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QU ESN=CE QUIL 1'F P03, ?

Caropronosition de 1a Comminsion, le Comild nemsninent de 14Tl oi

ot un avin favoraible & 1a erdntion d'un Pool PFuropden d'itudes et
VAP Ysrnen (E.P.O.S.\ dang le domaine de 1la nouvelle tochnolopsie d'ine
Yorsation et de 1'enmploi,

Ce Pool a trois fonetions principales 3

~ rannembler et évaluer les rechorches effectudes et les expériences
sifmifieatives au niveau national ;

= diffuzser et comnarer ces activités de recherche et ces expéricnces, en
metinnt den nynthéges & la disponition de ceux qui participent aux
débats politiques et scientifiques, tout particulidrcment les parte—
najreas pocigux

- orienter, pour le futur, les étuden et annlynes factuelles et prospec-
tiven,

Actucllement, lo trmvail du Pool conniste ensentiellemont en 1a réniication
d'une base documentaire, de biblioeraphies commentécs et du présent bulletin,

P o e

WHAT T8 THE [.PeOeSe ?

The Permanent Imployment Committee was in favour of the Commission's
prorosnl to set up an Kuropean Pool of Studies and Analyses (FePe0uSa)
in the field of new information technology and employment,

T Pool bnan threa main Tunctionn 1t

— to collect and evaluate completed renearch and sigmificant developmrnts
2t nrtional level,

= Ta compare and circulate the recults of cuch research and developments,
by makine cummaries available to those who take part in political and
scientific debates, in particular employers and trade unions,

- to play a more directional role, in future, vis a vis factual studies
and analynen,

Au the moment, the Pool is enncntinlly working on the preparation of a
Anin bank, on annotated bibliogmphies, surveys and on the current
tulletin,
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PRESENTATION,

Une bibliographie se doit de se donner des frontiéres, nécessairement
arbitraires, Le champ couvert est celui du POOL EUROPEEN D'ETUDES ET
D'ANALYSES tel qu'il a été présenté dans les bulletins précédents,

Nous avons retenu l'option d'une présentation thématique. En effet,

il nous est apparu que, devant la profusion des documents treaitant de
la relation nouvelle technologie-emploi, il était souvent difficile de
rassembler rapidement les références traitant d'un domaine particulier,

Le plan retenu — essentiel dans ce genre d'exercice — tente de concilier
deux exigences : d'une part, les besoins que nous sentions importants du
c8té des utilisateurs et d'autre part, l'état de la recherche, de ses
contours et de ses segments qui ne recouvrent pas toujours la réalité
telle qu'elle est pergue par les acteurs sociaux.

Concrétement, il nous fallait éviter une segmentation trop fine ou trop
éloignée d'un découpage acacémique qui nous aurait forcément conduit a
de nombreuses redites,

Voulant éviter de trop alourdir le texte, nous nous sommes refusé toute
répétition d'vne référence sous plusieurs rubriques. Ce choix implique
nécessairement une part d'arbitraire pour le classement des textes "a
cheval" sur plusieurs thémes,

C'est le cas, notamment, pour les recueils de textes — formule trés ré-—
pandue au Royaume=Uni = et nour les actes de colloque dont les différentes
contributions n'ont pas toujours été recensés isolément,

Notons également que le POOL n'a pas pu disposer de tous les documents
cités dans ce BULLETIN, En conséquence, un nombre important de références
ont été classées uniquement au resard de leurs titres. Il est dés lors
inévitable que des erreurs d'appréciation aient été commises, Les articles
de presse n'ont été retenus que lorsqu'ils nous appareissaient apporter
quelque chose au débat et non lorsqu'ils faisaient unigquement office de
vulgarisation de connaissance.

Enfin, les références techniques données au paragraphe II.4. ne sont 1la
qu'd titre d'exemples,

Pour des raisons matérielles, la présente bibliographie n'est déja plus
totalement & jour, De fait, elle a dfl 8tre réalisée sur la base d'une
recherche documentaire terminée =~ au moins en ce qui concerne les parties
traitant de la littérature en langue anglaise et en langue frangaise -
au début de 1'été 1981,
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Pour ce qui est de la littérature en langue allemande, des textes plus
~récents sont pris en compte, mais par contre, le recensement a été plus
bref et donc moins systématique.

Autre lacune importante : la littérature écrite dans les autrees langues
comnunautaires, En effet, si la majeure partie des études consacrées au
sujet traité ont été rédigées dans les langues retenues, des contributions
spécifiques importantes ont été faites dans d'autres langues et devront
8tre recensées ultérieurement, Cela sera fait, dans la mesure des possi-

bilités linguistiques du Pool, dans un bref avenir et publié dans de pro—
chains bulletins,

Nous souhaitons que, telle qu'elle est, cette bibliographie sera d'une
certaine utilité, Nous comptons sur ses utilisateurs pour aider le Pool
a 1l'améliorer, la compléter et 3 la mettre périodiquement a jour.

Bernard RUFFIEUX
Consultant pour EPOS
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INTRODUCTION

Compiling a bibliography of subject matters must lead to establishing
divisions which are of necessity arbitrary., The field concerned is
that of the POOL of FUROPEAN STUDIES and ANALYSES as was presented in
the preceeding issues of the bulletinse

We have decided on & subject presentations It seemed to us, that because
of the sheer number of documents dealing with the relationship between
new technology and employment, it is frequently difficult to rapidly put
together all the references dealing with a particular topice

Our intention is to try to conciliate two requirements : on the one hand,
the needs we feel may be important to our readers and on the other hand,
the state of the research with its contours and its segments which do not
always cover the real situation as perceived by those affected on the
social plane,

Concretely, we must avoid a segmentation which is too precise or too long
drawn out, a sort of academic sterilization towards which many of the texts
would lead us,

In order to prevent our text becoming too heavy, we avoided all repetition
of the same reference in the different subject headings. This necessarily
implies a certain arbitrariness in classifying certain texts under one
subject heading, which cover a wide range of topics,.

This is particularly the case where publications containing different texts
on the subject are concerned -~ a very common practice in the United Kingdom
and the reports of meetings where there were different contributions will
not always be referred to separately.

Please note also that the POQOL has not been able to provide all the docu—
ments quioted in this BULLETIN, As a result there are important references
which are only classified by their titles, It is thus inevitable that there
should be some errors of comprehension, The press articles have only been
referred to when they seemed to have something to add to the discussion and
not when their only value has been to render more simpler and understandable
the questions under discussion,

Finally, the technical references given in paragraphe II.4, are only examples,
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For practical reasons, the bibliography we present here is not fully
updated, In fact, it had to be put together on the basis of a docu-
mentary research completed in early summer '8l, at least as far as
those parts concerning written material in French and English,

As far as written material in German is concerned, the most recent
texts have been taken into account, even though the survey of all
which is available has been shorter and therefore less systematic,

Another shortcoming of importance concerns written material in commu-
nity languages, While studies have appeared in the languages already
mentioned, there are important specific contributions which have appea-—
red in other languages and which have still to be reviewed. This will
be done in the near future and published in the forthcoming bulletins
insofar as the linguistic services of the Pool will permit.

We hope, such as it is, this bibliography will fill in a certain need.
We are counting on our readers to help the Pool to improve, to complete
it and keep it up-to-date,

Bernard RUFFIEUX
Consultant for EPOS
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- o ——
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Press Ltd, 1978. (A Computer Weekly Hand- -
book) .

The Challenge of microprocessors: selected

readings for engineering educators. MUP,
1979.

Microcomputers/Microprocessors : hardware,

software and applications. Prentice-Hall
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COHEN J. : The automation debate in perspective. Manches=
ter : University Thesis, 197+
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Impact of technological change on labour. AFL-

€10, St. Louis, 1979.

'

Electronic Data Processing and Manpower. 1977.

The manpower implications of new technology.
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en Europe occidentale dans les années 80.
Bruxelles, 1979.

Informatique, travail et emploi. Actes du Collo-
gue international informatique et société,
vol II. La Documentation Frangaise, 1980.

-/c



LORENZI J.H. et al.

NAVILLE P.

NORA S. & MINC A.

ROHDE E.

-ALLEMAND

-~ BALKHAUSEN D,

- BAUR F.

~ DIRRHEIMER A, et al

~ MARGULIES F, et al

- VDI

- ULRICH E.

