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The European Foundation for the Improvement of Living and Working Conditions is an autonomous body of the
European Union, created to assist in the formulation of future policy on social and work?related matters. Further
information can be found at the Foundation website at http://www.eurofound.ie.

The European Foundation for the Improvement of Living and Working Conditions was established by Regulation (EEC)
No. 1365/75 of the Council of the European Communities. Article 2 of the Regulation states:

1. The aim of the Foundation shall be to contribute to the planning and establishment of better living and working
conditions through action designed to increase and disseminate knowledge likely to assist this development.

2. With this aim in view, the tasks of the Foundation shall be to develop and to pursue ideas on the medium? and
long? term improvement of living and working conditions in the light of practical experience and to identify
factors leading to change. The Foundation shall take the relevant Community policies into account when carrying
out its tasks. It shall advise the Community institutions on foreseeable objectives and guidelines by forwarding in
particular scientific information and technical data.

The provisions of Article 13.1 of this Regulation require the Administrative Board to adopt a general report each year on
the activities, financial situation and future guidelines of the European Foundation. The present report, covering 2000,
was presented and adopted by the Administrative Board of the Foundation at its 65nd meeting on 27 March, 2001.

In conformity with Article 13.2 of the Regulation, this report will be distributed to the EU institutions and to the
Economic and Social Committee.
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The past year at the Foundation has been marked by both consolidation and change as we

completed our programme of work for 1997-2000, Facing up to the challenges of European

society, and prepared and adopted our new four-year programme for 2001-2004: Analysing and

anticipating change to support socioeconomic progress.

The Foundation's work programmes reflect our response to the changing nature of social progress

in Europe. During the past four years, the European social policy objective was to manage

structural change while minimising negative social consequences. In the coming years, Europe

will require social policies which reinforce economic growth.

Longevity and maturity can foster complacency, the enemy of innovation and imagination. During
the year 2000, as the Foundation celebrated the 25th year of its establishment, we took the

opportunity to reflect on the role and contribution of the Foundation as an instigator of policy, a

centre of expertise, a builder of networks and a forum for exchange.

We drew together the strengths of the Foundation and isolated its weaknesses in preparation for a

radical overhaul of both its internal structure and its 'operating system': the four-year programme.
Thus, the celebration of 25 years of existence proved to be a springboard for change within the

Foundation.

Over the past year, the organisation has been streamlined within the framework of the new four-

year programme of work which was prepared and adopted in 2000. In the new programme, the

three core areas of living conditions, working conditions and industrial relations will provide the
overall structure for work. While the Foundation has already build up a significant body of
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expertise in each of these areas, future developments will reinforce this expertise with greater

focus and coherence.

The chief guiding principle of our new programme is the role of social policy as a factor of

productivity. From the outset, Foundation work and research recognised and advocated that

Europe must invest in quality, not just quantity, in order to build a healthy and sustainable
economy. Our work has consistently shown the need for attention to the qualitative rather than the

quantitative aspects of living and working conditions.

The European Social Policy Agenda, drafted as a road map for European policy and action in the

employment and social sphere, has now identified quality of work, quality of social policy and

quality in industrial relations as the driving forces for a strong and inclusive Europe. Given its
significant expertise in these areas, the Foundation has been identified as having an important

contribution to make to the achievement of the Agenda's priorities.

A major objective of the Agenda is to develop a positive and pro-active approach to change by

promoting adequate information for companies and employees. The Foundation has been selected

to establish the European Monitoring Centre on Change, which will be the chief mechanism for
providing information, data and analysis on industrial change for the European social partners and

policy makers.

The ongoing challenge, however, is to ensure that the fruits of the Foundation's work are

appropriately channelled into the policy-making process.   To reach our optimum effectiveness, to

ensure our influence and relevance for the future, the Foundation must continue to deliver a high-
quality, consistent and relevant product through a communications network which anticipates and

serves the needs of policy makers.

Social policy is now recognised as a contributory factor in economic policy. Speaking of the past

and future role of the Foundation at the conference to mark our 25th Anniversary, Commissioner

Anna Diamantopoulou said: 'Good policy - past and future, national and European - can only
develop from a firm base of analysis. Good execution demands partnership at all levels. Good

implementation demands relevance.' As a result of the restructuring implemented during 2000, we

are confident that the Foundation is now fully tuned to the challenges ahead. Armed with our

programme of work for 2001-2004, we look forward to meeting the demands of European policy

makers.
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In 2000 the Foundation implemented the final phase of the four-year programme 1997-2000,

Facing up to the challenges of European society. How to manage change in a rapidly evolving

economy and society was the predominant theme in the development of the projects undertaken

under this programme, which concentrated on six key challenges: employment, equal

opportunities, health and well-being, sustainable development, social cohesion and participation.

A policy instigator
In each challenge area, the Foundation conducted work which leads to and informs policy

formation, identifying areas of concern, investigating options and policy guidelines. It has always

been a fundamental requisite in the selection of projects that they must be relevant to policy

development.

The identification of trends is the first step towards policy instigation, alerting policy makers to

the issues that require action in the policy arena. Trends in challenge areas are identified by the

Foundation through monitoring tools such as its surveys, its national and comparative research

and case studies.

In employment, major changes are taking place in the field of working conditions, employment

status, participation in the workplace, labour market organisation and social protection systems,

within the overall context of the need to create and sustain employment.

The European economy is becoming a knowledge-based one that works to a 24-hour clock. The

Foundation has sought to anticipate the issues arising from this fundamental change in how, when
and where we work, and the consequent impact on the quality of both our working and home lives.

Overview 2000
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A body of European knowledge
The European perspective is what the Foundation sets out to provide to policy-makers. Its aim is

to build and maintain a body of knowledge that provides analysis and direction through an

integrated approach to European employment and social affairs.

Over the past year, the Foundation has extended this central storehouse in the six theme areas; it

has also increased its capacity to disseminate knowledge to its audience of policy makers. As the

year 2000 marked the final year of a four-year programme, many projects were brought to

conclusion, and much work was concentrated on ensuring that results and findings were

effectively disseminated to European decision-makers.

To maintain this body of knowledge, extensive work was done on building a resource database to

store Foundation data and make it accessible. During 2000 the project made considerable

progress, and the database will be up and running in early 2001. This means of storing and making

accessible Foundation research results gives a continuity and unity to the Foundation's previous

and ongoing work.

A networks builder
By reason of its unique constitution, the Foundation itself is a network made up of social partners,

national governments and the European Commission. The Administrative Board, with its tripartite

structure, weaves the strands of European policy actors together to guide and monitor the

Foundation's work. On a second level, the Foundation is a network of European researchers who

gather and analyse European data under its direction.

Within this framework the Foundation has developed its own set of specialised networks. In the

area of industrial relations, the European Industrial Relations Observatory (EIRO) is now

regarded as the pre-eminent source of information for practitioners and policy makers. During

2000, a user survey demonstrated its growing importance as a European source of industrial

relations information. The Foundation also contributes its expertise to EWON, the European Work
Organisation Network, of which it was a founding member.

Responding to an invitation from the Commission, supported by the European Council meeting

at the Nice Summit, the European Parliament and the European-level social partners, the

Foundation's Administrative Board has set in motion the establishment of the European

Monitoring Centre on Change.

The Foundation gave further impetus during the year to EU enlargement and the transition process

for applicant countries. As part of its commitment to enlargement, the Foundation has decided to

extend the ambit of relevant projects into Central and Eastern Europe, where it has already built

extensive networks through its exchange of information programme.

Annual Report 2000
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A forum for debate
Confrontation and debate are central to both the direction of the Foundation's work and the

achievement of the common purpose of its stakeholders, as represented by the Administrative

Board. Robust debate is central in identifying, analysing and ratifying the Foundation's

programme of work and its research findings and results.

From the outset, all Foundation research activity is subjected to analysis and debate by the

Administrative Board, whose discussions, along with those of the Committees of Experts and

advisory committees, are a major element in defining the direction of Foundation research,

monitoring its progress and evaluating it.

Each thematic area has contributed significantly to the policy debate at European level through its

input to conferences, seminars and workshops. 

New direction - new Director

Raymond-Pierre Bodin was appointed the new director of the Foundation by the European

Commission in March, and took up his position as the Foundation's third director in May. He
replaced Clive Purkiss who retired in 1999. Eric Verborgh, acting director in the interim, has now

resumed his position of deputy director.

The director joined the Foundation at an important juncture in its development: preparation of the

new programme of work was already advanced and a major overhaul of the Foundation's structure

was required for its implementation.

Organisational structure dictates organisational outlook: restructuring in the Foundation has

focused on ensuring that its work is well-defined in its orientation, aimed at its target audiences.

Clear identification of roles, a transparent working structure and strong links and cross-

fertilisation between all sections in the Foundation are the underlining principles of the

organisational change which has been implemented.

The starting point for the new framework is the restructuring of the Foundation's work into three

core areas: living conditions, working conditions and industrial relations. Within the overall

structure, the Foundation staff in the research area have been organised into three teams each

headed by a coordinator: Robert Anderson for living conditions, Pascal Paoli for working

conditions; and Stravroula Demetriades for industrial relations.

Underlying the structural change is the need to strengthen the linkage between research and

communications in order to ensure the delivery of clear messages to the Foundation's core

audience.
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Facing the
challenges

Employment

The primary concern for the Foundation is the promotion of quality of employment within the

context of the need for Europe to compete dynamically and successfully in a global economy.

Employment remained the priority issue on the Foundation's agenda for 2000. With an average
rate of unemployment of 9% and a low average rate of employment at 62%, issues such as labour

market participation, work organisation, job creation in SMEs, flexibility and combining family

and work featured strongly in the Foundation's programme of work. 

Employment issues ranged across the full ambit of the Foundation's work. Specific issues were

examined in extensive projects which were finalised or yielded their main results during 2000,
such as the Employment options of the future survey; the investigation of pacts for employment

and competitiveness (PECs); financial participation; and the job-creation potential of micro firms.

Labour market participation is a critical factor in the sustained development of the European

economy. During 2000, a detailed analysis of the data collected by the Employment options of the

future survey indicated significant social and policy implications. The main constraints on labour
market participation identified by the survey arise from discrepancies between the current

working-time model and the demand for substantial working-time flexibility and a reduction in

working hours; and between on-going long-term unemployment and the lack of provision of

marketable skills to the unemployed. Self-employment was also highlighted as an area where

incentives, through economic policies, could stimulate growth: analysis of the survey results

shows that more and more people are prepared to take the risks associated with self-employment.
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The survey findings, which have critical implications for gender issues, were the subject of both

full reports and summaries published as inputs to the policy debate.

The qualitative aspects of employment creation are a major concern of the Foundation's work on

employment. While it is recognised that small firms provide the most significant opportunity for

job creation, the quality of employment in micro firms needs careful policy consideration. Jobs in
EU micro-firms: the trade-off between quantity and quality investigated the relationship between

job creation and job quality.

The national case studies, completed in 2000, strongly indicate that micro firms need more

structural support to realise their employment potential in qualitative terms. The findings of the

project are important in that they address a previously neglected area which offers considerable
potential.

Working time and working-time patterns are central to both living and working conditions:

increased part-time work (voluntary and involuntary), irregular and unpredictable time schedules

and the 24-hour working day all impact significantly on the quality of life and work. Several

Foundation projects have investigated different facets of the implications for both men and
women.

BEST, the journal on time issues published by the Foundation, collated extensive European

research on the justification and extent of urban time policies in Europe (Germany, France, Italy,

the Netherlands and Finland), including innovative moves to synchronise working and living

hours in its first volume, Time in the city. The second edition of BEST, Shiftwork and health,
published the results of general surveys on health and studies on the long-term effects of

shiftwork, examining issues such as sleep and fatigue, digestion, heart disease, social and

domestic life and psychological problems.

