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PRESENTATION. 

Une bibliographie se doit de se donner des frontieres, necessairement 
arbitraires. Le champ couvert est celui du POOL EUROPEEN D'ETUDES ET 
D'ANALYSES tel qu'il a ete presente dans lea bulletins precedents. 

Nous avons retenu l'option d'une presentation thematique. En effet, 
il nous est apparu que, davant la profusion des documents traitant de 
la relation nouvelle technologie-emploi, il etait souvent difficile de 
rassembler rapidement les references traitant d'un domaine particulier. 

Le plan retenu- essential dans ce genre d'exercice - tente de concilier 
deux exigences : d'une part, les besoins quo nous sentions importants du 
c6te des utilisateurs et d'autre part, l'etat de la recherche, de ses 
contours et de ses oegments qui ne recou.vrent pas toujours la realite 
telle qu'elle est pergue par les acteu.rs sociaux. 

Concretement, il nous fallait eviter une seementation trop fine ou trop 
eloignee d'un decoupage aca&emique qui nous aurait forcement conduit a 
de nombreuses redites. 

Voulant eviter de trop alourdir le texte, nous nous sommes refuse toute 
repetition d'une reference sous plusieurs rubriques. Ce choix implique 
necessairement une part d'arbitraire pour le classement des textes "a 
cheval" sur plusieurs themes. 

C'est le cas, notamment, pour les recueils de textes - formule tres re­
pandue au Royaurne-Uni - et nour les actes de colloque dont les differentes 
contributions n'ont pas toujours ete recenses isolernent. 

Notons egalernent que le POOL n'a pas pu disposer de tous les documents 
cites dans ce BULLETIN. En conse~uence, un nombre important de references 
ont ete classees uniquement au ree,ard de leurs titres. Il est des lors 
inevitable que des erreurs d'appreciation aient ete commises. Les articles 
de presse n'ont ete retenus que lorsqu'ils nous apparaissaient apporter 
quelque chose au debat et non lorsqu'ils faisaient uniquement office de 
vulgarisation de connaissance. 

Enfin, les references techniques donr~ees au paragraphe II.4. ne sont la 
qu'a titre d 1 exemples. 

Pour des raisons materielles, la presente bibliographie n'est deja plus 
totalement a jour. De fait, elle a dft @tre realisee sur la base d 1 une 
recherche documentaire terminee - au moins en ce qui concerne les parties 
traitant de la litterature en langue anglaise et en langue frangaise -
au d.ebut de l'ete 1981. 
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Pour ce qui est de la litterature en langue allemande, des textes plus 
recents sont pris en compte, mais par contre, le recensement a ete plus 
bref et dono moins systematique. 

Autre lacune importante : la litterature ecrite dans les autres langues 
cornmunautaires. En effet, si la majeure partie des etudes consacrees au 
sujet traite ont ate redigees dans les langues retenues, des contributions 
specifiques importantes ont ete faites dans d'autres langues et devront 
~tre recensees ulterieurement. Cela sera fait, dans la mesure des possi­
bilites linguistiques du Pool, dans un bref avenir et publie dans de pro­
chains bulletins. 

Nous souhaitons que, telle qu'elle est, cette bibliographie sera d'une 
certaine utilite. Nous comptons sur ses utilisateurs pour aider le Pool 
a l'ameliorer, la completer et ala mettre periodiquement a jour. 

Bernard RUFFIEUX 
Consultant pour EPOS 
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INTRODUCTION 

Compiling a biblioeraphy of subject matters must lead to establishing 
divisions which are of necessity arbitrary. The field concerned is 
that of the POOL of FUROPFAN STUDI:ES and ANALYSES as was presented in 
the preceeding issues of the bulletins. 

We have decided on a subject presentation. It seemed to us, that because 
of the sheer number of documents dealing with the relationship between 
new technology and employment, it is frequently difficult to rapidly put 
together all the references dealing with a particular topic. 

Our intention is to try to conciliate two requirements : on the one hand, 
the needs we feel may be important to our readers and on the other hand, 
the state of the research with its contours and its segments which do not 
always cover the real situation as perceived by those affected on the 
social plane. 

Concretely, we must avoid a segmentation which is too precise or too long 
drawn out, a sort of academic sterilization towards which many of the texts 
would lead us. 

In order to prevent our text becoming too heavy, we avoided all repetition 
of the same reference in the different subject headings. This necessarily 
implies a certain arbitrariness in classifying certain texts under one 
subject headin~, which cover a wide ranee of topics. 

This is particularly the case where publications containing different texts 
on the subject are concerned - a very common practice in the United Kingdom -
and the reports of meetings where there were different contributions will 
not always be referred to separately. 

Please note also that the POOL has not been able to provide all the docu­
ments qtloted in this BULLEriN. As a result there are important references 
which are only classified by their titles. It is thus inevitable that there 
should be some errors of comprehension. The press articles have only been 
referred to when they seemed to have something to add to the discussion and 
not when their only value has been to render more simpler and understandable 
the questions under discussion. 

Finally, the technical references {Siven in pare.gra.phe II.4. are only examples. 

./. 
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For practical reasons, the bibliography we present here is not fully 
updated. In fact, it had to be put together on the basis of a docu­
mentary research completed in early summer •81, at least as far as 
those parts concerning written material in French and English. 

As far as written material in German is concerned, the most recent 
texts have been taken into account, even though the survey of all 
which is available has been shorter and therefore less systematic. 

Another shortcoming of importance concerns written material in commu­
nity languages. While studies have appeared in the languages already 
mentioned, there are important specific contributions which have appea­
red in other languages and which have still to be reviewed. This will 
be done in the near future and published in the forthcoming bulletins 
insofar as the linguistic services of the Pool will permit. 

We hope, such as it is, this bibliography will fill in a certain need. 
We are counting on our readers to help the Pool to improve, to complete 
it and keep it up-to-date. 

Bernard RUFFIEUX 
Consultant for EPOS 

... 
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The manpower implications of micro-electronics tech­
nology. London : HMSO, 1979. 

The impact of microprocessors on employment. Employee 
Relations, vol. 1, n° 4, 1979, pp 27-28 

• I • 



- WILKINSON M. 