- 49 -

.o

v/28/82 ~ FR
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: Studying the social implications of using robots
in the factory. The Engineer, vol 244, No6325,
16 June 1977, p 55

: Trend overseas moving towards more automation.
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Wiesbaden, Hessicshen Sozialminister, M¥rz 1979
208 S.

(Conséquences sociales de l'utilisation croissaaw=
te de la microélectronique dans des secteurs
déterminés).

ofe



- LAHNER M. & GRABISZEWSKI R.

- MANNEKELLER W,

~ MARKMANN H.

- PROGNOS AG

- ULRICH E,

!

-54 - v/28/82 ~ FR

(2]

e

e

Datensammlung zum Pro jekt "Auswirkungen tech—
nischer Anderungen auf Arbeitskrifte," Teilunter—
suchung ¢ Druckerei- und Vervielfaltigungggggggzy_
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sur L'information de La société. La Nouvelle
Critique, Paris, N° 127, sept-oct 1979, pp 24=33

La novotique : pour relever Le défi. Ed. Chotard
1981, 150 pages.

Pour une informatique sociale. Le Peuple,
n® 1072, 1-15 nov. 1979.

L'impact sociétal des technologies de L'informa=
tion. Janvier 1978,

La société frangaise et la technologie. Rapport

préparatoire au VIII® Plan. Doc. Frangaise,1%980.
222p. Annexes au rapport : 1. AMADA J.&STOFFAES
C. "Vers une socio—économie duale" + 2. DE

BANDT J. "La technologie, phénoméne de société".

L'informatique, un enjeu politique. Economie &
Politique. n® 22, fév. 1979, pp 55-78 (numéro
spécial télématique).

Informatique et société. La nouvelle revue des
deux Mondes, Paris, n° 11, nov 1979, pp 257~
267.

Informatique, télématique et vie quotidienne.
La Doc. Francaise, 1980.

Informatique et démocratie. La Doc. Frang. 1980.

Apercu des effets techniques, économiques et
sociaux de la micro—-électronique. Institut
Fraunhofer, Karlsruhe, 1980.

Vers L'automatisme social ? Gallimard, 1963.

Débat sur La télématique. Projet, Paris, n® 135,

pp 581-594.
./
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OCDE

SIWEK POUYDESSEAU J.

RAPPORT TRICOT.

ALLEMAND

— o—— e mm e - -

OFFICE DE PRESSE ET D' INFORMAw
TION

: La technologie contestée. Participation du pu=
blic et prise de décisionenmatiére de science
et de technologje. OCDE, Paris, 1979, 132 p.

: La fonction publique francaise face a L'infor=

matique. CREI Collogue ADEFI, sept 1980. Les
Mutations technologiques.

Informatique et Lliberté. La Doc. F¢. 1975, 106p
446 pages d'annexes. Rapport de la Commission
Gouvernementale sur Les risques d'atteinte aux
Libertés individuelles.

2 Mehr Lebensqualit¥t durch technischen Fort-—

schritt ? 1G Metall/Vorstand, Abt. Wirtschaft,
1981, 47 s.

(Une meilleure qualité de la vie grfce au pro-
gras technique ?)

La protection des données nominatives en Répu-
blique Pédérale d'Allemagne. Bonn, OPI,
bulletin, 31 janvier 1980, n° 3, 16 p.
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IV, SOCIOLOGIE ET ORGANISATION DU TRAVAIL

IVe 1 - Sociologie et psychologie sociale de l'orgenisation

-ANGLATIS

- omm - — o —

- de BENEDETTTI F.

- BUTTERISS M.

-~ COLLEY M.

~ COOPER R,

~ DALE A,

~ DAMODAREN L,

~ DAVIS L.E.

~ DAVIS LeBe & TAYIOR J.C.

—~ EDWARDS T,

~ GROCHIA E, & SZYPERSKI N,

.o

.

(1]

oo

Developing office automation '"mentality! among
the Staff, Modern Office and Data Management,
Decs 1979, vol 18, n° 11,

Giving word processing a new meaning, Personnel
Management, Januvary 1977, pp 31 - 33, 39

Architect or bee ? The human/technolOgy relation=
shipe Compiled and edited by Shirley COLLEY,
Slouth, Berks: langley Technical Services 1980,

Man, task and technology : three variables in
search of a future, Human Relations, April 1972,
vol 25, pp 131 - 157,

Adaptive capacities of human systems, Uxbridge,
Brunel University Institute of Organisation and
Social Studies, 1976

Word processing : occupational and organisational
effectse Management Services, June 1980, vol 24,
n® 6, pp 14 — 18

Bvoluing alternative organisation designs : their
sociotechnical basise, New York, Human-Relations,
vol 30, n® 3, pp 261 - 273,

Technology, organisation and job structures In
Dublin R.

Handbook of work, organisation and societye. ChicBw
go: Rand McNally, 1976.

Micro~electronics - some social sonsiderationse
Management Services, Dece 1978, vol 22, n° 12,
pp 16=19,

Information systems and organizational structure.
Berlin, W, de Gruyter & Co, 1975,

¢ Work and technologye California: Sage Publications,

1977,

o

o/c
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Some socio-technical aspects of automation.
Human Relations, wol 15, n® 1, 1962, pp 17~25

Word processing t the Bradford Weaye Bradford:
Metropolitan Borough, 1979,

Necessary and contingent aspects of technical
Practice. in JQJISOE. 7' ]- -~ 10 Pe

New approaches to work orpganisations Paper given
at International Committee on Occupational Mental
Helath Conference "Job recession, new fechnology
and health", York 23-26 Septe 1979,

Why's and how's of WP system flexibilitye Data=
mation, Septe 1978, pp 165=166,

A new look at the organisational implications of
automatione Academy of Management Journal,Mareh 65,
vol 8, n° 1, pp 24-31.

. Work orgenisation with multi purpose assembly ro-

botse Prom RIJNSDORP, J.Ge, ede

Case studies on automation related to the humaniza-
tion of work : proceedings of the IFAC Workshop
Inschede Netherlands 31 Octe =~ 4 Nov 1977

Oxford: Pergammon Press, 1979.

Technology and social structure in a Japanese auto-

mobile factorye Sociology of Work and Occupations,
Nove 1977y vol 4, n°® 4, pp 397-426.

Computers and people ¢ papers submitted to the
conference at Leicester Polytechnic 20~22 Dec 1976
London: Edward Arnold, 1976.

The Theory of the Firm, Technical Change, Manpower
and Competitiveness ¢ some theoretical foundations
for industrial policy studies, Science Policy
Research Unit, mimeo, 1977.

Competition, Technical Change and Structural Change
in the Toolmaking industrye. Paper presented to the
NEDO/ IPRODE/GIMA Joint Seminar on "Toolmaking -
The Way ahead", January, 23rd, 1980,

A word processing pilot projecte Management Servi-
ces in Govermment, May 1979, vol 34, n°® 2

/o
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Word processors ¢ come social and industrial
implications of their use in Australia,
Adelaides South Austrelia Unit for Industrial
Democracy, 1979

Computer shock : the inhuman Office of the Future,
Saturday Review, June 23, 1979

Technological and Orgenisational Change in Machine
Shopse Report prepared for the ELTB, Science Policy
Research Unit, mimeo, May 1978,

Some effects of technology in organisational chane
gee Human Relations, vol 24, n° 2, pp 105123

¢ A paperless society ¢ Myth or realitye. Management

Services, Jan 1980, vol 24, n°® 1, pp 10=15

The Impact of Computers on Orgenizations,
New York, Praeger, 1970,

Office automation : revolution or evelution ?
Sloan Management Review, Spring 1978, vol 19,
part 3, pp 1-16

Automation and some socio-psychological problems of
of worke -
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-FPRANCATIS

- BALLE C, s L'organisation de 1l'informatique, Centre de
Sociologie des Organisations, CNRS, 1975,

— BONEU Fo s Technologie et systimes de travail, Communication
. aux Journées d'études DGRST=CEREQ~CNRS —~ Déce TO,
~ CROZIER Mo ¢ Le pouvoir informatigue dans l'entreprises Paris,

Editions des Orgenisations, 1972, 166 p.

