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W E B F O R 
S C H O O L S 

BRINGING 
EDUCATION INTO 
THE INFORMATION 
EDUCATION CHANGES MUST BE GLOBAL -
BUT CLOSE TO EACH EUROPEAN STUDENT 
AND TEACHER. 

It seems that the 
Information Society 
has come along at 
exactly the right time 
for Europe's educa
tional sector. The 
primary preoccupation 
of this profession for 
the past decade has 
been to continue to 
provide quality 
education, while 
responding to society's 

and students' changing needs. On the 
government side, our national admin
istrations are examining how they can 
maintain high educational standards with 
increasing pressure on their budgets. 

The Information Society provides many 
opportunities - rapid access to information, 
sharing of resources between schools, 
towns and even countries, and links to a 
wealth of valuable information and new 
services that lie outside the traditional 
educational sphere. 

While integrating global information tools 
and processes into today's European 
educational systems cannot be achieved 
simply - or tomorrow - the advent of the 
Information Society is certainly going to 
change the face of our schools in the years 
to come. 

The first decisive step forward in this area 
was recently made by the European Union's 
Web for Schools Project, which was funded 
by the EU's Esprit Programme and started in 
March of this year. By the time it draws to a 
close in December, this initiative will have 
successfully trained some 600 teachers in 
150 schools across Europe. Participating 
teachers have been introduced to the World 
Wide Web and taught how to create valuable 
new educational material for their schools 
based on this new tool. 

The project's work was highlighted in late 
October at the Web for Schools conference 

in Dublin, where the achievements of 
participating schools were presented. 

This action is but one of many different 
efforts being supported by local and national 
educational authorities across Europe. 
Combined, these dozens of efforts that are 
currently underway will open the way for 
schools and their pupils to use new infor
mation and communications technologies 
more intensely. So today's challenge is to 
build the individual momentum of these 
actions at the local, regional, national and 
European levels - into a sustained trend for 
the benefit of all Europe's schools. 

The project has triggered debate in the 
relationship between education and the 
Information Society. Some of the key issues 
emerging in this debate are: 

Europe's diversity in our global society is 
an opportunity and a challenge. The 
educational community in Europe is diverse 
and widely spread with different traditions, 
each working in its own context. The global
isation of our economies and society means 
that all citizens must have access to these 
traditions - from any point on our globe. 
Schools must address local and global 
cultures and values. Schools must be in the 
vanguard of global technological develop
ments, offering the skills and knowledge 
associated with technology to their pupils and 
students. 

Recognising the importance of changes 
brought by the Information Society. While 
most people agree with these broad 
objectives, the hard part is to find a way of 
achieving them. The work must start by 
looking at our large, institutionalised - and very 
different - educational systems that exist in 
each Member State today. We must work 
together and extract common lessons from 
the actions we are undertaking. This will help 
us to guide each other and follow those who 
seem have found the best answers. To achieve 
this, we must be prepared to review our 
existing systems, with the goal of achieving 
fundamental change. Like it or not, technology 
is moving very rapidly; this is what sets the 
pace. And it would be an illusion to believe 
that we can avoid this. Waiting for these 
problems to go away, or delaying change will 
not work. The 'slow' school will over time just 
become useless and redundant. 

Clues for new education management 
methods. The Web for Schools gives us some 
tips for solving this transition problem. It also 
gives us clues to a new way of managing 
education, where technology should be rapidly 
integrated. But the main task remains with the 
schools and local authorities themselves. 
Education must be close to the pupil and 
student, and this is where the changes must 
happen. 

(continued on page 3) 

This newslet ter is a lso avai lable on the ISPO 
Web : h t tp : / /www. i spo .cec .be 

DEFINING EUROPE'S 
PRIORITIES FOR THE 
INFORMATION 
SOCIETY 
At the initiative of the 
Irish Presidency of the 
European Union, the 
Council of EU Industry 
Ministers met in 
Luxembourg on 8 
October to discuss key 

issues surrounding the Information 
Society. Final decisions were made on 
two important issues: 

A Council Resolution for new policy 
priorities for the Information Society. 

• A Council Decision on a programme 
to promote the linguistic diversity of 
the Information Society. 

