBB guides 
on the booming market 
for continuing training services 
For companies and individuals choosing on the multifacetted continuing train

ing market is a painful process. Thus, quality in addition to cost, is becoming a 

growing factor in the decision to accept an offer. In the struggle for market 

shares educational establishments are merging to form quality associations or 

to offer quality certificates based on international standards. 

At the same time, their clients are 

seeking orientation aids or guides 

through the thicket of the proliferat

ing market for continuing training 

services. To meet this need, the Fed

eral Institute for Vocational Training 

(BIBB) has issued three updated 

publications. 

"Zertifizierung und Qualitätssiche

rung in der beruflichen Weiterbil

dung" (Certification and Quality 

Assurance in Continuing Vocational 

Training) is the title of a book by 

Helmut Kuwan and Eva Waschbüsch 

which illustrates and assesses the 

different possibilities of quality assur

ance. 

The volume "Weiterbildungsqualität 

 Konzepte, Instrumente und 

Kriterien " (Quality of Continuing 

Training  Concepts, Instruments and 

Criteria), issued by Richard von 

Bardeleben et al., discusses the dif

ferent aspects of the quality of con

tinuing training and offers decision 

aids. 

The selected bibliography "Evalua

tionControlling  Qualitäts

management in der betrieblichen 

Weiterbildung" (Evaluation Control

ling  Quality Management in In

company Continuing Training) by 

Wolfgang Beywl and Christiane 

Geiter presents a systematic list of 

relevant approaches and selected 

literature. 

The three books may be obtained 

from Bertelsmann Verlag, 

D33506 Bielefeld, 

Postfach 100633, 

Tel.: 49521+911010, 

Fax: 49521+9110179. 
Source: BIBB/CEDEFOP/SK 

But, without incentives, lifelong 

learning cannot become attractive, 

either for companies or for workers. 

The proposal made by the European 

Commission to treat investment in 

vocational training and capital in

vestment on an equal basis, is a step 

in this direction. The same applies to 

the introduction of the personal skills 

card. With this card the worker would 

be able to provide proof of all the 

skills and knowhow acquired after 

initial training. 

It was due to the efforts of the work

ers that the companies, up to now, 

had been able to cope with "increas

ingly fierce international competi

tion". Despite rising levels of labour 

productivity and mobility, mediocre 

collective agreements and growing 

unemployment had become com

mon. Further adaptations, which 

were undoubtedly necessary, would 

only be acceptable if employment 

and vocational education offered 

compensation, warned Edith 

Cresson. 

Better vocational education and 

training does not necessarily have to 

be more costly. This is an "erroneous 

assumption made by Statesponsored 

education" said DIHT President, 

HansPeter Stihl. Vocational educa

tion engulfed 100 billion German 

Marks every year (about 52 billion 

ECU). At the same time, shortened 

working hours prevented the workers 

from fully exploiting their qualifica

tions. 

Stihl decisively rejected State inter

vention, e.g. a supracompany train

ing fund. "Collective financing will 

be the death of dual training", 

stressed Stihl. German industry did 

not wish to change the existing 

system. However, trainees had to 

spend more time in the enterprise 

and had to accept remuneration in 

keeping with the nature of their 

trainee status. 

Stihl's 10point list for correcting the 

course of continuing training in

cludes inter alia: shorter training 

periods with lifelong continuing 

training and a strengthening of the 

responsibility of industry and com

merce for vocational training. Ad

vanced training and professional 

experience should be linked to one 

another, the curiosity and creativity 

of the workers should be stimulated. 

Stihl also advocated a systematic use 

of information technologies in voca

tional education and training. Other 

points on his list were special train

ing provision for talented persons 

with practical aptitudes and for un

derachievers, performanceoriented 

assessment and crosslinks between 

initial and continuing training. 

He made a strong recommendation 

to the European Commission that it 

should in future restrict its role to 

that of moderator. "Many countries 

with supracompany training funds 

have in the meanwhile become criti

cal of this plannedeconomy instru

ment", said Stihl. Transfrontier coop

eration in vocational education and 

training should be expanded in view 

of the international relations of many 

companies. Stihl pointed out that the 

European support programme 

Leonardo da Vinci, the network of 

European Chambers of Commerce 

and Industry, and the German Cham

bers of Foreign Trade offered many 

opportunities for this cooperation. 

The complete proceedings of the 

Congress may be obtained from 

DIHT, Adenauerallee 148, 

D53113Bonn, 

Tel.: 49228+1040, 

Fax: 49228+104158. 

Source: DIHT Congress Proceedings/CEDEFOP/SK 

Quality 
Denmark Finland 

A quality strategy for 
vocational education and training 
In 1995 the Ministry of Education published a plan and 

a strategy called "A strategy for a systematic quality 

development and assessment of results within the sec

tor of vocational education". This programme takes 

as its point of departure the results developed by the 

many experimental and innovatory projects under

taken by vocational schools since 1991. 

The plan intends to establish a frame

work for future quality control, activi

ties at all levels of the VET system. It is 

based on eight elements, of which the 

most important is the first one: 

The vocational schools' continuous, 

internal search for quality develop

ment and selfevaluation of their 

own activities based on systematized 

methods and tools, including surveys 

of examination results of students, 

evaluation reports from (external) 

examiners, surveys of user satisfac

tion, etc. 

The Danish VET quality strategy plan 

is a comprehensive measure and the 

quality philosophy and instruments 

applied are comparable to the poli

cies implemented in the Netherlands 

as a consequence of the new training 

a c t . Source: DEL Copenhagen 

Editor's note: 

In October 1996, a report in the CEDEFOP Document 

series entitled "Quality issues and trends in voca

tional education and training in Europe" (ISBN 92

82781947, price ECU 5,50) was published. Denmark 

was one of seven Member States involved in this 

project. The others were Belgium, Greece, Spain, 

Germany, the Netherlands and Portugal. The report 

was written by Mr. Wouter Van den Berghe of Tikon 

Consultancy. More information is available from the 

CEDEFOP project manager, Ms. Tina Bertzeletou, 

tel.: +3031490 124. fax: +3031490 102 

CEDEFOP/JMA 

Development plan for 
research on education 
The government adopts a plan for the development 

of educational research every fourth year for the 

coming five calendar years. 

In December 1995 the development 

plan for the period 1996  2000 was 

adopted. The most important priori

ties are: 

ü basic security in education 

('never too old to learn') 

Ü from education to employment 

from employment to education 

□ information strategy  globalisation 

as a part of every day life 

ü diversification of the language 

programmes. 

Questions relating to sustainable 

development, mathematical and 

scientific knowhow and quality and 

evaluation are also emphasized. 

Source: NBE, Helsinki 
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Certification 
Germany: 

Certification 
society CERTQUA 
accredited 
German organisation examines quality standards in 

vocational education and training in line with inter

national standards 

Spain 

The "Society of German Commerce 

and Industry for the Promotion and 

Certification of Quality Management 

Systems in Vocational Education and 

Training", CERTQUA, has been ac

credited since August. 

CERTQUA is the creation of the Ger

man Employers Associations, the 

Association of German Chambers of 

Industry and Commerce, the Central 

Association of German Crafts and the 

Wuppertal Group*. 

It is the only German certification 

institution which deals solely with 

vocational education and training 

and is broadly accepted in German 

commerce and industry. 

CERTQUA offers companies and 

vocational education institutions the 

possibility of providing proof of the 

quality of their training provision in 

line with the DIN EN ISO 9000 stand

ard. Large companies above all, are 

no longer prepared to buy blind 

bargains. They increasingly demand 

proof of quality from educational 

establishments. 

CERTQUA, in its own words, deliber

ately sets high standards for the 

issue of its quality seal in order to 

sustain confidence in the value of the 

certificates. 

Contact: CERTQUA GmbH, 

Adenauerallee 1214, 

D53113Bonn, 

Tel.: 49228+10 44 80, 

Fax: 49228+10 44 82 

'Association for the Promotion of the Continuing 

Training of Managers 

Source: Press release CERTQUA/CEDEFOP/SK 

Finland 

Occupational 
analysis 
and vocational 
examinations 
A research report*, which has just been published, 

deals with the concepts of occupational skill and 

competence. In Finland a new act on vocational ex

aminations for adults came into force in spring 1994. 

The act states that occupational 

competence can be approved and 

certified irrespective of how the 

competence has been acquired. 

The viewpoint of the newly published 

research is sociological rather than 

psychological. In the report the con

cept of occupation is briefly exam

ined. After that, there is a general 

occupational analysis and one 

method, DACUM (Developing A 

CurriculuM) is discussed more thor

oughly. The purpose is not to present 

this method in detail but rather to 

examine it critically and at the same 

time to outline the problems that 

other occupational analysis methods 

present. 

'HALTIA, P. and KIVINEN, K.: Occu

pational analysis and vocational 

examinations, published in Finnish, 

with an English summary, by NBE 

and Research Unit for the Sociology 

of Education (RUSE), University of 

Turku 
Source: NBE, Helsinki 

Spam 

The development of standards 
establishing general guidelines for 
vocational training diplomas and 
certificates 
The reform of vocational education in Spain maintained the two traditional sub

systems of vocational training, i.e. governmentregulated vocational education 

(formación profesional reglada  administered by the Ministry of Education) and 

onthejob vocational education (formación ocupacionaladministered by the la

bour market authorities), in order to respond to the needs of the different 

groups at which they are aimed. 

Both are coordinated in order to 

establish a system of correspond

ences and validations between gov

ernmentregulated vocational educa

tion, onthejob training, and work

ing experience. The process has been 

directed to enhance the social recog

nition of vocational education. 

One of the main objectives of the 

National Programme of Vocational 

Education (approved in 1993 and 

due to be finished in December 1996) 

will soon have been achieved: the 

elaboration and approval of a Cata

logue of Vocational Degrees and a 

Directory of Certificates of Vocational 

Qualification which have nationwide 

validity and scope. 

Regarding onthejob vocational 

education (formación ocupacional), 

the ordering and updating of eleven 

vocational groups has been com

pleted. All these activities have taken 

place within the framework of Royal 

Decree 797 of 19 May 1995, which 

establishes the directives for certifi

cates of vocational qualification. 