~ FEKSL Re & SOLE C,

(1]

"Stratézie d'auvtomatisation, organisation du tre-—
vail et relations sociales dans les crandes entre—
prises du tertiaire", Le travail humain, n° 2/1979

GIRAUD B ¢ Informatisation et changements dans les orgenisa—
tions & l'horizon 1990, Paris, Stratford, 1980,

-~ HEUDE Re t Les malentendus de l'informatique de gestione Ro-
vue Frangaise de Gestion, Paris, mai-aofit 1977,
pp 80-87

-~ MACRAE N, ¢+ Nouvelles communications, nouvelles entreprises,

Perspectives, 2 novembre 1978, 9 pe

-~ MARENCO Cl, Les incidences psycho-sociologigues de ltautomation

administrative, Cahiers d'études de l'automation
et des sociétés industrielles, 1962, CNRS, n° 4.

~ MARENCO Co & FOURNIER JeYe

0

L'ordinateur et l'’entreprise, sociologie du chan—
gement, Paris, 1969, ISST,.

- MAURICE H, t Le déteminisme technologique dans la sociologie
du trevail ¢ (1955-1980) ~ un changement de para-—
digmeo Sociologie du Travail, Janve-mars 1980,
n® 1, pp 22=3T.

- REVUE FRANCAISE DE GE“TION

(1]

Dossier "informatique et orgenisation''s Revue
Frangeise d¢ Gestion. Janv-Févr, 1979, série
d'articles.
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- ALTMANN N, & DULL K,

- BRANDT G, et al

— BRANDT G. et al

—~ DOSTAL W. & KOSTNER K.

— GROCHIA E, et al

— HEIKEY H.W. et al
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Neue Formen der Arbeitsgestaltung und Arbeits—
organisation in der Bundesrepublik Deutschland.
Eine Ubersicht Uber Massnahmen, Forschungen und
gesellschaftliche Voraussetzungen.

Burop¥ische Stiftung zur Verbesserung der Lebens—
und Arbeitsbedingungen. Neue Formen von Arbeits—
organisation in der europHische Gemeinschaft,
Bundesrepublik Deutschland.Minchen, 1978, 113 S.
(Nouvelles formes de configuration et d'organisa-
tion du travail en R.F.A. Un apergu des mesures,
des recherches et des hypothéses de société).

Computer und Arbeitsprozess. Eine arbeitssoziolo-
gische Untersuchung der Stahlindustrie und des
Bankgewerbes, Frankfurt, 1979.

(Ordinateur et procés de travail. Une enqudte
sociologique sur le travail dans les aciéries et
le domaine des banques).

SozialBkonomische Aspekte des Einsatzes von Com=—
putersystemen und ihre Auswirkungen auf die Or—
ganisation der Arbeit und die Arbeitsplatzstruk—
fur. BMFT-Forschungsbericht DV 77-04, Frankfurt
1977.

(Aspects socio-économiques de l'introduction des
systémes d'ordinateurs et leurs conséquences sur
l'organisation du travail et la structure des
lieux de travail).

Mikroprozessoren — Auswirkungen auf Arbeitspl¥tze?
MittAB 10 (1977), S. 243-251

(Microprocesseurs - répercussions sur les lieux
de travail ?)

Kleincomputer im Verbandsystem = Organisaterische
Gestaltung und Anwendung. Hg i.A. des Min. Pr#s.
NRW vom Min. f. Wiss.Opladen 1976,

(Les petits ordinateurs dans les systémes d'assem—
blage — configuration organisationnelle et emploi)

Auswirkungen der elektronischen Datenverarbeitung
in Organisationen, Forschungsbericht i.A. des

BMFT, Hamburg 1977.
(Les conséquences du traitement électronique des
données dans les organisations).

oo
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- KOCH GUnter A. & HACKENBERG $- Technisch - organisatorische Umstellungen in der

We

- MICKLER O, et al

- MOLLHOFF L.

- PICOT A, & REICHWALD R.

~ ZEITSCHRIFT FUR ORGANISA-
TION

industriellen Produktion — Objekte, Umfang, Ten-
denzen. Frankfurt a.M. : Verlagsanstalt, 1971

Les reconversions techniques et organisationnel-
les dans la production industrielle, Objet, éten-
due , tendances).

Technik, Arbeitsorganisation und Arbeit, Eine
empirische Untersuchung in der automatisierten
Produktion. Aspekte~Verlag, Frankfurt, 1976.
iTechnique, organisation du traveil et travail.
Une recherche empirique dans le domaine de la
production automatisée).

Unvollkommenes Informationsnachfrageverhalten —
Mensch-Maschine~Dialog. Stuttgart, 1978.

(Un comportement défectueux lors de la demande
d'informations — le dialogue homme-machine).

Untersuchungen der Auswirkungen neuer Kommunika-—
tionstechnologien im Bliro auf Organisationsstruk—
tur und Arbeitsinhalte. Untersuchungskonzept fir
ein~Feldpro jekt, unver8ffentlichter Forschungs—
bericht i.A. des BMFT, Hannover und Munchen,
1978.

(Recherches sur les conséquences des nouvelles
technologies de la communication sur la structu-
re organisationnelle au bureau et sur le contenu
du travail)

Rahmenthema Telekommunikation und organisatoris—
sche Gestaltung. Heft 7, 1977.

(Théme~cadre de télécommunication et aspect orga-
nisationnel).




- 66 - v/28/82 - FR

IVe 2 — Aspects pratiques de l'organisation du travail - ilanagement e

~ANGLATIS

— e oma  bam w——

- BA.RNETI‘ C.J. et al

BIBBY KeSey MAKAROV LeMe et al

- CIVIL SERVICE DEPARTMENT
(Centre Computer Agency)

~ CLUTTERBUCK D

~ CONSTABLE Ge

DAVIES K,

- mv_[s L.E.

= DAVIS LeE,

~ DENNISON P,

— ATASTAIR E,

(1]

.

(13

Industrial automation = its nature, effects and
managements Critical Issues Report, CPA T6-17,
CPA, MIT - Septe 1978

Man's role in control systems, Paper given at the
gixth IFAC Congress, Boston, on social effects of
automations

Industrial robots and organisation of worke The
Industrial Robot, vol 3, n°® 4, pp 164=~166

Guidance to departments on the use of micro-compu=
ters for administrative taskse CSDy, 1979

The fubture of worke Intermational Management,

Auge 1979, pp 16~19

Technology, choice and the designere Paper given
at British Association for the Advancement of
Sciencey Conference 'Technological Choice and the
future of work®, London 22 Nov 1978

London: British Association, 1978,

Word—processing ¢ a historic development — or
history repeated ? lanagement. Services, June 1980,
vol 24, n°® 6, pp 4~T7

The effects of automation on job designe Industrial
Relations, 1962, vol 2, part L, pp 53=T1

The coming crisis for production management steche—
nology and organisatione International Journal of

Production Research, 1971, vol 9, n® 1, pp 65-82

Typing ~ the case for word processing, Management
Services, June 1980, vol 24, n°® 6, pp 28-30,

What next at work ? A new challenge for managers,

IPM, 1979
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FLEEK Tefe

e

Technology how can we use it ? The Police Chief,
1978, vol 45, n° 10, pp 14, 16.

GAASIAND DeLe

1
.

Moving paper with word processinze Managemant
World, nove 1977, pp 9~12

~ GAMBLE P4Re ¢ How computer technology is revolutionising hotel
management efficiencye Paper presented to the
Electronic Hotel Seminar, Nov 1978,

~ GORMAN Lo & MULIAN C, ¢ Human aspects of the management of technological
change ¢ a case studye The Journzl of Management
Studies, Febe 1973, pp 48=61

~ HANSEN R,

(1]

WP how it's changed us and where we go from here,
Administrative Management, June 1977, pp 33=-35

-~ HAYES C,

Groundwork for a flexible futures Persomnel Manage-
ment, March 1978, vol 10, n°® 3, pp 27=29

~ HELPS FeGe

Minimising human problems when introducing auto-
matione Applied Ergonomics, June 1970, vol I,
pp 130~133

-~ HUDSON Po

Word processing - some basic points restateds
Management Services, June 1980, vol 24, n° 6,
pp 10-13,

- HUGHES P, & AMSTRONG T,

L2

The micro—revolution, Management Today, March 1978
pp 119, 122 et al

- JEFFRIES Co ¢ Micro=computers to outmode data processing equip~
mente, Professional Administration, May 1977, vol T
P 45.