The Resolution underscores the 
importance of advancing the Infor
mation Society agenda, both at the 
European and individual Member 
State levels. It reflects the need to 
improve the competitiveness, in its 
broadest sense, of Europe's informa
tion and communication technologies 
(ICT), to reposition Europe's economy 
in the face of global competition, and 
to boost employment. A real impetus 
can be given to job creation if all of 
our energies - including industry, 
Member States, the Commission and 
the Council - are focused on devel
oping the potential of the Information 
Society. The Resolution agreed at the 
October meeting provides that basis. 
Included in the Resolution is a 
recognition of the need for a common 
approach to the use of global infor
mation networks (for example Inter
net). Germany will host an interna
tional conference on this subject next 
year. The ministers also agreed on a 
multiannual programme to promote 
the linguistic diversity of the EU in the 
Information Society. The budget for 
this will be 15 million Ecu over three 
years. The Programme is aimed at 
stimulating the use of technologies to 
reduce the cost of information transfer 
between languages and promoting 
the linguistic diversity of language 
industries and multilingual services. 
Another important meeting on 8 
October, when the EU Ministers had 
an exchange of views with their 
colleagues from Central and Eastern 
Europe, followed the second EU-
CEEC Forum on the Infon-nation 
Society in Prague. The topics discus
sed included developing Information 
Society strategy and policy; 
increasing awareness of the potential 
of the Information Society; education 
and training issues; and the applic
ation of ICT in public administrations. 
The Industry Ministers' work in 
developing the Information Society 
could be built upon by heads of State 
and Government in their deliberations 
at their December Summit in Dublin. 
The 'Corfu to Dublin' agenda is only 
the beginning, but this latest initiative, 
coupled with the Commission's 
intention to produce an updated 
Action Plan, will establish strong 
foundations for the Information 
Society to develop for the benefit of 
all of our citizens.B 
Richard BRUTON 
Irish Minister for Enterprise and 
Employment 
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U P D A T I 

DOING DUSINESS IN 
THE INFORMATION 
SOCIETY 

Your f i rst s t e p is t h e E u r o p e a n IT C o n f e r e n c e 

in B russe ls , N o v e m b e r 25 27 . 

W h a t is e lec t ron ic c o m m e r c e ? 

W h a t are t h e legal imp l i ca t i ons o f d o i n g 

bus iness in t h e e lec t ron ic m a r k e t p l a c e ? 

Whe the r you ' re a seasoned surfer or a net

neophy te , t he 1996 European IT Con fe rence 

(EITC) wil l br ing you new con tac ts a n d answers t o 

all your ques t ions abou t h o w to b e c o m e a player 

in today ' s electronic marketp lace. The con fe rence 

is o rgan ised by Esprit, the European Union 's 

In format ion Technology P rog ramme. 

EITC is p robab ly t he mos t c o m p l e t e f o r u m t o 

focus o n the t h e m e of e lectronic c o m m e r c e , as it 

examines the emerg ing In format ion Society f r o m 

the commerc ia l , legal and European inst i tut ion 

v iewpo in ts . Organisers expec t s o m e 1,500 

par t ic ipants f rom industry, research organisat ions, 

the European inst i tut ions and nat ional 

admin is t ra t ions across Europe. 

Under t he t h e m e 'Do ing Bus iness in t he 

Informat ion Society ' , a series of high level 

speakers will g ive their insight into h o w elect ronic 

c o m m e r c e is chang ing the w a y w e w o r k a n d live. 

Keyno te speakers are T im BernersLee, 

inventor of the Wor ld W i d e Web , and Director o f 

the W W W Consor t i um; Christ ian T h o m e s s e n , 

General Manager of IBM Global Ne twork for 

Europe, M idd le East a n d Afr ica, a n d Lajos Nyiri , 

President of Hungary 's Nat ional C o m m i t t e e for 

Technologica l Deve lopment , w h o will g ive a v iew 

f rom Central Europe. 

Entrepreneurs a n d techno logy deve lopers 

intent o n turn ing their ideas into marke tab le p ro 

d u c t s wil l f ind a wea l th of adv ice In the sess ions 

focus ing on A c c e s s to Financial Markets . These 

are s t ruc tured in 10 w o r k s h o p s a n d case s tud ies 

that wil l g ive par t ic ipants conc re te examp les of 

successfu l innovator investor par tnerships. Other 

sess ions will examine the impac t of in format ion 

techno logy on bus iness, and the issue of h o w 

c o m p a n i e s are t ra in ing their staff t o acqui re IT

related skil ls. 

