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Ladies and Gentlemen,

I would like to say how pleased I am to be hé?e and to have the
opportunity of saying a few words about an important subject -
the role of telematics in our society - which I am sure is of
keen interest to all of you gathered here. But let me say
before turning to this, the main subject of my speech, that it
would be unthinkable for me to visit Cork at this time without
also making reference to another problem which is nearer to home,
more immediate and, unfortunately, a good deal more painful. I
mean the problem of shipping safety,'and the safety of oil tankers
in particular, which has been given such tragic prominence for
the people of Cork - and the people of Brittany as well - Ly the
Betelgeuse disaster twenty months ago, and agaiﬁ\by the powerful
. report on the disaster published by Mr. Juétice Costello at the

end of July.

I have read this document with admiration, and also with gratitude,
not only for its self-evident authority and lucidity, but because
I believe that the Costello report can become a landmark on the
way to proper standards of#safety at sea, which we are still so
far from attaining. I believe it will serve to sharpen our
conscieﬁces andvour_will to act in an area where action is overéue.
I myself'have left to me a little less than four months of re-~
sponsibility for maritime policy, but I mean to use every effort .
~during that time to ensure that the European Community does its
clear duty, in seeking to ensure by every means possible that in

its waters there will be no more sub-standard ships, and no more

ships operated by sub-standard crews.



I do not imagine that the last word has been spoken about the
Bantry disaster; indeed, we still await the mport of the French
Government's own enquiry. Nevertheless, it is a fact that the
Irish tribunal reached the conclusion that the hull of the Betel-
geuse was seriously weakened as a result of inadequate mainten-
ance, and that this weakened hull was then subjected to excessive
stress through incorrect ballasting procedures while the vessel

lay at Whiddy.,.

It is not for me to allocate praise or blame. But thic accident
must bring home to us all the enormity of the problém of sub-
standard shipping which we face in the ports and sea lanes of
the Community. The Community is the greatest trading power in
the world, which means that all of the worlds shipping visits
’our ports. We cannot be blind to the fact that a proportion of
these ships are sub-standard; that is, their structure or equip-
ment or crews do not measure up to the standards specified in
the various international Conventions which define universal
norms for these matters. I have heard an estimate that 5% of
all ships are sub-standardj and these present a constant threat
of accident and death and, in the case of oil tankers, of
pollution as well. The current loss and accident record of ship-
ping around the world is extremely worrying. 1978 and 1979 were
particularly bad years during which the rate of tanker mishaps

in particular reached a level which is quite unacceptable.
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Fortunately, however, the Community is not powerless iﬁ face of
these events. It is in fact in a strong position to impose some
order on the ships which use our seas and ports. Each member
state is already empowered to check that shipping of whatever
flag using its ports is up to standard in terms of the require-
ments of the international Conventions on shipping safety and
pollution prevention. But unhappily these powers are not always
exercised, and here ié a chief source of oﬁr current troubles.
At the moment,‘it is for each member stéte to decide whether or
not to exercise these enforcement powers; and I have to say
that some states, perhaps because of a shortage of skilled
resourcés, are less zealous about it than others.

The Commission however has recently presented to\the Council a
'proposal for a Directive which would end.the discretion allowed
to ﬁember states and would require them to make full use of
their powers in a co-ordinated and cohesive way. In brief, the
Directive would require each state to identify all sub-standard

ships using its ports, and to oblige them to be put in order

before leaving the Community. The twelve Articles of the proposed

Directive set out specific procedures for doing this, and they

include also the idea of establishing a single '"Shipping Information

System'" for the Community, intended to give the authorities
improved advance information about.the ships which are about to

enter their ports.



My aim with this proposal is to make the Community an arca which
sub-standard shipping would enter at its peril. I am hopeful
that the Council of Ministers will adopt the Directive by the

end of the year.

This legislation will unfortunately do little to console the
families of the Whiddy Island victims, nor will it guarantce -
because nothing can - that such tragedies will not occur again.
But I believe it will decisively reduce the number of accidents
in our waters, make pollution of the seas a game not worth the
candle, and constitute a strong deterfent to those shoddy
practices into which certain commercial interests may be led
when they are tempted to value profit more highly than human

s

safety.