~ LAURIE N, ¢ The future DP manager, Management Today, August 78,

pp 17, 19, 22, 25, 29

- LAWSON B,

Destroying the myths about WPe Administrative
Management, Nove 1977, pp 57-60

-~ LEGGE Ko & MUMFORD lie editors ¢ Designing orgcanisations for satisfaction and
efficiencyes Farnborough: Teakfield Press, 1978

-~ LINDESTAD He & KVIST A, ¢ The Volkswagen reporte Stockholm; Swedish Employers
Confederation, 1975

o/o
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=~ LINDHOLM Re & NORSTEDI' JePe : The Volvo recporte Stockholm : Swedish imployers?
Confederation, 1975

- LCKINNON Be : Don't ignore the human factore, Chief Exrecutiwve
Monthly, Septe 1978, pp 39=4le

- MALT L, : How to provide a motivating environment for DP
keyboard operators, Industrial and Commercial
Treining, Octe 1974, vol 6, n°® 10, pp 448463

- MATTHENS Eo ¢ Coping with computers, Managenent Today, Dece 1977

-~ MORGENBROD He & SCHWARTZEL He ¢ How new office technology promotes changing work
methodse Management Review, July 1977, vol 65,
n® Te

~ MUMFORD Eo : Computer systems and work design : problems of
philosophy and visione Spring 1974, vol 3, n°® 2,
pp 40-49

- MUMEORD Ee : A strategy for the redesign of worke Personnel
Review, Spring 1975, vol 5, n°® 2, pp 33~39,

- MUMFORD Ee ¢ Towards the democratic desipn of work systemse

Personnel Management, Septe 19763 vol 8, n° 6,
pp 32-35

~ MUMFORD Eo & WARD T,

Computer technologists : dilemnas of & new rolee
Journal of Management Studies, October 1966, vol 3

n® 3, pp 244~255

Computer systems in work desion —~ the Ithics me—
thode / Iffective Technical and Human Implementa
tion of Computer Systems / a work design exercise
book for individual groups, London Associated
Business Press, 1979

— MUMFORD Le & WTIR Mo

~ NOIAN ReLe ¢ Managing the crises in data processing, Harvard
Business Review, March-dpril 1979, vol 57, pp
115~1264

— NORSTEDT JePe & AGUREN S, ¢ The Saab=Scania report. Stockholm : Swedish I'hnpio~ .,
yers! Confederation, 1973,

~ OBERKAMP Vo ¢ Technologzy assessment : need and motivation of

industrye Long Range Planning, Aug 1978, vol 11,
n° 4, pp 48-56

o/
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The human factor in small business compubter Syse
tems : a degim mcthod, Personnel Reviow, Autumn
1976, vol 5, n° 4, pp 30-35

Viewing the whole problem, Management in Action,
Octe 1974y pP 4~9

Technology's threaténing premise, Management Today,
March 1979, T Pe

A key element in HDP personnel management $§ funce
tional job analysise Personnel Journal, Nove 1976
vol 55, n° 11, pp 552=556, 567

What top men really think about computerse, Busie—
ness Administration, April 1977, pp 7, 9

Management Requirements for successful changes
Paper presented for Manpower Society Conference,
The Challenge of Change, September 1979

Management Resistance to the New Technologye IForese
ter Ty (ede)e The microelectronics Revolution :

The complete guide to the new technology and its
impact on Society, Basil Blackwell, Oxford, 1980

The executive!s turn to be automated, Internatio~-
nal Managemente Septe 1979, PP 43=5le

Good punching ¢ a handbook for data processing
managers and supervisorse London : National °
Institute of Industrial Psychology, 1968

Word.. processing - o case studve Management Ser—
vices, June 1980, vol 24, n® 6, pp 22, 24, 26

Admin with chipse Professional Administretion,
Jan 1979, vol 9, n® 1, pp 16~18,

The socio=political responsibility of control
engineers for the technical development of the
futuree From RIJNSDOREF JeQe

Case studies in automation related to humanization
of work : proceedings of the IFAC Workshop, BEnsche=
de Netherlands, 31 Octw~4 Nove 197Te Oxford, Per-
gemon Press, 1979

Job restructuring, work re-orgenication and the

engineere SSRC Newsletter, 27 April 1975,
pp 15-16.
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-~ BARTHEL F. et al

HEINRICH J.
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(1]

L'informatique au service de l'enterprise,
Fumeniocme & Entreprise, 1° trimestre 1978, Neuilly,
n® 3251, pp 21-33

AoBt—septe 1980, n° 376~37T.

Einsatz von Mikroprozessoren zur Prozesklenkung,
KFK-PDV~Bericht 101, Januar 1977.

(L'utilisation des microprocesseurs pour la direc-
tion des opérations).

‘Schreiben und Verwalten kBnnen nicht getrennt wer-—

* den - Textverarbeitung gehdrt an den Arbeitsplatz.

1Y

o

Computerwoche Nr, 8, 23, Feb, 1979, s. 20.

(Le secrétariat et l'administration ne peuvent pas
Btre séparés : le traitement de textes fait partie
du cadre de travail),

Technologieentwicklung, Rationalisierung und Huma—
nisierung, Beitrlge zur Arbeitsmarkt— und Berufs—
forschung, Nr. 53. NUrnberg, 1981, 220 S.
(Développement technologique, rationalisation et
humanisation).

Verfahren und Methoden bei der Vorbereitung von
Rationalisierungsmassnahmen, Stuttgart, OTU, 1979,
131 S.

(Procédures et méthodes pour la préparation de
mesures de rationalisation),

Tendenzen der Ver#nderung der Arbeit im Blro.
Neuere technisch—organisatorische L¥sungen im Be-
reich der Informationsverarbeitung. Stuttgart,
OTU, 1978, 99 S.

(Les tendances de la transformation du travail de
bureau, Les solutions d'organisation technique les
plus récentes dans le domaine du traitement de
1'information).

Die Auswirkungen der Automatisierung auf die Biblio-
theksverwaltung. Bedenken Uber Nebeneffekte und
ihre Ursachen, Mitteilungsblatt der Bibliotheken
des Landes Nordrhein-Westfalen. Minchen 1976, S.
201-211

(Les conséquences de l'automatisation dans la ges—
tion des bibliothéques. Considérations sur ses cau=-
ses et ses effets).

oo
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- THURMEL W, : Wie sichern wir die Unternehmung in tech-—

nologischen Wandel ? Management Zeitschrift,
10 ~ 1978, 5 289-292

(Comment garantissons-nous 1l'entreprise lors
des mutations technologiques ?)

- VAHLBERG J. & WIEMANN B, : Mikroprozessoren und Mikrocomputer, Entwi-
cklungstrends, EinsatzmSglichkeiten und
Auswirkungen auf Arbeitspl¥tze. Franki‘urt/M
1977, 56 S.

Les microprocesseurs et les mini-ordina-—
teurs. Les tendances de 1'évolution, possi-
bilités d'utilisation et répercussions sur
les lieux de travail).

IVe 3 =~ Analyses critiques du proceés de travail et de la division du travail

-ANGLAIS

-~ ARNOLD E,o :+ Word processing may open class divisions in the
Office, Electronics Times, 17 January 1980,
No 62,

- FAUNCE WeAo Automation and the division of laboure Social

Problems, Fall 1965, vol 13, pp 149=160,

.

-~ SANDBERG A, (ed) Computers dividing men and worke Recent Scandi-

navian Research on planning and computers from a
Trade Union Perspective, Arbetslivscentrum 1979

e

L SUSIvTAN G.I.

.

The impact of automation on work group autonomy
and task specializatione Human Relations, vol 23

n® 6, pp 567=577T
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CORIAT B,

~ CORIAT B,

MICHARD A, & LASSERRE C,

IVe 4 - Attitude au travail

-ANGLATIS

— ATKIN R.

=~ COHEN-ADRIA

~ COOLIGAN NoJe & STOCKTON W,

— LIOYD P, & MILLS S,

TOMESKI GeAe, STEPHENSON Ge et al

*
.
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Ouvriers et automates : trois études sur la notion
d'industries de processuse CREST (Centre de Recher—
che et Sciences Sociales du Travail) 1980,

Robots et automates dans les industries de série,

esquisse d'une économie de la robotique d'ateliers
CRESST, 1980, Communication au 6° colloque de
1'ADEFT juin 1980, 30 p.