Ano the r highl ight will be the presentat ion, by 

EU President J a c q u e s Santer, of cheques for 

ECU 200 ,000 to each of the three winners of t he 

European Informat ion Technology Prize, a w a r d e d 

to t he creators of ITrich p roduc ts or serv ices w i th 

excel lent market potent ia l . ■ 

For c o m p l e t e i n f o rma t i on on t h e c o n f e r e n c e , 

c o n t a c t : 

DG III Information and Communications Office 
Fax +32 2 299 19 26 
WWW Home Page 
http://www. cordis, lu/esprit/ src/eitc96. htm 

C A L L S 
U Ρ D A T I 

ISPO/ISAC CALL GENERATES 116 NEW PROPOSALS 
Respond ing enthusiast ical ly t o t he recent ISPO/ ISAC Call for Proposals for 

ac t ions to p romo te the deve lopmen t of the In format ion Soc ie ty a n d br ing it 

c loser t o t he European ci t izen (see art ic le in ISPO News n° 5, Sep tember 

1996), 116 proposa ls were received, s o m e cover ing several areas. 

The next s tep is evaluat ion, w h i c h shou ld be c o m p l e t e d by m id November . 

The con t rac tua l p rocess wil l be s tar ted soon after. 

Distribution of Proposals received by areas 

Area 

1. Design of new communication methodologies 
and public orientated pedagogical tools 

2. Analysis of experiences and potentialities of 
the Information Society, notably for women 

3. Analysis and promotion of information systems 
and services for less favoured social groups 

4. Development and demonstration actions, 
in particular in small communities 

5. Analysis and promotion of electronic systems 
to assist individual consumers 

6. Analysis and promotion of methods for validation 
of information made available on the Internet 

7. Organisation of events promoting awareness 
and demonstrating best practice 

Total 

* Two proposals were received without any clear definition of area 

Number of proposals 
received 

33 

11 

10 

27 

3 

6 

24 

114* 

L E G A L F R A M E W O R K I 

RETHINKING LEGAL 
GUIDELINES FOR 
THE INFORMATION 
SOCIETY 
THE ROLE OF THE EU'S LEGAL 

ADVISORY BOARD (LAB) 

The Information Society is developing so 

rapidly that it has already changed many long

standing market rules and business practices, 

and made others obsolete. One area where 

rapid rethinking Is required is the review of the 

legal basis for many aspects of the 

Information Society. 

With each passing month we gain more 

practical knowledge of how these changes are 

affecting our lives, and it is becoming clear 

that many of the existing legal tools are 

designed for a different age, and may not be 

appropriate for the realities of today's 

'electronic marketplace'. 

To face these changes from a legal per

spective, the European Commission created 

the Legal Advisory Board (LAB), whose task is 

to increase the awareness of these legal 

challenges among government and industry, 

and to submit Ideas and recommendations to 

the Commission. 

All LAB members are experts invited in a 

personal capacity, and not as representatives 

of a particular organisation or Member State. 

But there are members from every country. 

They come from a variety of professional 

backgrounds related to the legal profession, 

such as academics and practising lawyers, 

lawyers working for government departments 

and commercial companies. 

Under the guidance of Its chairman, Dr. 

Herbert Burkert, the LAB focuses on the areas 

of access to public sector information; 

computer crime; consumer protection in 

electronic transactions; convergence between 

telecommunications and audiovisual tech

nologies; data protection; and intellectual 

property Issues. 

The LAB currently has Task Forces 

examining the topics of access, convergence 

and intellectual property. Outside of this work 

the entire LAB membership meets two or three 

times yearly. Recent meetings included a 

Conference in Stockholm entitled: Access to 

Public Information: a key to commercial 

growth and electronic democracy, which was 

attended by over 300 participants. 

The next meeting will examine computer 

crime, a topic which is particularly topical in 

view of the recent EU Communication on 

illegal and harmful content on the Internet and 

the Green Paper on Protection of Minors and 

Human Dignity. ■ 

For full details of LAB activities, including on
line ordering of LAB documents, contact: 
http://www.echo.lu/legal/en/labhome.html 
Fax: +352 4301 33190 
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EU GETS ITS 
'ACTS' TOGETHER 
ON ADVANCED 
COMMUNICATIONS 
SUPPORTING TOMORROW'S HIGH-

PERFORMANCE, MULTIMEDIA INFORMATION 

SOCIETY 
As technology evolves and as computers, 

communicat ions and media technologies 

continue to merge, what will be the technical 

infrastructure that supports tomor rows high

performance mult imedia Information Society? 

