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C O N V E R G E , 

CONVERGENCE' 
EUROPE'S NEXT BIG 
I S ' CHALLENGE 
JOIN THE OPEN DEBATE ON THE FUTURE OF 

IT, TELECOM AND BROADCASTING. 

ELECTRONIC DEMOCRACY STARTS HERE. 

O n c e u p o n a t ime there w a s b roadcas t ing , 

vo i ce te lephony and on l ine c o m p u t e r 

serv ices. These were d is t inct ly dif ferent 

wo r l ds , w i th separate techno log ica l p la t fo rms, 

regulatory and legislative const ra in ts , di f ferent 

bus iness a n d economic pr ior i t ies and different 

w a y s of see ing the wo r l d . 

Today the Information Soc ie ty has 

c h a n g e d all this. A n d one of the hot test n e w 

top i cs on the m i n d s of 

IT special ists, m e d i a 

corpora t ions , user 

g roups and the Euro

pean Inst i tut ions t o d a y 

is t he concep t of 

' convergence ' . 

Conve rgence is the 

exact oppos i te of th is 

cosy div is ion of separ 

ate lyregulated 

serv ices. In pract ical 

t e rms it means that you 

can access in format ion 

serv ices easily a n d 

cheap ly via the Internet, 

your television set, 

te lephone, compu te r or a var iety of c o n s u m e r 

electronic dev ices. 

This convergence of these techno log ica l 

wo r l ds has been made poss ib le by t w o 

p h e n o m e n a  f lexible digital t ransmiss ion 

techno logy wh i ch al lows all med ia to link 

easi ly and the recent deregulat ion of the 

European te lecommunica t ion market. 

Te lecom, med ia and IT c o m p a n i e s are n o w 

set t o offer services outs ide their t radi t ional 

bus iness sectors . What 's more , they can easi ly 

serve cus tomers anywhere in the wor ld . For 

examp le , h o m e sick Ge rman expats in J a p a n 

can tune into the ARD news a n d Cata lans in 

Brussels l isten to local radio feed . 

H o w c o n v e r g e n c e is c h a n g i n g ou r w o r l d 

Convergence will change the landscape of 

m a n y tradit ional media and t e l e c o m m u n i c a 

t ions bus inesses today. Here are s o m e 

examp les : 

• Internet serv ices del ivered t o TV sets v ia 

sys tems such as W e b TV. 

This newsletter is also available on the ISPO Web: 
http: //www. ispo.cec. be 

• Email and Wor ld W i d e W e b access via 

digital TV decode rs a n d mob i le te lephones. 

• Webcas t ing of radio and TV p rog ramming 

on the Internet. 

• Using the internet for vo ice te lephony. 

Informat ion will be more rapid and more 

accessib le. But certainly a major concern for 

investors and bus inesses in these related 

industr ies is tha t many of today 's services will 

be available t o m o r r o w at a f ract ion of the 

cost . This wil l be a big advan tage for users, 

but require a major ' re th ink ' for industry, 

wh i ch has invested mil l ions in infrastructure, 

techno log ies a n d work m e t h o d s that may no 

longer be appropr ia te . 

A n issue tha t must be faced is that these 

deve lopmen ts may be leading to regulatory 

uncertainty w h i c h may inhibit investment. 

Existing rules were des igned for a 

national, ana logue and m o n o  m e d i a env i ron

ment , where tradi t ional sectora l d ist inct ions 

were clear a n d the p la t forms over wh ich 

services were del ivered were wel l def ined. 

Now, however, the market is g lobal and 

services increasingly cu t ac ross the different 

tradit ional sec to rs and may be prov ided over 

a variety of p la t forms. 

Green paper t o e n c o u r a g e deba te 

To examine h o w European cit izens, 

bus inesses a n d the European Informat ion 

Society can take advantage of the converg 

ence of t e l ecom, med ia and informat ion 

technolog ies , the European Commiss ion has 

publ ished a Green Paper o n the top ic . 

The pu rpose of th is d o c u m e n t , s igned by 

European Commiss ione rs Mart in Bangemann 

(Industry) and Marcel l ino Oreja (Information, 

Cul ture and Audiovisual) , is t o encourage a 

w idespread deba te on the key aspec ts of this 

new deve lopment . 