II 

,, 

- 10- V/28/82 - FR 

- Computers will Lift jobless total to 2.5 m Financial 
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n° 36, avril 1980, pp 36-40 

L'automatisation dans L'industrie : irrpact sur le niveau 
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For the Advancement of Science Conference 'Technologi­
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Science Conference. Technological Choice and the Fu­
ture of Work, London 22 Nov. 1978. 
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Berichte zur berufliche Bildung, Heft 32, " 
1981, 122 s. Berlin. 
(Ia technique de 1' infonnation au bureau et 
dans !'administration.) 

: BUrofernschreiben - eine Kommunikationsform der 
Zukunft. Nachrichtentechnische Zeitschrift, 
1976; s. 218ff 
( Le telecopieur : une forme de communication 
de l'avenir) 

: Entwicklungstendenzen des Dienstleistungsb~ 
reiches in der Bundesrepublik Deutschland. -
M8glichkeiten der staatlichen Forschungs- und 
Technologiepolitik. Studie i.A. des BMFT, 1976 
(Les tendances dudeveloppement dans le secteur 
tertiaire en R.F.A. - Possibilites de politique. 
technologique et de recherche de l'Etat.) 

Bestandsaufnahme der Wirkungsforschung im Be­
reich der Jnformationstechnologie. Gesellschaft 
fUr Mathematik und Iatenverarbei tung. Bonn, 
1978 
(Inventaire de la recherche sur les consequen­
ces de la technologie de !'information.) 
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: Pro ose der TAxtverarbeitun • BIT, 1976, s. 76ff 
Pronostics - hypotheses - sur le traitement de 

t extes). 

Bildschirmtext und Handel. BAG-Nachrichten, 10/ 
1979, s 1S:21 
(Le texte sur ecran et 1e commerce) 
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tive? International Management, April 1978, 
pp 17-19 

Industrial robots. The Report by Ingersoll Engi­
neers. Vol 1 An industrial appreciation. NEL 
1980. 

Industrial Robots. A worldwide Literature 
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Future. Financial Times, 10 December 1978, p 13 
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pp 403-412 

-Robots make economic and social sense. Atlanta 
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- Performance evaluation of industrial robots. 
Work Study, May 1976, pp 8-12 
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tories. Financial Times, 8 Feb. 1980, p 20 
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pp 34-35 

-Cutting back on the wages bill at Volvo by using 
automation. The Engineer, val 245, No 6336/7, 
1-8 Septft 1977, pp 24-25 
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Engineer, vol 246, No 6361, 23 Feb 1978, pp 44-48 
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The Engineer, vol 247, No 6382, 20 July 1978, 
pp 28-29, 33-35 
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The Engineer, vol 248, No 6411, 8 Feb 1979, 
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vol 245, No 6350, 8 Dec 1977, pp 36-38 

- Renault takes the robot road. The Engineer 
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529. 

Where goes industrial robot technology ? The 
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New products and developments. The Industrial 
Robot, June 1975, pp 81-84 
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robot user. The Industrial Robot, June 1976, 
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Robots care for the new mini. Guardian, 16 Feb 7f· 
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Quality Progress, vol 11, N° 10, 1978, pp 12-15 
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Robots - current trends and industrial requi­
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How robots are improving their eyesight. Pro­
duction Engineer, Vol 59, No 3, March 1980, 
pp 29, 34, 35 

Are we ready for the automatic factory ? In­
dustry Week, vol 188, Feb 1976, pp 29-35 

The coming of the robot workplace. Financial 
Times, 14 June 1978, p 20. 

Industrial robots and numerical control. Work 
Study, vol 28, No 1, Jan. 1979, pp 36-41 

: Aut·omatfon.und ind.ustrielle Arb~itnebllese'­
Zweitei1ige Studie, Wien 1977• 
(Automatisation et travai11eur industrie1) 
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III.1 - Effet global sur L'emploi textes generaux et "grands rapports". 

- A N G L A I S 

- ANDERSON A. & HERSLEB A. : Computer manpower in the 80's. The supply and 
demand for computer related to manpower to 
1985. Final report of the manpower sub-committee 
of the electronic Computers SWP. May 1980, 
236 p - NEDO - HMSO. 

- AMALGAMATED UNION OF ENGINEERING : Computer Technology and employment. NCC Publi­
WORKERS. TECHNICAL AND SUPERVISORY cations, 1979. (Edited version of 1978 TASS 
SECTION Conference). 

- BERTING J., MILLS s., WINTERBERGER:The socio-economic impact of microelectronics. 
H. (eds). for the European Coordination Centre for 
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- COHEN J. 
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TRY 
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- DAHR ENDOR F R. 
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The automation debate in perspective. Manches­
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- EUROPEAN INDUSTRIAL. RELATIONS 
REVIEW 
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The social and economic consequences of auto­
mation : report of a conference at Ditchley 
Park 9-12 July 1965. Oxford: Ditchley Founda• 
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of the 8th session of the ILO. Advisory Com­
mittee for salaried employees and professional , 
workers (J. 81), Feb. 1981. 

The economic and employment aspects of techno- : 
Logical change. Technology Choice and the futu­
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shing, 1 979. 
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CIO, St. Louis, 1979. 
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The manpower implications of new technology. 
Memorandum by the CBI, 1980, NEDC(80)7. 

Social and employment implications of mi·croe-le-·~ 
tron1cs.·Paper by the CPRS now 1978. NEDC(78)76 

Computer manpower in the 80's. Study done for 
NEDO by IMS (Sussex) 1980. 

Report on the Social and Economic Impact of 
computers in the Service Industries. 
July/August 1979 pp 71-74.<Sub-committee repor­
ting for the National Electronics Council). 

The impact of micro-electronics. ILO-Geneva, 
1980, 107 p 

Competition, Technical Change and Manpower in 
Electronic Capital Equipment : a study of the 
UK Minicomputer Industry. SPRU Occasional Pa­
per Series NP 8, September 1978. 

SHEPPARD C.S. & CARROLL DOCNAL D. eds Working in the twenty-first century. 
John Wiley & Sons, 1Q80 <A Wiley-Inter­
science publication). 

- SLEIGH J., BOATWRIGHT B. IRWIN P The Manpower Implications of Microelectronics 
STANGON R. Technology. HMSO, London. 1979. 110 p: 
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Congres du TUC, 1979. Prepare par le General 
Council. 
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tier Group on Strategies for Change in a Tech­
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Bath on Tuesday 13 March 1979. Report by N D C 
Harris. The University; STEC, 1979. (Occasional 
Paper). 