Within the context of the EU employment strategy, an increasing number of collective agreements

or 'Pacts on Employment and Competitiveness' (PECs) have been concluded in many Member
States at national, sectoral and company/workplace levels. PECs adopt the partnership approach

in an effort to improve competitiveness and protect employment levels.

Following extensive research on the nature and extent of PECs in eleven Member States, the

Foundation organised high-level meetings in 2000, including a two-day conference under the

auspices of the French Presidency and a conference in Italy in conjunction with the Ministry of
Transport, to disseminate the results. The findings suggest that PECs have a positive contribution

to make to the bargaining agenda in the current climate of intensified competition in Europe, by

combining new developments in industrial relations with an active labour market policy, fiscal

policy and industrial policy.

Facing the challenges
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Equal opportunities

The Foundation has mainstreamed gender issues in all relevant projects across all research areas.

Equality issues are clearly integral to employment, social cohesion, health and well-being, and

participation. This approach reflects the need for policies and strategies in the workplace and in

the community to adopt an equality sensitive approach.

The drive to increase the labour market participation of women and the need to provide solutions

to the problems of combining family and working life was central to the in-depth analysis of the

findings of the Employment options of the future survey during 2000.

Also in the course of 2000, a major project, Employment, family and community activities,

investigated and analysed the extent to which the creation of employment in household services
(which traditionally constituted unpaid work) is contributing to combating unemployment and

social exclusion. The study examined how this new employment is linked to the promotion of

equal opportunities and the reconciliation of family and working life for women and men. It

concentrated on the development of the sector across all Member States in five fields: childcare,

care of the elderly, domestic cleaning, home maintenance and catering. The European synthesis

report has been prepared, and its publication in early 2001 will provide a stimulus for debate in
this previously neglected area.

Equality issues are also an important component of the Foundation work in the field of industrial

relations and work organisation. Analyses of EWCs, carried out by the Foundation, indicate that

women are starting to play a more active role in workplace negotiations, and that gender issues

are gaining prominence on the agenda.

Health and well-being

Keeping the quality of working life high on the European policy agenda has been central to the

ongoing work in the field of health and well-being. New demands and the pace of change at work

have profound influences on the health and well-being of workers. In the face of increased global
competition, Europe needs a healthy workforce in a safe working environment.

Through its project, Monitoring working conditions in the EU, the Foundation over the past

decade has commissioned European surveys on working conditions to provide harmonised and

original data for the identification of issues and emerging trends in working conditions and health.

Carried out in 1990, 1995 and 2000, these surveys give a broad picture of working conditions in
Europe during a period of radical change in the workplace. The data provide detailed information

on sectors; equality issues and working conditions; work organisation; and working time:

information that is extensively used within the Foundation, and by other institutions and agencies.

The working conditions surveys are widely recognised as a significant reference point for debate

in this area.
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During 2000, the Foundation conducted the third European survey, interviewing a representative

sample of employed and self-employed people (21,500 interviewees) in all Member States. The

first analysis of the results was completed in 2000. These indicate that working conditions are not

improving and provide evidence that the negative consequences of work intensification,

flexibility and the working environment need to be addressed.

This quantitative research (statistical analysis of the data collected through surveys) is also

combined with qualitative research (national or company policy descriptions and analysis) to give

deeper insights into working conditions. A related project, Employment policies and working

conditions, carried out a qualitative and comparative study in seven EU Member States which

examined the impact of flexibility strategies on conditions of work and conditions of employment.

According to the findings published in 2000, there has been a considerable extension of flexible
forms of employment, and a strong correlation was found between these  and poor working

conditions.

Participation

Effective participation by all social actors is fundamental to the European social dialogue. From
the outset, the Foundation has investigated and analysed both existing and new structures for

effective participation. During 2000, it continued its work in three fields in this area at European

level: the assessment of the contribution of European Works Councils; the implications of

Economic and Monetary Union for industrial relations; and financial participation as a measure

to promote competitiveness.

Economic and Monetary Union is undoubtedly a very significant development at European level,

yet up to now there has been little investigation of its impact on employment, industrial relations

and working conditions in the public and private sector. The Foundation's study, Social

implications of EMU, investigated the impact at different levels in order to facilitate the debate

between the social partners, national and EU policy makers on the social effects of EMU. Overall,

the findings suggest that when EMU is viewed as an on-going process involving the establishment
of a single European market, its impact on industrial relations appears quite substantial. The likely

further 'Europeanisation' of industrial relations, reflecting the development of the single European

market, will have important policy implications in the future.

Ongoing research for the project, Information and consultation in European multinational

companies, which was undertaken in conjunction with the European Commission, suggests that
the quality and effectiveness of European Works Councils is increasing. The Foundation and the

Commission have co-published their findings in the report, Negotiating European works councils.

During 2000, emphasis was also placed on broadcasting the findings and stimulating debates in

multinational companies and among the social partners.

Facing the challenges
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Participation has also a part to play in developing policy instruments for tackling unemployment

and promoting competitiveness through partnership between management, worker representatives

and policy makers at European and national levels. The Foundation's work on pacts for

employment and competitiveness (see section on employment) has contributed to a better

understanding of the processes and the value of a participative approach.

Social cohesion

Social cohesion is important for the development of a social Europe: it is now also increasingly

recognised as critical to economic competitiveness. The Foundation's work identifies effective

and practical measures to combat exclusion, drawing from examples of good practice and detailed

case studies, as well as by examining the roles and responsibilities of the different parties
involved: government, at local, regional and national level; NGOs; other service providers in the

private or social economy sectors; trade unions; and consumer or user organisations.

Much of the emphasis of the work in 2000 was aimed at making an input at European policy level,

through dissemination, while also analysing the outcomes of innovative developments in policy

and practice.

The quality of social public services examines the impact of changes and reforms in the social

public services (health, education, social services, housing, employment, social security) on both

users and providers of services. It investigates how more tailored services have developed to meet

the needs of four particular client groups - older people living alone, adults with mental illness,

adults with mental handicap and unemployed young people - specifically through the promotion
of improved user involvement and service integration.

The European synthesis report, prepared in 2000, pays particular attention to the mixed economy

of provision and the building of partnerships between state, community, voluntary and private

market provision of services. It looks at the effects of reform on working conditions and quality

of service, and at the contribution of quality improvement initiatives.

The relationship between employment, social benefits and activation measures was investigated

and analysed in the project, Coordination in integrated approaches to linking welfare and work

policies, which sought to identify mechanisms for effective coordination at all levels of planning,

delivery, monitoring and evaluation.

The research is divided into four main areas: an examination of means-tested social assistance

schemes; activation policies and the experiences of those implementing policies at different

levels; the illustration of coordination initiatives through case studies; conclusions and policy

recommendations.

Annual Report 2000
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Sustainable Development

Raising awareness and facilitating change among the social partners, particularly in the SME

sector, is the key objective of the Foundation's programme of work in the area of sustainable

development. The aim is to move sustainable policies forward through the identification of

effective measures and their promotion within industry.

The key tool for promoting sustainability, Sustainable development online

(http://susdev.eurofound.ie), was further developed this year. It is now regarded as the most

significant European web portal for information on sustainability, with 2,000 registered members

and over 1,000 linked sites worldwide. The five online databases - Conferences, Networks, Tools,

Training; and SME support - attracted, on average, over 1,500 user sessions each week.

The Foundation hosted the 'European Conference on Sustainable Development: SMEs and New

Enterprises', at which its contribution to the sustainability agenda over the previous four years was

debated by the social partners and experts in the field. The main focus of discussion were the

difficulties and opportunities for small and medium-sized enterprises in adapting to a more

sustainable business philosophy. 

A summary of work was published on Economic and fiscal instruments for sustainable

development, a Foundation project on the use of fiscal and economic instruments for improving

the working environment. The research analysed existing and prospective economic instruments

in EU Member States, and evaluated their effectiveness in relation to both the external

environment and the working environment.

EIRO: European Industrial Relations Observatory

EIRO initiates, collects, stores, disseminates and provides access to information and analysis on

developments in industrial relations in the 15 EU Member States plus Norway, and at

European/international level. EIRO is a network made up of the 16 National Centres and an EU-

level Centre, from which information and analysis flows in to a central unit at the European
Foundation. This information is then processed and entered into a database, EIROnline, which is

made available through the World Wide Web as the main means of dissemination.

Each month, the EIRO National Centres submit articles - either 'in briefs' or 'features' - on the

most important and topical industrial relations events and issues occurring in their country in that

month. EIRO also conducts periodic comparative studies and annual updates on topical themes,
and publishes an Annual Review.

EIRO has been an ongoing project since 1996. EIROnline was launched on the WWW in January

1998 and contains over 3,500 records (to December 2000). With 1,650 registered users and an

average of 18,635 monthly user sessions (at that date), it has become a successful website. Its

good name was further confirmed by the EIRO user survey conducted this year: around 60% of

Facing the challenges
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EIRO users who responded to the survey rated EIROnline as the most useful source of

information on industrial relations.

During 2000, the EIRO Annual Review was published in English, French and German, as well as

six issues of EIRObserver (English only), containing comparative supplements on temporary

agency work in Europe; industrial relations in the rail sector; equal opportunities; collective
bargaining and the European employment strategy; wage policy and EMU; outsourcing and

industrial relations in motor manufacturing; and industrial relations and the ageing workforce: a

review of measures to combat age discrimination in employment. These comparative studies are

also available on EIROnline together with their French and German versions.

Three annual updates on developments in pay, working time, and industrial action were published
on EIROnline early this year.

Key dissemination events
During the year, four EIRO promotional events were held at EU level: in Brussels, Stockholm,

Berlin and Paris, organised with the collaboration of the Swedish, German and French EIRO

national centres respectively. EIRO printed products and the website were presented at major
conferences throughout the EU and at the IIRA 12th World Congress in Tokyo.

12
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The Foundation's communication policy is driven by the demand to provide coherent and relevant

information for policy and decision makers in the field of improving living and working

conditions, particularly at European level. 

Links with the EU institutions and agencies
The European Commission has a statutory relationship with the Foundation through its

representation on the Foundation's Administrative Board. In this capacity, it is closely involved in

the formulation of the Foundation's work programmes, which, in 2000, included the preparation

and adoption of the seventh four-year programme. Commissioner Anna Diamantopoulou and

Director-General for Employment, Odile Quintin, were speakers at the Foundation's 25th

anniversary seminar in September in Brussels. The Commission invited the Foundation to address
its 'Forum de liaison du dialogue social. Joint events on industrial relations in Stockholm (May),

Berlin (October) and Paris (November) were organised by the Commission and the Foundation.

The Foundation continued to participate actively in the Commission-run European Work

Organisation Network (EWON).

The Portuguese and French Presidencies, at which the Foundation had a strong presence at major
events related to its work programme, provided the main foci for collaboration with the Council

during 2000. Members of staff contributed to Portuguese Presidency events and conferences on

reconciling work and family life, the launch of EQUAL, the European Social Fund initiative to

tackle inequalities in employment, and a conference on the new policy implications of the changes

affecting the workplace. During the French Presidency, the Director acted as the chief mediator at

the 'Forum international travail et santé' in Paris, and also made a presentation, entitled 'Do we
need Euro regulations?' at 'Fusions et restructuration en Europe: faut-il de nouvelles regulations

Communication:
meeting the policy
makers

© European Foundation for the Improvement of Living and Working Conditions, 2001



sociales?' Under the auspices of the French Presidency, the Foundation organised a high-level

conference on the 'The role of Pacts for Employment and Competitiveness' in Paris in December

2000. 