The Commiss ione rs p ropose a f ive mon th 

deba te  be tween December 1997 and Apri l 

1998, at w h i c h t ime a series of proposals will 

be m a d e for the type of p r o g r a m m e s the 

European Un ion shou ld a d o p t t o suppor t the 

progress of convergence of convergence 

across Europe. The entire p rocess will be 

comp le ted and ready to m o v e fo rward by the 

end of the year. 

Key ques t i ons o n c o n v e r g e n c e 

To kickoff t he debate , t he Green Paper 

asks a list of ques t ions w h i c h cover the 

human , bus iness, cultural a n d societal 

aspec ts of convergence a n d the Informat ion 

Society. S o m e of the key po in ts are: 

• Are the def in i t ions in t he t e l e c o m m u n 

icat ions, med ia and IT sec to rs in national 

and /o r European Union legislat ion adap ted to 

the convergence process? 

• Will the convergence p h e n o m e n o n require 

adapta t ion of exist ing app roaches or new 

approaches t o be appl ied t o issues of market 

entry and l icensing; access to ne tworks , 

cus tomers ( including condi t ional access 

systems), content ; and pr ic ing? 

• In the light of convergence , wha t approach 

"Convergence" continued on page 2. 

THE INFORMATION 
SOCIETY FORUM 

Past, present and future: 
a view from 
Chairman Claudio Carrelli 

We are not approaching 
the Information Society 
we already live in it. 

The Information Society has long been 
approaching gradually and the question is no 
longer whether we want it, but how we want it 
to develop. 

The Information Society Forum (ISF) has 
passed its second anniversary, but in the 
forward looking spirit of the Information 
Society, it would be more precise to say that 
the Forum has entered its third year. 
During the first year the Forum's work was 
primarily devoted to developing a 'vision' of 
the IS. The highly interdisciplinary expertise 
that this group brought together allowed us to 
tackle the complex aspects of the Information 
Society. Starting from this vision, the Forum 
began an intense interaction with the 
Commission's activities and ensured a strong 
presence in all the major IS events. 
The future will be even more challenging, as 
the Forum has the firm intention of playing a 
more proactive role  not only within public 
debate and with all the major players 
but also in the organisation and promotion of 
key Information Societyrelated events. 
A priority for the coming year is to 
considerably expand the Forum's member
ship. The dual purpose behind this is to 
involve the central and eastern European 
countries and to inject fresh blood and new 
ideas to stimulate the coming debates. 
Our first annual report served as constructive 
input to support the activities of the European 
Commission, and its impact has significantly 
influenced the programme's current and 
foreseen actions. The Commission Services 
published a comprehensive report analysing 
all the Forum recommendations and 
highlighting corresponding actions which it 
thinks should be put in motion or furthered. 
However, this was only the first effect of the 
Forum growing 'voice'. 

The second year has been characterised by 
much tighter interrelationship with the 
Services of the European Commission. 
The goal of this approach is to allow online 
interaction with the work in progress. 
Having progressed to this stage after just two 
years, the Forum has strengthened its 
fundamental role and it has since been able 
to broaden its target audience well beyond 
the EU Institutions. 

1997 has also been a year of awareness
building for the IS Forum. Events have been 
organised in a number of European cities 
including Barcelona, Brussels, Lisbon, Venice 
and Cologne. These events promoted and 
disseminated the benefits and results of the 
Forum's efforts. All of this meant that the 
Forum's 'voice' was considerably louder this 
year. Probably the most striking examples 
were the role played at the Bonn Ministerial 
Conference in July (where the Forum 
coordinated the users' declaration), and the 
input given for the Employment Summit in 
Luxembourg last December  known as the 
'Barcelona Declaration'. 

"IS Forum" continued on page 2. 
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"Convergence" continued from page 1. 

shou ld be taken , t o comp le t i ng the 

transit ion f rom analogue t o digital 

services, inc luding the need for a 

t imetable for analogue swi tcho f f? 

• Wha t shou ld be the ob ject ives of 

s tandard isat ion in the l ight of 

convergence and wha t shou ld be the 

relat ionship be tween regional and 

international s tandard isat ion? 

• What addi t ional act ion (if any) is 

required to ensure that the interests of 

consumers a n d of users are respected? 

• Wha t k inds of EU research and 

deve lopment pro jects shou ld be 

launched in the contex t of convergence? 

• Does the ex is tence of dif ferent 

regulatory author i t ies responsib le for 

different aspec t s of te lecommun ica t ions , 

med ia and IT activit ies offer a workab le 

structure for regulatory superv is ion in the 

light of convergence? 