Report of the Conference on socio-economic " 
problems and potentialities of the application~: 
of microelectronics at Work. Zandvoort. Oct. 79 
WD/MICR0/7. 
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L1 automatisation des processus de production 
impacts techniques, economigues et sociaux. 
CRG, Paris, 1978. 

- BOUCHUT Y., DUFOURT D., JACOT H. :.formes anciennes et nouvelles de L'automatisa-
RUFFIE J. tion. Rapport final ATP CNRS. "Systemes de pro-· 

duction et modes de vie. Universite Lyon II, 
1980. 
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II II 

- CHERNS A.B. 
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- GENDRIN F., et al~ 
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- INFORMATISATION ET SOCIETE 

La question technologigue. Sept-Oct. 1980,-;·•· 
No 295. Cadres CFDT , 

L1 informatigue. N° 290. Cadres CFDT 

Actes du collogue. N° 29- Cadres CFDT 

Quelques speculations sur Le developp&~~e 
La micro-Electronigue et ses consequences so­
ciales. Revue internationale du Travail, 
voL. 119; No 6, nov-dec. 1980; pp 761-780 

Effets de L'introduction des microprocesseurs 
sur L'emploi. Note, 2 avril 1980, 3 p 

L'emploi face a La nouvelle technologie de La 
micro~Lectronique. (Communication de La Commis­
sion) COM(80) 16 final. Session du Comite Per­
manent de L'emploi 26/02/1980. 23 pages+ biblio 

Micro-electronique et emploi en Europe. Serie 
Le dossier de L'Europe. 16/80- Oct. 1980, 7 p 

L'emploi a distance. Tome 1 (extrait) - Tome 2 
<Annexes). Institut Auguste Compte pour L'etude 
des sciences de L'action. C.E.E. S.I. 

L'impact de La micro-electronigue sur l'emploi 
en Europe occidentale dans Les annees 80. 
BruxeLLes, 1979. 

Informatigue~travail et errploi. Actes du Colla­
que international informatique et societe, 
vol II. La Documentation Fran~aise, 1980 • 
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- LORENZI J.H. et al. L'electronisation de La societe. IRIS, Univ. 
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- NAVILLE P. 

- NORA S. & MINC A. 

- ROHDE E. 

-ALLEMAND 

- BA.LKHAUSEN D. 

- BA.UR F. 

- DIRRHEIMER A. et al 

- MARGULIES F • et a.l 
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Vers L'automatisme social ? GaLLimard, 1963. 

L'informatisation de La societe. La Documenta­
tion Fran~aise, 1978. 

In format i gue 
22/02/1981. 

Le travail en question. Le Mende 

Die dritte industrielle Revolution. Wie die 
Mikroelektronik unser Leben verMndert 
DUsseldorf, 1978, 272 s. 
(La troisieme revolution industrielle. Comment 
la microelectronique change notre vie) 

: Mikroelektronik - Auswirkungen auf Wirtschaft 
und Gesellschaft. Pamphlet, Berlin-MUnchen 
Siemens AG 
(Microelectronique- effets sur l'economie et 
la societe). 

Informationstechnolo ·e und BeschMfti Bi-
blio ra hie • Berlin, Internationale Institut 
fUr Management 11nd Verwaltung. Wissenschafts­
zentrum Berlin, 1979, 12 s. 
(Technologie de !'information et emploi) 

Arbeiter und Angestellte im technischen Wandel 
Institut fUr Gesellschaftspolitik (Wien), Heft 
18/1975· 
( Les travailleurs et les employes dans le ehan­
gement technique). 

Informationstechnologien und Besch~ftigugg. 
Wissenschaftszentrum Berlin, Internationale 
Institute fUr Management und Verwaltung. 
Januar 1980, 585 s. 
(Technologies d.e 1' information et emploi) 

Auswirkungen von Technologie und Energieumstel­
lungen auf Arbeitskr~fte. Energie Wachstum, 
Arbeitspl!tze. Willingen, Neckar-Verlag, 1978. 
s 468-485. 
(Lea repercussions des reconversions technologi­
ques et energetiques sur la main-d'oeuvre) • 
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III.2 - Effets globaux sur l'emploi etudes sectorielles. 
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- ARNOLD E. 

- DEPARTMENT OF EMPLOYMENT 
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- ENGINEERING INDUSTRY TRAINING 
BOARD 

- HILL K M, editor 

- EURO FIET 

- HOLLINGUM J. 
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II II 

II II 

II II 

Automation and the office worker. Report of 
Office Technology Working Party. March 1980. 

Word Processing and Manpower. Infotech State of 
the Art. Report : Office Automation, Maidenhead 
Berks., Infotech International, February 1980. 

Computers in Office. HMSO, 1963 & 1972. 

Social aspects of innovation and industrial 
technologies a survey of research. London, 
HMSO, 1976. 

Technology and manpower in the UK engineering 
industr : an interim re ort. Watford: EITB, 
1973. Occasional Paper No. 

Coping with industrial futures : proceedings of 
a workshop seminar 29 June 1977. Didcot: Pro­
gramme Analysis Unit, 1977. 

Office Technology in Industry. TSIND(80)1, 1980 
22p 

Fiat goes for automatic spot weld system. The 
Engineer, vol 245, No. 6345, 3 Nov 1977, p 9 

Seeing robots with feeling for the job. The 
Engineer, vol 248, No. 6431, 28 June 1979, 
pp 36-38. 40 

Robots have measure of all alternatives on the 
production Lines. The Engineer, vol 245, No 633 ~ 
6330, 21 July 1977, pp 41 f 

Studying the social implications of using robots 
in the factory. The Engineer, vol 244, No632S, 
16 June 1977, p 55 

Trend overseas moving towards more automation. 
The Engineer, vol 248, No 6413, 22 Feb 1979, 
pp 537-539 
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ciation for the Advancement of Science Conferen­
ce 'Technological choice and the future of work. 
London : British Association, 1978. 

- MERCER D. & HARRIS P. A case study of an on-Line computer system in 

-NATIONAL ELECTRONIC:. COUNCIL. 

II II REVIEW 

- SCIBERRAS E., SWORDS-ISHERWOOD 
SENKER P. 