Le partage de tQches éntre 1'homme et 1'ordinoteur

exemple de l'agenda informatique, INRIA,

The reservations clerk and the computer, & sur—
vey of the effect of advanced computer systems on
the attitudes and work behaviour of clerical staff
in industry. Manchester: Manchester Business
Schooly 1973

Automation and work integsration in cement induse

tries, Paris, 5ix Countries Workshop, Nov 13-14,

1978,

The mystery of assembly line hysteria, Psychology
Today,Nov 1, June 1978, vol 12, pp 93-94, 97-98,
114, 116,

Automation and industrial workers - an interna-
tional studye Personnel Review, 1975, vol 4,
n® 2, pp 41-441

Behavioural issucs and the compubteres Persomnnel,
July-Aug 1978, vol 55, n°® 4, pp 66~T4
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Ve FORMATION, EDUCATION ET QUALIFICATION

Ve 1 ~ Formation professionnelle

~-ANGLAIS

— . - - -

=~ CIVIL SERVICE COLLEGE

~ COUNCIL FOR EDUCATIONAL TECHNOw
LOGY FOR THE UNITED KINGDOM

~ ENGINEERING INDUSTRY TRAINING
BOARD

~ HAYES Co & EDWARDS~STUART Fe

~ MCDERVMENT WeGe

~ MANPOWER SERVICES COMMISSION
(Treining Services Division)

- NATIONAL CENTRE FOR PR(.. JCTIVITY
AND QUALITY OF WORKING LIFE

— NCPQWL

- NCPQWL

*e

..

.o

Education and treining in informetion technologye
Joint Submission to the CeCels CII -~ Honeywell
Bull, International Computers, Jiemens HG.

July 1980,

Micro-—electronics ¢ & non-technical briefing for
under secretaries, Summary of the proceedings

of a seminar in micro=~electronics held at the
Civil Service College on 5 June 1979, Summary
prepared by Brian Campbell, Directorate of Sys—
ter;s Treininge, CSC, 1980 (0SC Working Paper n®
16).

Microelectronics ¢ their implication for education
and trainineg : & statement by the Council for
Educationale Technologye CET, 1978,

Training for microelectronics applications and
computing ¢ a programme of actione The Board,
1979«

Micro=electronics and vocational training in the
Buropean Communitye April 1980, 40 pe Co Hayes
Associates Ltd,

Microelectronic technology and vocational trai-—
ning policy — an interim reporte. Berlin, CEDEFOP,
July 19806

fraining for skillc 3 a programme for actione
MSC, 1978+ (Annex 4, para leTe, 'Technology and
the workforce 1977-1987', summarises a survey
by PA Management Consultants Ltd)e

Productivity and job security & retreining to
adapt to technological change, Washington:
NCPQWL, 1978

New technologies and treining in metalworking,
Washingtons NCPQWL, 1978,

Productivity and job security : case studies of

continuinge education for ensineccrs, technicians
and managers, Washington: NCPQWL, 1978,

o/
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~ PARLIAMENTARY COMPUTER FORUM

~ SENKER Pe

PEITCHIMS S,

- TRADE AND INDUSTRY

-~ TUC EDUCATION

- WELLENS J,

.o

Computer aided learning, Report of Joint Session
24 Nove 1980,

Good training eee More educatione The Ingineer,
18 October 1979

The effect of technological changes on educatio-
nal and skill requirements, University of Cale-
gary, April 1978,

Treining engineers to use microprocessorse
23 March 1979, 5 De

The new technologye, Materials for TUC short course
on the new technologye. — Case studies — Agrecments
simple models,

The Phoenix scenario,: new technology and its
influence on education, training and manpower
policye Guilsboroush, Northants: Wellens Pub.,
1980,
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t Ia formation des cadres dirigeants 3 la gestion
administretive automatisée en Francee

IoIoSvog I 1977 - II 19 L4

s L'évolution technologique et la politique
communautaire de formation professionnelle
V7B72 - Juillet 195 - 13 p = doce V‘73§27$ - FR
¢ Questionnaire concernmant la formation profession-—

nelle et la microélectronique
V/B/2 - 6 octobre 1980 -"v'37'34/80 - FR

8 Bvolution technolo e & formation professione
nellees Formation professionnelle, n° 5, mai 1931

Lo formation des spécialistes informaticiense
Rapport au Premier Ministre, 195, I2 Documen=

tation Frengaise, 224 pe

Auswirltungen einer breiteren Einfithrung von
Mikroprozessoren auf die Bildungs— und Berufsquae-
lifizierungspolitik. Frankfurt s.d. S 162.

(Les conséquences d'une introduction plus large
des microprocesseurs sur la politique de forma-
tion et de qualification professionnelle);

.o

Zusammenfassung von wichtigen Studien und For-
schungsarbeiten #ber die Auswirkung der neuen
mikroelektronischen Technologien auf die Berufs-—
ausbildung. V/382/80 - DE, Orig. : EN, Anhang 1

S 1-15

(Résumé d'études de travaux de recherches impor—
tantes sur les conséquences des nouvelles techno-
logies micro—€lectroniques sur la formation pro-
fessionnelle),




Ve 2 = Education

-ANGLAIS

=~ Dept OF EDUCATION - AND
SCIENCE

=~ RAYMONT PoGe

~-FRANCAIS

~ EDUCATION & INFORMATIQUE

= SIMON J=C,
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"

Microelectronics in education : a development
progremme for schools and colleges,

March 1979, A consultative papers

Microcircuits, society and educatione Council for
Educational Technology for the United Kingdom,

1978 (Ocoasional Paper n° 8)

Informatics education in the United Kingdome
(INFORMATIE, Ansterdam, Jaarge 22 NO 75%,
Juli/Augustus 1980, pe 516=520, Tabl,)

Trends in treining and education of people for

work in informatics in the UK, and moving into
the 1980!s,

Revue

L'8éducation et 1'informatisation de la société
Documentation frengaise, 1931, Rapport parwe chez
Fayard 1981

Annexe 1 = les voies de développement = contrie
butions des groupes de travail, Documentation
frengaise, 1981, 338 p.



Ve 3 - Qualifications

-ANGLAIS

= BELL ReMe

« BIRCHALL DeWe & HELSBY D¢D

- CHERNS A,

- C.C.E.

-~ CROSSMAN ERF W

= DAMODARAN L

= DANZIGER JoHe

= DAVIS LeE,

= DYMMEL M,De (US BUREAU OF
IABOR STATISTICS)

=~ ENGINEERING INDUSTRY TRAINING
BOARD
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Changing technology and manpower requirements
in the Fngineering Industrye Engineering

Industry Treining Board Research Report n® 3,
Sussex, University Press in association with
EITB, 1972e

Automation and its impact upon job content : a

case study in biscuii manufacture,
Henley s Administretive Staff College, 197Te

Technology and the design of jobse Paper given
at International Committee on Occupational

Mental Health Conference on "Job recession, new
Technology and health". York. 23-26 Sept 1979e

Analysis of skills required in jobs in the

electronics industry, Annex 11 of doc V/382/80 =
EN, 195C; 9 pe

Automation, skill and manpower predictionse
Seminar on manpower policy and program,
Washington: US Department of ILabour, 1965

Work processing : occupational and orgenisational
effectse Managements Services, June 1980, vol 24

no 31 pp 14~18

The'skill bureaucracy' and intra~organisational
control : the case of the data processing unite
Sociology of Work and Occupationse May 1979,
vol 6, n® 2, pp 204~226,

The effects of automation on job designe Indus—
trial Relationse 1962, vol 2, n°® 1, pp 53=Tle

Pechnology in Telecommunications s its effect on
labour and skillse Monthly Iabor Review,

Janukry 1979

DE = Skilling the shop floore, The Engineer,
14-21 Dec 1978, vol 24T, n° 6403/4.