Netherlands 

Since the end of 1995 and during 

1996 twentyfour certificates of vo

cational qualification corresponding 

to five vocational groups have been 

approved and published. Seventy

three certificates corresponding to 

fourteen vocational groups have 

been worked out and approximately 

forty certificates corresponding to 

eight vocational groups are in prepa

ration. Consequently, the Directory of 

Certificates of Vocational Qualifica

tion should include 137 certificates. 

Concerning governmentregulated 

vocational education (formación 

reglada), the Ministry of Education 

and Culture has practically com

pleted the elaboration of the Cata

logue of diplomas of statewide 

scope. Up to now 135 diplomas di

vided into twentytwo vocational 

groups have been published (sixty

one corresponding to educational 

cycles at intermediate level and sev

entyfour corresponding to educa

tional cycles at upper level). They are 

based on vocational qualification and 

have a modular organisation. They 

have been prepared by the Project 

for the Renewal of the Contents of 

Vocational Education, in close col

laboration with the autonomous 

communities (Comunidades 

Autónomas) and with the technical 

participation of experts of both the 

labour and academic communities 

and the social partners and specific 

groups of professional organisations. 

It is foreseen that their educational 

contents will be continually adapted 

to the evolution of occupations in 

order to continue to meet the needs 

of the labour market. They will be 

revised at least every five years in 

order to incorporate technological 

and educational changes which may 

take place. 

Finally it is foreseen that both educa

tional and labour administration 

authorities will establish a system of 

correspondences and validations 

between the modules of govern

mentregulated vocational education 

and onthejob vocational education. 
Source: INEM 

Accreditation of qualifications 
Within the scope of the VTAE* 2000 project "Accreditation of Qualifications in Edu

cation and Vocational Training", ten organizations have joined together to form 

an "E2B" consortium. 

In conjunction with the national 

bodies for vocational education, the 

consortium is engaged in drafting a 

multifaceted procedure for the ac

creditation of qualifications acquired 

elsewhere or unofficially for various 

professions. A qualification structure 

which is not dependent on educa

tional routes enables independent 

testing. The accreditation project can 

be explicitly regarded as a precursor 

of such independent testing. It com

prises six constituent projects, each 

with a different emphasis, both na

tionally and regionally. 

The project is to yield a set of ac

creditation instruments for voca

tional training and adult education. 

The total length of the project is 

three years. In 1996, accreditation 

testing experiments are planned to 

be conducted in three regions (the 

provinces of Drenthe and Limburg, 

and the Rijnmond area) in collabora

tion with the national bodies for 

vocational education in the field of 

administrative professions, retail 

trade professions, care professions 

and metallurgical professions. In 

1997, the procedures and instru

ments will be adjusted in the three 

regions on the basis of process and 

product assessments. In addition, the 

project will be expanded to include 

two more regions, and new experi

ments will be commenced in four 

other sectors. 1998 will see renewed 

adjustment of procedures and instru

ments, as well as broad, nationwide 

implementation of the accreditation 

procedures and instruments devel

oped. 

*) Vocational training and adult education 

Source: CIBB 
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Statistics/Labour market 
and employment policy 

II 

insuring national level 
training statistics 
A new regulation concerning the provision of statistical data on vocational 

training to INEM by those Autonomous Communities (Comunidades Autónomas) 

which have accepted transference of administration on the basis of the National 

Plan of Education and Vocational Integration has been approved. 

The legislation on vocational training 

worked out by the labour administra

tion foresees collaboration between 

the Autonomous Communities which 

are delegated authority in training 

matters (Andalusia, The Canary Is

lands, Catalonia, Galicia, and Valen

cia) and the central government. One 

of the results of this collaboration is 

that the Autonomous Communities 

provide the National Institute of 

Employment (INEM) with the neces

sary data for drawing up statistics on 

onthejob vocational training with 

the aim of obtaining the optimal 

implementation of the National Plan 

of Education and Vocational Integra

tion ("FIP" plan) in all phases of the 

process. The last of these should be 

the compilation of national statistics 

on the plan itself. 

As a consequence of the establish

ment of new data processing systems 

for the handling of statistical data, it 

has been necessary to create a new 

regulation for standardisation in 

order to achieve uniformity and sys

tématisation in vocational training 

statistics. For this reason the 

Ministry of Labour and Social Affairs 

has published a ministerial order 

establishing that those Autonomous 

Communities not connected to 

INEM's information network should 

provide the central services of the 

institute with the data related to the 

identification of the Cooperating 

Centres, so that these data can be 

included in the National Census of 

Cooperating Centres, and with any 

subsequent modifications in order to 

update the census. To guarantee the 

integration of all the information in 

the statistics concerning vocational 

training, it is also foreseen that data 

on courses and participants are regis

tered in a file including the level of 

the course, the number of lesson 

hours (total and weekly), main sub

jects, the academic level of the stu

dent, his or her work situation, 

whether the student belongs to any 

special group, etc. 

Source: Official State Bulletin, No. 193, INEM 

Austria 

"Frau Doktor" gaining ground: 
the number of women 
academics growing 
Women academics are becoming more and more visible in Austria. On the one 

hand, increasing numbers of women with academic degrees are working, and on 

the other hand, if statistics for employed persons are analysed on the basis of 

numbers of academics, the women have already surpassed their male col

leagues. 

Whereas in 1993 7.7 % of the ap

proximate total of 1.6 million work

ing women had academic degrees, 

among the approx. 2.2 million work

ing men this proportion was 7.5 % 

for the same year. 

Twelve years ago, in 1981, this figure 

was 5.3 % for men (approx. 2 million 

workers) and 3.9 % for women 

(approx. 1.4 million workers). These 

figures are among the findings of a 

study published by the Ministry of 

Science on the "development of 

employment among academics in 

Austria". 

From an approximate population of 

six million in 1981 (2.8 million men 

and 3.2 million women), 4.8 % of the 

men and 2.3 % of the women had a 

university degree. In 1993, academics 

made up 6.3 % of the 3.1 million 

men and 4.6 % of the 3.4 million 

women. 

In the early 1950s there were only 

9,400 women academics working in 

Austria. In 1961 there were 14,100; 

ten years later 19,700, and 54,300 in 

1981. In other words, their numbers 

increased almost threefold in the 

1970s alone. For the same period of 

time, the number of their male col

leagues rose by 41 %, from 76,800 

to 108,000. Between 1981 and 1991 

the number of academic women 

holding down a job doubled to 

109,000, while the corresponding 

figure for men rose by only 42 %, to 

154,000. 

The study, which was commissioned 

by the Ministry of Science, claims 

that the reason for this very different 

development of the sexes is, on the 

one hand, the much higher percent

age of women in working life today 

as compared to the past. On the 

other hand, participation in working 

life, according to the study, is propor

tional to level of education. And as 

more and more women are getting 

university degrees, they profit doubly 

from this phenomenon. 

Source: Wiener Zeitung, August 1996/abfaustria 

Austria 

Data on 
continuing training 
According to a recent statement of experts from the 

Central Austrian Bureau of Statistics, (OSTAT), con

tinuing vocational training, while gaining in impor

tance for trade unions acting to safeguard the inter

ests of workers and thus of the economy as a whole, 

is still not a matter of course in Austria. 

ÖSTAT reports that only 3 % of all 

Austrians above the age of 15 are 

involved in consistent continuing 

training. 

For such vocational training, the 

figure is very low, 1 % of the popula

tion. On the other hand, the time 

spent by those who are "education

ally active" on their training pro

grammes is considerable: 2 1/2 hours 

daily on the basis of a weekly aver

age. OSTAT's microcensus on use of 

time also investigated the "continu

ing training" activity segment more 

closely. In this case, differences were 

made between continuing vocational 

training (training courses, evening 

school, reading specialised literature, 

attending specialised lectures, con

tinuing training in the company, etc.) 

and other types of further education 

(music lessons, driving school, hobby 

courses, etc.). The survey also took 

into account time spent going to and 

from courses and time spent prepar

ing for them at home. 

Persons between the ages of 20 and 

29 spent the most time on training 

activities: 3 hours per day. Fifteen to 

nineteenyearolds were just below 

this figure, at 2 3/4 hours. Time spent 

on training activities diminishes 

gradually with increasing age: per

sons over 60 claimed to be spending 

1 3/4 hours per day on training (this 

statement, however, applies only to 

1 % of the total number of persons 

over 60; others in this age group no 

longer participate in continuing train

ing). Measured on the basis of edu

cation levels, persons with appren

ticeships and graduates of vocational 

colleges turned out to be the most 

active: 2 3/4 hours daily. University 

graduates claimed to spend 2 1/4 

hours daily on further training; this 

group, however, is most represented 

in terms of numbers (11 %). 

It was a pleasing surprise to see that 

manual workers were among those 

most interested in continuing train

ing. These persons spend an average 

of 3 hours per day pursuing training 

interests (3 % of this group), fol

lowed by whitecollar salaried work

ers at 2 3/4 hours (4 %). Among 

those involved in agriculture and 

forestry, 2 % of selfemployed per

sons spend 2 1/4 hours daily on 

training; in industry, the figure is 1 1/ 

2 hours for 5 % of the group. 
Source: Wirtschaft für alle, No. 67/96, Stiegnitz P./ 

abfaustria 

Austria 

The apprenticeship 
market 
In September 1996 in Austria the number of those seeking apprenticeship 

places and who were immediately available for training was: 

□ 7 924 (+2 361 or +42.4% over September 1995) 

while the total number of immediately available apprenticeship places was 

□ 3 282 (2 437 or 42.6% over September 1995) 

Overall there is a lack of training places for those registered for training. Sta

tistically at the end of September 1996 there was only 0.4 places per young 

person seeking an apprenticeship.(ln September 1995 this ratio had been 

1:1). The picture is indicative of all the new Federal States. 

Further information from: Maria Hofstätter/Hans Hruda, Arbeitsmarktservice 

Österreich, Bundesgeschäftsstelle, Abt. Berufsinformations und Qualifi

kationsforschung, Treustraße 3543, A1200 Vienna, Tel.: 43222+33 178 
Source: AMS 
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Labour Market and Employment policy 

Belgium 

Training 
in the construction industry 
The social partners in the construction industry have signed two collective 

agreements on the organization of special workredistribution schemes con

nected with vocational training activities for persons employed in this sector. 