Relations with the European Parliament concentrated on the Employment and Social Affairs

Committee. In January the Foundation began a new monthly electronic information service to the
members of the committee, and plans are being put in place to develop the service further. A

member of the committee who was appointed to act as liaison with the Foundation, Bartho Pronk,

MEP, came to Dublin to present its work. A formal presentation was made by the Foundation to

the Budget Committee also.

In December the Director and Deputy Director visited the Economic and Social Committee to
brief its members on the Foundation's new four-year programme. Following this visit, the Social

Affairs section announced its intention to come to the Foundation early in 2001 to discuss areas

of cooperation.

Contacts were maintained with the other Agencies of the European Union. The Boards of the

Foundation and of the European Agency for Health and Safety at Work (Bilbao) agreed to renew
their Memorandum of Understanding which sets out the basis of cooperation between the two

bodies. Mutual attendance at board meetings and collaboration on a number of projects continued

during the year. In February and October senior executives of the agencies came together to

examine questions of mutual interest. In the course of the February meeting, the Directors met the

Secretary-General and relevant Directors-General of the Commission and discussed concerns

relating to the consequences of administrative reform of the Commission, enlargement, budgetary
procedures and staff status. 

Links with the social partners
European confederations of the social partners work closely with the Foundation. Representatives

of UNICE and ETUC have the status of observers on the Administrative Board, and during 2000

they attended its three plenary meetings and the six Bureau meetings. The social partners of each
Member State are also represented in the Board's membership and are thus involved in the

Foundation's work on a continuous basis. The Confederation of European Public Enterprises

(CEEP) visited the Foundation in February to exchange information and discuss areas of

cooperation between the two organisations.

Links with the Member States
Ongoing communication with national governments in Member States is crucial to ensuring the

relevance of the Foundation's work throughout Europe. During 2000, the Director started a

programme of national visits which will continue in 2001. On his appointment in May, the

Director held important meetings with members of the Irish government, including the Deputy

Prime Minister and her policy advisors in the Department of Enterprise and Employment. In

August, at the invitation of the Swedish Ministry of Industry, Employment and Communications,
the Director met the Directors of this Ministry and the Ministry of Social Affairs, as well as
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leading representatives of the social partners. In October he held meetings with the Italian

Minister of Labour and the social partners, where he presented the Foundation's work.

Information services
The Foundation communicates directly to its diverse audiences mainly through its publications,

online services and press activities, delivering information, analysis and findings and reinforcing
its reputation as a primary source of information for policy and decision makers.

The core of its output is a major multilingual publications programme which delivers its research

and debate findings to target audiences in Europe. Selected publications were disseminated to key

groups on the Foundation's mailing list.

Foundation information points, dealing with enquiries and displaying publications, were mounted

at some 65 external conferences during the year, while enquiries to the Foundation's information

centre numbered almost 3,800. Communiqué, the Foundation's bilingual newsletter with a

distribution list of 16,000, reported on Foundation activities in 10 issues in 2000.

To bring information directly to the national media, press relations were undertaken in
conjunction with major Foundation conferences and contributions in a large number of Member

States, and press releases were issued regularly on a variety of projects.

The Foundation's website, www.eurofound.ie, has undergone further development during 2000, as

part of the Foundation's commitment to providing a more dynamic platform for its information

resources. The new website design, aimed at increasing accessibility and content, will be launched
in early 2001. 

A major information technology project undertaken during 2000 was the development of the

Resource Database, which will store and make accessible the Foundation's body of knowledge in

all areas for both internal and external research purposes. 

To meet the demands of its multicultural audience, the Foundation has restructured its Language

Services Unit, which meets the language requirements of the publication unit, the Administrative

Board and ongoing needs for translations within tight budget constraints. Each publication is

assessed in terms of its language dissemination and translated accordingly, either by in-house

translators or by the Translation Centre for EU bodies, based in Luxembourg.

15

Communications: meeting the policy makers

© European Foundation for the Improvement of Living and Working Conditions, 2001



16

Building-blocks for
the future

New four-year programme 
Alongside the completion of the 1997-2000 programme, significant work and resources were

committed to the development of the new four-year programme for 2001-2004, Analysing and

anticipating change to support socioeconomic progress. The programme encapsulates the
Foundation's mandate not only to analyse social trends and new developments, but also to create

awareness of the likely consequences of change in living and working conditions and in industrial

relations. It also reflects the ongoing debate at policy level in the EU about the impact of the

increasing pace of change in today's knowledge-based society.

In an effort to bring greater focus and integration to the work, there will be fewer but more
substantial research programmes. The programme is designed to reinforce the core areas of

Foundation expertise while responding to key priorities of the EU social agenda: promoting better

employment, extending equal opportunities, managing diversity, supporting social inclusion and

examining the use of time - all of which will be developed on a transversal basis across the three

core areas. In particular, the Foundation will develop new instruments to monitor change in living

conditions.

This approach is being adopted, in place of the previous project-based approach, to increase

coherence and synergy in the whole programme. The programme, the seventh since the

establishment of the Foundation, seeks to achieve a delicate balance between continuity and

innovation in a context of resource constraint. It will continue to build the Foundation as a centre

of expertise on quality of life, monitoring change and actively exploring current and emerging
issues.
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Twenty-fifth anniversary

The theme of the Foundation's anniversary celebration, 25 Years for a Social Europe, reflected the

Foundation's wish to assess and analyse its contributions to European social policy on reaching its

maturity. The anniversary conference, organised by the Foundation in Brussels in September to
coincide with the meeting of its Administrative Board, brought together the European policy

makers and stakeholders to review its performance to date and consider its future contribution to

the European social model. 

Other activities included the publication of an anniversary brochure, which summarised the

Foundation's work over 25 years, and the hosting of a celebratory concert and reception at
Dublin's National Concert Hall for Board members, staff and invited guests. 

Administrative Board
Throughout 2000, the Administrative Board and the Foundation directorate and staff have worked

together to implement the Foundation's programme of work in the most mutually positive and

effective way. 

Under the chair of Jan Willem van den Braak, the Board adopted an ambitious programme of

work for 2001-2004, the product of careful deliberation by both the Board and the Foundation.

Over the year, the Board, together with the Committee of Experts, monitored and evaluated the

programme of work for 2000.

At the meeting of the Board in November, Marc Boisnel, French government representative, was

elected new chair of the Board for a two-year term. Jan Willem van den Braak, his predecessor as

chair, was elected vice-chairperson.

Christina Theochari from Greece was elected chair of the Committee of Experts, and Anders

Rosdahl from Denmark, deputy chair.

Evaluation: transparency and assessment
During 2000, the Foundation continued to implement its programme of evaluation as an ongoing

component of its work. Evaluation improves accountability and identifies areas requiring

improvement or further development. The evaluation process also made a significant input into

the preparation of the new four-year programme, 2001-2004.

Decisions were taken and preparation started for the first external evaluation, which will provide

an objective assessment of how the Foundation is performing in terms of efficiency, effectiveness,

coherence and relevance. An advisory committee has been established, comprising members of

the Administration Board and representatives of DG Employment, the social partners and the

staff.

Building-blocks for the future
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Resources
The Foundation's work is carried out within the financial constraints of its budget, which

amounted in total to 15.000.000 Euro for 2000, representing an increase of 1.3% over 1999.

Of the total budget, 95.7% was utilised. Administrative costs amounted to just 10% of the budget;
the rest was expended on the implementation of the Foundation's work programme and related

activities. 

A chief item of expenditure on the operating side was the extension of the European survey on

working conditions to EU applicant countries at a cost of 463.500 Euro. 

Staff
The Foundation underwent a significant organisational change in 2000, which included the

restructuring of the research areas into three teams - living conditions; working conditions; and

industrial relations - and the establishment of a separate human resources section. 

To facilitate the change process, Foundation managers participated in a series of workshops
conducted with external training specialists. Throughout the year, the human resources section has

organised in-house and external training to maintain the highest levels of staff competency in all

areas.

First steps were taken towards the implementation of a performance management system with the

introduction of a pilot performance appraisal system. 

Internal communication was improved with the upgrading of the human resources intranet site.

Following a restructuring of the language services, a deployment of posts was possible, creating

a number of strategic positions, including Press Officer and Web Manager. Recruitment for these

posts, along with competitions for the posts of Head of Information and Communication and

Research Manager, were initiated in 2000.

18
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Summary Table of Expenditure for Financial Year 2000 (Euro)

Based on forecast expenditure and before finalization of accounts for the year 2000.

Annex 1 Foundation budget 2000

  TOTAL TITLE 1 TITLE 2  TITLE 3  

   Staff 
Expenditure 

Administrative 
Expenditure 

Operating 
Expenditure 
Living and 
Working 

Conditions 

Appropriations Available      

Final appropriations for the 
financial year 2000  15.000.000 7.300.000 1.500.000 6.200.000 

 Increase compared with 1999  1.3% 2.8% 0% 0% 

Utilisation of Appropriations      

Commitments amounted to   14.359.567 7.185.960 1.352.973 5.820.634 

Leaving to be cancelled an 
amount of  640.433 114.040 147.027 379.366 

Percentage utilised  95.7% 98.4% 90.2% 93.9% 

Percentage cancelled  4.3% 1.6% 9.8% 6.1% 

Utilisation of Appropriations 
carried over from 1999      

Appropriations carried over 
(Art.6.1(c) of the Financial 
Regulations) amounted to  

3.640.497 56.000 180.039 3.404.457 

Payments from carryovers 
amounted to  3.482.021 13.710 153.122 3.315.188 

Leaving to be cancelled an 
amount of  158.475 42.289 26.917 89.269 

Percentage utilised  95.7% 24.5% 85.0% 97.4% 

Percentage cancelled 4.3% 75.5% 15.0% 2.6% 
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Activity based accounts  -  year 2000

Expenditure analysed on the basis of main activities (Eur '000):

These figures are established on the basis of expenditure forecasts and before finalisation of accounts for the year 2000.
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Research 53%
Research Information Dissemination 24%
Translation 11%
Administration 12%
 

Chart of expenditure analysed on the basis of main activities

Research
53%

Research Information 
Dissemination

24%

Translation
11%

Administration
12%

 Activity  Total % Staff % Admin. % Operat. % 

 Research 7636 53 3643 51 616 46 3377 58 

 Information 3452 24 1450 20 243 18 1758 30 

 Administration 1712 12 1318 18 394 29 0 0 

 Translation 1559 11 775 11 99 7 685 12 

 % Totals  100  100  100  100 

 GRAND TOTAL 14359 100 7186 50 1352 9 5820 41 

 

© European Foundation for the Improvement of Living and Working Conditions, 2001



21

Chairperson of the Board

Marc BOISNEL
Government Group

Vice-Chairpersons of the Board

Jan Willem VAN DEN BRAAK
Employers Group

Odile QUINTIN
European Commission

Co-Ordinators

Employers Group

Coordinator

Employees Group

Coordinator
Jean LAPEYRE
ETUC

Representatives of the European Commission

Member
Odile QUINTIN
Directorate General for Employment, Industrial
Relations and Social Affairs

Member
Andrew SORS
Directorate General for Science, Research and
Development

Annex 2 Administrative Board 
(at 31 December 2000)

Marjaana VALKONEN
Employees Group

Deputy Coordinator
Bernard LE MARCHAND
FEMGD

Deputy Coordinator
Roger SJØSTRAND
ETUC

Alternate
Gabrielle CLOTUCHE
Directorate General for Employment, Industrial
Relations and Social Affairs

Alternate
Ronan O'BRIEN
Directorate General for Science, Research and
Development
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Administrative Board
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Annex 3 Work Programme 2000

Table 1

No. Title of project/ 
 

Nature of 
Activity (1) 

Phase (2) Reports 
Received 

Key dissemination events   (3) 

CHAPTER 1 – RESEARCH AND DEVELOPMENT 

Employment      
0106 Developments in the 

use of time: BEST 
 

Production of 
periodical -
review on 
time issues  

Completed Shiftwork and 
health  issues 
1/2000 

January 10-11 Preparatory meeting on 
Work Life 2000 (Brussels) 
 

0110 The future of work in 
the information 
Society 
 
 

Debate/ 
discussion 
Information/ 
dissemination 
Preparatory 
work for 
knowledge 
society project 

Exploratory 13-14 July & 
27-28 
November 
Workshops 
proceedings 
(draft) 

January 17-19 Seminar on Safety and 
Health, Work in the Information Society, 
(Bilbao).  
February 17-18 Conference on 
Teleworking and Disability, (Madrid). 
March 20-21 Conference on New Jobs in 
the Information Society, (Luxembourg). 
May 28-30 Towards a Learning Society, 
(Cascais). 
July 13-14 Workshop on the impact of the 
knowledge society on living and working 
conditions and industrial relations (Dublin, 
EF meeting) 
September 13-15 Telework 2000: The 7th 
European Assembly on Telework and New 
Ways of Working, (London). 
November 27-28 Workshop on the impact 
of the knowledge society on living and 
working conditions and industrial relations 
– From technology foresights to European 
social foresights (Dublin, EF meeting) 
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Table 1 (cont.)