This question is being examined in detail by 

the 157 research projects that are being 

undertaken by consortia of companies and 

universities across Europe as part of the 

European Union's Advanced Communications 

Technologies and Services Programme (ACTS). 

Building on the successful results of RACE, 

ACTS has become the world's most extensive 

set of 'linked trials' in the field of applications, 

services and technologies. 

All ACTS projects are linked with technology 

or service trials which are taking place across 

the European Union and other countries 

including the United States and Japan. Trials of 

all sizes are currently underway  from small 

and focused local events to very large scale 

international demonstrations of advanced 

communications. 

Building consensus paving the way to 

standardisation is a unique feature of ACTS. 

Project teams are required to openly share 

information about their work and findings. 

ACTS programme managers are confident that 

the results generated through this cooperative 

research will make a substantial contribution to 

the creation of new standards and to useful 

guidelines for longerterm policy goals in the 

European communications sector. 

In addition to helping create the global 

communications infrastructure of the future, the 

ACTS programme is helping Europe choose the 

right strategic decisions in a balanced way. 

Because all the world's trading blocks are 

caught between the urgent need for a high 

performance telecommunications infrastructure 

and the enormous investment that is required 

to build it, no one company or government can 

assume the cost, or risk, of designing and 

building these systems on its own. 'Backing the 

wrong horse' would prove to be a very costly 

and perhaps fatal mistake for any single 

organisation or country acting alone. The only 

sensible decision for the wor lds developed 

countries and their major organisations is to 

cooperate to determine the basic standards 

that will set the framework for open competition 

and rapid commercial takeup of advanced 

communications services. This is where ACTS 

plays a vital role. 

Other international initiatives such as the G7 

Pilot Projects and in particular GIBN (Global 

Integration of Broadband Networks) are also 

important catalysts for developing this new 

infrastructure and the Information Society as a 

whole. 

Following two European Union Calls for 

Proposals, the full scope of research foreseen 

for ACTS is underway and a coherent, well

structured programme of projects has been 

established. As ACTS progresses and individual 

results emerge, there may be further scope for 

extending the practical demonstrations and 

having a wider consultation on programme 

results and a general broadening of awareness. 

■ 
For further information, please contact: 

ACTS Central Office 
European Commission, DG XlllB 
Fax: +32 2 295 0654 
email: aco@postman.dg13.cec.be 

Extensive information on the ACTS Programme, 
its projects and their results is also published on 
the Internet, and may be seen through the ACTS 
Information Window (World Wide Web): 
http://www.infowin.org 

WORLDWIDE COOPERATION 

In 1994 ACTS became the first research 
programme to be open to worldwide 
participation. 

Today, some 33 countries are involved in the 
programme. In addition to the 15 Member 
States, 18 countries outside of the EU are 
participating, including 9 Central and Eastern 
European nations. This brings together some 
1,000 different organisations with a strong 
interest in advanced communications. Five 
Japanese companies and one company from 
Singapore are involved in the programme. This 
complements a similar presence from Canada 
and the United States (8 companies 
participating respectively). Two Australian 
organisations are also involved. 

From its extended base of international 
expertise, ACTS is building practical experience 
in advanced communications with all other 
major research centres around the world. 
Interconnection Trials are already planned with 
the G7 Global Interconnection of Broadband 
Networks project. This will link Japan, the 
United States and Canada to the G7 countries 
of Europe, and through them, to the wider 
experiments being conducted within individual 
Member States, or collaboratively through 
European programmes such as ACTS. 

W E B F O R 
S C H O O L 

(continued from page 1) 
The role of national and 

regional administrations. The 
challenge for the national or regional 
administration is to provide the 
resources and incentives that will 
allow change to occur in their 
schools, local administrations, and in 
the profiles of their teachers training 
and professional staff. The European 
Union will help where it can, by 
highlighting shared experiences and 
best practice across borders, and by 
linking schools across borders. 

Building our local/national/ 
European education plan. There is 
call for a plan. Not one single plan, 
but a plan which is the sum of the 
plans of change for everyone involved 
in the education system today. We 
will need workshops and discussion 
groups to put all our plans together 
so that they fit, and offer a coherent 
educational system in our global 
society. This must be done over 
several months, maybe years. But we 
must start now. 