- SENKER P. 

- SENKER P. & HUGGETT C. 

- SENKER P., HUGGETT C., BELL M. 
& SC IBERRAS E. 

- SWORDS-ISHERWOOD, SENKER P. 

II II .. 

- VOLKSWAGEN A.G. 
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a British bank. Manchester: Manchester Business 
School, 1976. 

Report on the social and economic impact of the 
use of on-Line computers in manufacturing 
Nov 1977. London: National Electronic Council, 
1977. 

Report on the social and economic impact of com­
puters in the service industries. National Elec­
tronics Review, vol 14, No 4, July-Aug 1978, 
p 71-74 

Competition, Technical Change and Manpower in 
Consumer Electronic Equipment : a study of the 
UK Television Industry. Report prepared for the 
EITB, Science Policy Research Unit, mimeo, 
November 1979. 

Social implications of automation. The Indus­
trial Robot, June 1979. 

Technology and manpower in the UK engineering 
industry. An Interim Report, EITB Occasional 
Paper No 3, 1973. 

Technological change, structural change and 
manpower in the UK toolmaking industry. EITB 
Research Paper No 2, 1976. 

Automation in the engineering industry. Labour 
Research, November 1978 • 

Social implications of ASP. Chapter 2, in 
Automated Small-batch Production, National En­
gineering Laboratory, Department of Industry, 
1978. 

Working at Volkswagen. Wolfsburg: Volskwagen, 
1976. 
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- Technolo ·cal chan e and man ower trends in 
five industries, pulp and paper, hydraulic 
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trade). 
Bulletin 1856, 1975• 

: - Technolo ·cal chan e and its labor im ct in 
five industries apparel, footwear, motor vehi­
cles, railroads, retail trade). 
Bulletin 1981, 1977 

: - Technolo and ita labour im ct in 
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extraction, petroleum refining, petroleum pipe­
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Bulletin 2005, 1979 

- TechnologY and labor in five industries (bakery 
products, concrete, air transportation, telepho­
ne cocrmunication, insurance). 
Bulletin 2033, 1979. 

' - Outlook for computer process control 
Bulletin 1658, 1970 

: - Outlook for technologY and manpower in printing 
and publishing. 
Bulletin 1774, 1973. 
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-ALLEMAND 

- BATTELLE-INSTITUT 

- BAUR F. 

- BIERHALS et al. 

- HESSISCHEN SOZIALMJ~\STER 

Le tertiaire eclate. Le Seuil, 1980. S~nthese 

du Colloque "tertiaire" de 1979. 

L'automatisation de La production : premieres 
reflexions. Note economique n° 184, Paris, 
Mai 1980. 43 p 

Memoires volees. ed. Ramsay, 1979, 282 p 

L'automatisation des machines-outils par La 
commande numerigue. Annexe 1, ATP CNRS, 
Systeme de production et modes de vie. Universi­
te de Lyon II, 1980. 

: Studie "Btlro". Frankfurt/M. 
(Etude "bureau") 

Technologisch3 Trends und ihre Aus·wirkungen auf 
die Lage der BeschMftigten. Strukturelle Arbeit­
losigkeit durch technologischen Wandel. ~~H~ 
Schrift enreihe der IG Met all, Nr 7, Fran.k:fi.uit · 
1977· 
(Les tendances technologiques et leurs conse-
quences sur la situation des employes) 

Arbeitswirtschaftliche und soziale Folgewirkun­
gen neuerer Technologien im Bereich der Text­
verarbeitung. Institut ftlr Systemtechnik und 
Innovationsforschung, August 1977. 
(Consequences des nouvelles technologies sur le 
plan social et sur celui des economies de tra­
vail dans le domaine du t~itement de textes.) 

: Soziale Folgen der zunehmenden Anwendung der 
Mikroelektronik in besttmmten Branchen. 
Wiesbaden, HessiE··)hen Sozialminister, Ml!rz 1979 
208 s. 
~onsequences sociales de !'utilisation croissan­
te de la microelectronique dans des secteurs · 
determines) • 
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Iatensammlung zum Projekt "Auswirkungen tech­
nisoher Anderungen auf Arbeitskrl!fte." Teilunter­
suchung : Druckerei- und Vervielfllltigun~s-~ _ 
trie. NUrnberg, Insti tut fUr Arbei t smarkt und · 
~sforschung der Bundesanstalt fUr Arbeit, 19 
1978; 55 s. 
(Collect e de donnees pour le pro jet "Effet s des 
modifications techniques sur la main-d.' oeuvre". 
Secteur d'enqu~te : industrie de l'imprimerie et 
de la polygraphie). 

: BUroarbeit - rationell und human. Mannheim, 1979. 
(Travail de bureau- rationnel et humain); 

: Wirtschaftliche und soziale Konsequenzen der Bttro­
autemation, noch nicht ver8ffentliohes Manuskript 
39. Diebold-Konferenz, London, 20.09.1977. 
(Consequences economiques et sociales de l'auto­
matisation au bureau). 

Soziale Auswirkungen des technischen Wandel[ im 
hessischen Kreditgewerbe. 1977 
(Lea consequendes sociales de la mutation techni­
que dans les metiers du credit en Hesse); 

Die Auswirkungen technischer An.deJ·ungen auf 
Arbeitskra!te in der Druckindustrie. IAB-Papier 
(Les consequences des changements techniques sur 
la main~' oeuvre dans 1' imprimeri e). 
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III.3- Autres problemes sociaux, effet societal ••• 

-ANGLAIS 

- A P E X 

- BARRON I. & CURNOW R. 

- BURKITT A. & ELAINE W. 

- CALDWELL L. 

- COOLEY M. 

- COUNTER INFORMATION SERVICE 

- CROWE T. & JONES J H 

- DEPARTMENT OF INDUSTRY 

- EMERY F E 

- EVERED R. 

- FARROW H F 

On the brink of a new industrial revolution. 
APEX Journal, vel 15, No 5, Oct/Nov 1978, 
pp 5-7 

The future with microelectronics : forecasting 
the effects of information technology. Frances 
Pinters Ltd, London, 1979, 243 p 
A report prepared by Sussex University for the 
Computers, Systems & Electronics Requirement 
Board CCSERB), within the UK Dept. of Industry. 

The silicon civilization. W HAllen 1980. 