Work Programme 2000

0152 Employment Options 
of the future 
 
 

Exploration of 
survey results  

Phase I:  
near 
completion 
Phase II: 
development 
stage  

Phase I:  
summaries on  
Labour market 
participation, 
full-time/part-
time work in the 
EU, Self-
employment, 
and combining 
family and work 
 
Report on 
Employment 
Options and 
Labour Market 
Participation  

January 13-14 International Seminar on 
Employment Policies in Europe (Paris)  
May 19-20 Conference on Motherhood, 
Fatherhood and Reconciling Work and 
Family Life (Evora) 
November 7-9  Employment Week 2000 
(Brussels) 
November 21 IV International Congress on 
Working Conditions (Bilbao) 

0201 Jobs in micro firms 
 

Exploration of 
survey results   
 
national case 
studies 

Near 
completion 

4 national 
reports (Greece, 
Sweden, France 
and UK) and a 
European report 

April 6-8 Health and Safety and Working 
Conditions in SMEs (Torino) 
May 28-30  Towards a Learning Society 
(Cascais)  
October 18-19 Working Together – A 
supportive environment for Local Action for 
Employment (Dublin) 
 
November 7-9 Employment Week 2000 
(Brussels) 
December 7-8 Working Life in Micro firms 
(Dublin ) 

0211 Collective agreements 
on employment and 
competitiveness 
 
 

Research/ 
development 
Debate/ 
discussion    

Development
/analysis 

Handling 
restructuring: 
collective 
agreements on 
employment and 
competitiveness 
 
Innovative 
agreements on 
employment and 
competitiveness 
in the EU and 
Norway  
 
Pacts for 
employment and 
competitiveness 
– summary) 

February 18-19 Conference on Pacts for 
employment and competitiveness - the 
experience in Europe and in the transport 
sector (Rome, EF event) 
May 29-June 2  International Industrial 
Relations Association IIRA 12th World 
Congress, (Tokyo) 
December 1-2  Towards a European Model 
of Industrial Relations? Building on 1st report 
of the European Commission, (Modena) 
December 11-12 Conference on The Role of 
Pacts on Employment and 
Competitiveness (PECs) within the context 
of the European Employment Strategy 
(Paris, EF event) 
 

 
Equal opportunities  
0202 Employment, family 

and community 
activities: a new 
balance for women and 
men 
 
 

Investigation 
and analysis of 
main policy 
issues 
 
Case studies  

Completed • Background 
paper 

• 8 National 
reports 

• European 
synthesis 
report 
(ESR) 

• Summary 
of the ESR 

May 19-20 Conference on Motherhood, 
Fatherhood and Reconciling Work and 
Family. Portuguese Presidency event. Rob 
Anderson - rapporteur in the workgroup on 
“The responsibility of Civil society. Mia 
Latta - rapporteur in the workgroup on “The 
responsibility of the Social Partners. EF 
Exhibition stand (PAU) 
 

 

© European Foundation for the Improvement of Living and Working Conditions, 2001



26

Table 1 (cont.)

Annual Report 2000

0215 Promoting gender
equality in the
workplace

Research Near
completion

7 national
reports (Finland,
France,
Germany, Italy,
Nederlands,
Spain and UK).

Consolidated
report.

Health and well-being
0156 Monitoring working

conditions in the EU
European
Surveys on
Working
Conditions

Field work of
the 3rd

European
Survey and
preliminary
exploration
of results

Summary “10
Years of
Working
Conditions in
the European
Union”

January 10-11 Preparatory meeting on Work
Life 2000 (Brussels)

February 10 Workshop on Developments in
Working Conditions- which priorities for the
building of a social Europe (Brussels)

February 17-18 Conference on Teleworking
and Disability (Madrid)

April 5-6 Conference on Safety, Health and
Environment (London)

April  27  Seminar on Work Intensity (Paris)

May 16 Workshop on Quality of
Employment Indicators (Ottawa)

May 30  Seminar on Work-related Upper
Limb Disorders (The Hague)

June 8-9 IDICT Conference (Lisbon)

June 19-22 Celide Forum 2000 (Paris)

June 22-23

4th International  Occupational Safety, Health
and Environment  Information conference
“e-OSHE World: seeing the future” (Dublin)

June 29-30 Workshop on Health and
Employability (Bilbao)

September 11 Seminar on Temporary
Agency Work (Brussels)

September 25-27 Le travail sans Limites
(Brussels)

October 5 Forum International Travail et
Santé (Paris)

October 23 Conference on Harcèlement
Moral (Brussels)

November 21 IV International congress on
Working Conditions (Bilbao)

November 30 Harcèlement et Citoyenneté au
travail (Paris)

December 18-19  Le travail en mutation
(Paris)

0203 Employment policies
and working conditions

National case
studies

Flexibility
and Working
Conditions

1 European
report,

7 national
reports (Finland,
France,
Germany, Italy,
Netherlands,
Spain,  UK)

September 11 Seminar on Temporary
Agency Work (Brussels)

September 25-27 Le travail sans Limites
(Brussels)

December 18-19  Le travail en mutation
(Paris)
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Table 1 (cont.)

Work Programme 2000

Sustainable development 
0204 
 
 
 
 
 

Design for sustainable 
development 
 
 

Research 
reports (x3) 
Sustainable 
Development 
Online 

Completion Design for 
SD:Crops for 
Sustainable 
Enterprise 
 
 
Design for  SD: 
Health Aspects 
of Workers 
Dealing with 
Sustainable 
Production and 
Services 
 
Design for SD: 
Success Factors 
and Processes 
Leading to 
Sustainable 
Design 

(for 204/205/206 alike) 
March 1-3 International Workshop on 
Business, Eco-efficiency and Sustainable 
Development in the European Union, 
Foundation exhibition. (J. Hurley) (Lisbon) 
 
June 19-21 Eco Efficiency 2000, H. Litske 
presented paper “Overview of European 
Tools for Sustainable Product Innovation”. 
Foundation exhibition (J. Hurley)  
(Malmö) 
 
October 12-13 European  Conference on 
Sustainable Development, SMEs and New 
Enterprises (Dublin) 
 
October 18-20 Euro-Environment 2000, 
H. Litske presented a paper “New 
European tools for sustainable product 
development” and chaired parallel session 
on Product Development (Aalborg) 

0205 Economic instruments 
for sustainable 
development: 
improving the external 
and working 
environment 
 
 

Completion of 
third and final 
project 
report/project 
summary 

Completion Economic and 
Fiscal 
Instruments for 
SD: Improving 
the Working 
and External 
Environment, 
part III 
(unpublished) 

See above 

0206 Professional education 
and training for 
sustainable 
development relating 
to SMEs 
 

National 
reports (x1) 
Consolidated 
Report 

Completion National report 
(Spain/Italy) 
unpublished 
 
Consolidated 
report 

See above 

 
Social cohesion 
0194 Co-ordination in 

integrated approaches 
to linking welfare and 
work policies 
 
 

Investigation 
and analysis 
of main policy 
issues 
  
Case studies 
 
Overview of 
Minimum 
Income 
schemes  

Under way 11 national 
reports 

September 25-27 Year 2000 International 
Research Conference on Social Security – 
“Social Security in the global village”. 
Exhibition stand (GSG, AEC) (Helsinki) 
 
December 6 Workshop on Minimum 
Income. 50 participants. (RMA, APT)  
(Lisbon) 
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Table 1 (cont.)

Annual Report 2000

0209 Social public services: 
quality of working life 
and quality of service 
 
 

Investigation 
and analysis 
of main policy 
issues 
 
Case studies  

Completed • 10 national 
reports 

•  5-country 
overview 

• European 
synthesis 
report 
(ESR) 

• Summary 
of ESR 

 
 
 
 

June 14-16 European Social Services 
conference. Speaker: Robert Anderson: 
Quality in Social Public Services in 
Europe. Workshop: Involving users in 
quality assessment.  Speakers Jordi 
Estivill and Monika Reichert (EF 
Researchers)-Presentations on 
developments in Spain and Germany.  
Rapporteur: Thomas Stadler, Chair: Pio 
Carotenuto. Exhibition stand (TER, GSG) 
(Madrid) 
 
October 4-5 Expo 2000 conference on 
Global Dialogue Future Works: Labour, 
Sustainable Business and Social 
Responsibility. RMA presented paper on 
“Social Public Services:  provision 
through 3rd sector organizations”. 
Exhibition stand (PAU) (Hannover) 

0220 Pathways to social 
inclusion: changing 
rights, roles & 
responsibilities of 
civil society 
 

Review of 
previous work 
(1993-2000) 

Start up   

 
Participation      
0116 Information and 

consultation in 
European 
multinational 
companies 
 
 

Research/ 
development 
Information/ 
dissemination 

Analysis/ 
comparative 
study 

Negotiating 
European 
Works Councils 
– a comparative 
analysis of  
Article 6 and 
Article 13 
agreements – 
co-publication 
with EC  
 
Review of 
above report 
published on 
Foundation web 
page 
 
Article 6 
agreements  
included in 
database on  
Foundation web 
page 

January 25-26 Conference on AnUMan 
2000, (London). 
January 31 Seminar on European Works 
Councils in Nordic-German companies, 
(Berlin). 
May 30-31 Seminar on European Works 
Councils (Brussels).  
May 29-June 2  International Industrial 
Relations Association IIRA 12th World 
Congress, (Tokyo)  

0118 European employment 
and industrial 
relations glossaries 
 

Research/ 
development 
Information/ 
dissemination 

Underway Austria 
international 
volume 

May 29-June 2  International Industrial 
Relations Association IIRA 12th World 
Congress, (Tokyo) 
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Table 1 (cont.)

Footnote: 1. Review of previous work , surveys, case studies, etc

2. Pilot, exploratory,  start up, completion, etc

3. Foundation conferences, workshops, external conferences

Work Programme 2000

0200 Social implications of 
the EMU 
 
 

Dissemination 
Research/ 
development 

Completion 
Phase 2 
 
Start Phase 3 

The impact of 
EMU on 
Industrial 
Relations 
synthesis report 
 
The impact of 
EMU on 
Industrial 
Relations 
summary 

May 23 Workshop on the Impact of EMU 
on the Banking Sector (Brussels) 
 
December 4 Workshop on EMU’s Impact 
on the Road Haulage Sector 
(Brussels) 
 
December 14 Conference on EMU and 
Europeanisation of Industrial Relations 
(Madrid) 

0218 The nature and extent 
of financial 
participation in the 
European Union 
 
 

Research/ 
development 
Debate/ 
discussion 
Information/ 
dissemination 

Data 
analysis 

Overview 
report and 
summary 

May 25   Meeting on Development 
Perspective of Employee Participation 
under PEPPER II, (Brussels). 