Ireland 

A first framework collective agree

ment, the CCT of 17 May 1994, cov

ers the organization of company 

plans for work redistribution estab

lished within the scope of the overall 

Plan for Employment, Competitive

ness and Social Security. The intro

duction of "Bplans" in the collective 

agreement of 11 May 1995 places 

these company plans within the new 

legal framework of the interprofes

sional agreement for the years 1995

1996. These two sectorbased agree

ments offer schemes companies can 

select from to promote employment 

through work redistribution and 

vocational training. 

The proposals offer a number of ad

vantages to participating enterprises. 

Two work redistribution schemes are 

proposed: 

1. parttime early retirement/training 

2. work/training scheme 

Some of the features which can be 

pointed out are: 

□ practical training for apprentices 

employed under industrial "construc

tion" apprenticeship contracts or 

contracts according to the regula

tions of intermediate education; 

□ supervision of young workers just 

out of vocational or technical schools 

to promote their integration and help 

them acquire practical knowledge of 

their profession; 

□ introduction of workers to certain 

construction processes or to the use 

of new techniques; 

□ complementary training leading 

to better qualification; 

□ worker training, particularly for 

young workers, in safety and hygiene 

on the building site; 

□ followup supervision of place

ments on construction sites for pupils 

of vocational and technical schools. 

Useful addresses: 

Fonds de Formation de la Construction, 

rue Royale 45, 

B1000 Brussels, 

tel. 322+219 43 77, 

Mr. Vanhaeverbeke, 

Mr. Eric Dujaquier 

Confederation Nationale de la Construction, 

rue du Lombard 42, 

B1000 Brussels, 

tel. 322+510 4611, 

Mr. David Lanove, 

Ms. Hilde Goedhuys 

Source: ICODOC/CIDOC 

Denmark 

Labour market policies 
The Danish government's present strategy regarding employment policies is 

spelled out in the October 1995 "Danish Employment Programme" followed up 

by the political agreement for the financial year 1996. 

Two main elements are defined in 

this programme. The first is a stable 

and sustainable economic growth. 

The second is defined as a structural 

approach to labour market policies 

aiming at a general upgrading of the 

qualifications of the labour force to 

avoid the mismatch problems on the 

labour market and bottlenecks 

following from the increase of em

ployment. The new policies imply 

that education and training of the 

unemployed are being introduced 

earlier in the individual's unemploy

ment period, particularly for younger 

persons. As a result major increases 

in spending on adult and other fur

ther education schemes have oc

curred during the last few years. 

There has been a remarkable decline 

in unemployment since 199394, 

from nearly 14% of the labour force 

in the beginning of 1994 to about 

9% in early 1996.This is based on 

increasing employment, but also 

helped greatly by the introduction of 

educational, parental and sabbatical 

leave arrangements. The reorien

tation of labour market policies and 

the increased importance of regional 

labour market organisations and 

local governments has been very 

successful in the change from passive 

to active interventions on behalf of 

the unemployed. 

Job placement activities have, under 

conditions of decentralisation, pro

vided remarkable results according to 

the quarterly reports from the em

ployment centres. Training and fur

ther education have been strength

ened even further aiming at free 

entry to institutions of adult and 

further education, a special effort for 

people with low or no education and 

demand driven steering of vocational 

training courses. Another striking 

trend is the reduction in the number 

of longterm unemployed. This is a 

reflection of the special efforts for 

those without vocational qualifica

tions. 

Source: "Report on the Danish PostEssen Follow Up 

Seminar", 26"' March 1996, Eigtveds Pakhus, Copen

hagen/DEL 

Shaping 
the future 
The most comprehensive economic strategy document 

since the 1992 Culliton report on industrial policy was 

published earlier this year by Forfas, the policy advi

sory and coordinating board for industrial develop

ment and science and technology in Ireland. 

Shaping our future, a strategy 

for enterprise in Ireland in the 

21st century* sets out four basic 

targets for its 15year strategy 

□ reduce unemployment from 12% 

to 6% 

□ reduce the number of longterm 

unemployed by 77,000 

□ increase living standards to the 

EU average 

□ raise the quality of life of all. 

To achieve these targets, the report 

makes a number of specific proposals 

covering areas ranging from unem

ployment and social welfare to edu

cation, telecommunications and tax. 

Employment needs to increase by at 

least 20,000 a year to meet the tar

get of halving unemployment. The 

bulk of these jobs is expected to be 

created in the services and tourism 

sectors. 

The education system is criticised for 

failing to prepare people adequately 

for careers based on lifelong learning 

and is not sufficiently responsive to 

the longterm needs of students and 

enterprise. The system seems not to 

recognise its role in enhancing the 

competitiveness of the economy. 

Forfas recommends a wide variety of 

reforms to build up internationally 

competitive skills through improved 

education and training. 

Investment in company training 

should be more than doubled. Both 

government and private business 

should spend more on training. At 

present Ireland spends just over 1 % 

of payroll on training  internation

ally, a spending of 3% would be 

considered good practice. The gov

ernment should consider giving in

centives to individuals interested in 

pursuing training beyond specific 

skills, somewhat along the lines of 

tax credits or vouchers given in some 

EU Member States. 

More emphasis is needed on technol

ogy and the level of applied post

graduate research should be in

creased. Language training should 

become increasingly important with 

the primary focus on oral compe

tence, a new focus on non main

stream languages and more industry 

recruitment of people with language 

skills. 

Low educational participation and 

attainment is contributing to the 

emergence of an 'unemployable 

underclass'. There should be a re

allocation of resources towards those 

most at risk of leaving school with

out qualifications. The proportion of 

young people taking the Leaving 

Certificate should be increased from 

the present level of 80% to 90% in 

the year 2000. To achieve this, the 

school leaving age should be raised 

progressively from 15 to 17. A new 

system of nationallycertified 

traineeships should be introduced for 

those proceeding from school directly 

into the workforce, in a programme 

which would combine offthejob 

and onthejob training. 

Forfas recommends that it institutes 

a programme of reviewing and re

porting on Ireland's competitive 

position on a regular basis. Reaction 

to the 15 year strategy from the 

social partners has been favourable. 
'Available from Forfas, Wilton Park House, 

Wilton Place, IRLDublin 2 

Tel.: 3531+607 30 00 

Fax: 3531+607 30 30 

Source: FAS 

France 

Spain 

Combating 
unemployment 
through 
vocational training 
The regulation of the National Plan of Education and Vocational Integration 

has been modified in certain aspects. The national plan includes a series of 

educational measures directed at unemployed workers in order to give them 

the vocational qualifications required by industry and to provide them with 

employment. The longterm unemployed, along with other groups, have pref

erence in participating in these educational measures. These modifications 

affect such aspects as: the approval of course programming, the distribution 

and size of scholarships and assistance, the process of reimbursement of 

subsidies, as well as the payment of teaching staff. 

Simplifiying employment 
assistance measures 
The National Assembly's Commission of Inquiry on assistance to employment 

has published its report. It has found that the system of assistance has become 

too complex and too costly. The total cost of these measures is said to have in

creased by 16.5 % between 1995 and 1996. 

Source: INEM 

According to the report, the complex

ity of the system is due to the variety 

of strategies developed by successive 

governments over the years in their 

fight against unemployment. 

The report recommends that the 

assistance measures should be sim

plified and their objectives redeter

mined. It proposes that public em

ployment services should be unified 

and simplified under the control of 

the National Employment Agency. 

This agency should work in close co

operation with the National Associa

tion for the Vocational Training of 

Adults (AFPA) and UNEDIC, the or

ganisation responsible for making 

unemployment payments. 

According to the commission, the 

goal of simplification can be 

achieved through the discontinuation 

of certain measures for young peo

ple: orientation and adaptation con

tracts, assistance towards initial 

youth employment (APEJ). In this 

regard, the report has already been 

heard: the government has already 

cut APEJ assistance. Also on the basis 

of the report, the Ministry of Labour 

has announced a redefinition of the 

objectives of the "Contrat Initiative 

Emploi" (CIE) for the autumn of 

1996. From now on this type of con

tract will be reserved for young peo

ple in great difficult, for persons who 

have been unemployed for three 

years or more, and for persons re

ceiving the minimum integration 

income (RMI). The bonus offered to 

enterprises proposing temporary 

employment to persons of these 

target groups will be progressive 

depending on the length of unem

ployment. 

Source: INFFOFlash no. 457458, August 1996 
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Ireland 

More programmes for the unemployed 
Growing and sharing our employment* is the first of 
a series of reports by the Department (Ministry) of 
Enterprise and Employment to cover the labour mar
ket, enterprise services and human resources devel
opment. In this report, a comprehensive employment 
policy is set out. 

The report states that, in the medium 

term, labour market policy has the 

twin objectives of increasing the 

number of sustainable jobs and im

proving access to jobs for all, particu

larly disadvantaged groups. 

An examination of the present state 

of employment and unemployment in 

Ireland is followed by a discussion of 

the factors affecting the employer's 

decision to hire and the disincentives 

to seeking and accepting work. In 

this context the importance of secur

ing wage, tax and welfare structures 

which do not crowd out viable pro

ductive activity and condemn a large 

section of the population to unem

ployment is emphasised. Previous 

labour market interventions are dis

cussed and a number of new propos

als to improve access to jobs, men

tioned in the 1996 budget, are spelt 

out. 

• Job Start provides a recruitment 

subsidy of IRL 80 per week (ca. 102 

ECU) for an employer to take on 

someone who has been more than 

three years unemployed There wil l be 

up to 5000 places on this scheme 

which wil l be organised and moni

tored by FASTraining and Employ

ment Authority. 

• WorkPlace is a programme of 

job trials that are designed to ease 

the risk for both employer and em

ployee in entering an employment 

relationship. WorkPlace provides up 

to five weeks' work, either as a trial 

for an unidentified job vacancy or as 

a means of gaining valuable work 

experience. During this time partici

pants retain their social welfare 

payments plus a contribution to out

ofpocket expenses while employers 

do not need to complete employment 

formalities. 5,000 places wil l be 

made available on this scheme to 

those who are unemployed for more 

than 6 months and to lone parents. 

The potential of a support scheme to 

facilitate the provision of more tem

porary work opportunities as a 

means of offering a foothold back 

into the active labour market is being 

examined. Schemes wi th similar 

objectives which are currently in 

operation in France, Belgium and the 

Netherlands wil l be assessed. 