Human Limitations and the future of technology. 
Humanitas, vol 14, No 1, Feb 1978, pp 47-60 

Design, technology and production for social 
needs : an initiative by the Lucas Aerospace 
workers. New Universities Quarterly, vol 32, 
No 1, Winter 1~77/78, pp 37-50 

The new technology. London, CIS, 1979. 

The computer and society. London: Fabian Socie­
ty, 1978. 

Social aspects of innovation and industrial 
technology : a survey of research. Lewis F. 
Abbot, HMSO, 1976. (CFIT Paper No 1) 

Technology and social organisation : paper read 
at the Manchester meeting of the British Asso­
C1at1on for the Advancement of Science 3/9/62. 
London: British Association, 1962. 

Some human consequences of technology. Humani­
tas, vol 14, No 1, ~eb 197~; pp 97-123. 

Computers mean peGple. Industrial Society, 
vol 61, Jan-Feb. 1979, pp 19-20 

. I. 



- FJALESTAD J. & PAPE A. 

- FORESTER T. (ed) 

- FOX J. 

- GIZYCKJ R. Von 

- GUARDIAN (THE) 

- HOLOIEN M 0 

- ILLICH I. 

- ILO 

- JONES T. ed 

- KOK W. 

- LARGE P. 
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Social impact of information technology, Nor­
wegian strategies for research, paper given at 
Conference on social impact of ~nformation tech­
nology- Gesellschaft fur Matematik und Daten­
voerarbeitung Schloss Birlinghoven. Nov 2-3 78 
Oslo: Norwegian Computing Centre, 1978. 

The microelectronics revolution. The complete 
guide to the New technology and its impact on 
society. Basil Blackwell. Oxford, 1980; 589 p. 

Human factors in the development of medical 
computing : paper presented in a symposium on 
"the congenial computer- a challenge to,~,.~:·.-;··;.; 
applied psychology" to the British Psychological 
Society Annual Conference, York, 1976. 

Memo no. 115/ 

Social implications of industrial robots : pro­
ject design and preliminary hypothesis. The 
Industrial Robot, June 1977, pp 76-80. 

Dictatorship by high technology is the peril of 
advanced society. The Guardian, 8 March 1978, 
p 17. 

Computers and their societal impact. New York 
John W1 Ley, 1977. r· 

How the benefits of wealth and technology have 
backfired on society. I~e Times, 23/01/1978 
p 12 

Social aspects of automation a bibliography. 
Geneva: Ii0~ 7969. 

Microelectronics and society. Milton Keynes: 
Open University Press, 1980. 

Technological innovation and social change. 
Summary addressed by Mr. w. KOK, President of 
the ETUC at the 'international colloq·uim on 
new technology and employment" held 25th and 
26th March 1981 in the Wissenschaftszentrum 
Bonn( FRG), 5 p 

Automated society the dangers. The Guardian, 
4 May 1978, p 15 

.I. 
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- ORME M. 

- PARKIN A. ed 

- RENMORE C D 

- SABATINO C. 

- STANSELL J. 

- STEPHENS W J 

- THORNTON P. 

- TIMES (THE) 

\ 
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Local government and information technolo~y. 
OECD informatics Studies 12, Paris 1978, 22p. 
IN 8/57. Results and proceedings of the ensuing 
seminars held at the OECD on 25-27/10/76 under~ 
the auspices of the Committee for Scientific ' 
and Technological Policy. 

Social assessment of technology : a review of 
selected articles. Paris, OEDC, 1978; : 

f . 
~~ 
r 

Micros : a pervasive force. A study of the im­
act of microelectronics on business and societ, 

1946-1990. Associated Business Press, 1 79. 

: Computing and people : papers submitted to the t 
Conference at Leicester Polytechnic, 2D-22 Dec t 
1976. London: Edward Arnold, 1976. L 

----- ------_, 
r. 
1 

The 
for 
ce, 

so~ial impact of microelectronics. Ministerr. 
Sc1ence Policy, Government Publishing Offi- ~ 
The Hague, 1980. ~ 

---------- --· --~-~>-~' 
f .. 

: Silicon chips and you. Sheldon Press, 1980. 

Human meaning in a technological age. Humanitas t 

Vol 14, No 1, Feb 1978, pp 17-30 

The social impact of micro-electronics. New 
Scientist , vol. 80, No 1124, 12/10/1978, pp. 
104-106. 

I 
r· 
t 

t 
~ 
L 

Word processors : some social and industrial ~ 
implications of their use in Australia. Adelai-' 
de : South Australia Unit for Industrial ~ 
Democracy, 197- · 

Technology and society. International Journal 
of social Economics. MBC Publications. Bradford 
vol 7, n° 1, 1980, pp. 3-57. 

Professor shows how technology will change so­
ciety. The Times, 13 November 1978, p 23 

,. 
~ 

Technological change and the inner city. 
University of Newcastle-upon-Tyne. Centre for ~: 
Urban & Regional Development Studies. Social 
Science Research Council, 1980. CA report com- t 

missioned by the SSRC Inner Cities Working Par-r 
ty. The Inner City in Context 4). 
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- F R A N C A I S I 

- BAUER-BERNET H. 

- BOUNINE J. & LUSSATO B. 

- CAZELLE P. 

- C.G.C. 

- GANNE R. 

- DANZIN A.M. 

- DANZIN A. et al. 

- DUBART J.C. & VANEAU F. 

- GISCARD D'ESTAING V. 

INFORMATIQUE & SOCIETE, ACTES 
DU COLLOQUE 

II II II 

- KRUPP H. 

- NAVILLE P. 

- NORA S. & MINC A. 

Le droit et l'informatigue. Association belge 
des Juristes d'Entreprises. Bruxelles, 1975. 

Telematigue ou Privatigue ? Questions a Simon 
NORA & Alain MINC. Editions d'informatique. 
Paris, 1979. 

Un texte gui porte Loin : le rapport NORA-MINC 
sur L'information de La societe. La Nouvelle 
Critique, Paris, N° 127, sept-oct 1979, pp 24-33 

La novotigue :pour relever Le defi. Ed. Chotard 
1981, 150 pages. 

Pour une informatigue sociale. Le Peuple, 
n° 1072, 1-15 nov. 1979. 

L'impact societal des technologies de l'informa­
tion. Janvier 1978. 