I turn now to the main business of the day, and to the agreeable

task of declaring these premises open.
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iew electrenic technolocies ¢ Impact on Society and Ermrloyment

Recognizing the need to identify new sources of growth ond employment
1o offset the difficult adjustments that traditional industries are
being lorced to undprgo, the Commission has been looking to the
dynanic complex of. information industries based on the new electronic
technologies, Given their current armual growth rates (about 30%)
these industries offer an important source of such ecoromic growth

and social deveglopment.

Yedern Europoan'societ" is already an "information society"”, with
scientific and intellcotual activity of all kinds, egoncric
transactions and the whole pattern of daily. life dependent on
& subtle nelwork of information,
The new family of electronic technologics is transforming the
way this network of informalion can work, promising to reduce
its cost enormously, to transform office work and industrial
production, and to offer tie citizen a vast range of new or
improved goods and social services., The speed and skxill with
which these new technologies are developed and applied are
criticalrto the social develcpment of any modern community, to
the efficiency and productivity of its industry and services,

and, not least, to its position and influence in the world,

t ' ‘ e../... These changes mean that
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These changes mean that virtually every industrial product or
production process,. from automobiles to machine tools znd toys,
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and very many services are open 1o enhancenment or:improved
efficiency by the application of ths new ™microelectronic"
technoloygys It means that distrituted intelligence in ternminals,

computers, or the family television set .can be cheaply linked

in Buropean and worldé~wide networks of. great power.

Buropean society will Lu Obllbua {0 apply *hese technelogies on
an immense scale. They are essential to the competitivensss of
its industry in world markets and necessary for ‘he nas tery of
the information processing and {lows that aré its lifehlood.

But whethor the process is a painful onec, or a positive cre

that generaté& new economic growth, ﬁGW'socialypossibilities,

and hope,will depend on how;the new'rGVOIuiion:ié:hgndled, ard on

the social, industrial and political choices that-are nzde

In social and political terms the new.technologies could: offer

new tools for-individudl development and-expression, new
possibilities for small to medium~sized cuierpr1°es, mev..communicatior
-facilities for dl'tant regions, new facilities for the under-
pr1v1logea, vhether -the handicapped or the immobile old. Will

they bte used for these redeeming purposes or-as- an instrument

for reinforcing central political or corporate power?



In-terms of employment, the new technologies will certainly bring
a reduction in jobs of a repetitive ncture, whether in the office
or in the facterye. The question is whether the industries and
services of the Community can generate new products and services
for the world market on such a scale that the new jobs created
outnumbsr those lost. iA further question is whether the rich
and rapidly growing Buropean mariket, and indeed {the world market
as a whole, is to be largely supplied frowm outside Burops or
vhether Buropean~based industries and services ecre to teke a

najor and growing share.

Purope's intellectual centribution tc the new techrologies is

still remerkable, tut in th? commeréial and industrial'field

it is the United Siates and Japan that lead.‘ The fact is that
Europe has so far failed to movilize a major asset - continenlal
scéle with large market,

Fevertheless, the effects of these developments will be felt in
every area of European society. Fufthermore every effortrmust

be made to have production capacity of these new technologies
located in the Community. Recent announcements of industrial
projects for production of integratéd circuits and micro-processors

in Ireland are to be welcomed in this respect.
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The new technologies have, notoriously, eliminated many traditicral
jors., The Community should not tolerate the loss of the potential

new jobs which the technclogies cen bring ard by which they can,

to sone extent, compensate for the employment {they have elin

The introduction of the new tcchnology in Burope is inevitadvle,
We cannot shut ourselves off from it or its couscquences,

v

the social and indusirial changes resulting from the new tech

nnot be left to chance, but must be developed in the light of

society's overall sacial objectives.

In a period of rapid growth of the aciive population coinciding
with slow eoonoﬁic growth, it is particularly imper%éno to forezee
how rapid imngvaiion of products a@d proceﬁses in the indusirizal
and service sectors will affect the labour market. Work sharing
and income distribution weculd then be key areas for Covernment

attent*o“.

The large increases in preductivity which may be associated with

the new technology can fulfil one qf the conditions nec cescary for

the reduction of anmual working time and overtime, whilst respeciing -
concerns for competitiveness. Another aspect of the technology

-is the flexibility of operation that it makes possible, aﬁd '

the consequent scope it gives for the development of more flexible

employment patterns.