• Youth Progression Pro

g ramme is a scheme for 18 and 19 

year olds who are at risk of drifting 

into longterm unemployment. The 

scheme requires them to register 

with FAS's Local Employment Service 

after 6 months on the Live Register 

and a programme of intensive sup

port is being developed. This pro

gramme wil l , depending on indi

vidual needs, comprise a number of 

elements such as intensive counsel

ling, foundation skills, job/work op

tions under WorkPlace, a youth 

employment option and a job train

ing scheme. 

* Growing and sharing our employment 
ISBN 0707623960 Available from Government 

Publications Sales Office, Sun Alliance House 
Molesworth Street, IRLDublin 2 
Tel.: 3531+661 31 11 
Fax: 3531+452 760 

Source: FAS 

CEDEFOP 
PUBUCATIONS 
European Journal "Vocational 
training" 
published in DA, DE, EL, EN, ES, FR, 

IT NL and PT, from 1997 DE, EN, ES 

and FR. 

(ISSN 03785068) 

Single copy Annual subscription 

ECU 7 ECU 15 (3 issues) 

No. 1/1994 

Competences: the w o r d , the 

facts 

Cat.No.:HXAA94001ENC 

No. 2/1994 

Training and the labour m a r k e t 

Cat.No.: HXAA94002ENC 

No. 3/1994 

The role of t ra in ing in building 

the European Union  Commu

nity policies and programmes 

at.No.: HXAA94003ENC 

Training and democracy: cur

rent aspects 

Cat.No.: HXAA95003ENC 

No. 7/JanuaryApril 1996/1 

Pedagogic innovat ion 

Cat.No.: HXAA96001ENC 

No. 8/9 MayDecember 

1996/1 l/l 11 

Lifelong learning, 

retrospect ive and perspectives 

Cat.No.: HXAA96002ENC 

Formación Profesional 
Erhvervsuddannelse 
Berufsbildung 
Επαγγελματική Κατάρτιοη 
Vocational Training 
Formation professionnelle 
Formazione professionale 
Beroepsopleiding 
Formação Profissional 

:. No. 4/JanuaryApri l 1995 

The n e w M e m b e r States: Aus

t r ia , Finland and Sweden 

Cat.No.: HXAA95001ENC 

No. 5 /MayAugust 1995 

The production of competences in 

the company 

CatNo.: HXAA95002ENC 

No. 6 /SeptemberDecember 

995 

Glossarium Vocational Training 

1996,545 pp. 

Langues: Multil ingual DA/DE/EN/ES/ 

FR/GR/IT/NL/PT 

Cat.No.:: HX90955749AC 

Price: ECU 18,50 
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The role of the company in 

generat ing skills 

The learning effects of w o r k 

organizat ion 

Denmark 

1996; 129 pp. 

Language: EN 

Cat.No.: HX9696263ENC 

Price: ECU 8 

La place de l'entreprise dans 
les processus de production de 
la qualification 
Effets formateurs de 
l'organisation du travail 
France 

1996; 93 pp. 

Language: FR 

CatNo.: HX9696255FRC 

Price: ECU 8 

The role of the company in 

generat ing skills 

The learning effects of w o r k 

organizat ion 

The Netherlands 

1996; 68 pp. 

Languages: EN, FR 

CatNo. HX9696271ENC 

Price: ECU 8 

The role of the company in 

generat ing skills 

The learning effects of w o r k 

organizat ion 

United Kingdom 

1996; 87 pp. 

Languages: EN, FR 

Cat.No. HX9696279ENC 

Price: ECU 8 

Qual i ty issues and trends in 

vocat ional educat ion and 

tra in ing in Europe 

CEDEFOP Document 

1996; 43 pp. 

Language: EN 

CatNo.: HX9896647ENC 

c Quality issues and 
= trends in 
o vocational education 
Q
 and training in Europe 
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CONFERENCES  SEMINARS  1 
2830 January 1997 

Karlsruhe/D 

LEARNTEC 97 

5th European Congress and 

Trade Fair for Learning and 

Information Technologies 

Information: 

Karlsruher Kongreß und 

AusstellungsGmbH 

Edith Herzog / Manfred 

Kiminus 

Festplatz 

D76137 Karlsruhe 

Tel.: 49721+3720137 

Tél.: 49721+3720190 

I 78 February 1997 

Miami, Florida/USA 

The Americas Workshop 

International Workshop for 

Educational Advisors, Referral 

and Travel Agents 

Information: 

ICEF 

International Conferences, 

Exhibitions & Fairs 

Am Hofgarten 18 

D53113Bonn 

Tel.: 49228+20 11 90 

Fax: 49228+21 19 44 

Email: icef@pm.bn.eunet.de 

à 

^ 

— 

2123 February 1997 

Prague/CZ 

6th International Fair for 

Languages and Cultures 

Information: 

ICEF 

—■ *~x 

■JÆ 

2326 March 1997 

Ottawa/Canada 

Deuxième conférence mon

diale sur l'appntissage con

tinu 

I Information: 

International Consultants for 1 1 CALL Canadian Alliance for 

Education and Fairs GmbH 9 6 

Am Hofgarten 18 

D53113Bonn .¿fi, 

Tel.: 49228+20 11 90 

Fax: 49228+21 19 44 I 

100770.3137@compuserve. 

com 
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Lifelong Learning 

20 Bay Street, Suite 400 

Toronto, Ontario M5J 2W1 

Tel.: 416+3254211 

Fax: 416+3254675 

Email: call@gsro.carleton.ca 

Internet: http:// 

gdl.carieton.ca 

ou 

11721 February 1997 

Düsseldorf/D 

didacta 97 international 

The Education and Training 

Show 

Vorschule  Schule 

Ausbildung 

private und berufliche 

Weiterbildung 

Information: 

didactaTeam der 

Düsseldorfer 

Messegesellschaft mbH 

 NOWEA 

Postfach 10 10 06 

D40001 Düsseldorf 

Tel.: 49211+45 60 01 

Fax: 49211+45 60 668 
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2124 Mai 1997 

Ljubljana/Slovenia 

Third International Confer

ence on Public and Private 

Sector Partnerships: Learning 

for Growth 

Information: 

Mrs. Yvonne Annibal 

SHUSheffield Business 

WILL  World Initiative on School 

Lifelong Learning 

60 Rue de la Concorde 

B1050 Bruxelles 

Tél.: 322+540 97 52 

Fax: 322+514 11 72 

Email: CompuServe: 

100344,2376 

Policy Research Centre 

Unit 7, The Science Park 

Howard Street, City Campus 

Sheffield SI 2LX, UK 

Tel.: 44114+253 44 65 

Fax: 44114+253 44 67 
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2528 June 1997 

Djakarta/Indonesien 

QUALIFICATION ASIA'97 

International Trade Fair and 

conference for general, Tech

nical and Vocational Educa

tion and Training 

Information: 

Deutsche Messe AG 

Messegelände 

Heike Meier / Aysel Tasdelen 

D30521 Hannover 

Tel.: 49511+8931129 

Tel.: 49511+8932405 

Fax: 49511+8932626 

Internet: http:// 

www.messe.de 

8 September  3 October 1997 

Milton Keynes/UK 

The International Course on 

Open and Distance Learning 

Information: 

Brenda Parish 

The Open University 

Institute of Educational Tech

nology 

Walton Hall 

Milton Keynes MK7 6AA 

United Kingdom 

Tel.: 441908+274066 

Fax: 441908+653744 

Internet: http://www

iet.open.ac.uk/PDET/lnterna

tional 
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SOURCES 
The following organizations are members of CEDEFOP's documentary information network, furnished contributions for this issue of CEDEFOP INFO and can provide infor

mation about CEDEFOP and its activities. 

Mmbers 

FOREM (Office communautaire 

et régional de la formation 

professionnelle et de l'emploi) 

CIDOC (Centre 

intercommunautaire de docu

mentation pour la formation 

professionnelle) 

Mr. JeanPierre Grandjean 

WWW Site: http://www.forem.be 

Email: commun¡c@forem.be 

Bd. de l'Empereur 11 

B1000 BRUXELLES 

Tel.: +322 506 04 60 

+322 506 04 62 (Secretary) 

Fax: +322 506 04 28 

VDAB (Vlaamse Dienst voor 

Arbeidsbemiddeling en 

Beroepsopleiding) 

ICODOC (Intercommunautair 

documentatiecentrum voor 

beroepsopleiding) 

Mr. Frederic Geers 

Mr. Philip de Smet 

WWW Site: http://www.vdab.be 

Email: vdab@vdab.be 

Keizerlaan 11 

B1000 BRUSSELS 

Tel.: +322 506 04 58 

Fax: +322 506 04 28 

DEL (The National Institute for 

Educational Training of Voca

tional TeachersDanmarks 

Erhvervspædagogiske 

Laereruddannelse) 

Mr. Saren Nielsen (Project manager) 

Ms. Merete Heins (Librarian) 

Email: dellib@mail.delud.dk 

Rigensgade 13 

DK1316 KOBENHAVN Κ 

Tel.: +4533 1441 Hex t . 317/301 

Fax: +4533 14 42 14 

BIBB (Bundesinstitut für 

Berufsbildung) 

Referat K4 

Mr. Bernd Christopher 

WWW Site: http://www.bibb.de 

W Email: bibb@cs.tuberlin.de 

Fehrbelliner Platz 3 

D10702 BERLIN 

Tel.: +4930 86432230 

Fax: +4930 86432607 

OEEK (Organization for Voca

tional Education and Training) 

Mr. Epameinondas Marias (Director) 

Ms. Alexandra Sideri (Librarian) 

1, llioupoleos Street 

17236Ymittos 

GRATHENS 

Tel.: +301 92 50 593 

Fax: +301 92 54 484 

INEM (Instituto Nacional de 

Empleo) 

Ministerio de Trabajo y Seguridad 

Social 

Mr. Isaías Largo Marqués 

(Deputy Director) 

Ms. Maria Luz de las Cuevas 

(Info/Doc) 

Condesa de Venadito, 9 

E28027 MADRID 

Tel.: +341 585 95 82/585 95 80 

Fax: +341 377 58 81/377 58 87 

Centre INFFO (Centre pour le 

développement de l'informa

tion sur la formation perma

nente) 

Mr. Patrick Kessel (Director) 

Ms. Christine Merlile 

(Documentation department) 

Ms. Danielle Joulieu 

(Head of Documentation) 

Tour Europe Cedex 07 

F92049 PARIS la Défense 

Tel.: +331 41 25 22 22 

Fax: +331 47 73 74 20 

FAS (The Training and Employ

ment Authority) 