La societe fran9aise et La technologie. Rapport 
preparatoire au VIII 0 Plan. Doc. Fran9aise,19l0. 
222p. Annexes au rapport : 1. AMADA J.&STOFFAES 
c. ••vers une socio-economie duale" + 2. DE 
BANDT J. "La technologie, phenomene de societe''. 

L1 informatigue, un enjeu politigue. Economie & 
Politique. n° 22, fev. 1979, pp 55-78 Cnumero 
special telematique). 

Informatigue et societe. La nouvelle revue des 
deux Mondes, Paris, n° 11, nov 1979, pp 257-
267. 

Informatigue, telematigue et vie guotidienne. 
La Doc. Francaise, 1980. 

Informatigue et democratie. La Doc. Fran~. 1980. 

Apercu des effets technigues, economigues et 
sociaux de La micro-electronigue. Institut 
Fraunhofer, Karlsruhe, 1980. 

Vers l'automatisme social ? Gallimard, 1963. 

Debat sur La telematigue. Projet, Paris, n° 135, 
pp 581-594. 

.1. 
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- OCDE La technologie contestee. Participation du pu­
blic et prise de decision.en1matiere de science 
et de technologie. OCDE, Paris, 1979, 132 p. 

-SIWEK POUYDESSEAU J. La fonction publigue franyaise face a l'infor­
matique. CREI Colloque ADEFI, sept 1980. Les 
Mutations technologiques. 

-RAPPORT TRICOT. Informatigue et liberte. La Doc. F~. 1975, 106p 
446 pages d'annexes. Rapport de La Commission 
Gouvernementale sur Les risques d'atteinte aux 
libertes individuelles. 

-AL.LEMAND 

- HINZ H. 

-OFFICE DE PRESSE ET D'INFORMA­
TION 

1
# Mehr Lebens uali tMt durch technischen Fort­

schritt ? IG Metall Vorstand, Abt. Wirtschaft, 
1981, 47 s. 
(Une meilleure qualite de la vie ~ce au pro­
gres technique ?) 

La protection des donnees nominatives en Repu­
blique Federale d'A11emagne. Bonn, OPI, 
bulletin, 31 janvier 1980, n° 3, 16 p. 
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IV. 1 - Sociolofaie et psychologie sociale de !'organisation 

-ANGLAIS 

- de BENEDETri F. 

- BUI'I'E.RISS M. 

- COLI£-y M. 

- COOPER R. 

- :OO.LE A. 

- Jl\MOD\.RE:N L. 

- EIWARDS T. 

- GROCHIA E. & SZYPERSKI N. 

1 Developing office automation 'mentality' among 
the Staff. Modern Office and Data Management, 
Dec. 1979, vol 18, n° 11. 

Giving word processing a new meaning. Personnel 
Management, January 1977, pp 31 - 33, 39 

Architect or bee ? The human/technology relation­
ship. Compiled and edited by Shirley COLLEY. 
Slouth, Berks: Langley Technical Services 1980. 

Man, task and technology : three variables in 
search of a future. Human Relations, April 1972, 
vol 25, pp 131 - 157. 

Adaptive capacities of human systems. Uxbridge, 
Brunel University Institute of Organisation and 
Social Studies, 1976. 

Word processing : occupational and organisational 
effects. Management Services, June 198o, vol 24, 
n° 6, pp 14 - 18 

Evo1uing alternative organisation designs : their 
sociotechnical basis. New .Yorkf-~·HUJBa!l'·· Relations, 
vol 30, n° 3, pp 261 - 273. 

Technology, organisation and job structure. In 
Dublin R. 

Handbook of work, organisation and society. Chica­
go: Rand McNally, 1976. 

Micro-electronics - some social sonsiderations. 
Management Services, Dec. 1978, vol 221 n° 12, 
pp 16-19. 

Information systems and organizational structure. 
Berlin, w. de Gruyter & Co, 1975. 

Work and technolor%Y• California: Sage Publications, 
1977. 

'-' 

.; . 
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- :blll1!.1lY J.i, • E. ~ MA.RE:K J • 

- JONES F. 

- KI'lWOOD T. 

- LEVINSON c. 

- LIPPOLD W.A. 

- LIPSTREU o. ~ REff:D K. 

- MISUL Me 

- OSA.KO M. 

- PARKIN A., editor 

- SCIDERRAS E., SENKER P. et al 

- SENKER P. 

- SMITH A.a. 

: Some socio-technical aspects of automa.tion. 
Human Relations, vol 15, n° 1, 1962, pp 17-25 

: Word processing· : the Bradford Way. Bradford: 
Metropolitan Borough, 1979. 

Necessa;y and contingent aspects of technical 
Practice. in J.J.s.E. 7, 1- 10 P• 

Nevi approaches to vJOrk organisation. Paper given 
at International Committee on Occupational Mental 
Helath Conference ''Job recession new technolo 
and health", York 23-2 Sept. 1979• 

Why's and how's of WP system flexibility. rata­
mation, Sept. 1978, pp 165-166. 

: A new look at the organisational implications of 
automation. Academy of Management Journal,MaTeh'65, 
vol 8, n° 1, pp 24-31. 

:.Work organisation with multi Purpose assembly ro­
~· From RIJNSOORP, J.a., ed. 
Case studies on automation related to the humaniza­
tion of work : proceedings of the IFAC Workshop 
Enschede Netherlands 31 Oct. - 4 Nov 1977. 
Oxford: Pergammon Press, 1979• 

Jechnology and social structure in a Japanese auto­
mobile factory• Sociology of Work and Occupations, 
Nov. 1977, vel 4, n° 4, pp 397-426. 

Computers and people : papers submitted to the 
conference at Leicester Pol echnic 20-22 Dec 1 6. 
London: Edward Arnold, 197 • 

: The TheoEY of the Firm, Technical Change, Manpower 
and Competitiveness : some theoretical foundations 
for industrial policy studies. Science Policy 
Research Unit, mimeo, 1977• 

Competition, Technical Charge and Structural Change 
in the Toolmaking industEY• Paper presented to the 
NEIX>fiPRODEfGTMA Joint Seminar on "Toolmaldng -
The Way ahead11 , January, 23rd, 1980. 

A word processing pilot project. Management Servi­
ces in Government, IJJ.ay 1979, vol 34, n° 2 

.;. 