• Will convergence require a reassess

ment of regulatory responsibi l i t ies at a 

nat ional, EU or international level, and , if 

so in wh i ch areas? What are your con t r i 

but ions to th is debate? All v iews are 

we l come . 

For more information and the complete text 
of this Green Paper, go to: 
http://www.ispo.cec.be/convergencegp/ 
Electronic democracy starts here! 

THE CONVERGENCE DEBATE SCHEDULE 

• A f i ve month publ ic consu l ta t ion per iod 

(December 1997 to Apr i l 1998). 

• A report on th is publ ic consu l ta t ion to 

be prepared by June 1998. 

• The Counc i l of Ministers and the 

European Par l iament are expec ted to 

adop t Reso lu t ions on th is matter in the 

second quar ter of 1998. 

• In response to these resolut ions, the 

Commiss ion cou ld prepare a Converg 

ence Ac t i on Plan by the end of 1998. 

• The a l readyannounced 

Te lecommunica t ions Review wil l be 

c o n d u c t e d in 1999. ■ 

"IS forum" continued from page 1. 

The important questions on the table for the 
coming year will spread far beyond the 
Internet. The main debates will be focused on 
the closely linked issues of convergence and 
globalisation, and the complex and extremely 
delicate issue of sustainable development, with 
particular reference to the 'Model European'. 
The organisation and the promotion of an 
'European Information Society day' will also be 
one of the major agenda items for 1998, 
together with other events to be held across 
Europe, that are organised by the different 
working groups. The Information Society day 
will be a special awareness event, with a goal 
to reach society as a whole rather than any 
specific group. 

The Forum will continue to play its role as an 
authoritative source of reflection, debate and 
advice, and will broaden its scope and visibility, 
interacting with all EU Institutions, national 
Governments, sectors and interest groups in 
order to support and represent the needs of 
citizens and society. 

More information on the IS Forum at: 
http://www.ispo.cec.be/infoforum/isf.html 

I N T E R N A T Ι Ο Ν A L 
C O O P E R A T Ι Ο Ν 

CREATING A EURO-MEDITERRANEAN 

INFORMATION SOCIETY 

C l o s e l inks m e a n mutua l s tab i l i t y 

S ince the 1960s the prosper i ty gap 

be tween the European Union and our 

ne ighbours in t he North Afr ican and 

Medi ter ranean region has g rown 

increasingly wider. At current g rowth 

rates, the count r ies in this region wil l see 

the i r popu la t ion doub l ing , whi le the GDP 

per cap i ta wi l l increase only marginal ly. 

Instabi l i ty in th is region can only have 

negat ive ef fects on the European Union. 

Peace and stabi l i ty in this region are of 

the greatest impor tance for Europe. 

The European Counc i ls of Essen 

(December 1994) and of Cannes (June 

1995) s t ressed the strategic impor tance 

of the Medi ter ranean region. The 

European Counc i l of Cannes agreed to 

organise a EuroMedi ter ranean 

minister ia l con ference, wh ich took p lace 

in Barce lona in November 1995, 

cover ing , a m o n g other chapters , the role 

of in format ion and commun ica t ion 

techno logy for the overal l economic 

deve lopment of the region. 

The par tnersh ip model env isaged in 

Barce lona w a s deve loped fur thermore 

dur ing the Ital ian pres idency in 1996; 

dur ing that per iod the Commiss ion 

organ ised jo int ly w i th the Consorz io 

Net tuno, a Conference in Rome on the 

"Cons t ruc t ion of the EuroMedi ter ranean 

In format ion Soc ie ty " (May 3031 1996) 

and launched t w o studies on the State 

of Ad v a n c ed Commun ica t i ons in the 

Medi ter ranean and on the State of 

the Internet in the region.. 

The Rome Conference under l ined in its 

conc lus ions tha t the use of mode rn 

app l ica t ion of in format ion and 

commun ica t i on techno logy wil l play an 

essent ia l role in the reduct ion of the 

cur rent prosper i ty gap. The core of the 

Commiss ion act iv i t ies in th is f ield is 

current ly represented by the 

deve lopment of a coord inated s t rategy 

for the creat ion of a EuroMedi ter ranean 

In format ion Society. 

1998 wil l be an impor tant year in the 

launch ing of coopera t ion ini t iat ives on 

the In format ion Society and related 

issues be tween these t w o regions. 