Changing technology and manpower requirements in
the engineering industry : a report on a study

by the Science Policy Research Unite Universiiy
of Sussexe Watford: EITB'y 1972e
7 Fesearoh Report n° 3 7,

of e
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= GOCHIN Re

- HAYES C,

- HYBELS J,

¢ The skills required for change, Industrial and
Commercial Treininge Dec 1979, wvol 1ll, n° 12,
pp 502-503

t Jobs and skills in the melting pote Personnel
Management, Aug 1979, vol 11, n°® 8, pp 36=40

¢ The impact of changes in machine technology on
perceived job characteristics and job satisfac—
tione From Mueller, B, et, &l
'I'echnological advance in an expanding economy 3
its impact on & cross seotion of the labour
force, Ann Arbor : University of Michigan,
Institute for Social Research, Survey Research
Centre, 1969,

- ISENMANN G,, PODESCHWIK K et al : Skill developments in the work process : imple=

- MUELLER H, et al

= NATIONAL COMPUTING CENTRE

= NATIONAL COMPUTING CENTRE

- NIMAN I,

= ORGANISATION FOR ECONOMIC COw
OPERATION AND DEVELOPMENT

=~ PEITCHINIS SeDe

mentation of organisational conditions for skill

velopment
Hoher-Qualifizierung in Arbeit @mzessrealis:.e—-

TUung or, msatorlscher Voxausget:

Born : R K W [ Bationalisation Committee on_the
German Economy /, 1976 [ Trenslated by WRU /;

¢ Technological advence in an expanding economy 3
its impact on a cross—section of the labour
force, Ann Arbor : University of Michigen,
Institute for Social Research, Survey Research
Centre, 1969,

¢ The EEC Social Fund Project : the effects of come
uter based systems on employee attitudes and
working skills in small and medium sized companies
Manchester: National Computing Centre, 1978,

¢ Job descriptions in data processinge Manchester
National Computing Centre, 1977

¢ Electronic office takes away treditional role
of the secretary, The Business Quarterly, 1978,
vol 43, n® 2, pp 18,

¢ The requirements of automated jobs : final report

of North American Joint Conference Washington
O=10 December 1964, Paris, OECD, 1965.

: Technological changes and the demand for skilled
manpower in Canada, Alberta: University of Cal-
gery, Department of Economics, 1979 (Preliminary
ed)e
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= ROSS Ge ¢ The implications of microelectronics for job
content and work attitudes, London: WRU, 1978.

~ SCHILIAX JeRe ¢t The impact of the computer upon the job tasks of
individuals employed in the financial acocounting
system of selected business, Dissertation 7&u .
abstracts n® TH=12 921, ’

- SENKER P, ¢ Maintenance skills and automation. Paper for
Robots 81/2nd International Conference on Assem~
bly Automation, 18-21 May 1981,

-~ SENKER P, s Skill Requirements for Assembly Automatione
Paper presented at the 1st International Confe=
rence on Assembly Automation, 25-27 March 1980,

- SENKER P, $ Manpower and skill implications of technical
change in the Engineering industrye. Paper prepa-
red for Manpower Society Conference, The Challen=
ge of Change, September 1979.

-~ SENKER P, ¢ Microprocessors need skills plus planninge The
Engineer, 15 March 1979,

- SENKER P,

e

Competition, technical change and skilled man=
power in small engineering firms : a study of
UK Precision Press Tool Manufacturers,

Report prepared for the EITB, Science Policy
Research Unit, mimeo, February 1979

- SENKER P,, SWORDS—-ISHERWOOD * Maintenance skills in the Engineering industry :

et al the influence of technological change,
Prepared for and to be published by the EITB,
1981
- STAEHLE J,Ds : N/C Progremming using computer aided design

techniques, Proceedings AIIE 1977e Systiems
Engineering Conference,

— SWORDS~ISHERWOOD & SENKER P, ¢ Microelectronics and the engineering industrye
eds The need for skills., Frences Pinter, 1980,

- WAISH Vo, TOWNSEND J, et al s Technical change and skilled manpower needs in

the plastics prosessing industc_x_;xg SPRU Occasio=
nal Paper n° 11, September 1980.
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Les métiers de l'informatique. Dossiers emploi,
1980' 80 p.

- BARCET A,, LE BAS C, et al ¢ Les savoir~faire et les changements techniques.
Elements pour un programme de recherche,
Lyon, avril 1980, ERA CNRS 872.

- CAIRE G, Automation et travail. Communication aux Journées
Nationales d'Etudes DGRST-CEREQ-CNRS., Déc 1980,

6p.

.

- CEREQ : La conception assistée par ordinateur. Note
d'information. Juillet 1977, n° 42, 8 p.

- CEREQ

BEffets de 1'évolution des technologies nouvelles
sur les qualifications : les machines & écrire
dotées de mémoire., Note d'information., Déce. 77,
n° 45, 15 p.

- CEREQ

Une des applications du répertoire francais des
emplois : les emplois de l'informatique, Note
d'information, Novembre 1979, n° 57, 15 p.

- CEREQ

Le r8le des études sectorielles pour la formation
et 1'emploi. Note d'information, aofit 1930,
n° 64.

- CEREQ ¢ Les activités générées par le développement des
systémes informatiques de gestion. Mission péda~
gogique, décembre 1980;

- CEREQ Les emplois types de l'informatique,Cahiaredu

Cereq, 1978, n°® 6, 68 p.

.o

- CEREQ Incidences de l'introduction des machines & écrire
dotées d'une mémoire sur les emplois de secréta=ws.:
riat - charges de dactylographie. Document n° 31,

avril 1977, 207 p.

- CHILIN R. Des risques de rupture du savoir ouvrier. Revue

d'économie industrielle. 1979, n° 10.

.0

GeEeSeT.Es (Groupe d'études : L'informatisation des bureaux d'étudess Amalyse
sociales techniques et écono- de la population des bureaux d'études ¢t les
miques) dessinateurs industriels. Paris, 1979, 88 p.

/e
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-ALLEMAND

- ALTMANN N, & BOHLE F.

— DOSTAL W,
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(1]

Les savoir-faire et les fomes d'autmatisation,

L'exemple des verreries. Document de travail,
1930, ERA CNRS 872,

Les formes modernes d'automatisation et 1'!'évo-
lution du savoir-faire., ERA~CNRS 872. UER de
Sciences économiques, Lyon, Comm. au Colloque
ADEFI, septembre 1980,

Betriebaspezifische Qualifizierung und Humanisie-
rung der Arbeit. Frankfurt a.M, Aspekte-Verlag.
He=G. Mendius et al, Betrieb-Arbeitsmarkt-Quali-
fikation. 1976.

(Qualifications spécifiques et humanisation du

Datenverarbeitung und Beschiftigunge Teil 2. DoV
Fachkrifte — Prognosen und aktuelle Intwicklungen.
Mitt. AB 3/80 = S. 426-442

(Le traitement de 1'information et 1l'emploi.

2° partie : le personnel qualifié du traitement

de %'information. Pronostics et évolutions actuel~
les)e.

Arbeitsorganisation und Qualifikation. Ein indus-—
triesoziologischer Beitrag zur Humanisierung der

Arbeit., Bonn:t Verlag Neue Gesellschaft. 1975
iOrganisation du travail et qualificatione. Une
contribution de la sociologie industrielle &
1'humanisation du travail).
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VI. RELATIONS INDUSTRIELLES

Ve 1 — Le point de vue syndical : l'attitude des syndicats

- ASSOCIATION OF PROFESSIONAL
EXECUTIVE CLERICAL AND COM=
PUTER STAFF

- APEX

- APEX

- APEX

- ASTMS

— AMALGAMATED UNION OF ENGINEE-
RING WORKERS ~ Technical and
Supervisory Section

— AMALGAMATED UNION OF ENGINEE-
RING WORKERS -~ Technical, ad-—
ministrative and supervisory
staff section

- AUEW

-~ BANKING, INSURANCE & FINANCE
UNION

- ETUI

— EURO FIET

s

oo

e

(2]

(23

a0

.0

Office technology : the trade-~union response.
First report of the APEX Word Processing Working

Party, 1979, 68 pp.

APEX word processing working party background
papers. London APEX, 1979.

Microtechnology in the office : working party
starts to probe into impact of job and health.
APEX, Januwary-February 1979, vol 15, n° 17,
pp 6-T7

APEX word processing working party - background
notes, "The impact of word processing on office
organization and jobs" - "The trade union res-—

ponse to word processing'.

Technological change and collective bargaining,.
A discussion paper. London, 1979, 50 pp.

New technology — a guide for negotiators : a

policy statement by TASS. Richmond, Surrey

Word processing : answers lie in trade union

organisation., TASS News and Journal, Januvary 79,
pp 6-9

Microelectronics ¢t man's greateét leap forward.
AUEW Journal, Dec 1978, vol 45, n° 12, p 11

Report of the microelectronics ‘committee H
working document for the 1980 Annual Conference.
Esher, Surrey: BIFU / 1980 /

General agreement between the Norwegian Federa—
tion of trade unions and the Norwegian employers
confederation on computer—based systems,

Report on the trade section conference of sala-
ried employees in industry, Geneva, 28-29 nov 78
200 Pe




- FIET

- FIET

-~ INTERNATIONAL FEDERATION OF
COMMERCIAL,CLERICAL & TECENI-

CAL EMPLOYEES

IIO

JACQUES P.