- STEPHENS W.J. 

- STEHART J • 

- SWO~ISHEm400D, SENKER P. 

- TAYLOR J.c. 

-WALlACE D.L. ~ YATES-MERCER P.A. 

- WHISLER J.L. 

- ZISIVIAN M:.n. 

- ZWORIKYN A. 
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Word processors : come social and industrial 
implications of their use in Australia. 
Adelaide: South Australia Unit for Industrial 
Democracy, 1979• 

Computer shock : the inhuman Office of the Future. 
Saturday Review, Jnne 23, 1979• 

Technological and Organisational Change in Machine 
Shops. Report prepared for the b~TB, Science Policy 
Research Unit, mimeo, May 1978. 

Some effects of technologY in organisational chan­
~· Human Relations, vol 24, n° 2, pp 105-123 

A paperless society : Myth or reality. Management 
Services, Jan 198o, vol 24, n° 1, pp lD-15 

The Impact of Computers on Ormanizations. 
New York, Praeger, 1970. 

: Office automation : revolution or evolution ? 
Sloan Management Review, Spring 1978, vol 19, 
part 3, pp 1-16 

: Automation and some socio-psychological problems of 
of work. · 

.,. 



-FRANCAIS 

- BALLE c. 

- BONEU F. 

- CROZIER M. 

-GIRAUD B. 

- HEUDE R. 

-MACRAE N. 

- IMRENCO Cl. 

- MA.RJill:.fCO C • & FOURNIER J • Y • 

- I•IAURICE H. 

- RJ:!,-y(JE FRANOAISE Dli! GJ~,.,ION 
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L1 ormanisation de l'informatique. Centre de 
Sociologie des Organisations, CNRS, 1975. 

Technologie et systemes de travail. Communication 
aux .fou.rnees d.' etudes OORST-c~NRS - nee. 78. 

: Le ouvoir informati ue dans 1 r entre rise. Paris, 
Editions des Organisations, 1972, 16 P• 

: "Stra.tegie d'automatisation, organisation •.du tra­
vail et relations sociales dans les ~ndes entre­
prises du tertiaire". Le travail humain, n° 2/1979 

: Informatisation et changements dans les organisa­
tions a !'horizon 1990. Paris, Stratford, 1980. 

: Les malentendus de l'informatique de gestion. Re­
vue Fran9aise de Gestion, Paris, mai-aoftt 1977, 
pp 80-87 

: Nouvelles communications, nouvelles entreprises. 
Perspectives, 2 novembre 1978, 9 P• 

: Les incidences psycho-sociologiques de !'automation 
administrative. Cahiers d'etudes de l'automation 
et des societas industrielles. 1962, CNRS, n° 4• 

L'or1inateur et l'entreprise, sociolonje du chan­
gement. Paris, 1969, ISST. 

digme. Sociologie 
n° 1, pp 22-37. 

Dossier 11 i:1formatigue et organisation11 • Revue 
Frall9&iee. d4 Gesti-on. ··Janv-Fevr. 1979, serie 
d 1 articles. 



-ALLEMAND 

- ALTMANN N. & DULL K. 

- BRANDT G. et al 

- BRANDT G. et al 

- :OOSTAL W. & KOSTNER K. 

- GROCHLA E. et al 

- HEIKEY H.W. et al 

64 - V/28/82 - FR 

Neue Formen der Arbeitsgestaltung und Arbeits­
organisation in der Bundesrepublik Deutschland. 
Eine Ubersicht Uber Massnahmen, Forschungen und 
gesellschaftliche Voraussetzungen. 
Europlische Stiftung zur Verbesserung der Lebens­
und Arbeitsbedingungen. Neue Formen von Arbeits­
organisation in der europ~ische Gemeinschaft. 
Bundesrepublik Deutschland.MUnchen, 1978, 113 s. 
(Nouvelles formes de configuration et d'organisa­
tion du travail en R.F.A. Un aper9u des mesures, 
des recherches et des hjpotheses de societe). 

Computer und Arbeitsprozess. Eine arbeitssoziolo­
gische Untersuchung der Stahlindustrie und des 
Bankgewerbes. Frankfurt, ~979. 
(Ordinateur et proces de travail. Une enqu~te 
sociologique sur le travail dans les acieries et 
le domaine des banques). 

: Sozial8konomische Aspekte des Einsatzes von Com­
putersystemen und ihre Auswirkungen auf die Or­
ganisation der Arbeit und die Arbeitsplatzstruk­
~· EMFT-Forschungsbericht DV 77-04, Frankfurt 
1977. 
(Aspects socio-economiques de !'introduction des 
systemes d'ordinateurs et leurs consequences sur 
!'organisation du travail et la structure des 
lieux de travail). 

Kleincomputer im Verbandsystem - Organisatdrische 
Gestaltung und Anwendung. Hg i.A. des Min. PrMs. 
NRW vom Min. f. Wiss.Opladen 1976. 
(Les petits ordinateurs dans les systemes d'assem­
blage - configuration organisationnelle et emploi) 

Auswirkungen der elektronischen Datenverarbeitung 
in Organisationen, Forschungsbericht i.A. des 
BMFT, Hamburg 1977. 
(Les consequences du traitement electronique des 
donnees dans les organisations). 

./. 
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KOCH GUnter A. & HACKENBERG 
w. 

- MICKLER O. et al 

- M5LLHOFF L. 

- PICOT A. & REICHWALD R. 

- ZEITSCHRIFT FliR ORGANISA­
TION 

J: Technisch - orga.nisatorische Umstellrmgen in der 
industriellen Produktion - Objekte, Umfang, Ten­
denzen. Frankfurt a.M. : Verlagsanstalt, 1971 
(Les reconversions techniques et organisationnel­
les dans la production industrielle. Objet, eten­
due , tendances). 

Technik, Arbeitsorganisation ·und Arbeit. Eine 
em irische Untersuchun in der automatisierten 
Produktion. Aspekte-Verlag, Frankfurt, 197 • 
(Technique, organisation du travail et travail. 
Une recherche empirique dans le domaine de la 
production automatisee). 

Unvollkommenes Informationsnach ra everhalten -
Mensch-Maschine-Dialog. Stuttgart, 197 • 
(un comportement defectueux lors de la demande 
d'informations- le dialogue homm~achine). 