The European Commiss ion is organ is ing 

a p rog ramme of themat ic wo rkshops 

ac ross the Medi ter ranean Region th is 

year. Venues inc lude: Nicosia 

(EUROMEDNET98  The Role of the 

Internet in the Mediterranean, March 47), 

Tunis (Workshop on Telemedicine, Apr i l 

1416), Cairo (Workshop on Mul t imed ia 

A c c e s s to EuroMedi ter ranean Cul tural 

Her i tage  new dates , Apri l 2729), 

Is tanbul (Workshop on Informat ion 

Soc ie ty Strategies for the Euro

Medi ter ranean Region, June 98). ■ 

For information on the Commission's 
Mediterranean IS initiative, contact: 
ispo @ispo. cec.be 
or visit the available web sites: 
for the Nicosia Event: 
http: I'/www. euromednet. ucy. ac. cy 
for the Cairo event: 
http://www.cultureware.htsec.com.eg/culture98 

E U R O P E A N 
I S D A Y 

LET'S HAVE 
YOUR RRIGHTEST 
I D E A S . . . . 
If you 've ever thought of commun ica t ing the 

advantages of the Informat ion Society to 

European cit izens in a clear, s imp le way, and 

said 'I can do that ' or even 'I can d o 

better than that ' . We 'd like to hear f rom you . 

ISPO is looking for par tners interested in 

deve lop ing a creat ive app roach to 

exp la in ing the European In format ion 

Society, on ' IS' Day, w h i c h wil l be held in 

late 1998. The goal is t o reach c i t izens 

across the European Union and centra l and 

eastern Europe. The approach chosen 

shou ld be based on mul t imed ia , be held in 

several countr ies s imul taneously , and be 

pract ica l and enter ta in ing. In a w o r d , the IS 

Day event should show that the Informat ion 

Society is exc i t ing, pract ica l and easy for 

everyone to par t ic ipate. 

If you or your company are interested in part

ic ipat ing, please review the summary of 

cri teria below and put your wi ldest ideas on 

paper. 

The Goal 
To organise a major IS awareness event 

w i th visibi l i ty and impac t all over Europe, 

addressed to the c i t izens in general (rather 

than to speci f ic profess ional or sectora l 

groups) . 

The P laces 
The main event shou ld take p lace in a city 

in cent ra l and eastern Europe, but shou ld 

be ne tworked wi th repl icated smal ler events 

in many other major c i t ies across Europe. 

The p rog ramme and fo rmat of the event 

shou ld be as or iginal as poss ib le , 

s t imulat ing a broad interest and par t ic ip 

at ion across the EU, and a l lowing for some 

interact ive par t ic ipat ion of c i t izens and 

pol i t ic ians. The fo l low ing 5 key componen t s 

shou ld be inc luded in t he preparat ion of the 

IS Day Europe '98 p rog ramme: 

1. Short films i l lustrat ing the impac t and 

ex is t ing possib i l i t ies that In format ion 

Soc ie ty can br ing to peop les ' l ives, wh ich 

cou ld be b roadcas ted dur ing the IS Day. 

2. Strong involvement of TV companies to 

prov ide s imul taneous ne tworked 

b roadcas t of the IS Day th roughou t 

Europe. 

3. Show combining music, multimedia, VR, 

etc, and addressed to a live and TV 

audience. 

4. Interactive exhibition targeted at special 

groups (e.g. elderly, ch i ldren at school) 

and i l lustrat ing how concre te IS appl icat 

ions can a f fec t / improve peop les ' l ives. 

5. Involvement of politicians -

for preparat ion and par t ic ipat ion in the 

event (examples of Electronic Democracy, 

Q&A t ime, v ideoconference , etc.). ■ 

You can submit your ideas to the ISPO 
secretariat- contact details on page 4 
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CAN ICT 

REALLY CURE 

PROCUREMENT OF ITS 

'PAPER PROBLEM'? 

Troublefree, paperfree 

and hasslefree public 

procurement procedures have 

long been the dream of 

institutions and tendering 

companies. This goal may be 

closer than many people think, 

now that the SPRITE 

programme is up and running. 

While the programme's full 

name does not inspire a 

smoother administrative image 

(Support and guidance for the 

Procurement of Information 

and Telecommunication 

Systems and Services) SPRITE 

has launched nine projects in 

January that have encouraged 

cooperation between a broad 

segment of users, to help 

solve the paperbased 

procurement problem once 

and for all. 