Every player must be a partner 
for change. We are at the start of a 
difficult challenge, which ultimately 
requires concrete and rapid changes 
 in schools, curricula, the teaching 
profession and in education budgets. 
We must not forget that it is each of 
our task to maintain the momentum 
in this change process. Education is 
the responsibility of everyone, for the 
benefit of everyone. ■ 
Contact: A Janis Folkmanis 
Fax: +32 2 2968364 
email: 

andrew. folkmanis@dg3. cec. be 
http://wfs. vub.ac.be 

S U C C E S S 
S T O R I E S 

PAVING OUR ROADS WITH INFORMATION 

The key to competitivity in the road
building sector is faster, more automated 
and more intelligent heavy duty con
struction systems. The RoadRobot, a 
new European solution to automated 
road paving, has been developed as a 
part of the European Union's Esprit 
Programme, to provide a new European 
solution. The RoadRobot gives users a 
simplified interface, fullyautomated 
operation of the entire paving process 
from planning and scheduling to the 
actual paving of vast stretches of road
way. This is the first European solution of 
its type, in a sector where the EU has 
traditionally been less competitive. ■ 
Contact: 
Volker Beyse 

Joseph Vögele Mannheim 
Fax: +49 6218 105464 
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B A N G E M A N N 
C H A L L E N G E 

THE 

CHALLENGE 
GOES GLODAL 
PHASE 2 OF CHALLENGE 

INVITES USA AND JAPAN TO 

COMPETE 

Not con ten t t o cha l lenge 

its sister cit ies across the 

European Union to p roduce 

the best possib le in format ion 

serv ices for ci t izens, t he city 

of S t o c k h o l m has t h r o w n 

d o w n the B a n g e m a n n 

Chal lenge gaunt let t o all cit ies 

in the wo r l d  br inging the 

Uni ted States and Southeast 

Asia into wha t is n o w a global 

compet i t i on . 

W h e n it w a s c rea ted t w o 

years a g o by the Ci ty of 

S t o c k h o l m , the B a n g e m a n n 

Chal lenge's goal w a s to 

encourage cit ies of mo re than 

400 ,000 inhabi tants t o br ing 

for th their best electronic 

in format ion serv ices that are 

current ly in opera t ion for 

c i t izens. The Chal lenge 

officially ends in S t o c k h o l m 

on 22 January 1997, w h e n the 

King of S w e d e n will preside 

the ce remony where t he 

w inn ing cit ies receive their 

awards . 

The Global B a n g e m a n n 

Chal lenge p icks up where this 

first compet i t i on leaves off, 

acco rd ing t o Ma ts Hul th , the 

Mayor of S tockho lm , w h o 

a n n o u n c e d the Chal lenge's 

new w o r l d w i d e d imens ion in 

October . "The best European 

in format ion techno logy 

pro jects are n o w ready to 

c o m p e t e w i th the best that 

t h e Uni ted States a n d Japan 

have to offer," he exp la ined. 

But Hulth s t ressed that 

t he emphas is wil l b e o n 

coopera t ion over compet i t i on : 

"Our pr imary goal Is t o 

encourage par t ic ipants t o 

share their exper ience and 

c o m p a r e project ideas, so 

tha t w e can s t imulate 

advances in in format ion 

techno logy . " 

S ince 1995, 25 major 

European cit ies have entered 

m o r e than 100 pro jec ts in the 

compet i t i on . They 

demons t ra te serv ices 

cover ing : Telework ing, 

D is tance Learning, Universi ty 

Ne tworks , Telemat ics fo r 

S M E s , Road Traffic 

Managemen t , Air Traffic 

Cont ro l and Health Care. ■ 

For further In format ion, 
con tac t : 

Jörgen Kleist, Project Leader 
Fax: +468 650 16 14 
email: 
bangemann@challenge. stockh 
olm.se 
http://www.stockholm.se 

Information Society News is avail 
able free of charge. For a free sub
scription to the magazine write with 
full details to: EUROP (Information 
Society News) 2, rue Mercier (MER 
193195 ) L2985 Luxembourg 
For any subscription amend
ments please return to EUROP the 
address enclosed with your news
letter, or quote your subscriber 
number (8 figures printed on the left 
next to your name and address) on 
your correspondence. 
Please note: EUROP regrets it 
cannot acknowledge receipt of your 
request or enter into correspon
dence about subscriptions. 
To receive back copies of the 
magazine (if still available), and any 
other enquiries, please write to: 
ISPO, BU 24 2/78, rue de la Loi 
200, Β1049 Brussels 
email: ispo@ispo.cec.be 
This newsletter and previous 
issues are also available on the 
web at: http://www.ispo.cec.be/ 
¡spo/newsletter/lndex.html 

information Society News (IS News) is published under the responsibility of ISPO. 
Neither the European Commission nor any person acting on its behalf is responsible 
for the use which might be made of the information in this Newsletter. 