Mr. Roger Fox (Director) 

Ms. Margaret Carey (Head of Service) 

Email: careym@iol.ie 

Email: fasltcde@iol.ie 

P.O. Box 456 

2733, Upper Baggot Street 

IRLDUBLIN 4 

Tel.: +3531 668 57 77 

Fax: +3531 668 26 91 

ISFOL (Istituto per lo sviluppo 

della formazione professionale 

dei lavoratori) 

Mr. Alfredo Tamborlini 

(General director) 

Mr. Colombo Conti 

(Head of Documentation) 

Mr. Luciano Libertini 

WWW Site: http://seva.iol.it/isfol/ 

W Email: isfol.doc@iol.it (Library) 

Email: isfol.stampa@iol.it (Press 

Office) 

Via Morgagni 33 

100161 ROMA 

Tel.: +396 44 59 01 

Fax: +396 44 25 16 09 

Chambre des métiers du 

GrandDuché de Luxembourg 

Mr. Ted Mathgen 

2, Circuit de la Foire internationale 

B.P. 1604 (Kirchberg) 

L1016 LUXEMBOURG 

Tel.: +352 42 67 671 

Fax: +352 42 67 87 

CIBB (Centrum Innovatie 

Beroepsonderwijs 

Bedrijfsleven) 

Ms. Gerry Spronk 

WWW Site: http://www.cibb.nl 

Pettelaarpark 1 

Postbus 1585 

NL5200 BP'sHERTOGENBOSCH 

Tel.: +3173 680 08 00 

Tel.: +3173 680 08 65 (G. Spronk) 

Fax: +3173 612 34 25 

IBW (Institut für 

Bildungsforschung der 

Wirtschaft) 

Ms. Monika Elsik 

WWW Site: http://www2.telecom.at/ 

ibw/ 

Email: info@ibw.telecom.at 

c/o abfAustria 

Rainergasse 38 

A1050 Wien 

Tel.: +431 54516 7126 

Fax: +431 54516 7122 

CICT (Centro de Informação 

Cientifica e Técnica) 

Ms. Odete Lopes dos Santos 

(Director) 

Ms. Fátima Hora 

(Documentation Department) 

WWW Site: http://www.telepac.pt/ 

minqemp/qemp/cict/cicti.html 

Email: cict@mail.telepac.pt 

Praça de Londres, 2  2° Andar 

P1091 LISBOA Codex 

Tel.: +3511 849 66 28 

Fax: +3511 840 61 71 

NBE (National Board of Educa

tion) 

Utbildningsstyrelsen/Opetushallitus 

Ms. Leena Walls 

Ms. Arja Mannila 

WWW Site: http://www.edu.fi/oph/ 

Email: Arja.Mannila@oph.fi 

Hakaniemenkatu 2Ms. 

FI00530 HELSINKI 

Tel.: +3589 77 47 78 19 (L. Walls) 

+3589 77 47 72 43 (A. Mannila) 

Fax: +3589 77 47 78 65 

SEP (The Swedish EU Pro

gramme Office for Education, 

Training and Competence 

Development) 

Mr. Torsten Thunberg 

Email: torsten.thunberg@eupro.se W 

WWW Site: http://www.eupro.se W 

Email: Peter.Lindgren@niwl.se 

(Arbetslivsinstitutet) 

Box 7785 

S10396 Stockholm 

Tel.: +468 453 72 17 

Fax: +468 453 72 01 

IPD (Institute of Personnel and 

Development) 

Mr. Doug Gummery 

Ms. Barbara Salmon (Librarian) 

WWW Site: http://www.ipd.co.uk/ 

¡pd/homepage.html 

Email: ipd@ipd.co.uk 

IPD House 

35 Camp Road 

UKL0ND0NSW19 4UX 

Tel.: +44181 971 90 00 (Doug 

Gummery) 

Fax: +44181 263 33 33 

Associated organizations 

European Commission 

DirectorateGeneral XXil/B/3 

(Education, Training, Youth) 

B 7, 04/67 

Mr. Charters d'Azevedo 

WWW Site: http://europa.eu.int/en/ 

comm/dg22/dg22.html 

Rue de la Loi, 200 

B1049 BRUXELLES 

Tel.: +322 296 24 21 

Fax: +322 295 57 23 

EURYDICE (The Education 

Information network in Eu

rope, Le réseau d'information 

sur l'éducation en Europe) 

Ms. Luce Pepin (Director) 

WWW Site: http://europa.eu.int/en/ 

comm/dg22/euryd¡ce.html 

15, rued'Arlon 

B1050 BRUXELLES 

Tel.: +322 238 3011 

Fax: +322 230 65 62 

ETF (European Training Founda

tion) 

Ms. Catherine Cieczko 

(Information Officer) 

WWW Site: http://www.etf.it 

Email: info@etf.it 

Villa Gualino 

Viale Settimio Severo 65 

110133 Torino 

Tel.: +3911 630 22 22 

Fax: +3911 630 22 00 

ILO (International Labour 

Office) 

BIT (Bureau International du Travail) 

Ms. Jaleh Berset 

(Training Policy Branch) 

WWW Site: http://www.ilo.org 

Email: webinfo@hg.ilo.org 

4, route des Morillons 

CH1211 GENEVE 22 

Tel.: +4122 799 69 55 

Fax: +4122 799 76 50 

Centre international de forma

tion de ΓΟΙΤ 

Ms. Krouch (Documentation) 

Email: krouch@itcilo.it 

125, Corso Unità d'Italia 

110127 Torino 

Tel.: +3911 693 6510 

Fax: +3911 663 42 66 

CINTERFOR/OIT 

Centra Interamericano de 

Investigación y Documentación 

sobre Formación Profesional 

Mr. Pedro Daniel Weinberg 

(Director) 

Ms. Martha Piaggio 

(Head of Documentation) 

WWW Site: http://www.ilo.org/ 

english/190bibi/gcinterf.htm 

Email: cinterfor@attmail.com 

Avenida Uruguay 1238 

Casilla de correo 1761 

Uruguay11000 MONTEVIDEO 

Tel.: +5982 920557-920063-986023 

Fax: +5982 921305 

Department of Education and 

Employment 

Ms. Julia Reid (Librarian) 

WWW Site: http://www.open.gov.uk/ 

index/../dfee/dfeehome.htm 

Moorfoot 

UKSHEFFIELD S1 4PQ 

Tel.: +44114 275 32 75 

Fax: +44114 275 83 16 

Research Liaison Office 

University of Iceland 

Technology Court 

Dr. Gunar Amason 

WWW Site: http://www.rthj.hi.is/rthj/ 

english.htm 

Email: rthj@rthj.hi.is 

Dunhaga 5 

lceland107 Reykjavik 

Tel.: +354 525 49 00 

Fax: +354 525 49 05 

NCU Leonardo Norge 

Mr. Halfdan Farstad 

WWW Site: http:// 

www.teknologisk.no/leonardo/ 

P.O. Box 2608 St. Hanshaugen 

N0131 Oslo 

Tel.: +4722 86 50 00 

Fax: +4722 2018 02 
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The Ell-study visits programme 
for vocational training specialists 

The study visits programme 
broadens its horizons 
In 1996 the Community study visits programme opened to participants from six 
Central and Eastern European countries (Bulgaria, Hungary, Slovak Republic, 
Czech Republic, Romania, Poland), Cyprus and Malta. The programme now ex
tends from Reyjavik to Nicosia, from Lisbon to Warsaw, from Malta to Helsinki. 
The patronage of the great Leonardo 
da Vinci is at the roots of this geo
graphic extension which traces the 
trading routes of the Vikings in the 
11th century, with the programme 
organised from the city which was 
once the capital of the empire of 
Alexander the Great, Thessaloniki. 

Leonardo da Vinci is the name given 
to the action programme for imple
menting a vocational training policy 
in the Member States of the Euro
pean Union. This was initiated by the 
Decision of the Council of Ministers 
of the European Union on 6 Decem
ber 1994. In the field of vocational 
training, cooperation had already 
been established with the EFTA (Eu
ropean Free Trade Association) coun
tries. Through the Leonardo da Vinci 
Programme this cooperation has 
been extended even further with the 
eight countries cited above being 
able to participate. 

The decision initiating the Leonardo 
da Vinci Programme envisages Com
munity support for transnational 
exchange programmes between 
public decision-makers, social part
ners and managers of vocational 
training within the framework of the 
study visits' programme which is 
managed by CEDEFOP. 

This is why today those responsible 
for vocational training in Hungary or 
Malta can meet with Danish re
searchers, German or Spanish social 

partners in Finland or in Portugal to 
discuss those vocational training 
policies which seem most fitting to 
resolving current problems. 

The Community study visits' pro
gramme permits vocational training 
specialists (political decision-makers, 
managers, social partners and re
search staff) to take part in study 
trips organised in a country of the 
European Union or EFTA. These visits 
either provide a general general 
presentation of the vocational train-

K.v^v$.%t! 

I CEDEFOP ΕΥΡΩΠΑΪΚΟ ΚΕΝΤΡΟ ΠΑ IHN ΑΝΑΠΤΥ1Η ΤΗΣ ΕΠΑΓΓΕΛΜΑΤΙΚΗΣ ΚΑΤΑΡΤΙΣΗΣ 

ing system in the host country, or are 
more concerned with specific topics 
such as funding vocational training, 
vocational training for SMEs or in
dustrial restructuring. 

In each of the 25 countries partici
pating in the programme there is a 
National Liaison Officer (see list on 
page 19) responsible for disseminat
ing information and co-ordinating 
the selection of participants. 

Marie-Jeanne Maurage 
Programme Coordinator 
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In 1997, CEDEFOP will organise 
two types of study visit: 

• five-day study visits on general topics ( to present the system in the host coun
try and the chief issues confronting it) and 
• 3-day visits on specific topics. 