 
CHAPTER 2 - EUROPEAN INDUSTRIAL RELATIONS OBSERVATORY 
0188 European industrial 

relations observatory 
 
 

Collection and 
analysis of 
data from 
network 

Ongoing 
since 1996 

EIRO Annual 
Review 
 
6 issues 
EIRObserver 

May 29-June 2  International Industrial 
Relations Association IIRA 12th World 
Congress, (Tokyo) 
May EIRO launch in Stockholm. 
October and November. EIRO launches 
in Berlin and Paris. 

 
CHAPTER 3 - GENERAL DEBATE AND DISCUSSION ACTIVITIES 
0115 Innovative forms of 

work organisation: the 
ecology of work 
conference 

Debate/ 
discussion 
Information/ 
dissemination 

Conference 
programme 
committee 
meeting 

 26 May . Meeting of planning committee 
for 7th European conference on Work 
organisation, (Amsterdam). 

 
NEW ACTIVITIES (not incl. in programme of work 2000) 
0221 External evaluation 

 
 

Evaluation of 
the 
Foundation 

Preparatory 
Phase 
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 Nature of Activity Statistical information 

CHAPTER 4 - GENERAL INFORMATION AND  Dissemination ACTIVITIES 

0169 Information services and 
systems 

  

 Information centre Enquiries to the centre 3,800 

 Foundation website User sessions 
(Eurofound) 189,255 

  (EIRO) 223,897 

  
Total downloads of 
documents 122,366 

0173 Multilingual programme of 
publications/electronic 
publications 

 42 printed publication plus an additional 23 
pdf publications available on the web site. 

0180 Promotions and public 
relations 

  

 Communiqué and relations 
with the press 

Monthly newsletter 
 
Press releases 

10 issues published  
 
15 press releases, in several different 
languages 

 Marketing activities 
 
 

Information visits to EF 
 
Exhibitions  

370 visitors representing 11 countries 
 
21 external international conferences 

 Dissemination activities Via mailing list 164,000 

  
To conferences and 
events 56,500 
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Belgium 
Marc Heselmans
Minsterie van Tewerkstelling en Arbeid

Denmark 
Anders Rosdahl
Socialforskningsinstituttet

Germany
Norbert Altmann
Institut für Sozialwissenschaftliche Forchung
e.V.

Greece 
Christina Theochari
Athens Labour Centre

Spain 
Carmen Ortega Jiménez
Dirección General de Acción Social, del Menor
y de la Familia

France 
Françoise Piotet 
Université de Paris I-Panthéon Sorbonne

Ireland 
Deirdre Carroll
Department of Social, Community and Family
Affairs

Italy 
Silvana Sciarra
Università Europea di Firenze

Annex 4 Committee of Experts 
(at 31 December 2000)

Luxembourg 
Jean-Paul Demuth
Association d'assurance contre lesaccidents,
section industrielle

Netherlands 
No nomination yet

Austria 
Michaela Moritz
Österreichisches Bundesinstitut
fürGesundheitswesen (ÖBG)

Portugal 
António Casimiro Ferreira
Colégio de S. Jerónimo

Finland 
Jouko Nätti
University of Jyväskylä

Sweden
Bengt Furåker
University of Göteborg

United Kingdom
Jane Millar
University of Bath

Observer:
Norway
Tore Nilssen
SINTEF IFIM
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Annex 5 Foundation Staff
(at 31 December 2000)

DIRECTORATE
Raymond-Pierre Bodin, Director
Eric Verborgh, Deputy Director
Wendy Ó Conghaile, Advisor to Directorate
Catherine Cerf
Cécile Deneys (also Language Services)
Annick Menzies

ADMINISTRATION AND FINANCE
Terry Sheehan, Head of Section
Linda Byrne
Michael Cosgrave
Frances Doyle (T)
Paul Fleming (T)
Kay Flynn (T)
Elisabeth Gouilleux-Cahill
Jim Halpenny
Jackie Hayes (T)
Sarah Hayes (T)
Ewan Hogan
Ertan Kabranlar
Dolores McCarthy
Mary McNeice
Brian Moore
Louise Shanley
Sally Anne Sloan
Justin Smith (T)
Elizabeth Wade (T)

INFORMATION AND COMMUNICATION

Information Systems and Services
Fiona Murray, Programme Manager 
Gabriele Felsterl (also Language Services)
Chrysanthe Moschonaki (also Language
Services)
Marie O'Meara
Barbara Schmidt
Jan Vandamme

Promotions and Public Relations
Brid Nolan, Programme Manager
Bénédicte Chaidron (T)
Roseanna Creamer
Sean Griffin
Doris Hirschfeld
Jehanne Pornon (T)
Dolores Whelan (T)

Language Services 
Maria Barreiro, Programme Manager
Cristina Frawley
Brigitte Mariacher
Jacques Prieu
Evanghelos Psaroudakis
Maria Santos

(T) Temporary staff 
* Detached National Expert
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Publications
Mattanja de Boer, Programme Manager
Martin Flynn
Philip Ireland
Hilary O'Donoghue
Colm O'Neill
Karin Teeuwen (also Information Systems and
Services)

HUMAN RESOURCES
Raymond Comerford, Head of Section
Heather Brown
Aoife Caomhánach
Melina Fenelon (T)

RESEARCH

Industrial Relations
Stavroula Demetriades, Coordinator
Maria Barbosa
Camilla Galli da Bino
Timo Kauppinen
Kevin O'Kelly (T)
Victoria Rahm (T)
Sylvaine Recorbet
Sylvie Seigné-Monks (T)
Christian Welz

Living Conditions
Rob Anderson, Coordinator
Pio Carotenuto *
Sarah Farrell
John Hurley (T)
Inma Kinsella
Hubert Krieger
Henrik Litske
Teresa Renehan
Gemma Sanchez
Janet Smith

Foundation staff

Working Conditions
Pascal Paoli, Coordinator
José Maria Fernandez
Christine Gollin
Mia Latta (T)
Sophia MacGoris
Leontine Mastenbroek
Jean-Michel Miller
Matthieu de Nanteuil *
Filomena Oliveira *
Agnès Parent-Thirion
Dimitrios Politis

OPERATIONAL SUPPORT
Eberhard Köhler, Head of Section
Charlotte Kjaer Andersen
Martine Deasy
Hanne Hansen
Patricia Kingston 
Ann McDonald

(T) Temporary staff 
* Detached National Expert
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Annex 6 Foundation research meetings*

Date Venue Type Title Main organiser Other EF attendance 

      

January 

13 Dublin Coordination Design for Sustainable development 
(No. 0204) 

H. Litske M. Miller 
J. Hurley 

14 Dublin Coordination Economic Instruments for Sustainable 
Development (No. 0205) 

H. Litske J. Smith 
J. Hurley 

14 Dublin Progress Resource database (No. 0192)   

17 Dublin Startup User central review of EIROnline     
(No. 0188) 

  

18 Dublin Progress EIRO database and website (No. 0188)   

19 Dublin Startup Document analysis RDB and EIRO  
(No. 0192 & 0188)  

  

20-21 Dublin Preparatory 
Mtg 

Third European Survey on Working 
Conditions (No. 156)  

P. Paoli  

25-26 Dublin Research 
Group 

Employment Options of the Future   
(No. 0152) 

M. Latta E. Köhler 
M. de Boer 
M. de Nanteuil 
H. O’Donoghue 
A. Parent-Thirion 
D. Politis 

31 Brussels Research 
Group 

Integrated approaches to active welfare 
and employment policies (No. 0194) 

A. Parent-Thirion R. Anderson 
A. Caomhanach 

 
February 

3 Brussels Advisory 
Ctee 

The nature and extent of financial 
participation in the EU (No. 0218) 

K. O’Kelly E. Verborgh 
H. Krieger 

3 Brussels Advisory 
Ctee 

European Works Councils (No. 0116) H. Krieger E. Verborgh 
K. O’Kelly 

 

* Including Administrative Board, Bureau and Committee of Experts meetings
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Foundation research meetings

Date Venue Type Title Main organiser Other EF attendance 

      

February (cont.) 

11 Brussels Bureau    

17 Dublin Progress Document analysis RDB and EIRO (No. 
0192 & 0188)  

  

17 Dublin Researchers Jobs in micro-firms (No. 0201) F. Oliveira  

18 Dublin Progress User Centred review of EIROnline (No. 
0188) 

  

18-19 Rome Workshop Pacts for Employment & 
Competitiveness “the experience in 
Europe and in the transport sector” (No. 
0211) 

H. Krieger E. Verborgh 
K. O’Kelly 
P. Carotenuto 
C. Galli da Bino 
S. Recorbet 
F. Andreoli 

25 Brussels Working 
Group 

Third Survey analysis – Working 
Conditions Survey (No. 0156) 

P. Paoli M. de Nanteuil 

24-27 Dublin Workshop ETUCO/ETUI/Foundation workshop on 
information sources in European IR (No. 
0169) 

  

 
March 

2-3 Brussels Researchers Information and consultation in 
European multinational companies   
(No. 0116) 

H. Krieger K. O’Kelly 

3 Brussels Steering 
Committee 

European Industrial Relations 
Observatory (No. 0188) 

  

15 Brussels Researchers Social public services (No. 0209) R. Anderson P. Carotenuto 

16 Brussels Researchers Employment, family and community 
activities: a new balance between 
women and men (No. 0202) 

p. Carotenuto R. Anderson 

16 Dublin Evaluation EIRO database and website (No. 0188)   

21-22 Dublin AB 62nd meeting of the Administrative 
Board (No. 001) 

  

30-31 Brussels Coordination Promoting gender equality in the 
workplace (No. 0215) 

M. Latta P. Paoli 

 
April 

3-4 Brussels Researchers 
and 
Coordination 

Co-ordination in integrated approaches 
to active welfare and employment 
policies (No. 0194)  

A. Parent-Thirion R. Anderson 
A. Caomhanach 

4 Brussels Steering 
Ctee 

Social implications of the EMU (No. 
0200) 

  

5 Dublin Researchers The nature and extent of financial 
participation in the EU (No. 0218) 

K. O’Kelly H. Krieger 

6-7 Dublin Committee 
Experts 

42nd meeting of the Committee of 
Experts 

  

12 Brussels Advisory 
Ctee 

Information and consultation in 
European multinational companies (No. 
0116) 

H. Krieger K. O’Kelly 
J. Smith 

13 Netherlands Advisory 
Ctee 

Innovative forms of work organisation: 
the ecology of work conference (No. 
0115) 
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Date Venue Type Title Main organiser Other EF attendance 

      

April (cont.) 