Untersuchungen der Auswirkungen neuer Kommunika­
tionstechnologien im BUro auf Organisationsstruk­
tur und Arbeitsinhalte. Untersuchungskonzept fUr 
ein-"Feldprojekt, unver8ffentlichter Forschungs­
bericht i.A. des BMFT, Hannover und MUnchen, 
1978. 
(Recherches sur les consequences des nouvelles 
technologies de la communication sur la structu­
re organisationnelle au bureau et sur le contenu 
du travail) 

Rahmenthema Telekommunikation und organisatoris­
sche Gestaltung. Heft 7, 1977. 
(Theme-cadre de telecommunication et aspect orga­
nisationnel). 
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IV. 2 - Aspects pratiques de 1' organisation du travail - Management • 

-ANGLAIS 

- BIBBY K.s., MAKAROV L.M. et al 

- CIBORRA c. 

- CIVIL SERVICE DEPAR'Th'IENT 
(Centre Computer Agency) 

- CLU'J.Y.[IERBUCK De 

- CONSTABLE Ge 

- IAVIES Ke 

- :00. VIS L.E. 

- DENNISON Pe 

- AIAS1I'AIR E. 

: Industrial automation - its nature, effects and 
management. Critical Issues Report, CPA 78:17, 
CPA, MIT - Sept. 1978. 

Man's role in control systems. Paper g~iven at the 
sixth IFAC CongTess, Boston, on social effects of 
automation. 

: Industrial robots and or nisation of work. rrhe 
Industrial Robot, vol 3, n° 4, pp 164-1 

: Guidance to departments on the use of micro-compu­
ters for administrative tasks. csn, 1979· 

The future of work. International Management, 
Aug. 1979, PP 16-19. 

Technology, choice and the designer. Paper given 
at British Association for the Advancement of 
Science. Conference 'Technological Choice and the 
future of v10rk1 • London 22 Nov 1978. 
London: British Association, 1978. 

Word-processina : a historic development - or 
history repeated? Mana~ement,Services, Jrme 1980, 
val 24, n° 6, PP 4-7 

: 
1llie effects of automation on job design• Industrial 
Relations, 1962, val 2, part L, pp 53-71 

The coming cr1s1s for production management :tech­
nology and ormanisation. Interna~ional Journal of 
Production Research, 1971, vol 9, n° 1, pp 65-82 

: What next at work ? A new challenge for managers. 
IHJI, 1979• 

.;. 
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- GAASIAND D.L. 

- GAMBLE P.R. 

- GOHMAN L. ~MULLAN c. 

-HANSEN R. 

- HA.YES c. 

-HELPS F.G. 

- HUDSON P. 

- HUGHES P. ! A.M:STRONG T. 

- JEFFRIES C • 

-lAURIE N. 

- lAWSON B. 

LEGGE K. ~ ~ITID~RD ~. editors 

LINDESTAD H. ~ KVIST A. 
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: Technology how can ~re use it ? The Police Chief, 
1978, vo1 45, n° 10, pp 14, 16. 

: I11oving paper with word processing. Manae;cmant 
World, nov. 19771 pp 9-12 

: How computer technology is revolutionising hotel 
management efficiency. Paper presented to the 
Electronic Hotel Seminar, Nov 1~978. 

: Human aspects of the management of technological 
change : a case study. The Journal of :Management 
Studies, Feb. 1973, pp 48-61 

: WP how it's changed us and where we so from here. 
Administrative Management, Jnne 1977, pp 33-35 

: Groundwork for a flexible future. Personnel Manage­
ment, March 1978, vol 10, n° 3, pp 27-29. 

: Minimising human problems when introducing auto­
mation. Applied Ergonomics, June 1970, vol I, 
pp 130o-133 

: Word processing - some basic points restated. 
Management Services, June 1980, vol 24, n° 6, 
pp 10....13. 

: The micro-revolution. Management Today, March 1978 
pp 119, 122 et al 

: Micro-computers to outmode data processing equip­
ment. Professional Administration, May 1977, vol 7 
p 45· 

'r.he future DP manager. Management Today, August 78, 
pp 17, 19, 22, 25, 29. 

: Destroying the myths about ~~P. Administrative 
Management, Nov. 1977, pp 57::{50 

: Designing· organisa-tions for satisfaction and 
efficiency. Farnborough: Teakfield Press, 1978. 

: The Volkswagen report. Stockholm; Swedish Employers 
Confederation, 1975. 

.;. 



- l·'lCKINNON B, 

- MALT L, 

- MA.TTH»>S E, 

- MORGENBROD H, ~ SCID'LA.RTZEL H, 

-MUMFORD Ee 

-MUMFORD E. 

- MUHFORD E. 

- MUMFORD Ee ~ WARD T, 

- NOlAN R,L, 
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: The Volvo report, St ockl1olm : Swedish ~players • 
Confeder~ation, 1975. 

: Don't ign.ore the human factor, Chief Executive 
Monthly, Sept, 1978, pp 39-41, 

How to provide a motivating envirorunent for DP 
keyboard operators, Industrial and Commercial 
'P.vaininff, Oct, 1974, vol 6, n° 10, pp 448-463 

: Coping with computers, Managen.ent Today, Dec, 1977 

How new office technolo romotes chan_ ·n 
methods. Management Reviev1, July 1977, vol 
no 7• 

work 
5, 

: Computer systems and work design : problems of 
philosophy and vision, Spring 1974, vol 3, n° 2,. 
pp 4D-49· 

: A stratee;y for the reclesig:n of -vrork, Personnel 
Revie''ll'' Spring 1975, vol 5, n° 2, pp 33-39. 

: 'rowards the democratic desien of vrork systems, 
Personnel Manarrement, Sept. 1976; vol 8, n° 6, 
pp 32-35. 

. . 

Computer technologists : dilernnas of a nevr role. 
Journal of Management Studies, October 1966, vol 3 
n° 3, pp 244-255 

: lVIana,ging- the crises in data processing, Harvard 
Business Review, March~pril 1979, vol 57, PP 
115-126. 

: The Saab-Scania report, Stockholm 
yers 1 Confederation, 1973. 

Swedish l!Eplo-
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Word processing : answers lie in trade union 
organisation. TASS News and Joupnal, January 79, 
pp 6-9 

Microelectronics : man's greatest leap forward. 
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