JENKINS D.

JENKINS C.

JENKINS C.

KERR A.

LARGE P,

& SHERMAN B,

& SHERMAN B,
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(1]

e

Insurance and social insurance workers and new

technology. An International Trade Union Response

Geneva, nov 1980

Bank workers and new technology in intermational
trade union response. Geneva, August 1980, 42 p.

Conference on computers and work held : Velm
Austria 17-18 November 1978, Geneva IFCCTE 1979

New technology : ASTMS Discussion Paper. Induse

trial Relations Review and Report, June - 1979,
n°201 , pp 6=-8

Microelectronics : union policy and practice,

Industrial Relations Review and Report, April 79,
pp 2'-10' n° 198.

FIET comes to terms with computers and jobse.
ILO Social and Labour Review, 1979, n°® 4, pp 335-
336.

Job recession, new technology and health : respon-
sibilities of trade unions in the technological
explosion : paper given at the International
Committee on Occupational Mental Health Conference
"Job recession, new technology and health",

York, 23~26 September 1979.

Unions vs computers, Jenkins Work Report, Nov. 79,

n® 21, p 62

Computers and the Unions. 1977, Longman, 135 p.

The collapse of work. 1979, Egre Methuen, 182 p.

Chips with everything, AUEW Journal, Nov. 1978,
vol 45, n° 11, p 9

Union calls for top—up pay for workérs ousted by
computers. The Guardian, 20th March 1979, p 24

Microelectronics : the trade union response., La-—
bour Research, June 1979, vol 68, n° 6, pp 140-
141,

o/ o
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-~ MORTIMER J.E.

-~ NATIONAL UNION OF JOURNALISTS

- NERELL G.

— NORTH-EAST LONDON EMPLOYMENT

GROUP

- OPEIU

- PTTI

SANDBERG A,

- TYLER C.

- TYLER C.

~ UNION OF SHOP, DISTRIBUTIVE &
ALLIED WORKERS

— UNIVERSITY '‘OF SUSSEX ~ Science
Policy Research Unit

(1]

..

.’

Trade unions and technological change. Oxford,
Oxford University Press, 1971

Journalists and new technology. NUJ, 1980 (Rev
ed)s ('This report was compiled by members from
the AIM Committee on Technology').

The trade union view on the direction and conse—
quences of technological development, paper given
at International Committee on Occupational Mental
Health Conference "Job recession, new technology
and health", York, 23-26 September 1379,

Microelectronics and the North-Fast London Econo-
my — impact and action. A NELEG discussion do-
cument, NELEG, 1980,

Office automation worries Europe's unions. White
Collar, May 1979.

Trade unigns-a d new. technolo in postal and
telecommgggoatians.;;;;Eces. Winter 1979, n° 25,
p 5-12

Computers dividing man and work : recent Scandi-
navian research on planning and computers from a
trade union perspective., Stockholm: Arbeitslivs-—
centrum, 1979,

Microelectronics ¢ new technology — old problems
new opportunities

The TUC nibbles at new technology. Financial
Times, 18th June 1979, p 17.

Dividing line between unions to be blurred by
technology. Financial Times, 31lst May 1979,
p 15.

First report of the working party to review the
implications of new technology on the union's
membership. Submitted by the Executive Council
to the 1950 Annual Delegate Meeting. USDAW,
1980. 19 p.

New technology, the post office and the union of
post office workers. A report prepared for the
Union of Post Office Workers by Vivien Walsh et
al.

Union of Communication Workers, 1980,

(The Union of Post Office Workers became the
Union of Communication Workers on 1 June 1980),

A
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- WALSH V., MOULTON-ABBOTT J. et § New technology. The Post Office and the Un:.on
al of Post Office Workers. e B
Published by the Union of Commu.mca‘blon Workers,
September 1980,
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— ASSOCIATION POUR IA REFLEXION
SUR L'AUTOMATISATION, L'INFOR-
MATION DES SITUATIONS DE TRA-
VAIL (STRAIS)

- BRIEFS U,

- CFDT Colloque

- CFDT

~ CGT - FO

- CGT

- CGT

- COT=FO (Journalistes)

~ CGT-FO

-~ FEDERATION FRANCAISE DES
TRAVAILLEURS DU LIVRE CGT

- FIET

(1}

L3

*0

.

.

(1]

Stratégies syndicales et informatisation. Dossier

pour la 3° Journée d'études, 9 oct. 1980, Multi-
graphié.

Les syndicats face a la puissance technologique.
Pro jet, novembre 1930, n°® 149, pp 1026-1126

Colloque tertiaire et syndicalisme., 27-29 mars
1979, Universite de Paris-—Dauphine.

Les dég8ts du progrés : les travailleurs face
au changement technique., Coll, Points. Seuil,

1977, 316 p.

Le journal du militant. Supplément n® 27 -
"Spécial informatigque".

Mémoire de la CGT sur les problémes posés par

1'utilisation de la télématique., (déposé lors

de la rencontre avec la C.C,E, le 10 octobre 80)

Intervention de Jean-Louis MOYNOT - Secrétaire

de la CQT sur l'informatique, sur la semaine
"Informatique et société", Conférence de presse
dans Le Peuple, 16-31 octobre 1979, n° 1071,

pp 11-13

Les nouvelles techniques. Supplément & la Morasse,
octobre 1980, n® 80-4

Livre blanc -~ le syndicalisme dans la civilisation

de la télématique. 1980, 14 p.

Déclaration commune -~ réunion d'information avec
la Commission concernant les nouvelles technolo—
gies. EFEM, CE7IPTT7EURO FIET) 2,3 oct, 19505.

Mémoire sur les probldmes posés par les nouvelles
techniques et la télématique. 8 Juillet 1980,

T pe

Déclaration : le nouvel ordre économigque inter—
national. 17° Congrés Mondial — Caracas 2630
Novembre 1979. Résolution II : la nouvelle tech=
nologie, l'emploi et 1l'humanisation du travail,

o/
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et

L2

Programme établi 3 la suite de la conférence
internationale tenue en nov. 1978 pour le 19°
Congrés mondial de la FIET,

26~30 novembre 1979, CARACAS,

L'informatique et le travail : programme d'action
de la FIET (GENEVE), Octobre 1979, 20 p.

Colloque "Changements technologiques et évolution
du r6le des cadres — Les cadres CFDT contre le
laigser-~faire technologique, Dossier

Action syndicale et technologie — actes du collo~

que des 5 et 6 décembre 1980, Cadres, février—

avril 1981 - n° 297.
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Vi. 2 - Analyses et critiques

des relations industrielles,

ANGLATIS

— o a atn m — —

ARIS S.

ATKIN R.

BAMBER G,

BANKS O.

BASNETT D.

BURKITT A,

GARDELL B, & SVENSSON L.

CBI

CHRISTENSEN E.

ELDEN M.

(1]

*e

oo

13

(1]

What the workers think ? Computer Weekly,
22nd Feb., 1979, n° 641.

'Friendly' talks on new technology at Times
papers, Sunday Times, 12th November 1973, p 4

The reservations clerk and the computer : a survey
of the effect of advanced computer systems on the

attitudes and work behaviour of clerical staff in

industry. Manchester: Manchester Business School,

1973.

Microchips and industrial relations. Industrial
Relation Journal, nov/dec 1980, pp 7-19

The attitudes of steel workers to technical
change, Liverpool: Liverpool University Press,
1960,

We can't ignore new technology. Labour Weekly
24th Nov. 1978, p 6

Cold hearted computers, Engineer, 18th May 1978,
vol 248, n° 6373, pp 24-25

Co~determination and autonomy : a multi-level
strategy for developing a democratic work orga-—
nisation., Stockholm: Arbeitslivscentrum, 1979

Jobs — facing the future, A CBI Staff Discussion
Document, January 1980, 51 p.

Automation and the workers, London: Labour Re-
search Dept., 1968.

Participatory research leads to employee = managed

change : some experiences from a Norwegian Bank.
from ICQWL, Working on the quality of working life
Leiden: Martinus Nijhoff, 1979.