13 Netherlands Advisory 
Ctee 

Innovative forms of work organisation: 
the ecology of work conference (No. 
0115) 

  

14 Dublin Researchers Jobs in micro-firms (No. 0201) F. Oliveira S. Demetriades 
P. Paoli 
W. O’Conghaile 
D. Politis 
R. Dahlberg 

24 Dublin Researchers EWC Information and consultation in 
European Multinational companies (No. 
0116) 

H. Krieger K. O’Kelly 

26 Dublin Coordination Professional education and training for 
sustainable development relating to 
SMEs (No. 0206)  

M. Miller M. Barreiro 
H. Litske 
J. Hurley 
C. Gollin 
J. Pornon 

27 Dublin Coordination Design for Sustainable Development 
(No. 0204) 

H. Litske M. Miller 
J. Hurley 

27 Dublin Evaluation Economic instruments for SD: 
improving the external and working 
environment (No. 0205) 

H. Litske E. Verborgh 
J. Smith 
J. Hurley 

26-27 Brussels Researcher 
and 
Coordination 

Social public services: quality of 
working life and quality of service (No. 
0209) 

R. Anderson P. Carotenuto 

28 Brussels Evaluation Employment policies and working 
conditions 
(No. 0203) 

M. de Nanteuil P. Paoli 
E. Verborgh 

 
May 

5 Dublin Seminar EIRO & EMU (No. 0200)   

10 Manches
ter 

Meeting Meeting on Financial Participation at 
the Metropolitan University (No. 0218) 

K. O’Kelly H. Krieger 

12 Dublin Meeting EIRO, EMU, Public Services           
(No. 0200) 

  

11-13 Lund Meeting Editing of Swedish Glossary            
(No. 0118) 

  

16-17 Dublin Research Research group on “Actual and 
preferred working hours” (No. 0152) 

M. Latta M. de Nanteuil 
A. Parent-Thirion 

17 Dublin Research Pacts for employment and 
competitiveness (PECs) (No. 0211) 

H. Krieger K. O’Kelly 
M. Miller 

22 Brussels Evaluation Evaluation of a report on the impact of 
EMU on three sectors. Social 
implications of the EMU (No. 0200) 

T. Kauppinen C. Welz 
E. Verborgh 
C. Galli da Bino 
S. Brady 

23 Brussels Workshop EMU’s impact on banking sector. 
Social implications of the EMU       
(No. 0200) 

T. Kauppinen C. Welz 
C. Galli da Bino 
S. Brady 

25 Brussels Evaluation Jobs in micro-firms (No. 0201) F. Oliveira S. Demetriades 
E. Verborgh 
P. Bodin 
D. Politis 
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Date Venue Type Title Main organiser Other EF attendance 

      

May (cont.) 

26 Amsterd
am 

Programme 
Ctee Mtg 

Ecology of work conference  
(No. 0115) 

K. O’Kelly  

26 Rome Coordination Social public services: quality of 
working life and quality of service   
(No. 0202) 

R. Anderson P. Carotenuto 

30 Brussels Research Co-ordination in integrated approaches 
to linking welfare and work policies 
(No. 0194) 

A. Parent-Thirion R. Anderson 

31 Brussels Coordination Pathways to social inclusion: changing 
rights, roles & responsibilities of civil 
society (No. 0220) 

R. Anderson A. Parent-Thirion 
J. Smith 

 
June 

14 Madrid Research Social public services: quality of 
working life and quality of service  
(No. 0209) 

R. Anderson P. Carotenuto 

16 Paris Preparatory Preparation of conference on “Pacts for 
employment and competitiveness in 
Europe” (No. 0211) 

  

19 Dublin Research The nature and extent of financial 
participation in the EU (No. 0218) 

K. O’Kelly H. Krieger 

26-27 Dublin Committee 
Experts 

43rd meeting of the Committee of 
Experts (No. 002) 

  

28-29 Dublin AB Group meetings – government group   

29-30 Dublin AB Group meetings – Employers group   

 
July 

6-7 Dublin AB Group meetings – Workers group   

12 Brussels Advisory 
Ctee & 
Evaluation  
mtg 

Employment options of the future   
(No. 0152) 

M. de Nanteuil R. Bodin 
E. Verborgh 
D. Politis 

13-14 Dublin Workshop Workshop on the impact of knowledge 
society on living and working 
conditions (The future of work in the 
information society). (No. 0110) 

T. Kauppinen R.P. Bodin 
W. O’Conghaile 
C. Welz 
C. Galli da Bino 
S. Brady 

14 Stockholm Coordination Design for Sustainable Development 
(No. 0204) 

H. Litske J. Hurley 

      

17 Brussels Evaluation Social public services: quality of 
working life and quality of service (No. 
0209) 

R. Anderson P. Carotenuto 

18 Brussels Researchers Employment, family and community 
activities: an new balance between men 
and women (No. 0202) 

P. Carotenuto. R. Anderson 
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Date Venue Type Title Main organiser Other EF attendance 

      

September  

1 Brussels Bureau Bureau meeting M. Latta P. Bodin 
L. Mastenbroek 

5 pm 
6 am 

Dublin Coordination Third coordination meeting on Gender 
Equality at the workplace (No. 0215) 

  

18 Brussels Evaluation Social public services: quality of 
working life and quality of service (No. 
0209) 

R. Anderson P. Carotenuto 

18-19 Dublin Research 
Group 

Research group on “Actual and 
preferred working hours” (No. 0152) 

M. Latta M. de Nanteuil 
A. Parent-Thirion 
D. Politis 
L. Mastenbroek 

20 Brussels Bureau/ 
Committee 
of Experts 
Groups 

Bureau Meeting, Committee of Experts   

21 Brussels AB Administrative Board meeting   

21 Brussels Conference Celebration 25th Anniversary of the 
Foundation 

  

22 Brussels Coordination  Monitoring working conditions in the 
EU    (No. 0156) 

P. Paoli M. de Nanteuil 

22 Brussels Advisory 
Ctee 

Information and consultation in 
European multinational companies (No. 
0116) 

  

22 Brussels Coordination Professional education and training for 
SD relating to SMEs (No. 0206) 

M. Miller H. Litske 
J. Hurley 

 
October 

12-13 Dublin Conference European Conference on Design for SD 
– SMEs and new enterprises (No. 
0204) 

H. Litske M. Miller 
E. Verborgh 
P. Bodin 
J. Hurley 
S. Farrell 
C. Gollin 

12 Berlin Launch EIRO Annual Review Launch (No. 
0188) 

T. Kauppinen P. Bodin 

13 Dublin Evaluation Design for SD (No. 0204) H. Litske M. Miller 
E. Verborgh 
J. Hurley 

23-24 Dublin Meeting 
with NC & 
Steering 
Ctee 

EIRO (No. 0188) T. Kauppinen 
S. Demetriades 
F. Murray 

P. Bodin 
E. Verborgh 
J. Smith 
Eiro team  

27 Brussels Bureau Bureau meeting T. Sheehan P. Bodin 
E. Verborgh 
W. O’Conghaile 

27 Brussels Advisory 
Ctee 

External Evaluation (No. 0221) W. O’Conghaile E. Verborgh 
M. de Boer 
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Foundation research meetings

Date Venue Type Title Main organiser Other EF attendance 

      

November 

6 Brussels Evaluation Employment, family and community 
activities: a new balance for women 
and men (No. 0202) 

P. Carotenuto 
 

R. Anderson 
E. Verborgh 

6 Paris Launch EIRO Annual Review Launch         
(No. 0188) 

S. Demetriades P. Bodin 
S. Seigne Monks 

17 Brussels Evaluation Professional education and training for 
SD relating to SMEs (No. 0206) 

M. Miller H. Litske 
E. Verborgh 
J. Hurley 

16 Dublin Ctee Experts 45th meeting of the Committee of 
Experts  (No. 002) 

E. Köhler P. Bodin 
E. Verborgh 
W. O’Conghaile 
All RMs 
A. McDonald 
M. Deasy 

20-21 Dublin Administrative 
Board 

64th Meeting of the Administrative 
Board  (No. 001) 

T. Sheehan P. Bodin 
E. Verborgh 
R. Comerford 
All RMs 
A. McDonald 
M. Deasy 

27-28 Dublin Workshop Workshop on the impact of knowledge 
society on living and working 
conditions and industrial relations. 
The future of work in the information 
society  (No. 0110) 

T. Kauppinen C. Welz 
R. Bodin 
W. O’Conghaile 
E. Köhler 
S. Demetriades 
P. Paoli 
J. Smith 
R. Anderson 
C. Galli da Bino 
S. Brady 
T. Christiansen 

28 Brussels Researchers Discussion on draft of consolidated 
report “Promoting gender – Equality at 
the Workplace” (No. 0215) 

P. Paoli  

 
December 

4-5 Brussels Workshop & 
Research 
Mtg 

Workshop on EMU’s impact on the 
Road Haulage Sector (No. 0200) 

T. Kauppinen C. Welz 
A. McDonald 
C. Galli da Bino 
V. Rahm 

4(pm) 
5 

Dublin Research & 
Coordination 

Co-ordination in integrated approaches 
to active welfare and employment 
policies (No. 0194)  

A. Parent R. Anderson 
T. Renehan 

7-8 Dublin Workshop Working Life in Micro firms           
(No. 0201) 

F. Oliveira S. Demetriades 
E. Verborgh 
P. Bodin 
P. Paoli 
S. Demetriades 
D. Politis 
C. Gollin 
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Date Venue Type Title Main organiser Other EF attendance 

      

December (cont.) 

11-12 Paris Conference Collective agreements on employment 
and competitiveness (No. 0211) 

H. Krieger K. O’Kelly 
M. Miller 
P. Bodin 
P. Carotenuto 
E. Verborgh 
S. Recorbet 
V. Rahm 
C. Galli da Bino 
A. McDonald 

12 Paris Advisory 
Ctee 

Collective agreements on employment 
and competitiveness (No. 0211) 

H. Krieger K. O’Kelly 
M. Miller 
E. Verborgh 

14-15 Madrid Conference Conference on EMU’s impact on 
priviate and public sector – Social 
implications of the EMU (No. 0200) 

T. Kauppinen 
C. Welz 

C. Galli da Bino 
S. Brady 
A. McDonald 

15 Brussels Research Meeting of national researchers on 
temporary agency work (No. 0203) 

M. de Nanteuil P. Paoli 
S. MacGoris 
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January

10-11 Preparatory meeting "Strategies for
Occupational Health Research in a Changing
Europe" on Work Life 2000, (Brussels),
organised by Ministry of Industry,
Employment and Commerce; National
Institute for Worklife; National Board of
Occupational Safety and Health; Joint
Industrial Safety Council; National Labour
Market Board. (P. Paoli)

13-14 International Seminar on Employment
Policies in Europe, (Paris) organised by the
Cicero Foundation.

17-18 European conference on Social
Development (Dublin) organised by Council
of Europe.  Foundation exhibition.
(T. Renehan, G. Sanchez)

17-19 Seminar on Safety and Health, Work in
the Information Society, (Bilbao), organised by
European Agency for Health and Safety;
Nordic Institute for Advanced Training in
Occupational Health; National Institute for
Working Life in Sweden .T. Kauppinen
presented a paper "Telework and Self-
Employment".

Annex 7 International conferences

18-19 Conference on the Role of Information
and Consultation in Change Management -
Good Practice Models, (London), organised by
IPA. (H. Krieger) 

19-21 Conference on The Role of the Social
Partners in the Development of the European
Social Model, (Lisbon), organised by the
Portuguese Presidency. (P. Carotenuto)

20-21 Meeting of Scientific Programme
Committee for Eco Efficiency Conference,
(Stockholm) organised by NUTEK (H. Litske)

25-26 Conference on AnUMan 2000,
(London), organised by IIR Limited.
Foundation exhibition  (C. Galli da Bino,
R. Creamer)

31 Seminar on European Works Councils in
Nordic-German companies, (Berlin),
organised by IG Metal. H. Krieger presented a
paper "Vereinbanungen und Praxis von EBR".

February

1 Forum de liaison du dialogue social,
(Brussels), organised by European
Commission. (E. Verborgh) 
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1-2 Conference on Policies and Instruments to
fight Poverty in the United Kingdom: The
guarantee of a minimum income, (Almancil),
organised by the Portuguese Presidency.
(R. Anderson, A. Parent-Thirion)

3 Seminar on Work Intensity, (Paris),
organised by CEE. (P. Paoli)

3 Conference on Social Pacts in Europe,
(Brussels), organised by Observatoire Social
Europeen. T. Kauppinen presented a paper
"Social Pacts in Finland".