B U S I N E S S 
U P D A T E 

WORKSHOP ON 

ELECTRONIC COMMERCE 

Everything you wanted to know 
about electronic commerce but 
didn't know where to look. 

A detailed report on the EU 
workshop on electronic 
commerce in Paris has been 
published on the World Wide 
Web. The report highlights the 
discussions of some 150 
experts, and their recommend
ations to governments and the 
European Commission. 

C A L E N D A R 

European Telework Week 
411 November 1996 
Three major events: 

3rd European Assembly on Tele
work and New Ways to Work 
Vienna (AT) 
46 November 
Fax: +43 1 495044240 
email: j.hochgerner@magnet.at 
http://www.bco.co.at/bco/tw96/ 

Tomorrow's Workplace 
London (UK) 
6-8 November 1996 
Fax: +44 1734 622230 
email: teleworkevents@cix. 
compullnk.co.uk 

CYBERCITIES  The everday life 
in the digital cities 
Rome (I) 
67 November 1996 
Francesco Marcolini 
Fax: +39 6 36001144 
email: publica@rn.vox.vol.it 

Workshop on providing multi
lingual support in middleware 
Bled (Slovenia) 
1112 November 1996 
Fax: +386 61 1232118 
http://www.e5.ljs.sl/l18n/ws
bled.html 

Telework Deutschland '96 : New 
Ways to Work and Employment 
Bonn (D) 
1113 November 1996 
Werner B.Korte, Empirica GmbH 
Fax: +49 228 9853012 
email: konferenz@empirica.de 
CompuServe: 100065,1675 
http://www.empirica.com 

Web internationalisation & 
Multilinguism Symposium 
Sevilla (E) 
2022 November 1996 
Fax: +34 5 427 46 23 
http://www.w3.org/pub/WWW/ 
lnternational/Sevilla96 

The information society and 
government information in 
Europe 
The Hague (NL) 
2122 November 1996 
Fax: +31 70 347 55 75 
http://www.sdu.nl/overheid/ 
congres/ 

ACTS Mobile Communications 
Summit 
Granada (E) 
2729 November 1996 
José Luis de Miguel 
Fax: +34 1 3374402 
http://www.telefonica.es/acts. 
mobile 

The workshop covered a range 
of topics, including: information 
networks; globalisation; deploy
ment; legal and regulatory frame
work; interoperability; financial 
issues and pilot projects. ■ 
For a copy of the full report, 
please contact: 

EC DG IllIndustry 
G7 Project Secretariat 
Fax: +32 2 296 8387 
email: 
emmanuelle.minne@dg3.cec.be 
http:/'/www. cordis, lu/esprit/src/e 
comwork.htm 

Systems 96 
Munich (D) 
2125 October 1996 
Fax : +49 89 51 0 7  1 7 5 
http://www.systems.de 

European IT Conference and 
Exhibition '96  EITC 
Brussels (B) 
2527 November 1996 
European Commission 
DG III Industry 
Fax: +3226406697 
email; eitc96@dg3.cec.be 
http://www.cordis.lu/esprit/src/eitc 
96.htm 

JENC8  8th Joint European 
Networking Conference 
Edinburgh (GB) 
1215 May 1997 
JENC8 Secretariat, c/o TERENA 
Tel: +31 20 639 1131 
Fax:+31 20 639 3289; 
email: jenc8sec@terena.nl 
http://www.terena.nl/jenc8 

ISPO SECRETARIAT 

Free phone service 

Austria 
Belgium 
Denmark 

Finland 
France 
Germany 
Greece 
Ireland 
Italy 
Luxembourg 
Netherlands 
Portugal 
Spain 
Sweden 

0660 5835 
0800 13891 
800 1 8888 
0800 113635 
0591 7227 
0130 821943 
00800 3212635 
1800 553224 
1678 76790 
0800 2929 
060 222086 
0505 329635 
900 993290 
020 791635 

United Kingdom 0800 962114 

Payphone: 

Fax: 

email: 

+32 2 2968800 
or +32 2 2968900 

+32 2 2994170 
or +32 2 2994180 

ispo@lspo.cec.be 

World Wide Web: 
http://www.ispo.cec.be 

Mail: 
Information Society Project Office 
BU 24 2/78, rue de la Loi 200, 
B1049 Brussels 
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