Participants in SPRITE 

include industry, user 

associations, administrations, 

universities and research 

centres that are dealing with 

ICT procurement issues. 

Projects are grouped in three 

clusters. The first group 

compares procurement 

practices to determine and 

promote best practices for 

large, and medium and small 

companies and public 

administrations. 

The second cluster 

focuses on the procuring 

telecom services with the aim 

to validate the European Open 

Telecommunications Systems 

Interconnection Profile model 

in different working environ

ments and to expand its scope 

by including the most recent 

networkbased tools. 

The correlation between the 

functionality and the user 

profiles described in the model 

and generic business processes 

will also be investigated. 

A project will specifically 

address the issues related to 

the procurement of ICTs 

accessible by the disabled. 

The third group of projects 

aims to compile procurement 

guides for those interested in 

acquiring more user friendly 

and market focused services. 

The SPRITE initiative has 

also interested people and 

organisations outside the 

European Union, particularly in 

central and eastern Europe. 

Here many administrations and 

industrial players have 

expressed their wish to be 

associated with this action in to 

receive feedback on how they 

can align their procurement 

processes with the emerging 

EU best practice. Specific 

actions for awareness will be 

held later this year in the 

central and eastern Europe and 

the Mediterranean region. ■ 

Next s top: e lectronic publ ic 

admin is t ra t ions .... w e hope! 

Contact: 
Manuela Finetti 
European Commission - DG III 
Fax: +32 2 2991675 
e-mail: 
Manuela.Finetti@dg3. cec.be 
h ttp-.l/www. ispo. cec.be/ 
sprites2/sprihome.htm 

G 7 P I L O T 

P R O J E C T S 

sits 
GLOBALLY 
COMPETITIVE 
The G7 Pilot Project, A Global 

Marketplace for SMEs, has 

been created by the United 

States, Japan and the 

European Commission to 

ensure that smaller 

companies have a f ight ing 

chance to expand their 

business in the global 

Information Society. 

In addit ion t o the three 

coordinat ing countries, 

project part icipants are the 

G7 countr ies, and other 

European countries 

(Denmark, Ireland, Lithuania, 

the Netherlands, Norway, 

Spain, Switzerland) as well as 

the central and eastern 

European countries), Korea, 

Mexico, the OECD and 

Singapore are now involved in 

the project. The Project's 

work is centred around three 

act ion lines: Bui ld ing a Global 

Information Network for 

SMEs, document ing business 

requirements of SMEs, and 

establishing international 

testbeds and pi lot projects. 

The work cur rent ly a c c o m 

pl ished or unde rway in the 

pro ject inc ludes : 

• Business information 

directory. A large network of 

bus iness in fo rmat ion on the 

W e b has been ga thered , 

wi th con t r i bu t ions f rom 

13 count r ies a n d three 

internat ional o rgan isa t ions 

(OECD, ICC, APEC). 

• Working groups. Inter

national and nat ional 

work ing g roups are s tudying 

the many issues in electronic 

commerce for SMEs. This 

has encouraged po l icy 

def in i t ion in m a n y count r ies 

and concre te p roposa ls for 

so lu t ions are be ing def ined. 

• A G7 Label, w h i c h has 

been given t o internat ional 

t es tbeds or pi lot p ro jec ts 

that a im to raise t he 

awareness of e lec t ron ic 

c o m m e r c e for SMEs , 

con t r ibu te to bus iness 

in format ion and try n e w 

so lu t ions. 

• High interest levels from 

bus iness and in ternat iona l 

organisat ions to par t i c ipa te 

in th is G7 Project a n d t o 

present results. Invo lv ing 

more count r ies , in par t icu lar 

deve lop ing coun t r ies , is an 

key f o c u s for the fu tu re . 

Contact-
Japan, 
Coordinator - Building a 
Global Information Network 
for SMEs 
Mr. M. Kobashi 
e-mail: kmaa9627@miti.go.jp 

European Commission, 
Coordinator - documenting 
business reguirements of SMEs 
Ms. R. Zobel 
e-mail: 
rosalie.zobel@dg3. cec.be 

United States, 
Coordinator - establishing 
international testbeds and 
pilot projects 
Mr. J. Johnson 
e-mail: JAJ@csis.org 

I N F O R M A T Ι O N 

S O U R C E S 

EUROPE ON-LINE 
NINE WEB SITES FOR ALL YOUR LINKS TO 

THE EUROPEAN INSTITUTIONS 

Millions of pages of practical information 

on the European Institutions are available at 

the click of a mouse ... on one of the 

following World Wide Web sites of the 

European Commission. 