8 Meeting of European Work Organisation
Network, (Brussels), organised by European
Commission/intergovernmental. (K. O'Kelly)

10 Workshop on Developments in Working
Conditions- which priorities for the building of
a social Europe, (Brussels), organised by
Green/EFA Group, European Parliament. P.
Paoli presented the Foundation's Working
Conditions Survey and M. Latta presented a
paper  "Work Options for the Future" 

10-11 Conference on The Futures Project,
(Brussels), organised by European Prospective
Institute of Seville  (Seville). 
(A. Parent-Thirion)

14-15 Conference on the European Strategy
for Employment - Assessment. What future?,
(Evora), organised by the Portuguese
Presidency. (R. Anderson).

17-18 Conference on Teleworking and
Disability, (Madrid), organised by Spanish
Business Confederation for Social Economy.
Foundation exhibition (D. Politis,
J.M. Fernandez)

March

1-3 International Workshop on Business, Eco-
efficiency and Sustainable Development in the
European Union, (Lisbon), organised by the
Portuguese Presidency.  Foundation
exhibition. (J. Hurley)

7 Conference on Flexibility and  Virtuality  @
Work.ie, (Dublin), organised by ADAPT.
(J. Smith)

Annual Report 2000

8-11 Meeting on Achieving Equality in
Employment for Migrant Workers, (Geneva),
organised by ILO. (E. Verborgh)

9 Meeting of ADAPT, (Paris), organised by
ADAPT. (K. O'Kelly)

10 Seminar/Press briefing on The Labour
Market in Europe, (Stockholm), organised by
the EU Representation Office.  R. Anderson
presented a paper  "Maintaining Opportunities
in the Second Half of Working Life".

13 Conference on Mental Health in the
Workplace, (Dublin) organised by the
Women's Studies Unit, Trinity College.
(J. Smith)

16 Seminar on Work Intensity, (Paris),
organised by CEE.  (P. Paoli)

20-21 Conference on New Jobs in the
Information Society, (Luxembourg), organised
by ALTA (Association Luxembourgeoise des
Téléactivitiés).  Foundation exhibition.
(C. Galli da Bino, G. Sanchez)

23-24 Meeting on Health, Environment and
Safety Management in Enterprises,
(Bilthoven), organised by WHO. (H. Litske)

April

5-6 Conference on Safety, Health and
Environment, (London), organised by IOSH.
(P. Paoli)

6-8 Seminar on Health and Safety and
Working (Torino), organised by ETUC. F.
Oliveira presented paper on Working
conditions in SMEs.

13-15 Conference on Social Protection as a
Productive Factor, (Porto), organised by
Portuguese Presidency. (A. Parent-Thirion,
P. Carotenuto)

14-15 Conference on Launch of EQUAL
Community Initiative, (Lisbon), organised by
Portuguese Presidency.  R. Anderson was
facilitator at workshop on "Development
partnerships:presuppositions, objectives and
leadership".
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27 Seminar on Work Intensity, (Paris),
organised by  CEE.  (P. Paoli)

28-29 From Protection towards proaction: the
role of Labour Law and Industrial Relations in 
Job Creation Policies, (Modena), organised by
Italian Association of Industrial Relations.
(P. Carotenuto) Foundation exhibition
(C. Galli da Bino, F. Andreoli, F.Bianchi).

May

6-9 Conference on Women in
transition/women at the turn of the Millenium,
(Budapest), organised by Ministry of Family
and Social Affairs, Hungary.  J. Smith
presented a paper "Gender Mainstreaming as
Tool and Method".

8 European   Network   Organization :
Meeting/seminar on non-standard work,
(Rome), organised by European
Commission/inter governmental.  K. O'Kelly
presented paper to seminar "EPOC survey
findings in southern Europe". (R.P.Bodin)

10 Seminar on "Local Development and the e-
challenge" (London), organised by the South
Bank University Local Economy Policy Unit
(F. Oliveira)

11 Conference on Planning for a more
inclusive Society: the National Anti-Poverty
Strategy, (Dublin) organised by Combat
Poverty Agency (P. Carotenuto)

11-12 Conference on European Employment
and Social Policy and Enlargement, (Prague),
organised by EU Commission Employment
and Social Affairs DG. (H. Krieger,
P. Carotenuto)

12 Launch of "All Change at Work" (N.
Millward, A.Bryson, J.Forth), (London),
organised by DTI; ESRC; ACAS; PSI.
(H. Krieger).

16 Workshop on Quality of Employment
Indicators, (Ottawa), organised by  CPRN.
(P. Paoli)

International conferences

19-20 Conference on Motherhood, Fatherhood
and Reconciling Work and Family Life,
(Evora), organised by the Portuguese
Presidency.  R. Anderson was rapporteur for
workshop on "The responsibility of civil
society".  M. Latta was rapporteur for
workshop on "Equal opportunity policies in
collective bargaining.

25 Meeting on Development Perspective of
Employee Participation under PEPPER II,
(Brussels), organised by Deutsche
Angestellten-gewerkschaft.  H. Krieger
presented a paper  "Perspectives of Financial
Participation in Europe"
28-30 Towards a Learning Society, (Cascais),
organised by EC DG Research; Portuguese
Ministry for Science and Technology; Luso-
American Foundation for Development. (F.
Oliveira, C. Galli da Bino)

29-2 International Industrial Relations
Association IIRA 12th World Congress,
(Tokyo), organised by IIRA.  K. O'Kelly was
Chair of Workshop 3, Track 1 and participated
in IIRA Executive Committee and Council
meetings.  T. Kauppinen presented a paper
"Globalisation, EMU and Industrial Relations,
presented the Foundation's database
EIROnline, chaired study group on "Trade
Union Response to  Globalisation and chaired
workshop on "Labour Market Policy and the
Creation of New Jobs".

30 Seminar on Work-related Upper Limb
Disorders, (The Hague), organised by  Dutch 
Ministry of Labour. .P. Paoli presented  paper
"Musculoskeletal Disorders in the EU".

30-31 Seminar on European Works Councils
(Brussels), organised by ETUC.  H. Krieger
presented paper "European Works Councils as
platform for agreements".

June

6-9 Conference on Health Promotion,
(Mexico City), organised by
WHO/Government of Mexico.  R. Anderson
presented papers "Workplace health
promotion" and "Building capacity of local
communities".
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8-9 IDICT Conference, (Lisbon), organised by
Portuguese Presidency and IDICT.  P. Paoli
presented paper  "New policy implications of
the changes affecting the workplace"

13-14 XML Europe 2000 conference, (Paris),
organised by Graphic Communications
Association. (F. Murray, B. Schmidt)

14-16 Conference on European Social
Services, (Madrid), organised by European
Social Network; City of Madrid; Spanish
Federation of Local and Regional Authorities.
P. Carotenuto chaired working group on
involving users in quality assessment. R.
Anderson gave plenery paper on "Quality in
Social Public Services". Foundation exhibition
(T. Renehan, G. Sanchez)

19-21 Eco Efficiency 2000, (Malmo),
organised by NUTEK. H. Litske presented
paper "Overview of European tools for
Sustainable Product Innovation".  Foundation
exhibition (J. Hurley)

19-22 Celide Forum 2000, (Paris), organised
by CFDT. P. Paoli presented a paper "Working
Conditions in Europe" Foundation exhibition.
(V. Quinn, J. Pornon)

20 European Publishers Forum, (Brussels),
organised by Office for Official Publications.
M. de Boer presented the Foundation's
Publications Programme.

22 Seminar on the "EU Charter of
Fundamental Rights" (Dublin) organised by
the Institute of European Affairs in Ireland
(F.Oliveira)

28 Public Discussion on the French Presidency
of  the EU (Dublin) organised by the Institute
of European Affairs in Ireland (F. Oliveira).

29-30 Workshop on Health and Employability,
(Bilbao), organised  by European Agency for
Safety and Health at Work. (P. Paoli)

July

5-8 ISTR - 4th International Conference,
(Dublin), organised by International Society
for Third-sector Research.  R. Anderson
presented paper "Citizen involvement in
partnerships for urban regionalization"

Annual Report 2000

17 Seminar on investing in human resources
and flexible organisation of work - a
partnership approach to providing resources
for lifelong learning, (Brussels), organised by
the European Commission. (E. Verborgh)

September

11 Seminar on Temporary Agency Work,
(Brussels), organised by ETUC.  P. Paoli and
Matthieu de Nanteuil presented results of
different research projects. 

12 Telework 2000: The 7th European
Assembly on Telework and New Ways of
Working, (London), organised by European
Commission; UK Department of Trade and
Industry; Telework Association; British
Telecom; HP; Siemens; Nortel Network;
Sulzer; Steelcase Strafor.(T. Kauppinen)
Foundation exhibition (C. Galli da Bino,
S. Brady)

16 International seminar on Practice to Policy:
Models for Involving Excluded People,
(Dublin) organised by Combat Poverty Policy.
(R. Anderson).

18-19 Les changements dans l'emploi et dans
les relations du travail, (Paris), organised by
the French Presidency, French Ministry of
Labour and the European Commission.
Foundation exhibition (C. Galli da Bino,
S. Seigne Monks)

21-22 Agenda pour la politique sociale,
(Brussels), organised by European  Parliament.
(E. Verborgh)

21-22 Meeting of European Work
Organisation Network, (Brussels) organised by
the European Commission/Intergovernmental.
(K.O'Kelly)

25-27 Year 2000 International Research
Conference on  "Social Security in the Global
Village", (Helsinki) organised by the Finnish 
ISSA member organisations.  A. Parent-
Thirion presented a paper "Co-ordination in
activation Policies of minimum-income
recipients: First findings from an 11 country
study". Foundation exhibition
(A. Caomhanach, G. Sanchez).
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25-27 Le travail sans Limites, (Brussels),
organised by SALTSA-BTS.  P. Paoli
presented a paper on Third European Survey
on Working Conditions.  Foundation
exhibition (V. Quinn)

27-29 Reducing Social Inequalities in Health,
(Copenhagen), organised by Danish Ministry
of Health; City of Copenhagen; WHO.
R. Anderson presented a paper "Citizen
involvement in partnerships for local
development: lessons from European
experience".

October

3-5 Global Dialogue Conference EXPO 2000
, incorporating  (1)ETUC Conference on Trade
Unions and Enlargement and (2) ETUI
Transfer Editorial Committee meeting,
(Hannover) organised by HBF (Germany);
ETUC; ETUI. R.-P.Bodin presented paper
"The Future of Labour-innovative concepts of
employee co-ownership and co-determination
and took part in Round Table "Decent work in
the 21st century"; E. Verborgh co-chaired
Study Group 7 "Employees and employers -
actively improving the world of work";  R.
Anderson presented a paper "Social Public
Services provision through 3rd sector
organisations". (R.-P.Bodin, E. Verborgh,
R.Anderson) Foundation exhibition (V. Quinn,
D. Hirschfeld).

5 Forum International Travail et Santé, (Paris)
organised by the French Presidency.
R.-P. Bodin acted as "grand témoin" for the
proceedings. (E. Verborgh)  Foundation
exhibition (H. O'Donoghue)

6 Conference on Active Ageing, (Paris)
organised by Confédération Europeene des
Cadres.  R. Anderson presented a paper "Older
workers: implications for human resource
policies.

18-20 Euro-Environnment 2000, (Aalborg)
organised by Aalborg Municipality; European
Commission; Norsk Hydro; EEB; Danish
Environmental Protection Agency; ERT and
others.  H. Litske presented a paper "New
European tools for sustainable product
development" and chaired parallel session on
Product Development.