UK Joint seeord -on new technology. Buropean In—
dustrial Relation Review,London - October 1980,
pp 6-9
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Computerisation guidelines ¢ guidelines for mana—
gers other employees and trade unions involved in
the introduction and use of computer based sys—
tems, Manchester: National Computing Centre,

1979.

In search of a new working class. Automation
and social integration within the capitalist
enterprise. CUP, 1978.

Rebecca and the computer : the trade union atti-

tude to data processing. Computer Bulletin,
Dec 1977, pp 6-7, 22

Shops' union seeks job promise on microchips.
The Times, 11 Dec 1979, p 18

Technology, change and democracy. Adelaide :
South Australia Unit for Industrial Democracy,

1979.

Word processing -~ the Bradford way. Bradford :
Metropolitan Borough, 1979.

Industrial relations and new technology, Indus-
trial Relations Review and Report, May 1979,
n°® 200, pp 9-13.

Automation and industrial workers : standard

survey. London: SSRC, 1978.
[ Final report on grant HRS372/2 /

Automation and industrial workers : an interna-

tional study. Personnel Review, 1975, vol 4,
n® 2, pp 41-44

Why workers won't automate. Management Today,
May 1974, pp 108-~110, 112, 116

New technology and industrial relations in Fleet
Street. Oxford University Press, 1981

Microprocessors — their impact on work and par—
ticipation. Industrial Participation, Spring 1979
n® 566, p 15-19

Participative work design : a contribution to

democracy in the office and on the shop floor.
from ICQWL, Working on the quality of working life
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pp 2-3
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HAUG M.R. & DOFNY J. - Work and technology -
California: Sage Publications, 1977.
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Conference on technological change : its impact
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Labor's answer to technology is more often
"willing acceptance" than opposition says study.
World of Work Report, July 1979, vol 4, n° 6,

pp 43, 47

Attitudes to the office computer. Financial Times,
14 Feb 1977, p 9

L'automation, les travailleurs et les syndicats.
La Documentation Frangaise, 1968, 29 p

Automatisation et 1légitimité de l'enteprise capi-
taliste. Sociologie du travail, 1977, n° 3,
PP 221-242.

Les droits des salariés en matidre d'informatique
UCC-CFDT, mars 1981, 50 p.

Rationalisierungsprozesse in der Textverarbeitung.
Am Beispiel Schreibarbeit., Band II. Rechtliche

Grundlagen fir das Handeln von Personalvertre-
tungen und Besch8ftigten in Zusammenhang mit der
Einftlhrung zentraler Schreibdienste in ¥ffentli-
chen Verwaltungen. Stuttgart, OTV, 1980, 32 S.
(Procédure de rationalisation dans le traitement
de texte., Exemple : dactylographie. II° partie.
Fondements légaux pour les négociations avec les
délégations du personnel et des employés dans le
cadre de l'introduction de services de secrétariat
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Zur Auseinandersetzung um Bildschirmarbeit am

Beisgpiel betrieblicher Vereinbarungen,
WSI-Mitteilungen, Heft 2781, S 90-99

(Vers un accord au sujet du travail sur écran
comme exemple de conventions d'entreprise).
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manufacturing environment. AFICS Conference
Report, 1974, vol 43. Chicago: AFICS Press, 1974
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given at British Association for the advancement
of Science Conference, Technological Choice and
the Future of Work, London 22nd November 1978,
London, British Association, 1978.

Computerisation guidelines : guidelines for ma-
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systems. Manchester: National Computing Centre,
1979.

Where computers fail. The Guardian, 24th April
1978, p 13

- Minimising human problems when introducing auto-

mation. Applied Ergonomics, June 1970, vol 1,
n° 3, pp 130-133

Microelectronics and policy : who's running the
revolution ? ISSC, 7, 1, 8 p
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- Participative work design: a contribution to

democracy in the office and on the shop floor.
from ICQWL, Working on the quality of working
life, Leiden: Martinus Nijhoff, 1979.

A participative approach to computer system design
a case study of the introduction of a new computer
system. London: Associated Business Press, 1979

¢t The human problems of computer introduction.
Management Decision, 1972, vol 10, pp 6-17
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cerned with the implementation of the Management
Information System should be without a trained
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pp 356-358
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Manchester: National Computing Centre, 1978.
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schaft. Druck und Papier, Hauptvorstand, 1978.
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mise en pratique des systémes de composition de
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& Sons, 1980.

(Originally published in 1979 by the Inca~Fiej
Research Association, Darmstadt. A Wiley-Inter—
science Publication,)
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Feb 1980, p 134

Vision and VDU:s, London : Association of Optical

Practitioners, 1980

Word processors — the health debate. Administra-
tive Management, July 1979, pp 10-12

Vigual display units easing the operator's task.
Printing Industries, Jan 1979, vol 73, n® 1,

pp 18-19

Visual display units ¢ nightmare to the operator ?

Opthalmic Optician, 6 June 1979.

Computer commands in restricted natural language:

some aspects of memory and expansion., INRIA, Hu-
man Factors, 1981

A review and cemparison of the research on man-—
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Evaluation of an electronic mail language. INRIA

Communication to ICS "Systems Architecture",
Institute of Education, London.

Vital needs of workspace and VDU design. Compu-—
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ICQWL, Working on the quality of working life.
Leiden: Martinus Nijhoff, 1979.

A comparative analysis of the job satisfaction of
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word processing centres, Dissertation Abstracts
International, 1977, vol 37, Pt 124

Apathy is expensive. Management in Action, Oct,.
1974, pp 10~13
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Hammondsworth Appendix 5 to final research report
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pean Foundation For the Improvement of Living and
Working Conditions. Dublin: European Foundationg,
1979.

Cold~heatred computers. Engineer, 18 May 1978,
vol 246, n° 6373, pp 24-25

Word processing by computer : the report of a
pilot project at the Department of Education and
Science, Darlington. London: Central Computer
Agency, 1978.

Data processing organisation and working condi-
tions ¢ introductory report presented to the
day's discussion on "Data processing and working
conditions". 25 Sept. 1979.

ANACT Lettre d'Information Supplement n®, -,
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Job satisfaction Project Research: civilian ;
and records office (Bath) June 1975 — Jan 1977

London: CSD Management 4 Division, 1977.

Alienation and automation, The British Journal
of Sociology, Dec 1972, vol 23, pp 437-457

Work patterns of the future. Paper given at In-
ternational Committee on Occupational Mental
Health Conference 'Job recession, new technology
and health'. York, 23-26 Sept 1979.
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Some human aspects of automation : controller
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Paper given at Buro-control Institute of Air
Navigation Services., International Seminar @
Air traffic control automation, Luxembourg,
23-25 Oct. 1979. Bimmingham: University of
Aston applied Psychology Department, 1979.

Changes in working conditions in Danish manufac-
turing industry in connection with the intreduc-
tion of micro—electronic technology. Analysis,
introductory ideas and proposals for EEC action.
Sept. 1930,

Automation and the quality of work. New Society
29 May 1969, pp 833-836

Italy = job security the impact of robots. Euro-
pean Industrial Relations Review, Feb 1980, n° 73
pp 6~7

The impact of microelectronics on the workewm and
the workplace., Club of Rome project on microelec—
tronics and society, 1980, 47 p (draft)

People costs in computer and data processing :
predicament, predilection and prediction.
Computers and People, April 1978, vol 27, n° 4,
pp 7-8

Automation and job quality in the capitalist
production system, Paper presented at the Com-
mission of the European Communities conference on
work organisation, technical developments and
motivation of the individual, Brussels 5-7 Nov
1974. Brussels: EEC, 1974.

Computers and the quality of working life., Search
August 1974, vol 5, n° 8, pp 369-374

Automation, industrial robots and artificial
intelligence in relation to the environment of
working conditions. Paper presented at specia~
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Work organisation, technical development and
motivation of the individual'., Brussels, 18th
Sept. 1974. Slough: Urwick Technology Management
Ltd, 1974,
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tion, Department of Employment. Work Research
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1978 (Occasional Paper n°® 10)
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WRU, 1978. (Occasional Paper n® 12)
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School, 1973.
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at-~homes, Engineer Special Jubilee Issue, July 77
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The design of work : new approaches and new needs
from : RIJNSDORP, J.E., editor.

Case studies in automation related to the humani-
sation of work proceedings of the IFAC Workshop
Enschede, Netherlands, 31 Oct = 4 Nov 1977.
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