..{/... ¥ the new technology
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If the new technology succeeds in raising the p;oductivity of
labour and capital, and in reducing energy consumption, the quality
of life can be improved.  The benefits of this process_should be
seen in terms of the possibilities it gives society to better
fulfil its responsibilities to the less fortunzte as well as in

terms of goods, services and increased leisure,

This can in part be achieved by releasing consumption expenditure
and nmanpower for highly labour—intensiﬁe activities rolated 1o hcip
for the sick and aged (thé latter forming an expanding section of
the Conmunity population). But it also implies the specific

)

application of the new technology to social needs such

LY

s the

o

relie’ frcem the tedious parts of housework or the equipment of
0ld people's homes,
Vhatever the ultimate effects on the overall level of employment
]
the new technology will profoundly transform working conditions.
£ Y &

On the most readily identifiable level, namely that of safety and
health, there will be botN gains and potential losses., Workers
will benefit from a healthier environment, less extreme
- : , R r ot e 3 ~

Apere res WG ISHEAN 1071 1y 518840 € b e sl 1 these
temperatures, reduced demand for physical effort. Against these
advantages must be set {he hazard of heightened stress in handling

) &

the new technology, notably for exanmple in the use of visual display

units end related equipment.

.e o/c «s At a Droader
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At a broader level, the new organization of work which is
resulling frem the increzsed use of information analysis end
tranemiesion devices in the production process offers fhe
pbssibility for more flexible working methols. This mey
ultimztely both transform the pattern of responsibility end
man=-to-man ?elationships in the work-chop and replace- the -
traditional tendency'to concentrate work places: in centralizéd
locations by more-decentralized vorking methods. A more
decentralized,,da%a—linked; organization syster could pley its
part in correcting presznt regional and urban imbalancarw, This
would also- have obvious implications for~transpont‘b\

-The impact of the new technology on training goes well Yeyond
fhe'traditiOnal boncept of &arginal’re-adjustment.and'retraining
of workers affected. It raises a set of questions to the!existing
training and education systems and to their ability to.equip
workers — and consumers - with the skillswrcquired‘to«cope.with,changew

¥

Processes. of producfidn‘will beéome less concrete: and {tangidle

and hence less easy to grasp, end will requirer different {ypes "
of marn~machine reiationships. The: development of’ s¥ills and

ébilities appropriate to the new technology thus implies. the
development of a flexible approach which permeates the

training process, and not just the provision of explicii training

and retraining in skills which are in demand..
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Cormiesion's Irish~built Computer.

The Commission, as I have‘indicated, is most anxious that the
new technolcgies should be established in the Community Nember
VStates, including Ireland. The Commission, for its own work,

s highly dependent on computers for research and administration,
It already has a British computer in Luxembourg and French
network computers at its Ispra Rese arch Centre in lorthern Iialy.
ihen the Commission recently decided tg replace its exisling
nein compater — which ie fmerican -~ at Ispra, we\opted, te ry
great satisfaction, for an Irish-twilt computer. The decision

was based not only on technical criteria and delivery tirme - we

fod

felt that the zequisition of an Irish-buili humdahl ra
“computer would constitute an attractive sclution from thc viewpcint
of industrial policy. In so doing, the Com mis,ion has endorsed
Ireland as a suitable localion for the new "“elematics"™ and

tinformatics™ industries,

Officizal Cpening

Office equipment ig an obvious arez for innovatiion in microelecironics.
Olflce procedures and jobs will no doubt chan ige in the fulture. The
search for improved office eff1c1encv and tetter working conditions

has provided a demand for sophisticated office equipment and

attractive furniture,

eee/ees Irich Businecs Sysiems



] Do
Irish Business Systems, founded in 1972, has been able 1o benefit
and grow in meeting this dermand. Through enterprising ranzgenment
it haé grown from small Leginnings to a fifmvwithra £2% million
turnover, employing 14C workers. I aiso note that the Group has
so0lid plans to provide €0 jobs in a new microfilm factery in Dublin.
Kay this Firm continue to contribute to employment creation in

Ircland.

It gives me greatl pleasure offficially to declare open the new Cork

premises of Irish Fusiness Systens.,

[Y3
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