All electronic information about the 

European Institutions can be accessed 

through the Commission's EUROPA site. 

This site has literally millions of pages 

relating to every aspect of the European 

Union. All programmes are listed here, as it is 

the official Web site of all Directorate 

Generals. This is your starting point for all 

electronic links to the European Institutions. 

http:iVeuropa.eu.int 

EUROPARL is the European Parliament's 

Web server. Information ranging from 

recently published documents, to news, to a 

directory of members of parliament, and the 

latest topics under discussion can be 

accessed. 

http://www.europarl.eu.int 

The COUNCIL OF THE EUROPEAN 

UNION has a multilingual Web server, 

providing general information on the 

activities and working methods of the 

Council. The site also offers a virtual tour of 

the European Institutions in Brussels. 

http://ue.eu.int 

The Commitee of the Regions has set 

up a comprehensive Web site, including a 

press centre, a virtual tour of the European 

institutions, a library, a directory of members, 

an agenda and details of the sessions. 

The CORDIS Web site is a complete 

information source on all research and 

development programmes run by the 

European Union. The CORDIS databases 

give rapid access to information ranging 

from a scientific news service and details on 

research project results to details on 

upcoming programmes, partner search, etc. 

I*M EUROPE is the Information Market 

web site. Here you'l l find details on EU 

programmes and projects relating to the 

Information Industry, such as multimedia 

educational software, details of calls for 

tender, details of the telematics applications 

programme, and other related information. 

http://www.echo.lu 

"Europe on-line" continued on page 4. 
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I I S P O C O R N E R 

HELPING UNIONS GET TO 

GRIPS WITH THE FUTURE 

As the In format ion Society 

began to emerge , observers 

rapidly recogn ised that the 

media, enter ta inment and 

journa l ism profess ions w o u l d 

be c h a n g e d forever. From the 

view of t he t rade unions 

suppor t ing these industr ies, 

neither the peop le nor many 

of the t rad i t iona l businesses in 

this sec to r are prepared to 

face these changes. 

The goal of MUSENET, a 

project f u n d e d by ISPO, a ims 

to help t rade unions and their 

members c o m e to gr ips w i th 

this chang ing wor ld , and use 

these n e w techno log ies w i th 

con f idence . 

MUSENET is do ing th is by: 

• Raising awareness among 
m e m b e r s on the changes 
the In format ion Society is 
br ing ing a n d how peop le 
can benef i t f rom them. 

• Creat ion of t raining 

p rog rammes that wil l 

prepare un ion members 

wi th t he ski l ls they need to 

surv ive. 

• Develop new bargain ing 

pr ior i t ies and coopera t ion 

wi th o ther unions in the 

converg ing media industry. 

• Shape new t rends in 

industr ial re lat ions by 

sett ing a bas is for social 

d ia logue on the new 

Informat ion Society t rends. 

Some of the m o s t recent 

MUSENET deve lopmen ts are: 

• The pi lot sess ions to test 

the MUSENET training 

mater ials, c o m m e n c i n g in 

March , 1998, w i th f ive 

Brit ish med ia sector t rade 

unions. 

• Plans to pu t the MUSENET 

library da tabase on l ine. 

The da tabase provides 

abst racts of pub l ica t ions 

and repor ts concern ing the 

In format ion Society 

publ ished by t rade unions, 

and deta i ls of background 

documen ts f r om a w ide 

range of sources . 

• Deve lopment of an on l ine 

news serv ice for t rade 

unions, t o up da te them on 

key In format ion Society 

deve lopmen ts . ■ 

Contact: 
Aidan White 
European Federation of 
Journalists 
Tel: +32 2 2232265 
Fax: +32 2 2192976 
e-mail : 
ifj.infosoc@pophost.eunet.be 
http://www.ifj.org/musenet 

"Europe on-line" continued from page 3. 

ISPO. Here you can access 

your electronic copy of IS News 

and check up on the daily 

developments in the Information 

Society. The main objectives of 

ISPO and this web site are: 

to track the developments in the 

Information Society in terms of 

news, EU legislation, policy 

papers etc.; to act as an 

information broker where 

companies can look for ideas and 

locate partners; to be a starting 

point for international cooperation 

actions; and to help industry and 

users contact the European 

Commission on all topics related 

to the Information Society. 