The themes for 1997 

W-day study visit 

General description 
of the vocational training systems 

Theme ΑΛ: Theme D 
Initial vocational train- Vocational training for 
ing for young people adults 

The purpose of this study visit 
is to present the system of 
initial training for young 
people in the host country 
and the chief issues confront
ing it. 
The aim is to enable partici
pants to understand the 
political objectives of the 
system and how it operates. 
The links with the job market 
(content of training, job 
placement, the role of the 
various economic agents etc.), 
and with the school education 
system, the factors influenc
ing access to vocational 
training (counselling, selec
tion, restraining factors, and 
the public image of the train
ing system), training certifica
tion methods and the uninter
rupted connection between 
initial and adult training will 
all be dealt with during the 
visit. 
Basic information on the 
geographic, demographic, 
economic and social features 
of the country and in particu
lar of the region being visited 
is indispensable in order to 
understand specific national 
and/or regional characteris
tics. 
Within this framework partici
pants will have an opportu
nity to discuss their own 
experience and raise ques
tions. 

This is a complex subject that 
is viewed differently in the 
light of the existing situation 
and the traditions of indi
vidual countries. Hence its 
interest for a study visit focus
ing on a particular national 
situation and giving special
ists from different countries 
the opportunity to discuss and 
exchange ideas. 
The demographic situation, 
the changing status of 
women, job changes, com
petitiveness and social dia
logue, but also the level of 
unemployment and rethinking 
as to the place of work in the 
life of the individual all raise 
the question of who should 
nowadays be considered an 
adult for training purposes 
and for whom and why train
ing should be felt to be neces
sary throughout a working 
life. 
The aim of the study visit is to 
show the approach to these 
questions adopted by the host 
country and the training 
system developed as a result. 
The presentation will include 
access to training, that is the 
regulations and mechanisms 
that encourage or inhibit 
adults' access to vocational 
training, the information and 
guidance facilities available to 
them, forms of certification 
and recognition of training 
qualifications, and ways and 
means of assuring training 
quality standards. The part 
played by the social partners, 
the financing of training, the 
operation of the continuing 
training market and the link 
between initial and adult 
training are an indispensable 
part of the presentation. 

O-day study visit 

Specific subjects 

Theme ^ ^ : 
Links between training 
and the labour market 

In the current social and 
economic climate in Europe 
the link between training and 
the employment market 
serves a number of purposes, 
namely to ensure that training 
content keeps pace as far as 
possible with job develop
ment, to create an awareness 
of the risk of jobs being lost 
by workers who are less 
suitably qualified, and to 
retrain and maintain skill 
levels among those already 
out of work. How are respon
sible authorities, firms and 
the social partners seeking to 
combat these problems and 
what means are they using to 
doso? 
The existing situation in the 
host country and explanations 
provided by specialist re
searchers in the field will 
provide those taking part in 
the three-day study visit with 
a basis for an exchange of 
views. 

Theme ^ 1 : 
Careers guidance for 
young people 

Careers guidance for young 
people, which for many years 
was integrated within the 
school system, has recently 
assumed greater importance 
because of the shortage of 
jobs, the massive demand for 
university courses, and the 
emergence of new types of 
skilled occupations. The social 
partners, employment services 
and local and regional gov
ernment authorities have all 
contributed to the creation or 
development of career coun
selling facilities for young 
people. 
The three-day visit should 
provide those taking part with 
a general view of the careers 
guidance system available to 
young people in the host 
country and how the system 
there perceives, and seeks to 
cope with, the problems that 
have arisen more recently. 
Normally reserved for special
ists in vocational counselling, 
this three-day visit should 
provide an opportunity for a 
useful exchange of ideas on 
the various questions men
tioned above. 

Theme \J: 
Funding training ac
tivities 

In most European countries 
discussions on the subject of 
training and consequent 
reforms have a bearing on 
how training is financed. 
Before considering the objec
tives of such discussions and 
reforms, participants in the 
study visit will need to grasp 
the general principles of how 
the cost of training is esti
mated and the sources of 
finance available to the host 
country, so that at the end of 
three days they will have a 
yardstick to apply in assessing 
the approach to these matters 
in their own and other partici
pants' countries. 
Contributions by specialists in 
this field and discussions with 
the social partners and repre
sentatives of bodies providing 
finance will facilitate a critical 
analysis of the subject. 

Theme Ι Ί : 
Vocational counselling 
for adults 

Vocational counselling for 
adults is becoming increas
ingly necessary given the 
trend in the number and type 
of jobs available and the need 
for mobility both within firms 
and the labour market at 
large, but also because of the 
rethinking taking place con
cerning the place of work in 
the life of the individual given 
the unemployment situation 
in Europe. The problem of 
counselling adults has many 
facets - political, economic, 
sociological, psychological 
and social. 
Normally reserved for those 
specialising in this particular 
field, the three-day visit 
should afford participants a 
general view of the voca
tional counselling system for 
adults existing in the host 
country and how the system 
there perceives and seeks to 
cope with the problems that 
have arisen more recently, 
and should provide an oppor
tunity for a useful exchange 
of ideas on the various issues 
involved. 

Theme L·: 
SMEs and Training 

Some 80% of firms in Europe 
come under the heading of 
small and medium-sized 
enterprises (SMEs) which, it is 
claimed, will in future be 
greater job providers than 
larger firms. Given the keen 
international competition 
confronting the European 
economy, product quality 
could well be the deciding 
factor. And product quality in 
part depends on the compe
tence of the workforces of 
small and medium-sized 
enterprises. 
Do SMEs have a definite 
policy with regard to training 
their employees? What are 
their needs, what are their 
training requirements, what 
strategies are they pursuing 
and what problems do they 
encounter? How much do 
such firms invest in training? 
And are there any training 
organisations or methods that 
would be better suited to 
their needs? 
The three-day visit should 
enable those taking part to 
clarify their ideas in this area 
through field visits and group 
discussions. 

Theme I : 
Recognition of qualifi
cations 

This is a matter of vital impor
tance for young people gener
ally, for older workers seeking 
new employment, for on-the-
job training and to assist 
women entering the labour 
market. 
Certification, training leading 
to a formal qualification, 
recognition of qualifications, 
assessment of skills, valida
tion of experience gained in a 
practical environment - be
ware of such loaded slogans 
that crop up increasingly in 
international discussions and 
are used inconsistently. 
Based on the experience and 
problems encountered at 
national level the group will, 
during the three days of the 
visit, focus on these subjects 
and seek to clarify the con
cepts involved and also to 
formulate proposals to be 
forwarded to the responsible 
authorities. 

Theme I : 
Training in the service 
of industrial redeploy
ment 

As a result of advances in 
industrial technology and 
greater international competi
tion, certain sectors of the 
European economy have in 
recent years been obliged to 
overhaul their activities and 
retrain their workforces. 
How have the firms con
cerned, the social partners 
and government authorities 
coped with the problems 
involved? And in particular, 
what role have they assigned 
to training? How has training 
been given? What results 
have been achieved and what 
conclusions can be drawn 
today for training tomorrow? 
The three-day visit should 
provide the opportunity for 
contacts with those who have 
been involved in retraining 
and redeployment or in ana
lysing such activity so as to 
permit a critical analysis of 
the subject within the group. 

Theme J : 
New teaching tools for 
use in vocational train
ing 

There is much talk of new 
teaching tools and of the use 
of multimedia for teaching 
purposes. 
But what are the facts? What 
are these new tools and what 
can they be used for? Are 
they simply a passing fad or 
do they really offer an innova
tive solution to teaching 
problems? 
What training in the use of 
this new technology should 
be systematically provided? 
And how and where should it 
be given? Are there situations 
linked with place and time in 
which they could be used 
with advantage? What econo
mies of scale are actually 
achieved or achievable? 
The three-day visit should 
permit those taking part to 
clarify their ideas on the 
subject on the basis of the 
experience gained by the host 
country, meetings with spe
cialists in the field and discus
sions within the group. 
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Community programme 
of study visits for voca
tional training specialists 

List of the 
national liaison officers 

The Community programme 

of study visits was estab

lished in 1985 following a 

resolution of the Council (13 

July 1983). The Commission 

of the European Communi

ties has entrusted CEDEFOP 

with the management of the 

programme. Since the Coun

cil Decision of 6 December 

1996 Strait III 3b of the 

LEONARDO DA VINCI Pro

gramme has been imple

mented through the study 

visit programme adminis

tered by CEDEFOP. 

CEDEFOP acts in coopera

tion with a network of 

National Liaison Officers 

(NLOs), who, in most cases, 

are assisted by Technical 

Support Agencies (TSAs). 

The NLOs are public officials, 

formally nominated by the 

government authorities of 

the countries participating in 

the programme; their task is 

to autonomously implement 

the guidelines and organiza

tional procedures which 

have been fixed in agree

ment with CEDEFOP. 

The NLOs are in charge of 

distributing information on 

the programme within their 

own national contexts. They 

liaise with the various par

ties involved in the realiza

tion of the programme: the 

social partners, enterprises, 

public authorities, voca

tional training organizations, 

research institutes, other 

community programmes, 

etc. 

The NLOs are also in charge 

of the annual registration 

procedures and of the selec

tion of the candidates who 

will participate in the pro

gramme. 

The logistic organization of 

the visits is generally the 

responsibility of the TSAs, 

who are accountable to the 

NLOs. These agencies take 

care of the details of all the 

organizational aspects on 

the basis of agreements 

with the NLOs and with 

CEDEFOP. 

Programme 
objectives 

The programme's aim is to 

activate information flows in 

the area of vocational train

ing among specialists from 

the Member States of the 

Community or from other 

countries associated with 

the programme. 

Compared to other networks 

for the exchange of informa

tion, this programme lays 

emphasis on the creation of 

a communicative space that 

will make exchange of 

information become "expe

rience". 

The study visits are also 

conceived to promote or 

encourage cooperation 

among Community voca

tional training specialists. 

In addition to this general 

objective, the programme 

pursues aims connected to 

the necessity of activating 

synergies with other activi

ties of specific interest to the 

social partners or to admin

istrative bodies, as well as 

with other Community 

programmes, particularly 

LEONARDO. 

Programme users 

The programme is addressed 

primarily to vocational 

training specialists operating 

in public administration and 

in organizations run by the 

social partners. It tends to 

favour persons who, as a 

result of their functions and 

professional roles, are in a 

position to spread the infor

mation received during the 

visit and thus enrich their 

own professional activity 

and that of their collabora

tors. 

Some visits are tailored to 

special groups of users, who 

are identified from year to 

year in the work pro

gramme. 

The visits 

The visits last three or five 

working days and always 

have a specified topic. These 

are determined at an annual 

meeting of the NLOs, acting 

on CEDEFOP proposals after 

consultation with the Com

mission of the European 

Communities. 