International conferences

18-19 Conference on Working Together - A
supportive environment for Local Action for
Employment (Dublin), organised by Irish
delegation to Committee of the Regions.
(J. Smith, F. Oliveira, T. Kauppinen, C. Welz).
Foundation exhibition (R. Creamer,
D. Whelan)

19-20 Committee meeting on Access to
Employment in CEE countries, (Strasbourg)
organised by Council of Europe. (K.O'Kelly)

23 Conference on Harcelement Moral,
(Brussels) organised by the Ministry of
Labour.  P. Paoli presented a paper on "le
Harcelement au travail:un état de la situation
en Europe".

23-24 Conference on Training and
Employment Services for Elderly Job Seekers,
(Malta), organised by Employment and
Training Corporation; World Association for
Public Employment Services.  R. Anderson
presented a paper "Combatting Age Barriers in
Employment".

24-26 7th International Conference on
Strategic Issues in Insurance, (London),
organised by the Geneva Association.
R. Anderson presented a paper "A New Design
for end of career".

25-27 3rd Colloque Européen de la Prévention
des Risques, (Niort), organised by European
Risk Prevention Centre.  R. Anderson
presented a paper "Evaluating the needs of
dependent people in the EU"

November

2-3 Conference on Ageing, Labour Market
and Social Policy, (Athens), organised by
National Labour Institute - supported by
European Commission.  R. Anderson
presented paper "Workplace measures to
improve employment opportunities for an
ageing workforce".

6 Seminar on corporate citzenship: the
implementation of social inclusion, (Dublin),
organised by Institute of European Affairs.  A.
Parent-Thirion  presented a paper "A
conceptual framework for social inclusion"
(K. O'Kelly)
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7-9 Employment Week 2000, (Brussels),
organised by European Commission DG
Employment and Social Affairs; European
Parliament.  Foundation exhibition (V. Quinn,
D. Politis, B. Chaidron)

9-10 First European Business Convention,
(Brussels), organised by EBNSC. (M. Miller)

10 Fusions et restructuration en Europe: faut-
il de nouvelles régulations sociales?, (Paris),
organised by the French Presidency.
R.-P. Bodin presented paper "We Need Euro
Regulations". 

17 Seminar on Public Health in Europe - The
Irish Connection, (Dublin), organised by the
Institute of Public Health in Ireland.
(R. Anderson)

17-18 Conference on Employee Shareholding
in Europe, (Paris),  organised by IES.
H. Krieger presented a paper "Perspectives of
Financial Participation in Europe". 

20-21 Conference on European Works
Councils, (Paris) organised by ETUC.
H. Krieger presented a paper "European Works
Councils as platform for agreements with
central management". Foundation exhibition
(R. Creamer)

21 IV International congress on Working
Conditions, (Bilbao), organised by FAASP-
INHS.  D. Politis presented the results of 3rd
Survey.  Foundation exhibition
(J.M. Fernandez)

24 La modernisation de l'organisation du
travail, (Paris), organised by Association
Francaise d'Etude des Relations
Professionnelles (AFERP).  M. Miller was
Panel Member: Round Table 2 - European
Initiatives.

30 Harcèlement et Citoyenneté au travail,
(Paris), organised by Centre ESTA; Ministère
de l'Emploi et de la Solidarité. R.-P. Bodin
presented a paper "Les stratégies l'internes à
l'entreprise".

30-1 Les stratégies territoriales de l'emploi,
(Strasbourg), organised by the French
Presidency.  Foundation exhibition
(G. Sanchez, A. Caomhanach)

Annual Report 2000

December

1 Conference on Inspiration for Change,
(Brussels), organised by
SociaaleconomschedRaad van Viaanderen
(SERV).  K. O'Kelly presented paper
"Employment and innovation: results from the
EPOC study".

1 Roundtable on Participation of Civil
Society, (Dublin) organised by the Institute of
European Affairs. (H. Litske)

1-2 Towards a European Model of Industrial
Relations? Building on 1st report of the
European Commission, (Modena) organised
by the Italian Industrial Research Association;
European Commission Centre for International
and Comparative Studies in Labour Law and
Industrial Relations; University of Modena
and Reggio Emilia.  T. Kauppinen presented
paper "Industrial relations at national level".
H. Krieger acted as Rapporteur: Social Pacts in
Europe. 
Foundation exhibition (C.Galli da Bino)

4-5 Seminar on Lifelong Learning, (Biarritz)
organised by French Ministry of Employment
and Solidarity. (F. Oliveira)

5-7 On-Line Information 2000, (London),
organised by Learned Information.
Foundation exhibition (M. Barbosa,
R. Creamer)

13 The Outcomes of Nice, (Dublin) organised
by the Institute of European Affairs.  (J. Smith,
C. Welz)

14 Economics and Occupational Safety and
Health, (Moscow), organised by  ILO;All-
Russian Centre of Occupational Safety.
(H. Litske)

14-16 Annual meeting/Presidency colloquium
on Access to Care Services for the Most
Impoverished, (Paris) organised by the
EUPHA and the French Presidency.  R.
Anderson presented a paper "Strengthening
local communication action".

18-19 Le travail en mutation, (Paris),
organised by the French Presidency.  R.-P.
Bodin chaired session "Avenir de l'entreprise
et avenir du travail". Foundation exhibition
(V. Quinn)
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Strengthening and Mainstreaming Equal
Opportunities
FR, DE, IT, DA, NL, GR, ES, PT, FI, SV

Times in the City and Quality of Life
EN, FR, DE, IT, DA, NL, GR, ES, PT, FI, SV

Employment Status and Health
PT, ES, GR

Sustainable Development: Practical initiatives
EN, FR, DE, IT, DA, NL, GR, ES, PT, FI, SV

Equal Opportunities 3: An analysis
FR, DE

Pacts for Employment and Competitiveness -
Concepts and Issues
FR, DE, IT

Eirobserver (six issues published)
EN

Communiqué (ten issues published)
EN/FR

Programme of Work 2000
EN, FR, DE, IT, DA, NL, GR, ES, PT, FI, SV

Eiro-online Leaflet
EN, FR, DE, IT, DA, NL, GR, ES, PT, FI, SV

Annex 8 Publications 2000

Economic Instruments for Sustainable
Development: Improving the external and
working environments, Part 2
EN

European Employment and Industrial
Relations Glossary: Austria
EN

Active Strategies for an Ageing Workforce:
Leaflet
ES, PT, FI, SV

Participating on Equal Terms
ES

Eurofound.ie: website leaflet
EN, FR, DE, IT, DA, NL, GR, ES, PT, FI, SV

EIRO Annual Review
EN, FR, DE

Annual report 1999
EN, FR, DE, IT, DA, NL, ES, PT, FI, SV

Catalogue of Publications 2000:  Employment
EN

Catalogue of Publications 2000: Equal
opportunities
EN
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Catalogue of Publications 2000:  Health and
well-being
EN

Catalogue of Publications 2000:
Participation
EN

Catalogue of Publications 2000:  Social
cohesion
EN

Catalogue of Publications 2000:  Sustainable
development
EN

BEST 1/99 Time in the City
FR, DE

BEST 1/00 Shiftwork and Health
EN, FR, DE

Labour Market Participation:  Now and in the
future
EN, IT, DA, NL, GR, PT, FI

Full-time versus Part-time Work:  Realities
and options
EN, DE, IT, SV, DA, NL, GR, PT, FI

Self-employment:  Choice or necessity?
EN, FR, DE, IT, SV, DA, NL, GR, PT, FI,

25 Years working for a Social Europe
EN, FR

Flexibility and Working Conditions
EN

Negotiating European Works Councils: A
comparative study of Article 6 and 13
agreements
EN

Innovative Agreements on Employment and
Competitiveness in the European Union and
Norway
EN

Design for Sustainable Development: Crops
for sustainable enterprise
EN

Annual Report 2000

Employment Options and Labour Market
Participation
EN

Design for Sustainable Development:  Support
systems for small and medium sized
enterprises
EN

Combining Family and Work
EN, DA, NL

The Impact of EMU on Industrial Relations
EN

Handling and Restructuring Collective
Agreements on Employment and
Competitiveness
EN

The Impact of EMU on Industrial Relations
(Summary)
EN, ES

Pacts for Employment and Competitiveness:
Issues at the heart of EU economic and social
policy
EN, FR

Health Implications for Workers in Sustainable
Production and Services
EN

The following publications were published
electronically (pdf format); and are available
on the Foundation's web site:

Social consequences of the EMU - Summary of
the Dutch national report
EN

Social consequences of the EMU - Summary of
the Finnish national report
EN

Social consequences of the EMU - Summary of
the French national report 
EN

Social consequences of the EMU - Summary of
the German national report
EN
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Publications 2000

Social consequences of the EMU - Summary of
the Spanish national report
EN

Social consequences of the EMU - Summary of
the U.K. national report 
EN

Design for sustainable development  Crops for
sustainable enterprise 
EN

Flexibility and working conditions: A
qualitative and comparative study in seven  
EU Member States (Summary) 
EN

Design for sustainable development: Support
Systems for small and medium-sized
enterprises 
EN

Review of Negotiating European Works
Councils: A comparative study of Article 6 and
Article 13 Agreements
EN

Web version of Four Year Rolling Programme
EN

Social Public Services: quality of working life
and quality of service: Austria (Summary)
EN, DE 

Social Public Services: quality of working life
and quality of service: Denmark (Summary)
EN, DA

Social Public Services: quality of working life
and quality of service: Greece (Summary) 
EN

Social Public Services: quality of working life
and quality of service: Belgium (Summary)
EN, FR

Social Public Services: quality of working life
and quality of service: Spain  (Summary)  
EN, ES

Social Public Services: quality of working life
and quality of service: France (Summary)  
EN, FR

Social Public Services: quality of working life
and quality of service: Germany (Summary)
EN, DE

Social Public Services: quality of working life
and quality of service: Italy (Summary)
EN, IT

Social Public Services: quality of working life
and quality of service: Finland (Summary)
EN, FI

Social Public Services: quality of working life
and quality of service: Overview (Summary)
EN

Combating age barriers in employment
(Summary) 
GR

The following Research Reports are available
in pdf format directly from the Foundation:

Employment and Sustainability - Work by the
European Foundation 1993 - 1997
EN 

Employment and Sustainable Development -
The Role of Local Environmental Initiatives in
job creation
EN

SMEs and the Environment in the Local
Context: Issues for Southern Member States
EN 

Employment Options of the Future - Family
and Career
EN

Interest in Self-employment  
EN

Working time and place of work - A first
analysis of the survey results
EN

Social Implications of EMU - Finland 
EN 

Social Implications of EMU - Germany
EN

Social Implications of EMU - Spain 
EN 
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Annual Report 2000

Social Implications of EMU - France
EN

Social Implications of EMU - UK
EN

Social Implications of EMU - The Netherlands
EN 

Economic Instruments for Sustainable
Development - Improving the External and
Working Environments: Part 3
EN

Flexibility and working conditions: A
European bibliographical review
EN

Flexible employment policies and working
conditions  Finland
EN

Flexible employment policies and working
conditions  France
EN, FR

Flexible employment policies and working
conditions  Germany
EN, DE

Flexible employment policies and working
conditions  Italy 
EN, IT

Flexible employment policies and working
conditions  The Netherlands 
EN

Flexible employment policies and working
conditions  Spain
EN, ES

Flexible employment policies and working
conditions U.K.  
EN

Professional education and training for
Sustainable development Belgium
FR

Professional education and training for
Sustainable development in France
FR

Professional education and training for
Sustainable development in Germany
DE

Professional education and training for
Sustainable development in UK/Holland
EN

Professional education and training for
Sustainable development in Denmark/Sweden
EN

Professional education and training for
Sustainable development in Italy
EN

Professional education and training for
Sustainable development in Spain
EN
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