Several discussion lists have 

been launched (T°P¡
c s :

 Infor

mation Society, Electronic 

Democracy, Electronic 

Commerce). 

http:/'/www. ispo. cec.be 

EUDOR is the European 

Union document repository that 

contains all the official documents 

of the Commission. It is updated 

daily with the electronic version of 

every document as published by 

the Commission's Office of 

Official Publications. 

http: ι'/www. eudor.eu. int 

The CITIZENS FIRST site 

was created as part of a broader 

information initiative launched by 

the European Commission and 

the European Parliament. 

The different subjects treated 

in this site will give you an idea of 

your rights as a national of a 

Member State of the European 

Union. 

http://citizens.eu.int ■ 

Information Society News 
is available free of charge. 
For a free subscription to the 
magazine write with full details to: 
EUROP (Information Society News) 
2, rue Mercier (MER 193195) 
L2985 Luxembourg 
For any subscription amend
ments please return to EUROP the 
address enclosed with your news
letter, or quote your subscriber 
number (8 figures printed on the left 
next to your name and address) on 
your correspondence. 

C A L E N D A R 

European Telematics  Advancing 

the Information Society 

Barcelona (E) 

47 February 1998 

European Commission 

Telematics Applications Programme 

Fax: +32 2 7213357 

email: conference@cscdc.be 

http://www.concord.cscdc.be/ 

barcelona/announce.html 

Information Society 

Chances and changes for a region 

undergoing regeneration 

Magdeburg (D) 

2628 February 1998 

Alexander Junker 

Tel: +49 39203 82058 

Fax: +49 39203 82031 

email: ajunker@epri.org 

http://eprix.tsa.de/conference 

EUR0MEDNET '98 

Nicosia (Cyprus) 

47 March 1998 

University of Cyprus 

Tel: +357 5 99722 

Fax: +357 5 399494 

http://www.euromednet.ucy.ac.cy 

ESIS Conference 

Brussels (B) 

1819 March 1998 

European Commission ISPO 

Fax: +32 2 299 41 80 

email: 

Androulla.Kaminara@ispo.cec.be 

http://www.ispo.cec.be/esis/ 

ESISConference.html 

3rd TIDE Congress 

Improving the quality of life for the 

European Citizen 

European Commission DG XIII 

Helsinki (Fl) 

2224 April, 1998 

Ms. Pirkko Kuorehjärvi 

Tel: +358 9 39672073 

Fax: +358 9 39672030 

email: pirkko.kuorehjarvi@stakes.fi 

http://www.stakes.fi/tidecong 

Please note: EUROP regrets it 
cannot acknowledge receipt of your 
request or enter into correspon
dence about subscriptions. 
To receive back copies of the 
magazine (if still available), and any 
other enquiries, please write to: 
ISPO, BU 24 0/74, 
rue de la Loi 200, Β1049 Brussels 
email: ispo@ispo.cec.be 
This newsletter and previous 
issues are also available on the 
web at: http://www.ispo.cec.be/ 
ispo/newsletter/index.html 

Multimedia Access to Euro

Mediterranean Cultural Heritage 

Cairo (Egypt) 

2729 April, 1998 

Regional Information Technology 

Institute 

Fax: +202 3391380 

email: culture98@riti.risec.com.eg 

http://www.cultureware.ritsec.com.eg/ 

culture98 

Information Society News (IS News) is 
published under the responsibility of 
ISPO. Neither the European Commission 
nor any person acting on its behalf is 
responsible for the use which might be 
made of the information in this 
Newsletter. 

ISPO SECRETARIAT 

Free phone 

Austria 
Belgium 
Denmark 
Finland 
France 
Germany 
Greece 
Ireland 
Italy 
Luxembourg 

Netherlands 
Portugal 
Spain 
Sweden 
United Kingd 

Payphone: 

Fax: 

email: 

service 

0660 5835 
0800 13891 
800 1 8888 
0800 113635 
0800 91 7227 
0130 821943 
00800 3212635 
1800 553224 
1678 76790 
0800 2929 
0800 0222086 
0505 329635 
900 993290 
020 791635 

Dm 0800 962114 

+32 2 2968800 
or +32 2 2968900 

+32 2 2994170 
or +32 2 2994180 

ispo@ispo.cec.be 

World Wide Web: 

http://www.ispo.cec.be 

Mail: 
Information Society Project Office 
BU 24 0/74, rue de la Loi 200, 
B1049 Brussels 