Groups of about 12 persons 

are formed, participants 

being selected according to 

their interests for a particu

lar topic and their knowl

edge of the language which 

will become the group 

language of communication. 

Each group has to share a 

common language to ensure 

good communication among 

its members; if necessary, 

however, a professional 

interpreter will ensure com

munication with the outside 

environment during the 

entire period of the visit. 

Groups are generally accom

panied by a tutor who plays 

the role of cultural mediator 

between the group and the 

host "environment". 

Visits are carried out accord

ing to a model which alter

nates information and re

flection sessions and ses

sions of contact with the 

various parties involved in 

vocational training: enter

prises, schools, documenta

tion centres, research project 

coordinators, trainers, pu

pils, social partners, guid

ance officers, etc. 

Each visit is the topic of a 

final discussion and evalua

tion, which is covered in a 

report written by the group 

itself. 

Financial aspects 

CEDEFOP provides grants to 

contribute to participants' 

travel and accommodation 

expenses. 

These grants are calculated 

on the basis of a fixed (per 

diem) amount, equal for all 

participants and of a vari

able amount (travel ex

penses), calculated on the 

basis of the distance in 

kilometres from the point of 

origin to the location of the 

visit). 

The grant for those coming 

from EU Member States is 

paid directly by CEDEFOP to 

the participant. It is in two 

instalments: the fist, 90% of 

the grant, is, if possible, paid 

prior to the study visit, to 

facilitate the purchase of the 

ticket. The second instal

ment is paid at the end of 

the visit. 

How to apply 

Persons matching the char

acteristics of desired pro

gramme users and wishing 

to participate must contact 

the National Liaison Officer 

(or the Technical Assistance 

Agency) of their own coun

try or of the country where 

they live and work, request

ing an application form. This 

form must be filled out and 

sent back to the NLO of an 

applicant's own country. 

Applications to the pro

gramme are normally col

lected during October and 

November for the following 

year. 

Where to inquire 

Interested persons can 

receive additional informa

tion by contacting the Tech

nical Assistance Agency or, 

failing this, the NLO in their 

own countries. 

CEDEFOP has an informa

tion service open from 

Monday to Friday between 

9:30 am and 12:30 pm, 

and between 2:30 pm 

and 4:00 pm. 

Internet: http:// 

www.biznet.com.gr/cedefop 

CEDEFOP staff work
ing on the study visits 
programme 

MarieJeanne Maurage 

 Programme coordinator 

Languages: FR + EN 

Tel.: 3031+490 111 

Adriano Graziosi 

 Assistant 

Languages: FR + EN, IT 

Tel. 3031+490 164 

Email: ag@cedefop.gr 

Maria Karagiozopoulou 

 Secretary 

Languages: GR + EN, FR 

Tel.: 3031+490 166 

Email: mk@cedefop.gr 

Laura Crognale 

 Secretary 

Languages: IT + FR, EN, GR 

Tel.: 3031+490 161 

Email: lc@cedefop.gr 

Maria Berkat 

 Secretary 

Languages: GR + FR, NL, IT 

Tel.: 3031+490 162 

Email: mbe@cedefop.gr 

Tania Sanchez 

 Secretary 

Languages: DE + EN, ES, FR 

Tel.: 3031+490 028 

Email: tst@cedefop.gr 

Fax: 3031+490 044 

A T Frau Elenora Schmid 
Bundesministerium für Unterricht 

und kulturelle Angelegenheiten 

Abteilung 11/1 Ob 

Minoritenplatz 5 
A1014WIEN 

Tel.:+43/1/531 20 4107 
Fax:+43/1/531 20 4130 

Β (fr) M. Maurice Bustin 
Ministère de l'Education, de la Recher
che et de la Formation  Bureau 4542 
Cité Administrative de l'Etat 
Bloc Arcades D  4ème étage 
Rue Royale, 204; B1010 BRUXELLES 
Tel.:+32/2/210 56 43 
Fax:+32/2/210 58 94 

B (ni) Mr Freddy Tack 

Ministerie van de vlaamse 
Gemeenschap 
Departement Onderwijs 
Dienst Europese Projecten 
Koningsstraat 93  Bus 3 
B1000 BRUXELLES 
Tel.:+32/2/227 14 11 
Fax:+32/2/227 14 00 

D K Ms Mette Beyer Paulsen 

Undervisningsministeriet 
Erhvervsskoleafdelingen 
H.C.Andersens Boulevard 43 
DK1553 KØBENHAVN V 
Tel.: +45/33/92 57 47 
Fax: +45/33/92 56 66 

D Herr Peter Thiele 

Bundesministeriumfür Bildung, Wis
senschaft, Forschung und Technolo
gie 

Heinemannstr. 2 
D53170BONN 
Tel.: +49/228/57 21 09 
Fax: +49/228/57 20 96 

G R Mr Epaminondas Marias 

Organisation for Vocational Educa
tion and Training (OEEK) 
1, llioupoleos Ave 
GR172 36 ATHENS 
Tel.:+30/1/971 05 02 
Fax:+30/1/973 02 45 

E Sr. Isaías Largo Marques 

Instituto Nacionafde Empleo 

Ministerio de Trabajo y Seguridad 
Social; Servicio de Relaciones 

Internacionales 
Condesa de Venadito, 9 
E28027 Madrid 

Tel.:+34/1/585 97 56 0 
Fax:+34/1/377 58 81 

F I N Ms Asta Sárjala 

Opetushallitus 
Hakaniemenkatu 2 
PL 380 

FI00531 HELSINKI 
Tel.: +358/9/77 47 72 54 
Fax: +358/9/77 47 72 47 

F M. Pierre Le Douaron 
Ministère du Travail, de l'Emploi de 
la Formation Professionnelle 
Délégation à la Formation Profes
sionnelle 

31, Quai de Grenelle, Imm. Mercure I 
F75738 PARIS CEDEX 
Tel.:+33/1/45 78 45 57 
Fax:+33/1/45 78 45 00 

I R L Ms Patricia O'Connor 
E.S.F. Section 
Department of Education 
Floor 6, Apollo House 
Tara Street; IRLDublin 2 
Tel.:+353/1/873 47 00 
Fax:+353/1/679 13 15 

I Ms Sabina Bellotti 
Ministero del Lavoro e della 

Previdenza sociale 

Ufficio Centre per O.F.P.L. Div. I 

Via Castelfidardo 43 
100100 ROMA 

Tel.: + 39/6/47 99 71 214 

Fax: + 39/6/44 40 935 

L M. Jean Tagliaferri 

Ministère de l'Education nationale et 
de la Jeunesse 

29, rue Aldringen 

L2926 LUXEMBOURG 

Tel.:+ 352/47 85 139 
Fax: + 352/47 85 264 

N O Mr Lars E. Ulsnes 

Kirke, utdannings og 

forskningsdepartementet 
P.O. Box 8119 DEP. 
N0032 OSLO 
Tel.: +47/22/34 90 90 
Fax: +47/22/34 95 40 

N L Mr Michael Hupkes 

Vocational and Adult Education Dpt. 
Europaweg 4 

P.O.Box 8119 DEP. 

NL2700 LZ ZOETERMER 
Tel.: + 31/79/323 49 25 

Fax:+ 31/79/323 23 20 

Ρ Sra Idalina Pina Amaro 

Instituto do Emprego e Formação 
Profissional 

Direcção de Serviços de Formação de 

Aprendizagem 

Rua Xabregas, 52 
P1900 LISBOA 

Tel.:+ 351/1/868 47 58 

Fax:+ 351/1/868 75 05 

S Mr Torsten Thunberg 
Swedish EUProgram Office for edu
cation, training and competence 
development 
Kungsgatan 8, Box 7785 
S103 96 STOCKHOLM 
Tel.: +46/8/453 72 44 
Fax: +46/8/453 72 01 

U K Mr Dave Skillen 
European Training Policy 

Room N706 

Moorfoot 
GB  Sheffield S1 4PQ 

Tel.: + 44/742/59 41 17 

Fax:+ 44/742/75 83 16 

C Y Mr Theodoras loannou 

Cyprus Productivity Centre 
P.O. Box 536 
KallipoleosAve 
CY1679 NICOSIA 
Tel.: + 3572 377 992 
Fax :+ 3572 37 68 72 

Reflections 
of some participants 
in 1996 

Denmark 
Subject: 
"Continuing training" 
Extract from the 
report of group 33 
In particular, the emphasis 

upon students taking re

sponsibility for their own 

learning was an admirable 

goal in raising achievement 

levels. 

A key feature for the 

success of these activities 

Italy 
Subject: "Basic voca
tional training for 
young people in Italy' 
Extract from the 
report of group 18 

Ireland 
Subject: Workshop 
"Distance Learning 
New Technology" 
Author: 
Loukas Zahilas (GR) 
I feel obliged to mention the 

outstanding quality of 

Michael Foley's presentation 

on "Integration of Technolo

Germany 
Subject: "Basic voca
tional training for 
young people" 
Extracts from the 
report of group 4 
• My overall impression of 

the visit is very positive, and 

was the level of resourcing 

both physical and human. 

The group was impressed by 

the goals being given to 

assisting small and medium 

enterprises in their training 

plans and activity. 

There is growing recognition 

of the potential of SMEs* to 

contribute towards eco

nomic activity, including 

employment generation, 

especially if they increase 

Much hope was placed on 

the combination of Euro

pean money and new tech

nology to solve vocational 

training problems. During a 

5day programme it is not 

gies for interactivé 

telecourses" which com

bined theoretical and practi

cal examples in the most 

efficient way. Something 

quite interesting were the 

presentations from Mr. Paul 

Van den Dool (Netherlands), 

Mr. Erkki Ramo (Finland), 

Mr. Hans Ahrens (Sweden) 

I am very grateful to all the 

people who gave us their 

time and commitment, in 

preparing the visit and 

speaking to us. 

• The visit gave a good 

impression of the difficult 

situation in the new 

the number and range of 

partners. Denmark has the 

potential to do this. 

There are challenges to 

the Danish system of voca

tional education. First, the 

need to relate interesting 

activities more closely to 

employment requirements. 

