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Tour i sm 

Work programme for 1998 - Survey 

The importance of tourism for growth, GDP and employment is 
always at the centre of the Tourism Unit's work programme for 
1998. Many of the policies of the European Union have an 
impact on tourism, and the institutions of the European Union 
support the work of the Commission in this area, despite the lack 
of a decision by the Council on the "Philoxenia" programme. 

That is why the 1998 work programme is devoted to following 
objectives that aim to improve the quality and the com­
petitiveness of European tourism, because they contribute in 
an important way to the objectives of the Community. It is in 
this direction that the Tourism Unit will continue its policy with 
the resources at its disposal: the Consultative Committee for 
the consultation of Member States, the inter-services group 
which takes care of internal coordination on tourism matters, 
and consultation with experts and the tourism sector. 

Here are the key guidelines of the Tourism Unit's programme: 

Employment 

As last year, the creation of, and improvement in, employment 
remains a priority for the Tourism Unit. The contribution of the 
Unit to this important Community objective lies in the manage­
ment of the follow-up of the issues identified by the Conference 
on Tourism and Employment which was held in November 1997 
in Luxembourg. This task will be brought to completion with the 
help of the work of the High Level Group, created on the initia­
tive of Commissioner Papoutsis, in charge of of tourism and liai­
son with other departments of the Commission. 

Policy of the SMEs 

Given the high proportion of SMEs (95%) in the tourism indus­
try, the Commission systematically tries to integrate the tourism 
dimension into actions carried out in favour of SMEs. SMEs in 
the tourism sector already benefit from various community 
activities in favour of SMEs. In order to examine the questions 
concerning tourism SMEs in greater depth, the Commission will 
support the "Conference on Tourism and SMEs", which will be 

held under the British Presidency and which will examine how 
to reinforce the contribution to the Community objectives of the 
small businesses in the tourism sector (Wales, 20-22 May, 1998). 

* 

The Euro 

The Tourism Unit will be actively involved in the efforts and 
activities aimed at ensuring the smooth introduction of the 
Euro into the SMEs in the tourism sector. For this reason, 
the Tourism Unit is organising a seminar on tourism and 
the Euro in October 1998. To prepare for this seminar, a 
technical working party, consisting of tourism profession­
als, bankers, issuers of paper currency and experts from 
the Member States will study related problems in depth 
in order to determine the best introduction strategies 
for tourism operators. As well as the seminar, the prac­
tical consequences of the introduction of the Euro on 
the SMEs are the object of a study which was initiated 
in 1997. The results of these studies will be available 
later in the year and will contain a chapter especially 
devoted to tourism. 

• 

• 
Information technology 

In order to contribute to the question of competitive­
ness in European Tourism, DGXXIII will undertake 
activities in conjunction with other DG's in the IT 
domain. This will take the form of workshops and stud­
ies on technology and new technology, its impact on 
the tourist industry (e.g. electronic commerce) and the 
needs of the tourist industry in this area. 

Statistics 

• 

• 
Action will be centred on the following two elements: 
the consolidation of the European Statistics System on 
tourism, which has been developed under the Council 
Directive 95/57/CE, and the dissemination of information 
on the work carried out. This will include publication of the 
Methodology of tourism statistics and the results of the 
Eurobarometer on the holidays of Europeans. 

Cohesion and Regional Policy 

Policies for the regions and for cohesion will be examined and 
certain aspects of the impact on tourism of the Community's 
structural funds will be analysed. A working group on urban 
tourism will contribute to the European debate on urban issues. 

• 

• 
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