This may require a shared 

vision between the major 

players concerned with 

education and employment. 

easy to obtain a clear pic

ture of the historical per

spectives, nor of the under

lying political issues which 

shape vocational training 

policy. We would like to 

and Mr. Norbert Subroweit 

(Germany) which added 

weight to the workshop, as 

they were based on practi

cal experience of projects, 

developed in participants 

own countries. Another 

point was that the big differ

ences in experiences in the 

various countries and the 

"Länder"; especially inter

esting to me was the con

cept of "Bildungsträger" 

(supplier of training) and the 

meeting with some of them. 

• It was also interesting 

was also that some people 

admitted that maybe the 

M A Mr Edgar White 

Leonardo  NCU Malta 

Hartar 
MA2RQ 06 Malta 
Tel: +356 68 33 90 
Fax: +356 68 33 86 

H Ms Edit PatakiGyülvési 

National Institute for Vocational 
Training (NIVE) 
Berzesenyi u.6 
H1087 BUDAPEST 
Tel: +36121010 65 
Fax: +36121010 62 

B G MrTzako Pantaleev 
PMUEducation 
15, Graf Ignatiev St. 

BG1000 SOFIA 

Tel: +359-2-809 20 3 
Fax: + 3592981 81 46 

P L Mr Tadeusz Kozek 
Cooperation Fund Task Force for 
Training and Human Resources 
Koszykowa 79 
PL02008 WARSAW 
Tel: +4822625 28 61 
Fax: +4822625 28 05 

R O Ms Lilliana Voicu 

Institut des Sciences de l'Education 
Str. StirbeiVod 37 
RO70732 BUCURESTI 
Tel: +401613 64 91 
Fax: +401312 14 47 

S K Ms Irena Fonodová 

National Coordination Unit Leonardo 

da Vinci 
Stare Grunty 52 

SK84244 BRATISLAVA 
Tel: +427728 911 

Fax: +427720 180 

C Z Ms Moroslavá Kopiocová 

National Training Fund 
Václávske Námêsti 43 
CZ11000 PRAHA 
Tel: +42/2 242 151 78 
Fax: +42/2 242 145 33 

Second, decentralization of 

decision making may assist 

in delivering this vision. 

Third, it may be necessary to 

distinguish clearly between 

identifying problems and 

solving them, "It's not the 

wind  it's the set of the sail 

that determines where the 

boat will go". 

* Small and medium sized enterprises 

stress however the useful

ness of this visit in, not only 

looking at another voca

tional system but also in 

reflecting on our own. 

complications in the applica

tion of modern technologies 

in learning procedures, 

called for more time for 

exchanging experience and 

opinions among the repre

sentatives. 

vocational education and 

training system of the 

former DDR was better than 

that of the BRD, and that 

the "Arbeitsamt" (labour 

office) is financing training 

for young people in difficult 

situations. 
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C O m i i wan or Tx anorøu· COMMJMT« 

Education  Training  Research 

Ih.· obstacles to trans natio naJ mobility 

Gicra Piper 

Education  training  research: 

the obstacles to transnational 

mobility. 

European Commission 

Luxembourg, EUROP, 1996, 56 p. 

(Document COM (96) 462 final) 

ISBN 927809739X, en. 

DA, DE, EN, ES, Fl, FR, GR, IT, NL, 

PT, SV 

Employment in Europe 1996 

European Commission 

Luxembourg, EUROP, 1996, 166 p. 

(Document COM(96) 485) 

ISBN 9282787656, en 

DA, DE, EN, ES, Fl, FR, GR, IT, NL, 

PT, SV, 

Evaluation of the first phase 

of Tempus 1990/91 1993/94. 

European Commission 

Luxembourg, EUROP, 1996, 30 p. 

(Document COM (96) 428) 

ISBN 927808008X, en. 

ISSN 02541475, en. 

DA, DE, EN, ES, Fl, FR, GR, IT, NL, 

PT, SV 

Learning in the information 

society. Action plan for a Euro

pean education initiative (1996

98). 

European Commission 

Luxembourg, EUROP, 1996, 22 p. 

(Document COM (96) 471) 

ISBN 9278097500, en. 

ISSN 02541475, en. 

DA, DE, EN, ES, Fl, FR, GR, IT, NL, 

PT, SV 

Quality assurance in inhouse 

continuing training, case stud

ies from Europe. 

Severing, E.; Stahl, T. 

European Commission  DG XXII 

Luxembourg, EUROP, 1996, 215 p. 

ISBN 9282771318, en 

DE, EN, ES, FR, GR, NL, PT 

Youthstart: A new Commit

ment. 

European Commission  DG V, Euro

pean Social Fund 

Luxembourg, EUROP, 112 p. 

(New Perspectives) 

ISBN 9282761436, en. 

DE, EN, ES, FR 

Social Portrait of Europe. 

Statistical Office of the European 

Communities, EUROSTAT 

Luxembourg, EUROP, 1996, 262 p. 

ISBN 9282742512, en. 

EN, FR, DE 

The documents mentioned above 

may be obtained from EU national 

sales offices or the Office for Official 

Publications of the European Com

munities (EUROP): 

2, rue Mercier, L2985 Luxembourg 

Tel. 352+4999281 

Fax. 352+490003 

Reporting system on Access, 

quality and volume of continu

ing vocational training in Eu

rope 

Ant, M; Kintzelé, J; Van Haecht, A; 

Walther, R; eds. 

Neuwied, Kriftel, Berlin, Luchterhand, 

1996,344 p. 

ISBN 3472026996, en 

DE, EN, FR 

Educational Software and Mul

timedia, Working document of 

the Commission services July 

1996. 

European Commission, Task Force 

Educational Software and Multime

dia 

Brussels, 1996,150 p. 

DE, EN, FR 

European Commission, Task Force 

Educational Software and Multimedia, 

rue de la Loi 200, 

Β1049 Brussels 

A series of reports on the vo

cational educational and train

ing systems in Central and 

Eastern Europe is now available 

from: 

European Training Foundation, ETF 

Villa Gualino, Viale Settimio Severo 65, 

110133 Torino 

Fax: 3911+63022 00 

□ Albania, 

Feyen, C. J., Meijer, Κ., 55 p., EN 

Report on the 

Vocational Education and Training SyMtem 

in BULCA1UA 
Γ ■ ■ ■ " ] ■ - ■ ■ " — « -

□ Bulgaria, 

Sinclair, C, 38 p., EN 

Ü Czech Republic, 

Appel, Α., 47 p., EN 

Ü Estonia, 

Nielsen S. P., 46 p., EN 

Q Hungary, 

Pauwels, T, Westerhuis, Α., 57 p., EN 

j Latvia, 
Gordon 1, Parkes D., 48 p., EN 

□ Lithuania., 

Feyen, C. 1, 38 p., EN 

j Poland, 
Grootings, P., 49 p., EN 

Report on the 

Vocational Education and Training Syttem 

in ROMANIA 

L t m Τπ -M f i"**« 

■MBÉrtaMdil« · 

□ Romania, 

Sinclair, C, 47 p., EN 

J Slovak Republic, 

Matheu, X., Holms, 0., 48 p., EN 

□ Slovenia, 

Römpkens, L, 53 p., EN 

The budgetary implications of 

education and training in the 

member states of the European 

Union, A survey carried out on 

behalf of the European Com

mission. 

Coopers & Lybrand. 

European Commission  DG XXII 

Brussels, 1996, 100 p. 

EN 

DG XXII Library Documentation Cen

tre B7 0/31 European Commission, 

Rue de la Loi 200, 

B1049 Brussels. 

http://europa.eu.int/en/comm/dg22/ 

eyinet.html 

The economic dimension of 

education and training in the 

member states of the European 

Union, A survey carried out on 

behalf of the European Com

mission. 

European Commission  DG XXII 

Brussels, 1996, 80 p. 

EN 

DG XXII Library Documentation Cen

tre B7 0/31 

European Commission, 

Rue de la Loi 200, 

B1049 Brussels. 

http://europa.eu.int/en/comm/dg22/ 

eyinet.html 

Adult learning in a new techno

logical era. 

Organisation for Economic Coopera

tion and Development, OECD 

Paris, OECD, 1996, 169 p. 

(OECD Proceedings) 

ISBN 9264153179, en 

EN 

OECD, 2, rue AndréPascal, 

F75775 Paris cedex 16 

Fax: 331+49 10 42 99 

Mapping the future, young 

people and career guidance. 

Organisation for Economic Coopera

tion and Development, 

OECD  Centre for Educational 

Research and Innovation, CERI 

Paris, OECD, 1996,156 p. 

ISBN 9264153195, en 

EN, FR 

OECD, 

2, rue AndréPascal, 

F75775 Paris cedex 16 

Fax: 331+49 10 42 99 

Training for transition from 

school to work in Germany. 

WOLFINGER C. 

International Labour Office, ILO 

Geneva, 1996,28 p. 

(Training Policy Studies 24) 

ISBN 9221102793, en 

EN 

ILO, 

CH1211 Geneva 

Fax: 4122+798 86 85 

Handlungsorientierung des 

Unterrichts: Anspruch und 

Wirklichkeit im 

betriebswirtschaftlichen 

Unterricht 

Beck, H 

Darmstadt, Winkler Verlag Gebrüder 

Grimm, 1996,176 p 

ISBN 3804537049 

DE 

Facts and figures, education 

indicators Denmark 1996 

Ministry of Education 

Copenhagen, 1996,107 p. 

ISBN 8760308311 

EN 

Undervisningsministeriets forlag, 

Frederiksholms Kanal 25F, 

DK1220 Copenhagen K 

Fax: 4533+92 52 19 

THE DEVELOPMENT 

OF EDUCATION 

19941996 

NATIONAL REPORT 

Of FINLAND 

> 

The development of education 

19941996: National report of 

Finland 

National Board of Education (NBE) 

Helsinki, 1996, 66 p. 

ISBN 951719837X 

EN 

NBE, 

P. O: Box 380, 

FIN00531 Helsinki 

Fax: 3589+77 47 78 65 

Se former tout au long de la 

vie: dossier documentaire 

Ministère du Travail et des Affaires 

sociales 

Paris: Centre INFFO, 1996, 212 p. 

FR 

Centre INFFO, 

Tour Europe, 

F92049 ParisLaDéfense cedex 

Fax: 331+47 73 74 20 

Shaping our future, a strategy 

for enterprise in Ireland in the 

21 st century 

Dublin, Forfas. 1996, xxiii, 303 p. 

EN 

Forfas, 

Wilton Park House, 

Wilton Place, 

IRLDublin 2 

Fax: 3531+607 30 30 
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